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BELLSOUTH TELECOMMUNICATIONS, INC.
DIRECT TESTIMONY OF THOMAS G. WILLIAMS
BEFORE THE TENNESSEE REGULATORY AUTHORITY
DOCKET NO. 97-00309
April 26, 2002

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH
TELECOMMUNICATIONS, INC. (“BELLSOUTH") AND YOUR

BUSINESS ADDRESS.

My name is Thomas G. Williams. | am employed by BellSouth as
Product Manager for Line-Sharing for the nine-state BellSouth region.
My business address is 3535 Colonnade Parkway, Suite E511,

Birmingham, Alabama, 35242.

WHAT IS YOUR PROFESSIONAL EXPERIENCE AND
EDUCATIONAL BACKGROUND?

| am responsible for the development and deployment of BellSouth's
line-sharing products. My career at BellSouth spans over 14 years and
includes positions in various product management positions. | also
have seventeen years service with AT&T and Southern Bell, during
which | held various positions in sales, marketing, and operations. |

have a bachelor’s degree in Marketing.

HAVE YOU TESTIFIED PREVIOUSLY?
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A. Yes. | previously testified before the Georgia, Alabama, Florida,
Kentucky, Mississippi, and Louisiana Public Service Commissions and
the Public Service Commission of South Carolina, the Public Utility
Commission of North Carolina and filed testimony with the Federal

Communications Commission.

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY?

A. The purpose of my testimony is twofold. First, | will demonstrate that
BellSouth provides nondiscriminatory access to the high frequency
portion of the loop in compliance with requirements of the Federal
Communications Commission’s (“FCC”) Line-sharing Order and Line-

sharing Reconsideration Order.*

Second, I will demonstrate that a single competing carrier, or two
separate competing carriers acting together, can provide voice and data
services over a single unbundled loop obtained from BellSouth (the

FCC refers to the latter arrangement as “line splitting.”).

Q. WHAT IS LINE-SHARING?

! Deployment of Wireline Services Offering Advanced Telecommunications Capability and
Implementation of Local Competition Provisions of the Telecommunications Act of 1996, Third
Report and Order CC Docket No. 98-147 and Fourth Report and Order CC Docket No. 96-98,
14 FCC Rcd 20,912 (1999) (“Line-sharing Order”); Deployment of Wireline Service Offering
Advanced Telecommunications Capability, Order on Remand, CC Docket Nos. 98-147, 98-11,
298-26, 98-32, 98-78, 98-91 (1999) (“Line-sharing Reconsideration Order”).

Line-sharing Reconsideration Order, Para. 16-18.

2



co N o o A~ W

10
11
12
13
14
15
16
17
18
19
20
21
22
23

24

Line-sharing allows a CLEC to provide high-speed data services to
BellSouth voice customers. The CLEC’s data service is provisioned
over the high frequency portion of a copper loop. The high frequency
portion of the loop is the frequency range above the voice band on a
copper loop facility that is being used to carry analog circuit switched
voice band transmissions.® The data signal typically is split off from the
voice signal by a splitter and then delivered to a digital subscriber line
access multiplexer (“DSLAM”) located in the CLEC’s network at its
collocation space. The DSLAM converts the data signal into packets

for transmission over the CLEC's network.

HOW DID BELLSOUTH DEVELOP ITS LINE SHARING PRODUCT?

BellSouth developed its line-sharing product in conformance with the
obligations set forth in the FCC'’s Line-sharing Order and the Line-
sharing Reconsideration Order. In these Orders, the FCC created a
new UNE that consists of the high frequency portion of the copper loop

over which the ILEC provides analog voice service to the end user.

ACCORDING TO THE FCC, TO WHAT DOES LINE-SHARING

APPLY?

According to the FCC line-sharing applies to:

% 47 C.F.R. 51.319(h)(1).
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Q.

Two carriers - one voice provider ILEC and one data
provider (Data CLEC) serving a customer at a single
address, i.e., one customer per loop. (Line-sharing Order,

14 FCC Rcd at 20,948, 174);

xDSL technologies that do not use the frequencies
immediately above the voice band, (i.e. ADSL), preserving
a “buffer” zone to ensure the integrity of the voice band

traffic. (Id., at 14 FCC Rcd at 20,943-44, { 64);

xDSL technologies that do not interfere with analog voice
band transmission. (Id. at 14 FCC Rcd at 20,946-47,

19 70-71); and

Lines that carry traditional Plain Old Telephone Service
(“POTS”) analog voice band services provided by the ILEC.
If the ILEC’s retail POTS service is disconnected, the Data
CLEC must purchase the entire stand-alone loop if it
wishes to continue providing xDSL to the customer.
Similarly, ILECs are not required to provide line-sharing to
a requesting carrier when the CLEC purchases a
combination of network elements known as the UNE

platform. (Id., at 14 FCC Rcd at 20,947-48, 1|1 72-73).

GENERALLY DESCRIBE BELLSOUTH'S LINE-SHARING OFFER.
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BellSouth offers line-sharing in accordance with FCC rules.
Specifically, line-sharing is available to a single requesting carrier, on
loops that carry BellSouth’s POTS, so long as the xDSL technology
deployed by the requesting carrier does not interfere with the analog
voice band transmissions. BellSouth allows line-sharing CLECs to
deploy any version of xXDSL that is presumed acceptable for shared-line
deployment in accordance with FCC rules and that will not significantly
degrade analog voice service. To facilitate line-sharing, BellSouth will
perform Unbundled Loop Modification (line conditioning) at the request
of a CLEC on any loop, regardless of loop length, unless such
conditioning would significantly degrade the customer’s analog voice

service provided by BellSouth.

PLEASE DESCRIBE BELLSOUTH'’S LINE-SHARING
COLLABORATIVE.

In accordance with the suggestion in the FCC'’s Line-sharing Order, *
BellSouth developed its line-sharing product through a collaborative
process with all interested CLECs. BellSouth invited CLECs to a
collaborative line-sharing meeting in Atlanta on January 26, 2000.
Twelve CLECSs patrticipated in the meeting. The participants agreed to
form several working teams to develop, test, and refine the procedures
for use by CLECs and BellSouth to implement line-sharing successfully.
The first meeting of the working teams was held on February 2, 2000.

The participants jointly decided to have two sub-committees: a technical

4 Line-sharing Order, 14 FCC Rcd at 20,971-72, § 128.
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sub-committee and a systems/process sub-committee. Each sub-
committee would meet one day each week. The technical sub-
committee worked on technical issues, such as systems/network
architecture and testing. The systems/process sub-committee focused
on the pre-ordering, ordering, provisioning, maintenance, and billing
issues associated with line-sharing. Each sub-committee listed and
prioritized issues and action items. The sub-committees addressed and
resolved issues essential to the development of the architecture and
operations plan for the line-sharing product. Beginning April 12, 2000,
the collaborative consolidated the two sub-committees and conducted

the collaborative meetings on one full day each week.

WHAT IS THE GOAL OF BELLSOUTH'S LINE-SHARING
COLLABORATIVE?

The goal of the collaborative meetings is to jointly develop procedures
and operations plans to implement central office-based line-sharing.
Attached to my testimony are several exhibits that the participants
developed in the collaborative to assist in the development of the line-
sharing product. Exhibit TGW-1 demonstrates the order flow for the
ordering and provisioning of line-sharing splitters. Exhibit TGW-2
details the ordering and provisioning process for end user line-sharing
orders. Exhibit TGW-3 is the Line-Sharing Ordering Document
(“LSOD”) that CLECs use for ordering splitters or making changes in
splitters. Exhibit TGW-4 is a document entitled “Job Aid for Loop

Qualification System (LQS),” which assists the CLECs in qualifying,



co N o o A~ W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

loops for xDSL services. Exhibit TGW-5 is the “BellSouth Business
Rules for Local Orders” to assist CLECs in preparing line-sharing LSRs.
Exhibit TGW-6 is a jointly developed maintenance flow that shows how
troubles are reported and handled both for voice and data over line-
shared loops. Exhibit TGW-7 is a document that was provided to the
CLEC:s at the collaborative meeting that explains how CLECs can
access BellSouth’s TAFI to report troubles, to check the status of a
reported trouble, or to run a MLT for line-shared loops. This exhibit is
an extract from the CLEC TAFI documentation on the BellSouth
Interconnection web site. Exhibit TGW-8 shows the Trouble Receipt
Process Flow for CLECs to report line-sharing data troubles to
BellSouth and shows how the CLEC uses BellSouth’s TAFI for line-

sharing.

WHO PARTICIPATES IN THE COLLABORATIVE?

Six companies regularly participated in the joint CLEC/BellSouth
meetings for central office-based line-sharing: BellSouth, Covad,
NorthPoint, Rhythms, NewEdge, and DuroCommunications. AT&T
recently became an active member of the collaborative. Other
companies also participated in the meetings, although less actively.

They include MCIWorldCom, BlueStar, NetworkTelephone, and Sprint.

DID THE COLLABORATIVE ADDRESS TOPICS OTHER THAN

CENTRAL OFFICE LINE-SHARING?
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Beginning June 28, 2000, the collaborative formed two additional
teams. One team addressed the development of the CLEC-owned
splitter option for central office-based line-sharing. Exhibit TGW-9 is
the charter for this collaborative team. Active participants for this
collaborative team were the “owners” listed in the charter: BellSouth,
Covad, DuroCommunications, NewEdge, Rhythms, and Sprint.
NorthPoint was a monitoring member. The second new collaborative
team developed the architecture and procedures for remote-site line-
sharing. Covad, Rhythms, DuroCommunications, NewEdge, and Sprint
were regular participants for the Remote Site Line-sharing
Collaborative. The charter for this collaborative is Exhibit 10. These
new collaborative teams met on alternate weeks for one half day. The
CLEC-owned splitter arrangement and remote-site line-sharing are

discussed in more detail later in my testimony.

DID THE COLLABORATIVE CONDUCT ANY CARRIER-TO-CARRIER
TESTING ON THE LINE-SHARING PRODUCT?

Yes. One important part of the line-sharing collaborative was the joint
test of line-sharing procedures which was, in essence, an extensive
carrier-to-carrier test of the product. BellSouth and the CLECs jointly
created the Atlanta Line-sharing Pilot (the “Pilot”) to test and refine the
line-sharing procedures for end user service so that BellSouth and the
CLECs could successfully implement line-sharing on June 6, 2000.

The specific pilot objectives included various aspects of the line-sharing

ordering and provisioning process including qualification of loops for
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line-sharing, and ordering and provisioning of access to the high
frequency portion of the loop for the CLEC to provide data service. All
parties agreed to work cooperatively to identify and resolve key

ordering, provisioning, maintenance, and repair procedures.

WHO PARTICIPATED IN THE JOINT TEST?

Covad, NorthPoint, and Rhythms participated in the Pilot with
BellSouth. These parties all agreed that the results of the Pilot would

be shared with all of the participants in the collaborative.

IN WHAT CENTRAL OFFICE DID THE COLLABORATIVE CONDUCT
THE TESTS?

BellSouth equipped eight Atlanta central offices (Marietta, Roswell,
Buckhead, Peachtree Place, Duluth, Sandy Springs, Chamblee, and
Toco Hills) with splitters for the Pilot. The CLECs selected and

prioritized these pilot sites.

WAS THE JOINT TEST SUCCESSFUL?

Yes. The Pilot was completed successfully in the second quarter of
2000. During the Pilot, the participants tested the procedures for
provisioning of end user line-sharing service. Throughout the Pilot, the
participants collectively analyzed the line-sharing processes and

procedures that had been developed, and then made necessary
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adjustments to assure a successful line-sharing commercial launch. At
each step, BellSouth and the CLEC participants shared the decisions
and results of the Pilot with their respective internal implementation
organizations responsible for development of the necessary processes

and OSS enhancements.

WHAT ELSE DID BELLSOUTH DO TO INSURE LINE-SHARING WAS
AVAILABLE TO CLECs ON JUNE 6, 2000?

To ensure that CLECs could avail themselves of the line-sharing
product on June 6, 2000, BellSouth permitted CLECs to order splitters
in advance of the implementation deadline. In Georgia, CLECs began
ordering splitter systems on March 26, 2000. In other states, including
Tennessee, ordering began on April 6, 2000. On June 6, 2000,
BellSouth began accepting end user line-sharing orders from CLECs.
BellSouth provisioned these orders in accordance with the procedures
developed in the CLEC/BellSouth Collaborative Meetings and in the

Pilot.

WHAT IS THE CURRENT STATUS OF THE COLLABORATIVE?

The members of all of the collaboratives concluded in early 2002 that
since most of the issues associated with line sharing and line splitting
have been resolved the various collaborative efforts could be combined.
This consolidated Shared Loop Collaborative now meets on alternate

weeks for half day meetings.

10
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DOES BELLSOUTH HAVE A LEGALLY BINDING OBLIGATION TO

PROVIDE LINE-SHARING?

Yes. BellSouth has entered into region-wide interconnection
agreements with CLECs such as Covad, NewEdge, BlueStar, NOW
Communications, and NorthPoint for the ordering and provisioning of
line-sharing in the BellSouth region. Copies of the line-sharing
agreements for Covad and NOW Comminications are attached as
Exhibits TGW-11 and TGW-12 to my testimony. Many of the general
provisions and operational terms and conditions found in these
agreements were worked out in the weekly collaborative meetings.
Specific language for each CLEC was negotiated to satisfy the needs of
that CLEC. These agreements contain interim rates, subject to true up
from the individual state regulatory bodies, including the Tennessee
Regulatory Authority (TRA). BellSouth’s proposed rates for line-sharing
currently are being considered in Docket No. 00-00544. The use of
interim rates allowed CLECs to engage in line-sharing by the FCC’s

June 6, 2000 implementation deadline.

BellSouth also offers line-sharing in its Revised Tennessee Statement
of Generally Available Terms and Conditions (“SGAT”). See Exhibit
JAR-4 attached to Mr. Ruscilli’'s testimony. Proposed rates for line-
sharing are set forth in Attachment A to the SGAT and are supported by
cost studies filed with the Authority in Docket No. 00-00544. The

current version of BellSouth's standard terms and conditions for line-

11
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sharing offered to CLECs is attached to my testimony as Exhibit TGW -
13

DESCRIBE THE LINE-SHARING OFFERING WITH A BELLSOUTH
SPLITTER.

Attached to this testimony, as Exhibit TGW-14, is a diagram that
illustrates the splitter arrangement for the BellSouth-owned splitter in

the central office. BellSouth allows CLECSs to order splitters in two
different increments: 96 line units and 24 line units. The TRA ordered
BellSouth to provide a “port-at-a-time” option in Docket No. 00-0054, for
which BellSouth has filed a motion for reconsideration. The motion for
reconsideration proposes that the TRA allow BellSouth to provide
splitters to CLECs in minimum increments of 24 splitters in lieu of the

port-at-a-time option.

Under the BellSouth-owned splitter option, BellSouth purchases,
installs, inventories, leases, and maintains the splitters. BellSouth
installs a splitter in its equipment space or in a common area close to
the CLEC's collocation area. Splitters will be placed within 100 feet of
the MDF, whenever possible, in Tennessee, as ordered by the TRA in

Docket No. 00-00544.

BellSouth will provide to requesting carriers loop and splitter
functionality that is compatible with any transmission technology that

the requesting carrier seeks to deploy using the high frequency portion

12
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of the loop, provided that such transmission technology is deployable
pursuant to Section 51.230 of the FCC rules. BellSouth provides a
bantam jack at the splitter so the CLEC can test the high frequency

portion of the loop.

Under each of these three options, a group of splitter ports is assigned
to a specific CLEC. The splitter is connected to BellSouth’s frame via
cabling. One cable is connected to the splitter carrying the shared
voice and data signal from the frame to the splitter. A second cable
carries the voice traffic from the splitter back to the frame. A third cable
carries the data traffic from the splitter to the frame. Collocation cross-
connections are used to connect the loop carrying the shared voice and
data traffic to the splitter termination on the frame. A second cross-
connection carries the voice traffic from the splitter termination to the
BellSouth voice switch. The data traffic is then carried to the CLEC

collocation space by a cross-connection.

WHAT TESTING DOES BELLSOUTH PROVIDE?

After the cables are run between the splitter and the frame, the
technician performs a “streaker card” test. This test insures appropriate
connectivity between the splitter and the BellSouth frame. BellSouth
also tests the cross-connections necessary to provide end-user data
service. In order to verify that the data cross-connections are correct,
BellSouth worked with a supplier who developed a Line-sharing

Verification Transmitter test set. BellSouth technicians use this test set

13
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to ensure that the data portion of the circuit is wired correctly for the end

user service.

PLEASE DESCRIBE THE ORDERING AND PROVISIONING FLOW
FOR LINE-SHARING.

A brief description of the ordering and provisioning flow for line-sharing
follows:

PRE-ORDERING

Loop make-up information for a particular loop is the same whether the
CLEC intends to purchase a stand-alone xDSL-capable loop or engage
in line-sharing. Thus, there is no difference in the process for obtaining
loop make-up information between the two offerings. CLECs can
submit requests for loop make-up information manually as described in
the testimony of Wiley (Jerry) G. Latham, or they can use the Local
Exchange Navigation System (“LENS”) and Telecommunications
Access Gateway (“TAG”) electronic interfaces (which will be addressed
in Phase Il of the OSS docket). CLECs may obtain certain pre-
qualification information regarding a loop by accessing the Loop

Qualification System described in Exhibit TGW-4.

WHAT DOES BELLSOUTH OFFER IF THE LOOP DOES NOT MEET
THE CLEC’S DATA REQUIREMENTS?

BellSouth offers its loop modification service that allows CLECs to

remove equipment such as load coils and excessive bridged tap from

14
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the loops. If modifying a loop will significantly degrade the voice
services BellSouth currently is providing over the loop, and if the CLEC
is unable to locate another loop that satisfies the technical requirements
of the CLEC, the CLEC will not be allowed to offer data service on a
loop shared with BellSouth. If necessary, BellSouth will make a
showing to the TRA that the existing voice service will be degraded and

that no alternative loops are available.

ORDERING

Local Service Request (“LSR”) for line-sharing is generally the same as
an LSR for an unbundled xDSL-capable loop. The only difference is
that an LSR for line-sharing requires some additional information,
namely a splitter assignment. The purpose of the splitter assignment
on the LSR is to direct BellSouth technicians to the correct splitter port
for the order. A CLEC LSR for line-sharing specifies the splitter
assignment by specifying the CLEC ACNA, central office floor, isle
number, relay rack, splitter shelf, and slot. The LSR also specifies the
CLEC cable ID and cable pair to access the high frequency portion of
the loop. Exhibit TGW-15 to my testimony specifies the fields required
on the line-sharing LSR. The process flow for an end user line-sharing

order is shown in Exhibit TGW-2.

PROVISIONING
BellSouth provisions line-sharing under terms and conditions
established with the CLECs during the collaborative process described

above. These terms and conditions regarding provisioning of line-

15
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sharing are contained in interconnection agreements and BellSouth’s
Revised SGAT. Exhibits TGW-1 and TGW-2 to my testimony
demonstrate the ordering and provisioning processes for line-sharing

splitters and end user line-sharing orders.

MAINTENANCE AND REPAIR

As with stand-alone xDSL-capable loops, CLECs can report troubles
with line-sharing manually or by using one of the maintenance and
repair interfaces (these will be addressed fully in Phase Il of the OSS
docket). BellSouth provides, on a nondiscriminatory basis, physical test
access points to a requesting carrier through a standardized interface
commonly referred to as a “bantam test jack” for the purpose of loop
testing, maintenance and repair activities. In order to test the voice
portion of the loop, CLECs can access BellSouth’s mechanized loop
testing (MLT) through TAFI. In addition, Bell[South developed interim
Line-sharing Joint Meet Procedures that allow BellSouth and CLEC
technicians to meet in a central office, when standard trouble reporting
procedures do not resolve a trouble. BellSouth and the other Line
Sharing Collaborative members agreed to discontinue use of this

process because it was determined to no longer be necessary.

IS THERE COMMERCIAL USAGE OF LINE-SHARING SERVICE IN
TENNESSEE?

Yes. As of February 28, 2002, BellSouth had provisioned line-sharing

on 727 lines in Tennessee and on 6,521 lines region-wide. BellSouth

16
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has deployed line-sharing splitters for CLECs in 66 Tennessee central

offices since June 30, 2001.

DESCRIBE BELLSOUTH’S LINE-SHARING OFFER WITH A CLEC-
OWNED SPLITTER.

During the initial meetings of the collaborative, several CLECs
requested the option of providing line-sharing via a CLEC-owned
splitter located in the CLEC'’s collocation space. BellSouth agreed to
investigate a CLEC-owned splitter option in the collaborative meetings
following the successful commercial launch of the BellSouth-owned
splitter product on June 6, 2000. As described earlier, the parties
established an additional collaborative to serve as a vehicle for these
discussions. Again, Exhibit TGW-9 to my testimony is the charter for
this initiative. The goal of this collaborative team was to “support the
development of, with the mutual agreement to, the processes and
procedures required to jointly implement line-sharing utilizing CLEC-
owned splitters collocated in the central office....” See Exhibit TGW-9,
at 1. This collaborative developed processes and procedures that
enable CLECs to engage in line-sharing by means of a CLEC-owned
splitter. Rates for line-sharing via a CLEC-owned splitter are set forth in
Attachment A to BellSouth’s Revised SGAT. A diagram for the CLEC-
owned splitter option for line-sharing in the central office is Exhibit

TGW-16 to my testimony.

17
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Despite the initial enthusiasm for a CLEC-owned splitter arrangement,
to date no CLEC has installed its own splitter. Sprint committed to test
the option beginning in January 2001, but then withdrew. Sprint, again,
recently indicated a willingness to test this option with BellSouth,
however, no other CLEC has committed to test this option with
BellSouth. BellSouth remains committed to testing its offer of line-

sharing via a CLEC-owned splitter.

DESCRIBE BELLSOUTH’'S OFFER OF LINE-SHARING AT THE
REMOTE TERMINAL.

In the line-sharing collaborative, BellSouth and the CLECs jointly
agreed to a schedule for development of methods and procedures for
the various requirements of the Line-sharing Order. Exhibit TGW-10 to
my testimony is the charter for the remote terminal collaborative team.
The stated goal of this collaborative “is to support the development of,
with the mutual agreement to, the processes and procedures required
to jointly implement line-sharing utilizing splitters located in the remote
terminal as one of the options to meet the requirements of the FCC line-
sharing order.” See Exhibit TGW-10. BellSouth has developed the RT
Line-sharing option and performed internal testing. Two CLECs have
submitted applications to collocate a DSLAM in a remote terminal.
BellSouth has completed internal testing and is in the process of
negotiating an agreement with a CLEC for carrier-to-carrier testing of

the remote site line sharing option.

18
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BellSouth stands ready to provide line-sharing from the remote
terminal, if requested. BellSouth provides for line-sharing from the
remote terminal in its SGAT. To provide line-sharing from the remote
terminal, the CLEC must collocate in the remote terminal and place a
DSLAM in its collocation space. The CLEC may then purchase the
high frequency portion of the copper sub-loop from the remote terminal
to the end user customer. BellSouth offers sub-loop UNE products that
CLECs can use to deliver its data signal to the CO for interconnection

to its data network.

DESCRIBE THE MEANS BY WHICH BELLSOUTH WILL FACILITATE
LINE SPLITTING.

BellSouth will allow CLECs (either one CLEC or two CLECs working
together) to offer both voice and data over a single unbundled loop.

See SGAT, 8IV.B9.

BellSouth offers the same arrangement to CLECs as that described by
the FCC in the Texas 271 Order and the Line-sharing Reconsideration
Order. Specifically, BellSouth facilitates line splitting by CLECs by
cross-connecting an XDSL-capable loop and a port to the collocation
space of either the Voice CLEC or the Data CLEC. These carriers may
then connect the loop and the port to a CLEC-owned splitter, thereby

splitting the line themselves.

19
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If BellSouth is currently the voice provider and a provider of data
services (a “data CLEC”) is the advanced services provider, and the
end user subsequently chooses a CLEC for voice service (a “voice

CLEC"), then the following would occur:

If the original line-sharing arrangement was established with a Data
CLEC-owned splitter, then BellSouth would not be involved with the
splitter provisioning and, accordingly, any decisions regarding use of
the splitter would be left up to the Data CLEC. If, however, the original
line-sharing arrangement were established with a BellSouth-owned
splitter, then BellSouth would allow the Data CLEC to continue leasing

the BellSouth splitter under the following conditions:

1. The existing Data CLEC remains the end user’s
advanced services provider, and
2. The Data CLEC has an agreement with the Voice
CLEC to use the upper frequency spectrum of the loop
to continue providing the advanced services.
The applicable recurring charges to be paid by the Voice
CLEC for the line splitting arrangement will be the loop, the
port, high frequency spectrum line activation, and two

collocation cross-connections, as shown on Exhibit TGW-16.

DOES BELLSOUTH OFFER LINE SPLITTING IN OTHER
SITUATIONS?

20
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Yes. BellSouth developed an option whereby BellSouth would provide
the splitter in line splitting arrangements. Additionally, BellSouth
worked with the Line Splitting Collaborative to prioritize the
development of additional arrangements from which to migrate to line
splitting arrangements. These additional enhancements to the

BellSouth Line Splitting Service are:

1. Changing existing Switched Combo (UNE-P) to Line Spitting

Service with BellSouth Owned Splitter.

2. Changing BellSouth Retail Voice to Line Splitting Service.

3. Changing BellSouth High Frequency Spectrum ( CO Based) Line

Splitting Service, Data Provider remaining.

4. Changing BellSouth High Frequency Spectrum ( CO Based) Line

Splitting Service, Data Provider changing.

BellSouth continues to work with the Collaborative to develop additional
migration scenarios to line splitting arrangements. Regardless of the
beginning arrangement, the line splitting architectures are the same
except for splitter ownership options. Under this process, BellSouth will
deliver a loop and port to the collocation space of either the Voice
CLEC or the Data CLEC. As specified in the Line-Sharing
Reconsideration Order, the loop and the port cannot be a loop and port

combination (i.e. UNE-P), but must be individual stand-alone network

21
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elements. The Voice CLEC or the Data CLEC shall be responsible for

connecting the loop and port to a CLEC-owned splitter.

ARE THERE ANY PREREQUISITES TO LINE SPLITTING?

Yes. To participate in line splitting, either the voice provider, the data
provider, or both the voice and data providers will need a collocation
agreement with BellSouth and will need an interconnection agreement
to order cross-connections, loops, and ports. If more than one CLEC is
involved, the second CLEC will need an agreement to share the
CLEC's loop. This arrangement would provide a UNE loop and UNE
port to provide the CLEC’s end user with voice service. The high
frequency portion of the loop would be available for data because of the
splitter, which would be accessed via a cross-connection from the
frame to the splitter. A second cross-connection would return the voice
signal from the splitter in the collocation space to the BellSouth voice
switch port, if the CLEC provides the splitter. BellSouth would bill the
CLEC that purchases the loop and the purchaser of the loop will be
responsible for all charges associated with the line splitting UNE
arrangement. Where the Data CLEC is different from the Voice CLEC,
the purchaser of the loop may authorize the other CLEC to act on the
former’s behalf. For example, the Voice CLEC and data CLEC may
need an arrangement between themselves for the Data CLEC to report

data troubles.

DOES BELLSOUTH HAVE A LINE SPLITTING COLLABORATIVE?
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Yes, on April 19, 2001, BellSouth held a “kick-off” meeting in Atlanta to
discuss Line Splitting and to initiate a Line Splitting Collaborative. Eight
Voice CLECs and Data CLECs attended the kick-off and indicated an
interest in participating in the collaborative. The first line splitting
industry collaborative was held May 3, 2001 and the collaborative met
weekly the remainder of 2001. Line splitting issues are now discussed
in the consolidated Shared Loop Collaborative meeting, discussed

previously.

HAS BELLSOUTH ESTABLISHED COST-BASED RATES FOR LINE

SPLITTING?

The applicable recurring charges to be paid by the Voice CLEC for this
line splitting arrangement will be for the unbundled loop, the unbundled
port, high frequency spectrum line activation, and two collocation cross-
connections if the CLEC provides the splitter, as shown on Exhibit
TGW-17. If the line splitting arrangement is a migration from line
sharing, and no central office wiring is required, the applicable
nonrecurring rate to be paid by the Voice CLEC for this line splitting
arrangement will be the non-recurring rate for the loop-port combination
(switch-as-is). If CO wiring is required (data provider changing) the
appropriate charge will be the switch-with-change to change the two

collocation cross connections.
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The rates for line splitting are not independent rates, but rather are
comprised of cost-based rates already set forth in Attachment A to

BellSouth’s SGAT and in various interconnection agreements.

DOES BELLSOUTH HAVE A LEGALLY BINDING OBLIGATION TO

FACILITATE LINE SPLITTING?

Yes. BellSouth agreed to facilitate line splitting in its Tennessee SGAT.

IS THERE COMMERCIAL USAGE OF LINE SPLITTING IN
TENNESSEE?

To date, no CLEC has requested line splitting anywhere in BellSouth’s

region.

PLEASE SUMMARIZE YOUR TESTIMONY.

In summary, BellSouth has fully complied with the requirements of the
Line-sharing Order and the Line-sharing Reconsideration Order.
BellSouth’s line-sharing implementation plans have incorporated the
network architectures and work processes developed in the line-sharing
collaborative meetings. Those meetings and their consequences
enabled BellSouth’s full commercial rollout of line-sharing on June 6,

2000.
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BellSouth’s compliance with the Line-sharing Order and the Line-
sharing Reconsideration Order due in large part to the fact that
BellSouth took the initiative to engage interested CLECs in collaborative
line-sharing meetings to address those issues unique to a line-sharing
environment. In fact, as a result of its line-sharing meetings, BellSouth
made many modifications to operations plans and procedures based
directly on CLEC suggestions and recommendations. Examples, as
documented in the exhibits to my testimony, include BellSouth’s offering
the service in 24 unit splitters; accepting and using non-binding
forecasts for splitter deployment planning and vendor negotiations;
minimizing CLEC capital expenditures by minimizing up-front
investment for splitters; accepting splitter orders prior to the effective
date of the Line-sharing Order so that end-user orders could be
accepted on June 6, 2000; utilization of the “Rules for Splitter
Allocation”; development of CLEC-owned splitter option; deploying
splitters according to a central office priority schedule set by CLECs;
and implementing the joint meet procedures as a temporary measure to

remedy early provisioning problems.

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes.
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AFFIDAVIT

STATE OF: Alabama
COUNTY OF: Jefferson

BEFORE ME, the undersigned authority, duly commissioned and qualified in and for
the State and County aforesaid, personally came and appeared Thomas G. Williams —Product

Manager- Line Sharing, BellSouth Telecommunications Inc., who, being by me first duly

sworn deposed and said that:
He is appearing as a witness before the Tennessee Regulatory Authority in Docket
No. 97-00309 on behalf of BellSouth Telecommunications, Inc., and if present before the

Authority and duly sworn, his testimony would be set forth in the annexed testimony

consisting of 2{p pagesand /7 exhibit(s).
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Thomas G. Williams
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Notary Public, Gwinnctt County, Georgia
My Commission Expires March 17, 2003
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EXHIBIT TGW -1

Order Flow For Ordering And Provisioning Of Splitters
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EXHIBIT TGW - 2

Order Flow For Ordering And Provisioning Of End-User
Orders
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Line Sharing Ordering Document (“LSOD)
Ordering Splitters And Making Changes In Splitters



LINE SPLITTER ORDERING DOCUMENT Exhibit TGW-3

(form last revised 10/10/01)

BellSouth Tracking # Page # 1
Customer PON # Version #
[PART 1- ORDERING SECTION |
Customer ACTL: | |
Date Order Submitted by Customer: REQ TYPE: AB

Date Order Received by BellSouth:
Desired Due Date:

(Indicate Type of Request )

[ ]initial Order | |update Order | |Cancel Order

Indicate if New BST Splitter Capacity / Line Activation/De-Activation / Disconnect Splitter Capacity

| | New BST Splitter Capacity

Qty Size

[ee]

(Available 7/25/01)

24
96

[ tineActivation/De-Activation (See Part 1B attached)

|:|Disconnect Existing BST Splitter Capacity (See Part 1C attached)

Date Order Sent to Network CCM: 1 Date CCM Response Needed: 1

BellSouth CRSG/Account Team Representative Customer Order/Design Contact Information

Name Company Name
Title Contact Name
Address Title

City Department
State I Zip Code Address
Telephone Number: City

FAX Number: State I Zi» Code
E-mail: Telephone Number:

Bill Date: FAX Number:

Customer Billing Information
Bill Name
Street
Room
City
State I Zi» Code
ACNA
OCN
BAN Number
Billing Cont. Name
Billing Contact #

Remarks:

LSOD Document 10-10-01.xls Page 1 of 5 Part | Order



LINE SPLITTER ORDERING DOCUMENT

(form last revised 10/10/01)

BellSouth Tracking # Page # 2
Customer PON # Version #

[PART IB - LINE SHARING / SPLITTING LINE ACTIVATE / DE-ACTIVATE - DLEC PAIRS |

Company Name: | |

Line Activation/De-Activation

Desired Due Date: I:l ACTL:

SWITCH WC:

Lines to Activate/Deactivate/Change:

Check this row if requesting cable pair ACTION associated with BellSouth provided splitter
(Action entries = A for activate, D for deactivate, CF change from, CT change to)
(Type entries = DO is data only for when BST furnishes splitter)

List the appropriate existing cable/pair name/range(s) that is to be used for

pd line sharing/splitting so it can be recorded in the COSMOS/SWITCH GF/ME inventory
8 (Cablie ID must indicate P for Physical or V for Virtual, Pair Range must be inconsecutive ranges in multiples of 8 or 24)
O
L
8 Action Type From To
L Cable ID Pair Range to
5' Cable ID Pair Range to
Cable ID Pair Range to
Cable ID Pair Range to
Cable ID Pair Range to
Cable ID Pair Range to

|For BellSouth Use: Instructions to Administrator

SWITCH coding: SPCFUNC = DAMTP, PARSE KEY = BS09, DB PARSE KEY =1

|| Upper section used with BellSouth Provided Splitter // Lower section used with DLEC Provided Splitter ||

Lines to Activate/Deactivate/Change:

Check this row if requesting cable pair ACTION associated with DLEC provided splitter
(Action entries = A for activate, D for deactivate, CF change from, CT change to)
(Type entries = DV is data and voice and VO is voice only and are used in SETS when the DLEC furnishes the splitter)

List the appropriate existing cable/pair name/range(s) that is to be used for

z line sharing/splitting so it can be recorded in the COSMOS/SWITCH GF/ME inventory
o (Cablie ID must indicate P for Physical or V for Virtual; Pair Range must be inconsecutive ranges in multiples of 8 or 24)
5
o Qty
o Action Type From To ULSDG*
w DV Cable ID Pair Range |
a VO Cable ID Pair Range

DV Cable ID Pair Range

VO Cable ID Pair Range

DV Cable ID Pair Range

VO Cable ID Pair Range

*ULSDG applies to Action Codes A, D, and CT for SETS of Type DV and VO per LSOD. ULSDG does not apply to CF
DO NOT populate "Qty ULSDG" - this Cell is reserved for BellSouth use only.

For BellSouth Use: Instructions to Administrator

Type =DV, SWITCH/COSMOS RMKS should read DATA&VOICE SWITCH coding: SPCFUNC=DAMTP, PARSE KEY=BS09, DB PARSE KEY=I
Type=VO, SWITCH/COSMOS RMKS should read VOICEONLY SWITCH coding: SPCFUNC=SPL75, PARSE KEY=BS09, DB PARSE KEY=I

The CRSG will notify the originating C/DLEC by email that COSMOS/SWITCH has been updated with the cable pair Type &

NOTE: Range as specified by the C/DLEC.

Remarks:

LSOD Document 10-10-01.xIs Part IB Activate De-Activate



BellSouth Tracking #

Customer PON #

LINE SPLITTER ORDERING DOCUMENT

(form last revised 10/10/01)

Page #
Version #

|PART IC - DISCONNECT

Company Name: l

Order Information for Disconnect Existing Splitter System Capacity

Desired Due Date: :

List the system(s) to disconnect, use additional pages if necessary:

ACTL:

(complete data is required in order to stop billing).

NOTE:

Systems may only be disconnected in the quantity ordered.

Specific system data (take from original FOC document & splitter Notification Document)

Remarks:

Qty Size Qty Size Qty Size
System Size 8 24 96
Splitter Assignment From:
Splitter Assignment To:

Qty Size Qty Size Qty Size
System Size 8 24 96
Splitter Assignment From:
Splitter Assignment To:

Qty Size Qty Size Qty Size
System Size 8 24 96
Splitter Assignment From:
Splitter Assignment To:

Qty Size Qty Size Qty Size
System Size 8 24 96
Splitter Assignment From:
Splitter Assignment To:

Qty Size Qty Size Qty Size
System Size 8 24 96
Splitter Assignment From:
Splitter Assignment To:

Qty Size Qty Size Qty Size
System Size 8 24 96
Splitter Assignment From:
Splitter Assignment To:

LSOD Document 10-10-01.xls

Part IC Disc



LINE SPLITTER ORDERING DOCUMENT

(form last revised 10/10/01)

BellSouth Tracking # Page #
Customer PON # Version #
|PART Il -CCM RESPONSE |

Network CCM Response Section
(response to CRSG/Account Team required for new splitter orders only)

Date received from CRSG/Account Team Originator:
Date CCM Response Needed:
Date response submitted to CRSG/Account Team Originator:

Company Name: | |

ACTL: | |

Desired Due Date: :

Network CCM Contact Name
Address
City
State l Zip Code |
Telephone Number
Fax Number
Equipment installation can be completed
to handle the entire order at one time and will be available on:
Note: CCM proceeds with order process
(OR)
Equipment installation cannot be completed to handle the entire
order at one time - the following dates will apply (use additional line if required)
Qty Size Date
line system(s) available on:
line system(s) available on:
line system(s) available on:
line system(s) available on:
line system(s) available on:
line system(s) available on:
line system(s) available on:
Note: CCM does not proceed with order process until receipt of CRSG clarification
Remarks:

LSOD Document 10-10-01.xls Part I CCM Response



LINE SPLITTER ORDERING DOCUMENT

(form last revised 10/10/01)

Splitter Assignment Notification Form

LINE SHARING SPLITTER ASSIGNMENT NOTIFICATION TO CUSTOMER (CRSG) email to CRSG UNE /m5,mail5a

BellSouth Tracking # | | Version #:

Company Name:
Customer PON# | | | |

ACTL: | | switchwe [ ] COSMOS WC

NPA/NXX
Network CCM Contact Name |
Telephone Number |
Date sent to CRSG |:|
SPLITTER ACTIVITY
SYSTEM
ACT SPLITTER NAME SPLITTER NAME FRAME FRAME SIZE
CODE FIRST CIRCUIT LAST CIRCUIT NAME BLOCKS (CCM lv blank)

ACT CODE: CF=Change From, CT=Change To, A=Add, D=remove from database (splitter being removed)

SWITCH coding: SPCFUNC=SPLT, PARSE KEY=SPL, DB PARSE KEY=5 (Siecor 4 Ports/Card Splitters)
SWITCH coding: SPCFUNC=SPLT, PARSE KEY=SPLB, DB PARSE KEY=aaaa (Mphase 8 Ports/Card Splitters)

REMARKS:

LSOD Document 10-10-01.xls Splitter Assignment
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EXHIBIT TGW - 4

Job Aid For Loop Qualification System (LQS)



CLEC Job Aid for Using LQS Exhibit TGW-4

BellSouth’s Loop Qualification System (LQS) was originally created as a “Quick Check”
Yes/No loop qualification tool for BellSouth’s internal use and for ISPs reselling the
BellSouth Industrial Class ADSL service. Since that time, LQS is available to any CLEC
via the appropriate interconnection agreement amendment. The information contained
in LQS is derived from the Loop Engineering Assignment Data (LEAD) database, a
once-per-month-per-wire-center “snapshot” of the information contained in the Loop
Facilities Assignment and Control System (LFACS) database. (1/30" of all wire centers
is updated every day.) LQS provides a “best effort” response regarding a loop’s ability to
support ADSL service. LQS is not guaranteed (currently, we have an approximate 90%
accuracy rate on positive responses). Guaranteed service, or BellSouth’s Business
Class ADSL, does not utilize LQS (a manual Service Inquiry and subsequent manual
Loop Makeup is performed for exact Loop Makeup information).

This job aid, along with the information found at http:/Igs.bellsouth.com is intended to
support the use of LQS by the CLEC community. By understanding some of the
proactive logic behind LQS and by defining the output codes, this guide should enable
the CLEC to gain some value from LQS.

LQS returns information based on input of a BellSouth telephone number. When LQS
first returns a response on a phone number, the external reason is shown. By hitting the
pull-down arrow on the response line, the user may also view the internal reason code.

The following table shows the possible positive responses from LQS:

External Reason Codes Internal Reason Codes

A C 1Q1, Copper-qualified loop

1Q2, PairGain loop qualified with copper-
qualified cross-box (requires cut-over)
1Q3, PairGain loop qualified through
BellSouth Remote DSLAM. CAUTION:
See note below for this code.

1Q4, PairGain loop qualified through
BellSouth mini-RAM. CAUTION: See note
below for this code.

1Q6, F1 Loaded loop qualified with copper-
qualified cross-box (requires cut-over)
1Q7, Loop currently has ADSL

A F 1Q5, Qualified through CMS update
1Q8, Qualified through LL Update

P, C, Date Planned for service on Copper

P, F, Date Planned for Service on Fiber

(1Q5, Qualified through CMS update)

The Internal Reason Codes are explained on the next page.




CLEC Job Aid for Using LQS Exhibit TGW-4

The following is an explanation of the Internal Reason Codes:

1Q1, Copper-qualified loop
This copper loop does qualify for ADSL service.

IQ2 PairGain loop qualified through copper-qualified cross-box
This customer is currently served via Digital Loop Carrier that will not support ADSL
service. However, records indicate 10 or more qualified copper pairs do exist at the
cross-box. A Facility Reservation Number (FRN) must be obtained by the CLEC in
order to move the customer to an unloaded copper pair suitable for Line Sharing.

IQ3 and 1Q4, Qualified through Remote Solution
This response code means that BellSouth has an existing remote solution (Remote
DSLAM or mini-ram) available in the RT in which this customer gets their voice
service.

NOTE: Due to the proactive logic in LQS, this code does mask any other codes about
the loop currently serving the customer. The only valid assumption would be that the F2
portion of this customer loop is qualified for an ADSL-type of service.

1Q5, Qualified through CMS Update
This response code means that BellSouth has an existing or planned IFITL remote
solution serving this customer.

IQ6 F1 Loaded loop qualified through copper-qualified cross-box
This customer is currently served via a loaded copper pair that will not support ADSL
service. However, records indicate 10 or more qualified unloaded copper pairs do
exist at the cross-box. A Facility Reservation Number (FRN) must be obtained by the
CLEC in order to move the customer to an unloaded copper pair suitable for Line
Sharing.

1Q7, Loop currently has ADSL
This customer currently has BellSouth ADSL service.

1Q8, Qualified through LL Update
This response code means that BellSouth has an existing IFITL remote solution
serving this customer which is capable of carrying ADSL service.

LQS_JA.doc Page 1of 6 Version 1.0 09/11/00



CLEC Job Aid for Using LQS

Exhibit TGW-4

The following chart shows the available external and internal reason codes from LQS

when a loop is not qualified:

External Reason Codes

Internal Reason Codes

EO — Request ignored — file size limit

Same

E1 — Syntax error in phone number

Same

E2 — Service is not available for this
phone number

I1: Copper loop with RZ>13

12: Copper loop is loaded

I3: Copper loop has DAML

I5: Taper code is a dead zone

16: Loop has DAML

I7: FN is loaded

19: Terminal CZ > 9

110: Existing service category not compatible
111: Phone number is foreign exchange
112: Taper code exceeds distance limit
(F1+F2=Total)

113: NPA-NXXis not found

E3 — Loop currently unqualified.
Please try again later

I4: Pair gain loop with no Remote DSLAM
18: Wire center not DSLAM-equipped

E4 — No longer used

Same

E5 — No longer used

Same

E6 — Loop is not found. Please try again later.

Same

Listed on the following page are explanations of why you might receive the error codes

above.

LQS_JA.doc

Page 2of 6 Version 1.0

09/11/00




CLEC Job Aid for Using LQS Exhibit TGW-4

Explanations why the error codes may be returned:

E2 - “Service is not available for this phone number”
Internal codes I1, 19 and 112
- The loop is too long to support ADSL.
I1: overall loop resistance > 1300W.
19: Carrier Zone > 900W.

112: CO to X-box distance + Average distance of taper code pair to X-box > 18 kf.

112 Example: Taper code exceeds distance limit (13.27+6.1=19.37).

In this example: F1 length is 13.27 kf; Average length of taper code pair is 6.1 kf;

Total is 19.37 kf.
Internal codes 12 and 17
- The loop contains one or more load coils.
Internal codes I3 and 16
- The phone number is on a Digital Added Main Line (DAML).
Internal code 15

- The customer falls within a known “dead” zone, an area flagged by maintenance

personnel where ADSL is known not to work.
Internal code 110
- The line is not POTS or plain Centrex.
Internal code 111
- The phone number is an FX/FCO line.
Internal code 113

- The NPA-NXX belongs to one customer (e.g. a University) and all numbers in the

range are PBX DID or Primary Rate ISDN numbers, OR
- The NPA-NXX belongs to a CLEC.

E3 - “Loop currently unqualified. Please try again later”
Internal code 14
- The loop is behind a digital loop carrier system.
Internal code 18
- This central office is not equipped with a BellSouth DSLAM.

E6 - “Loop is not found. Please try again later.”
- The phone number is on an ISDN line.
The phone number is newly installed and not yet in LQS.
The phone number is a direct inward dialing number (DID) behind a PBX.
The phone number is served via Primary Rate ISDN.
The phone number may belong to a facilities-based CLEC and is outside of
BellSouth’s network.

LQS_JA.doc Page 3of 6 Version 1.0

09/11/00



CLEC Job Aid for Using LQS

Important notes on the logic behind LOS:

Exhibit TGW-4

LQS stops the search and logic routines when it finds the first error condition and reports
that error code. It does not continue and find all possible error codes.

The following list shows the error checking sequence used by LQS:

ltem

1) Check for proper input.

2) Check for existence of NPA-NXX

3) Check for existence of loop in database

4) Check for FX Service

5) Check for incompatible services

6) Check if Remote Solution exists:

If Remote Solution exists, then check copper F2 for:

a) Loading

b) Presence of DAML

c) Carrier Zone > 900 W

If NO remote solution exists:

Check for copper, then DLC.

7) Check for loaded copper pair

8) Check for DAML presence

9) Check for RZ code

10) Check for DLC presence

LQS_JA.doc

Output upon Error Found
E1: Syntax error in phone number

E2: Service not available/
113: NPA-NXX not found

E6: Loop not found. Please try 24
hours later.

E2: Service not available/
I11: Foreign Exchange

E2: Service not available/
110: Existing Service category not
compatible

E2: Service not available/
I7: EN is loaded

E2: Service not available/
16: Loop has DAML

E2: Service not available/
19: Terminal CZ>9

E2: Service not available/
12: Copper loop is loaded

E2: Service not available/
I3: Copper loop has DAML

E2: Service not available/
I1: Copper loop RZ>13

E3: Loop currently unqualified,
please try again later

/14: PairGain loop with no Remote
DSLAM

continued on next page
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The following list shows the error checking sequence used by LQS:

ltem Output upon Error Found

11) Check taper code for dead zone E2: Service not available/
I5: Taper code is dead zone

12) Check taper code length E2: Service not available/
[12: Taper code distance

13) Check for BellSouth DSLAM E3: Loop currently unqualified/
18: Wire center not DSLAM-equipped
(End of logic)

Since LQS performs the check for the presence of a BellSouth DSLAM last, if LQS
shows the error “The central office is not equipped with ADSL”, the loop can be
assumed, but not guaranteed, to be qualified.

If LQS finds the existence of a BellSouth Remote Solution, most of the data about the
loop is ignored except for F2 qualifications. Therefore, if LQS shows the response
“Qualified Through Remote Solution”, only the F2 portion of the loop can be assumed to
be qualified. Typically, these serving arrangements will not have copper pairs available.
A Manual Loop Makeup needs to be requested in these situations to determine if any
copper pairs exist at the remote terminal site.

General Note on LQS:

Numbers not having an LFACS cable pair assignment, such as the phone in a
Collocation space, will not show up in LQS.

LQS_JA.doc Page 5of 6 Version 1.0 09/11/00
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BellSouth Business Rules for Local Ordering - OSS99 (90)

3.12 Unbundled (CO Based) Line Share

DLEC OWNED

3.12.1 Description

UNE CO Based Line Share is a UNE offering intended to allow DLEC/CLECs access
to the upper spectrum or the high frequency portion of a 2-wire copper loop for
XxDSL services, a.k.a. data. BellSouth will continue to be the provider of the lower

spectrum or low frequency portion of the loop for analog services, a.k.a. voice.

Line Share is a UNE offering that enables the DLEC/CLEC to provide xDSL-based
services for the end user customer over the same copper loop that BellSouth
provides the end user's voice service.

3.12.2 Ordering Form

The following chart illustrates the required, conditional and optional forms for
ordering this service. Detailed information will follow to assist you in filling out

each of these forms/screens.

Forms/Screen
S
REQTYP
/ )

SERVICE Sl LSR | Hunting |[EU |DL |DSCR |RS |DRS | PS |NP |LS|LSNP

TYPE

A Line

Share C R R .

DLEC

Owned

R = Required C = Conditional O = optional

3.12.2.1 Completing the LSR and EU Forms/Screens

The Required, Conditional, and Optional (R/C/O) fields on the LSR and EU forms

will be given for every valid REQTYP/ACT combination in the REQTYP / ACT

Combination Section.
The following chart shows all of the valid account level activities for this
requisition type.

ACTIVITY TYPF
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(ACCOUNT LEVEL)
REQTYP N CIDTIRV|SB|W|L|Y |P|Q
A - Line X X | X X X
Share
DLEC Owned

Note: " X " denotes valid account level activities. A blank entry indicates a non-
valid account level activity.

Account level activities (ACT) apply to the entire account. The ACTs are
defined below:

? N = New installation and/or account (manual)

? C = New installation and/or account (electronic)

? C = Change an existing account (e.g., Rearrangement, Partial disconnect, or
addition)

? D = Disconnection

? T = Outside move of end user location

? R = Record activity is for ordering administrative changes

? 'V = Full Conversion of service as specified to new Local Service Provider
(LSP)

S = Seasonal suspend or restore denied account

W = Full Conversion of service as is

L = Seasonal suspension full account

Y = Deny (non-payment)

P = Conversion of service as specified: Partial Migration - Initial

Q = Conversion of service as specified: Partial Migration - Subsequent

NN ) ) ) )

3.12.2.2 Completing the LS Form

The Loop Service (LS) form may be required or invalid depending on the account
level activity. Each account level activity has valid Line Level Activities (LNAS).
These LNAs determine how, or if, the LS form should be populated.

Line level activities (LNA) apply to the specified line only. The valid LNAs are
listed below:

N = New Installation (e.g., new line or additional line)

C = Change or Modification to an Existing Line

D = Disconnection

G = Conversion or Migration to new LSP as specified (specify ALL FEATURES
requested for conversion service).

X = Telephone Number Change

V = Conversion or Migration to new LSP as specified (specify only those
changes from existing service).

W = Conversion or Migration as is

P = PIC Change
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L = Seasonal Suspend

B = Restore

The following chart gives the valid LNAs for each account level activity (ACT) and
the associated LS form usage.

If ACT is. ThenLNA is And LSform/screen is.
N N Required
C N,CorD Required
D D Required
\% N,DorV Required
P N,DorV Required
N,DorV Required

The RCO fields for the Loop Service (LS) form are listed according to the Line
Level Activity (LNA) in the LNA Tables Section .

3.12.3 REQTYP /7 ACT Combinations REQTYP A:
Unbundled (CO Based) Line Share

DLEC OWNED

The following charts show the Required, Conditional and Optional (R/C/O) fields
on the LSR and EU forms for the valid REQTY /ACT combinations. LSR and EU
forms for a valid REQTYP/ACT combination are paired together. Furthermore, the
charts are organized by ACT and then Designed vs. Non-Designed within the
ACT. Each chart will have a heading describing the REQTYP/ACT combination
and Designed / NON-Designed status to which that chart is applicable. All
unmentioned fields are either invalid, not applicable or prohibited. Populating any
other fields may result in a fatal reject or a clarification of the service request.
Please note the following codes:

Mandatory entries are indicated by quotation marks ("xxx").

Optiond fields marked with an asterisk (*) force a least one of the conditiona
fields to become required when popul ated.

Fields used only for manua orders are followed by (m).

Fields used only for eectronic orders are followed by (€).

See the Data Element Dictionary Section for additional information on each of
the fields listed below.

3.12.3.1 REQTYP A/ ACT N (manual only)

LSR REQTYP A/ACT N Line Share
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DLEC Owned
Required Conditional Optional
CCNA (m) VER (m) EXP (m)
PON (m) SUP (m) RPON (m)
AN (m) CUST (m) RORD (m)
PG_OF _(m) PROJECT (m) IMPCON- PAGER (m)
SC="LCSC" (m) ALTIMPCON (m)
D/SENT (m) ALTIMPCON-TEL NO. (m)
DDD (m)
REQTYP="AB" (m)
ACT="N"(m)
CC (m)
ACTL (m)
LSO (m)

TOS="R"in 2nd character (m)

NC =" SWXX" (m)

NCI =" 02QB5.005" (m)

SECNCI " 02DU5.005" (m)

CIC (m)

BAN1 (m)

ACNA (m)

INIT (m)

INIT-TEL NO. (m)

INIT-FAX NO. (m)

IMPCON (m)

IMPCON-TEL NO. (m)

REMARKS (m)
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" " = mandatory entry; * = when this optional field is populated, it forces at least
one of the conditional fields to become REQUIRED; (m) = for manual ordering
only; (e) = for electronic ordering only

EUREQTYP A/ACT N Line Share

DLEC Owned
Required Conditional Optional
PON (m) VER (m) LCON-NAME (m)
AN (m) SASF (m) LCON-TEL NO. (m)
PG_OF_(m) SASD (m)
EU-NAME (m) SATH (m)
SANO or SADLO (m)
SASN (m)
EU-CITY (m)
EU-STATE (m)
EU-ZIP CODE (m)
LOCNUM (m)

" " = mandatory entry; * = when this optional field is populated, it forces at least
one of the conditional fields to become REQUIRED; (m) = for manual ordering
only; (e) = for electronic ordering only

3.12.3.2 REQTYP A/ ACT C

LSR REQTYP A/ACT CLine Share
DLEC Owned
Required Conditional Optional
CCNA (m) VER (m) EXP (m)
PON (m) SUP (m) RPON (m)
AN (m) CUST (m) RORD (m)
PG_OF_(m) PROJECT (m) IMPCON- PAGER (m)
SC="LCSC" (m) ALTIMPCON (m)
D/SENT (m) ALTIMPCON-TEL NO. (m)
DDD (m)
REQTYP="AB" (m)
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ACT="C"(m)

CC (m)

ACTL (m)

LSO (m)

TOS="R"in 2nd character (m)

NC =" SWXX" (m)

NCI =" 02QB5.005" (m)

SECNCI " 02DU5.005" (m)

clc (m)

BANL1 (m)

ACNA (m)

INIT (m)

INIT-TEL NO. (m)

INIT-FAX NO. (m)

IMPCON (m)

IMPCON-TEL NO. (m)

REMARKS (m)

" " = mandatory entry; * = when this optional field is populated, it forces at least
one of the conditional fields to become REQUIRED; (m) = for manual ordering
only; (e) = for electronic ordering only

EUREQTYP A/ACT N Line Share

DLEC Owned
Required Conditional Optional
PON (m) VER (m) LCON-NAME (m)
AN (m) LCON-TEL NO. (m)
PG_OF (m)
EU-NAME (m)

" " = mandatory entry; * = when this optional field is populated, it forces at least
one of the conditional fields to become REQUIRED; (m) = for manual ordering
only; (e) = for electronic ordering only
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3.12.3.3 REQTYP A/ ACT D

Exhibit TGW-5

LSR REQTYP A/ACT D Line Share

DLEC Owned
Required Conditional Optional
CCNA (m) VER (m) RPON (m)
PON (m) SUP (m) IMPCON- PAGER (m)
AN (m) CUST (m)
PG _OF (m) PROJECT (m)
SC="LCSC" (m)
D/SENT (m)
DDD (m)
REQTYP="AB" (m)
ACT =" D" (m)
CC (m)
ACTL (m)
LSO (m)

TOS="R"in 2nd character (m)

NC =" SWXX" (m)

CIC (m)

BANL (m)

ACNA (m)

INIT (m)

INIT-TEL NO. (m)

INIT-FAX NO. (m)

IMPCON (m)

IMPCON-TEL NO. (m)

= mandatory entry; * = when this optional field is populated, it forces at least

one of the conditional fields to become REQUIRED; (m) = for manual ordering
only; (e) = for electronic ordering only
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EUREQTYP A/ACT D Line Share

DLEC Owned
Required Conditional Optional
PON (m) VER (m)
AN (m)
PG_OF_(m)
EU-NAME (m)

" " = mandatory entry; * = when this optional field is populated, it forces at least
one of the conditional fields to become REQUIRED; (m) = for manual ordering
only; (e) = for electronic ordering only

3.12.3.4 REQTYP A/ ACT V

LSR REQTYP A/ACT V Line Share

DLEC Owned
Required Conditional Optional
CCNA (m) VER (m) EXP (m)
PON (m) SUP (m) RPON (m)
AN (m) CUST (m) RORD (m)
PG OF (m) PROJECT (m) IMPCON- PAGER (m)
SC="LCSC" (m) ALTIMPCON (m)
D/SENT (m) ALTIMPCON-TEL NO. (m)
DDD (m)
REQTYP="AB" (m)
ACT ="V " (m)
CC (m)
ACTL (m)
LSO (m)

TOS="R"in 2nd character (m)

NC =" SWXX" (m)

NCI =" 02QB5.005" (m)
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SECNCI " 02DU5.005" (m)

CIC (m)

BAN1 (m)

ACNA (m)

INIT (m)

INIT-TEL NO.

(m)

INIT-FAX NO.

(m)

IMPCON (m)

IMPCON-TEL NO. (m)

REMARKS (m)

" " = mandatory entry; * = when this optional field is populated, it forces at least
one of the conditional fields to become REQUIRED; (m) = for manual ordering
only; (e) = for electronic ordering only

LSR REQTYP A/ACT V Line Share

DLEC Owned
Required Conditional Optional
PON (m) VER (m) LCON-NAME (m)
AN (m) LCON-TEL NO. (m)
PG_OF_(m)
EU-NAME (m)

= mandatory entry; * = when this optional field is populated, it forces at least

one of the conditional fields to become REQUIRED; (m) = for manual ordering
only; (e) = for electronic ordering only

3.12.3. 5 REQTYP A/ ACTP

LSR REQTYP A/ACT P Line Share
DLEC Owned
Required Conditional Optional
CCNA (m) VER (m) EXP (m)
PON (m) SUP (m) RPON (m)
AN (m) CUST (m) RORD (m)
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PG_OF_(m)

PROJECT (m)

IMPCON- PAGER (m)

SC="LCSC" (M)

ALTIMPCON (m)

D/SENT (m)

ALTIMPCON-TEL NO. (m)

DDD (m)

REQTYP="AB" (m)

ACT="P"(m)

CC (m)

ACTL (m)

LSO (m)

TOS="R"in 2nd character (m)

NC =" SWXX" (m)

NCI =" 02QB5.005" (m)

SECNCI " 02DU5.005" (m)

CIC (m)

BAN1 (m)

ACNA (m)

INIT (m)

INIT-TEL NO. (m)

INIT-FAX NO. (m)

IMPCON (m)

IMPCON-TEL NO. (m)

REMARKS (m)

= mandatory entry; * = when this optional field is populated, it forces at least

one of the conditional fields to become REQUIRED; (m) = for manual ordering
only; (e) = for electronic ordering only

EUREQTYP A/ACT P Line Share

DLEC Owned
Required Conditional Optional
PON (m) VER (m) LCON-NAME (m)
AN (m) LCON-TEL NO. (m)
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PG_OF_(m)

EU-NAME (m)

" " = mandatory entry; * = when this optional field is populated, it forces at least
one of the conditional fields to become REQUIRED; (m) = for manual ordering
only; (e) = for electronic ordering only

3.12.3.6 REQTYP A/ ACTQ

LSR REQTYP A/ACT QLine Share

DLEC Owned
Required Conditional Optional
CCNA (m) VER (m) EXP (m)
PON (m) SUP (m) RPON (m)
AN (m) CUST (m) RORD (m)
PG_OF_(m) PROJECT (m) IMPCON- PAGER (m)
SC="LCSC" (m) ALTIMPCON (m)
D/SENT (m) ALTIMPCON-TEL NO. (m)
DDD (m)
REQTYP="AB" (m)
ACT="Q" (m)
CC (m)
ACTL (m)
LSO (m)

TOS="R"in 2nd character (m)

NC =" SWXX" (m)

NCI =" 02QB5.005" (m)

SECNCI " 02DUS5.005" (m)

CIC (m)

BANL1 (m)

ACNA (m)

INIT (m)
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INIT-TEL NO. (m)

INIT-FAX NO. (m)

IMPCON (m)

IMPCON-TEL NO. (m)

REMARKS (m)

" " = mandatory entry; * = when this optional field is populated, it forces at least
one of the conditional fields to become REQUIRED; (m) = for manual ordering
only; (e) = for electronic ordering only

EUREQTYP A/ACT QLine Share

DLEC Owned
Required Conditional Optional
PON (m) VER (m) LCON-NAME (m)
AN (m) LCON-TEL NO. (m)
PG_OF_(m)
EU-NAME (m)

" " = mandatory entry; * = when this optional field is populated, it forces at least
one of the conditional fields to become REQUIRED; (m) = for manual ordering
only; (e) = for electronic ordering only

3.12.4 LNA Tables for REQTYP A: Unbundled (CO Based) Line
Share

DLEC OWNED

The following charts show the Required, Conditional and Optional (R/C/O) fields
for the LS form/screen for the valid Line Level Activities (LNAs). The following
charts are organized by type of loop (please refer to the section on Types of
Loops for additional information on the types of loops), and then by the valid
LNAs within each type of loop. Each chart will have a heading describing the type
of loop and LNA to which that chart applies. Please refer to the Completing the
LS Form Section for a listing of the valid LNAs for each account level activity. All
unmentioned fields are either invalid, not applicable or prohibited. Populating any
other fields may result in a fatal reject or a clarification of the service request.
Please note the following codes:

Mandatory entries are indicated by quotation marks ("xxx").

Optiond fields marked with an asterisk (*) force at least one of the conditiona
fields to become required when popul ated.

Fields used only for manual orders are followed by (m).
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Fields used only for eectronic orders are followed by (€).

See the Data Element Dictionary Section for additional information on each of
the fields listed below.

3.124.1LNA=N

LNA =N -- Line Share
DLEC Owned

Required Conditional Optional

PON (m) VER (m)

AN (m)

LQTY (m)

LNUM (m)

PG_OF_(m)

LNA =" N" (m)

CABLE ID (m)

CHAN/PAIR = 4 A/N only (m)

LTN = NPA-NXX - LINE (m)

RELAY RACK =8A/N (m)

SHELF=2N only (m)

SLOT = 3N only (represents dot & line) (M)

LEAN ="SLTN" (m)

LEATN (m)

= mandatory entry; * = when this optional field is populated, it forces at least
one of the conditional fields to become REQUIRED; (m) = for manual ordering
only; ( e) = for electronic ordering only

3.1242LNA=C

LNA =C-- Line Share
DLEC Owned
Required Conditional Optional
PON (m) VER (m)

Page 13 of 15



Exhibit TGW-5

AN (m)

LQTY (m)

PG_OF_(m)

LNUM (m)

LNA="C" (m)

CABLEID (m)

CHAN/PAIR = 4 A/N only (m)

ECCKT (m)

RELAY RACK =8 A/N (m)

SHELF =2 N only (m)

SLOT =3 N only (representsdot & line) (m)

LEAN ="SLTN" (m)

LEATN (m)

" " = mandatory entry; * = when this optional field is populated, it forces at least
one of the conditional fields to become REQUIRED; (m) = for manual ordering

only; ( e) = for electronic ordering only

3.12.4.3LNA=D

LNA =D -- Line Share
DLEC Owned

Required Conditional

Optional

PON (m)

VER (m)

AN (m)

LQTY (m)

PG_OF_(m)

LNUM (m)

LNA="D" (m)

ECCKT (m)

SLTN = NPA-NXX - LINE (m)

LEAN ="SLTN" (m)
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LEATN (m)

" " = mandatory entry; * = when this optional field is populated, it forces at least
one of the conditional fields to become REQUIRED; (m) = for manual ordering

only; ( e) = for electronic ordering only

3.12.44LNA=V

LNA =V -- Line Share
DLEC Owned

Required

Conditional

Optional

PON (m)

VER (m)

AN (m)

LQTY (m)

LNUM (m)

PG_OF_(m)

LNA ="V " (m)

CABLE ID (m)

CHAN/PAIR = 4 A/N only (m)

RELAY RACK =8 A/N (m)

SHELF =2 N only (m)

SLOT =3 N only (represents dot & line) (m)

SLTN = NPA-NXX - LINE (m)

LEAN ="SLTN" (m)

LEATN (m)

RESID (m)

" " = mandatory entry; * = when this optional field is populated, it forces at least
one of the conditional fields to become REQUIRED; (m) = for manual ordering

only; ( e) = for electronic ordering only

[T
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CO-BST Line Sharing Maintenance Flow (Voice Trouble)
6/12/01

Revision 11

Page 1 of 5

Baelined 6/14/01

End User reports

o | Internet Service

data trouble

Provider

A 4

DLEC trouble desk [«

Notifies EU to call
BST repair

l4—No

Page 2

Complete

Data
trouble
only?

Yes

Trouble
resolved over
phone?

No

Network
related?

No
4

Dispatch Data
Tech

Trouble CPE
or network?

CPE
v

Resolved

Call BST CWINS

Note:

. Process continues on Trouble
Receipt process
. Possible dispatch charges

may

apply

Network—» Call BST CWINS

Note

Process continues on Trouble
Receipt process
Possible dispatch charges

may apply



Note:
Refer to TAFI flows for
trouble isolation scripts

fNTF

CallEU
Close ticket

Auto
Dispatch In
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CO-BST Line Sharing Maintenance Flow (Voice Trouble)
Revision 11 6/12/01
Page 2 of 5
Baelined 6/14/01

End User calls BST with voice
or voice plus data trouble

}

BST Repair Center
RRC or BRC

Pagel
Trouble Ticket .
Issued MLT Test [4Yes Voice trouble? No—»| Notify EU t(.) call
Run Data Provider

Note:
This path would be taken if the End User
called BST direct with a data problem

Note:

The isolation of the trouble to inside is made by
performing another MLT test at the NID looking back at
the CO.

MLT Test Failure

MLT
Decision
tree

If there is no access to the NID, the test is performed at
the access point closest to the NID.

If BST determines the trouble is past the NID and the
End User is anon plan customer, BST will notify the

Auto End User and close the ticket. If the End User is a plan
Dispatch Out Customer, BST will notify the End User and place the
ticket in no access status

Resolves trouble in
Yes—» house wiring or
isolates faulty CPE

Does
EU have IW
plan?

Trouble remain
W/CPE removed at,
NID?

No

EU Resolves trouble in house

want BST to Yes—»| wiring or isolates faulty CPE —
Yes repair? Charge T&M for repair
No
\ 4
. \ 4
Close ticket to CPE
Notify EU and charge Close ticket
for dispatch
Page4
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CO-BST Line Sharing Maintenance Flow (Voice Trouble)
Revision 11 6/12/01

On No Dial Tone troubles CO
performs normal checks
(BAU)

Page 30of 5
Baelined 6/14/01

CO Tech Repairs tbl
and closes or “routes”
for outside dispatch

Splitter Port
Problem?

No—»

(BAU)
Yes
Swap splitter card Note:
CO Tech provides

TN of problem

|

DLEC provides new
assignment information |

N and CO Executes port
0 change on DLEC verbal

CO Tech
CO Tech contacts DLEC X .
to notify DLEC of problem Voice CO Tech advises DLEC of
—> and request altemate port le~No Problem Yes—| contacts |—» Successful <
» )
assignment information Resolved? DLEC sph;t;ev;;ard

|

DLEC verifies data service to
be operational on all ports of
swapped splitter

No DLEC action Yes

Yes

CO Tech executes
a splitter swap

Voice
Problem
Resolved?

Data Service
OK?

No -]

rYe

DLEC verifies data
service on new port

to be operational information
T DLEC logs an
N Immediate Response
) DLEC logs an ote: Data Trouble Call
Dataoie’)rwce No—p{ Immediate Response DLEC logs Trouble call to
! Data Trouble Call cover the extra effort of the
CO to resolve the data trouble

DLEC provides alternate
port assignment

Page4

v

CO Tech Calls EU
and closes ticket
(BAU)

CO Tech Calls EU
and closes ticket

(BAU)

Note:

CO Tech will stay on
No the line w/DLEC for
up to 10 minutes
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CO-BST Line Sharing Maintenance Flow (Voice Trouble)
Revision 11 6/12/01
Page 4 of 5
Baelined 6/14/01

1&M performs DLEC submits an
facility repair LSRto LCSC to
update data bases

A 4

Require
Maintenance

LCSC issues zero

dated service order
cut? for records
No
v
Yes
# LCSC issues FOC
to DLEC
Contacts DLEC and
advises of maintenance
cut activity
Y v
Performs

4

Closes ticket

maintenance cut
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CO-BST Line Sharing Maintenance Flow (Voice Trouble)
Revision 11 6/12/01
Page 5 of 5
Baelined 6/14/01

Set TRBL D

TAFI FLOW

BOCRIS
check ADSL?

BAU No
IYeS BOCRIS
ZDSL?

No

BOCRIS
ULSDE

‘

Yes

v

REP: Is customer also
reporting trouble not related
to data transmission
PHYS, TRTAN, etc

| | I

REP: Have
—No—®{ customer contact
their data provider

REP: Customer has line
sharing. Are you speaking —No —¥|
to Data Provider/DLEC?

Yes Yes
* ¢ CX:0CC
REP: Is customer also
reporting trouble not related BAU
to data transmission es W/M

PHYS, TRTAN, etc
I

No Note:
v W/M = Disclaimer that testing
may cause data service
REP: Are you interruptions
DLEC—— speaking to Data
Provider or DLEC?

Data Provider
REP: Have DLEC v
contact their
CWINS REP: Have Data
Provider contact
l their DLEC Note:
CX:ARC and CX:OCC are
internal BST closure codes:
CX:ARC A

CX:0CcC
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DLEC Accessto TAFI

TAF (Trouble Administration Facilitation Interface) is the vehicle used by BellSouth and CLEC
users to process their end-user trouble reports on non-designed (POTYS) voice-grade services. Since
the DLEC is providing high-speed data access over the same physical facilities viathe Line Sharing
methodology, the DLEC will be limited in TAFI to only processing Line Share Data (L SD) reports.

Note: Updatesto thisdocument, primarily to accommodate the DLEC’ s ability to
enter a‘Vendor Meet’ troublereport, are shown in bold blue text.

Given:

(1) Should a CLEC expand the scope of their offerings and become a DLEC using line sharing (or
visaversa), the CLEC/DLEC will manage two unique TAFI user IDs. one for processing CLEC
reports and a separate ID for processing DLEC reports.

(2) The DLEC must know the area code of his end user and provide it with the circuit_id when
entering areport in TAFI.

(3) Prior to entering a LSD report via TAFI, the DLEC has confirmed with the end user that the
voice service on the line shared line is working properly.

Connectivity:

The DLEC has two options for connecting to TAFI: (1) provision a LAN-LAN pipe to the nearest
BellSouth POP or (2) use amodem and did into the system via a telephone call to Atlanta. (Note: the
BellSouth account team is familiar with this process as well as the process for establishing user_ids
for the DLEC.)

The DLEC will access TAFI using either an X-Window termina or a PC running Telnet protocol
with VT220 terminal emulation software.

Using TAFI —
Initial Report / MLT only:

(1) Using the connectivity approach selected by each DLEC, access the TAFI processor and log in
using the BellSouth provided user_id and your private password.

(2) Atthelnitia Trouble Entry Window (ITEW), enter the area code and circuit_id for the customer
in trouble.
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Note: ThelTEW isformatted for telephone number entry with an expanded NNNN area.
Enter the area code in the NPA section, skip the NXX section and then enter the
circuit_id without the delimiters. For example:

404 38HFGJ607999

Note: The DLEC can enter the end-user’s telephone number instead of the circuit_id to
generate the LSD report.

(3) TAH provides severd checksin the background to (&) confirm that Line Sharing is provided on
thisline (i.e., the presence of the ULSDE USOC in the CRIS S& E) and (b) that the DLEC
entering the report is the ‘owner’ of the Line Sharing service. Ownership is determined by
checking the OCN value found in the UNN1 FID in the CRIS S& E section and matching it with
datain the DLEC s TAFI prdfile.

(4) Passing step (3), TAFI returns the telephone number on which Line Shared Data is provisioned
and the DLEC is automatically taken to thenext step in processing an L SD troublereport (#5
below).

(8 If TAFI can not find the corresponding telephone number to enter the trouble report, it will
return an error message stating “ No Record of LS Found” and then the DLEC will be
returned to the ITEW. This error could be caused by severa things.

1) Thewrong areacode or circuit_id value was entered. (Correct errors and re-enter).
2) Line Sharing service is not deployed (i.e., the order is future dated).

3) The sarvice order to provision Line Sharing just closed and the BellSouth down
stream systems (CRIS and LMOS) have not been updated yet.

(b) If the DLEC believesthat the data service was just deployed (i.e., item 3) above), enter the
trouble report using the end-user’ s telephone number (i.e., the TN on which LSis
provisoned). TAFI will look for apending service order to validate the presence of the
ULSDE USOC and UNN1 FID.

1) If amatchisfound, and the service order isdue “today” (or past due) and it is
not in a jeopardy status, TAFI will return the telephone number and take the DLEC
to the next step in processing an L SD trouble report (#5 below).

2) If amatch isnot found, TAFI will return the error message “ No Record of LS
Found” and then the DLEC will be returned to the ITEW. At this point the DLEC
must call the UNE Center for assistance.

Note: DLECsmay find it advantageousto alwaysenter their troublereportsusing

the end-user’stelephone number to avoid problems associated with just
completed orders.
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(c) If TAFI finds Line Sharing on the line but the DLEC entering the report is not the owner
(i.e,, OCN values do not match), TAFI will return the error message “ This Account
Belongs to Another Company” and then the DLEC will be returned to the ITEW.

(5> TheDLEC isasked the question “ Do you wish to enter a ‘Vendor Meet’ request?”

(@ If theanswer is“YES”, TAFI will generate the vendor meet troublereport and will
automatically populate “%[DLEC] req vend mt ... ” in the narrative, enter LSD as
the trouble type and populate the DLEC’ s call back number (from an internal table)
in the Reach number field.

1) The DLEC will add specific information in the narrativefield (at the ... above)
describing the nature of therequest (e.g., ‘at the splitter’ or ‘at sub’, etc.)

2) When the DLEC hitsthe Enter key, TAFI will route thereport to the
appropriate Work Management Center (WM C) using the ‘VENDOR’ handle
code.

(b) If theanswer is“NO”, TAFI takesthe DLEC to step 6 below.

Note: A request for avendor meet can only be entered on an initial report. (i.e, If a
troublereport existson theend-user’sline, TAFI will begin processing at step
12 below.)

Note: SincetheDLEC isacaptiveuser in TAFI, thevendor meet option isprovided
once the system confirms the validity of the user (thisDLEC isproviding line
sharing on this number) and before actual diagnostic work isdone. In most
cases the DLEC will just respond by depressthe ‘N’ key and continue
processing the report.

The assumption isthat a line share trouble report had been processed in the
recent past and the DL EC requiresjoint testingtoresolveaproblem. Billing for
thisvendor meet effort (if appropriate) will be addressed outside of this TAFI
interface.

(6) TheDLEC isasked the question “ Does the end-user have trouble with his voice services —
YIN?”

(@) If theanswer is“YES’, TAFI will prompt the DLEC saying “ Please have your customer
report his voice troubles to his service provider and, once repaired, retry his HS data
connection” . At this point TAFI will automatically cancel this report and return the DLEC
to the ITEW.

(b) If theanswer is“NO”, TAFI will automatically run aMLT test.
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1) If thetest results indicate a potentia voice trouble condition (i.e., either the DLEC
did not communicate step 5 accurately or the customer did not understand, etc.),
TAF will provide the DLEC with the following message: “While testing we found a
potential voice problem on the line. Please have your customer report his voice
trouble to his service provider and, once repaired, retry his HS data connection” .

After displaying this message for 10 seconds, TAFI will cancel the report and return
the DLEC to the ITEW.

(7) TAH will provide the DLEC with the FECO (Front End Close Out) recommendation (since the
MLT test resultsindicate a TOK condition). At this point the DLEC can view the MLT test
results (by depressing the F? key or system prompt?).

(8) Oncethe DLEC has viewed the MLT test results, he will be asked: “Do you wish to CANCEL
thisreport (i.e., just running MLT test) — Y/N?”

(@ A “Yes’ response will cause TAFI to cancel the report and return the DLEC to the ITEW.

(b) A “No” response will cause TAFI to generate a LS data report and will automatically
populate “%[DLEC] $Data/Lineshare Trouble Test Continuity on [ckt_id #” in the
narrative, enter LSD as the trouble type and populate the DLEC' s call back number (from
an internal table) in the Reach number field. The report will be routed PDI (to send it to the
CO technician).

(99 The DLEC can view the commitment date/time from the final screen.

(10) Once the report is entered, the DLEC is returned to the ITEW to enter the next report.

(11) If there are no more troubles to report, the DLEC can log off by depressing the F6 key and then
depressing the Enter key.

Subsequent Reports:

Once the DLEC enters an LSD report, DLEC may wish to (a) check status, (b) add information or ()
close the report because they found the problem outside of BellSouth’s domain.

(12) The DLEC will execute step (2) or (4b) - depending upon how long the LS service has been
active. TAFI goesto initiate an LMOS report and finds that an open report exists for this end-
user'sline.

(@ TAFI will check the pending LMOS report to seeif the Trouble Typeis“LSD”.

1) If the Trouble Typeisnot LSD (indicating that the end-user has reported a problem
with his voice service), TAFI will display the current status of the pending report
and will return the following message: “ A voice report exists for thisline. Please
have your customer check hisHS dataafter thisvoicerelated troubleiscleared.”
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2) After displaying this message for 10 seconds, TAFI will cancel this DLEC entry and
return the DLEC to the ITEW.

(b) The Trouble TypeisLSD, TAF will confirm that the DLEC is the owner of the LSD.

1) If DLEC is not the owner of the LSD, TAFI will display “ This Account Belongs to
Another Company”.

2) After displaying this message for 10 seconds, TAFI will cancel this DLEC entry and
return the DLEC to the ITEW.

(c) DLEC istheowner - TAF will display the current status of the pending report and will
ask “Do you wish to CLOSE the existing LMOS report — Y/N?”

1) If“Yes’, TAH will ask “Was the trouble Hardware related — Y/N?
b) If “Yes’, TAHF will close the report “DLEC cleared hardware trbl”
c) If“No”, TAFI will close the report “DLEC reported came clear”

Note: TAFI will closethe report if it is not in a dispatched Satus. |If the report has
been dispatched, TAFI will enter a subsequent report derting thefield
technician that the problem is resolved.

2) If “No”, TAF will ask “ Do you wish to Update the existing LMOS report— Y/N?”

a) If“Yes’, TAFI will advise DLEC “ Update narrative with new information
and then send thereport”. TAF will then generate a subsequent report with
the updated narrative.

b) If “No”, TAFI will cancel this DLEC transaction and automatically return the
DLEC to the ITEW.

(d) Oncethereport is sent, TAFI will return the DLEC to the ITEW.

(13) If there are no more troubles to report, the DLEC can log off by depressing the F6 key and then
depressing the Enter key.
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Trouble Receipt Process Flow For Data Troubles And TAFI
For Line Sharing
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CO-BST Line SharingTrouble Receipt Flow (Data Trouble)
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CO-BST Line SharingTrouble Receipt Flow (Data Trouble)

Note:
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Collaborative Charter

Project Name CO Based DLEC Caollocated Splitter Line Sharing Project Number: Line Sharing

Project Manager Brenda Slonneger Priority Level 8 | Date: 7/26/2000
(1-10)

(1=lowest, 10=highest)

Owner(s) BellSouth - Tormmy Williams
Covad - Lans Chase
Duro - Richard McDaniel
New Edge - Mary Nelson
Rhythms - Dick Schell
Sprint - Bryant Smith

Mission

The mission of the collaborate isto support the development of, with the mutual agreement to, the processes and procedures
required to jointly implement line sharing utilizing DLEC owned splitters collocated in the central office, asan option, in order
to meet the requirements of the FCC line sharing order.

Scope

The collaborative will support the line sharing initiative for DLEC owned splitterslocated in the central office collocation
space by mutually validating the business processes and inter-company interface procedures required to implement this
phase of line sharing within the Bell South area.

Objectives

1. Identify line sharing system requirements for DLEC owned splitter option

2. ldentify, test, approve, and secure aline sharing splitter product for DLEC owned splitter option

3. Implement aline sharing pilot test for DLEC owned splitter option

4. Validate ordering, provisioning, maintenance, and billing processes for DLEC owned splitter option

Assumptions

There will be active participation by all members of the collaborative

All the members of the collaborative will be objective and work in good faith

All the members of the collaborative will maintain a mutual respect for their counterparts

Any member of the CLEC/DLEC community may monitor this collaborative

Thisisaworking team and does not include legal representation from the participating companies.

g~ wpnPE

Constraints

Existing collocation agreements

Requirement to amend existing interconnection agreements

Pilot agreements will be required in the event the collaborative agrees to implement a pilot
Resource availability for participation in the collaborative meetings

Product target implementation date of 9/6/2000

g owpnNE

Time/Major Milestones

1. Collaborative start date: 6/28/2000

2. Project schedule complete 7/26/2000

3. Product target implementation date: 9/6/2000
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Cost/Budget/Financial Assumptions
The collaborative is a non-funded process. Each participating member will be responsible for their own respective expenses.

Quality/Specification

Deploy this phase of line sharing by 9/6/2000.

Major Risks

Product target implementation date of 9/6/2000

Project Core Team:
Members:

Bryant Smith
Dick Schell

Mary Nelson
Richard McDaniel
Lans Chase
Tommy Williams
Brenda Slonneger
Mel Clay

Erick Gamble
Brent MaM ahan

Project Monitoring
Members:

Chuck Polizzotti
Dan Peer

Chris Monticue
Richard Shaw

Company

Sprint

Rhythms

New Edge

Duro

Covad

BellSouth

BellSouth

PMSI « Project Mentors
BellSouth

Network Telephone

Northpoint
Sprint
Sprint

Trivergent Com

Phone

770-516-0281
770-326-9335
678-579-8414
205-977-0056
205-977-1276

205-977-7410
850-469-9904

203-256-9317

864-678-7711

Email Address

bryant.smith@mail.sprint.com

rschell @rhythms.net

mnel son@newedgenetworks.com
rmcdaniel @durocom.com
Ichase@covad.com
Tommy.G.Williams@bridge.bell south.com
Brenda.B.Slonneger @bridge.bellsouth.com
M clay @pmsi-pm.com
Erick.gamble@bridge.bellsouth.com
Brentm@networktel ephone.net

cpolizzotti @northpointcom.com
dan.peer@mail .sprint.com
chris.monticue@mail .sprint.com
rshaw@trivergent.com

Project Manager Approval: Signature Date
Brenda Slonneger
Owner Approval: Signature Date

Bell South - Tommy Williams

Covad - Lans Chase

Duro - Richard McDaniel

New Edge - Mary Nelson

Rhythms - Dick Schell

Sprint - Bryant Smith
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Collaborative Charter
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Project Name BST-RT-LS Line Sharing Collaborative Project Number:

Line Share

Project Manager Brenda Slonneger Priority Level 8 | Date:
(1-10)

7/19/000

(1=lowest, 10=highest)

Stakeholder(s) BellSouth - Tommy Williams
NorthPoint - Chuck Polizzotti
Rhythms - Jim Cuckler
Duro - Richard McDaniel
Sprint - Chris Monticue

Mission

The mission of the collaborative isto support the development of, with the mutual agreement to, the processes and
procedures required to jointly implement line sharing utilizing splitters located in the remote terminal as one of the options to

meet the requirements of the FCC line sharing order.

Scope

The collaborative will support the implementation of the line sharing initiative within the existing collocation guidelinesin the
remote terminal by mutually establishing the business processes and inter-company interface procedures required to

implement and support this phase of line sharing within the Bell South area.

Objectives

1. Identify line sharing system requirements for the RT located splitter option

2. ldentify, test, approve, and secure aline sharing splitter product for the RT located splitter option

3. Implement aline sharing pilot test for the RT located splitter option

4. Establish ordering, provisioning, maintenance, and billing processes for the RT located splitter option

Assumptions

There will beregular participation by all stakeholder members of the collaborative

All the members of the collaborative will be objective and work in good faith

All the members of the collaborative will maintain amutual respect for their counterparts

Any member of the CLEC/DLEC community may monitor this collaborative

Thisisaworking team and does not include legal representation from the participating companies.

oSk whNPE

implementation date

Wavers of existing collocation rules will be obtained in order to implement a pilot test and achieve the target

Constraints

RT collocation agreements

Requirement to amend existing interconnection agreements

Pilot agreements will be required in the event the collaborative agrees to implement a pilot

Resource availability for participation in the collaborative meetings

Product target implementation date of 3/31/2001

Achieving desired target date will require wavers of existing collocation rulesto implement a pilot test

Sk whPE

Time/Major Milestones

8/2/2000
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1. Collaborative start date: 7/19/2000
2. Project schedule development compl ete 10/16/2000
3. Product target implementation date; 3/31/2001

Cost/Budget/Financial Assumptions
The collaborative is a non-funded process. Each participating member will be responsible for their own respective expenses.

Quality/Specification
Deploy this phase of line sharing by 3/31/2001.

Major Risks
Product target implementation date of 3/31/2001
Obtaining wavers of existing collocation rulesto implement a pilot test prior to implementation date

Project Core Team: Company Phone Email Address

Members:

Chuck Polizzotti NorthPoint 203-256-9317 cpolizzotti @northpointcom.com

Jm Cuckler Rhythms 770-271-3904 jeucker@rhythms.com

Richard McDaniel Duro 770-326-9335 rmcdaniel @durocom.com

ChrisMonticue Sprint 913-906-7682 christine.monticue@mail.sprint.com

Steve Murray Rhythms 404-281-1826 smurray @rhythms.com

Tommy Williams BellSouth 205-977-0056 Tommy.G.Williams@bridge.bell south.com
Erick Gamble BellSouth 205-977-7410 erick.gamble@bridge.bellsouth.com
Debbie Timmons BellSouth 205-321-4990 debbie.timmons@bridge.bell south.com
Diann Hammond BellSouth 205-321-7727 DiannHammond@bridge.bellsouth.com
Brenda Slonneger BellSouth 205-977-1276 Brenda.B.Slonneger @bridge.bell south.com

Project Monitoring

Members:

Larry Gindlesberger Covad 330-284-4177 Lgindles@covad.com

Frank Kowalski DSL.NET fkowal ski@dsl.net

Mary Nelson New Edge mnelson@newedgenetworks.com

Project Manager Approval: Signature Date

Brenda Slonneger

Stakeholder Approval: Signature Date

Bell South - Tommy Williams

NorthPoint - Chuck Polizzotti

Rhythms - Jim Cukler

Duro - Richard McDaniel

Sprint - Chris Monticue

8/2/2000
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Covad Interconnection Agreement



General Terms and Conditions
Page |

AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications, Inc.,
(“BeliSouth”), a Georgia corporation, and DIECA Communications, Inc. d/b/a Covad
Comraunications Company (“Covad”), a Virginia corporation, and shall be deemed effective as of
the date of the last signature of both Parties (“Effective Date”). This Agreement may refer to
either BellSouth or Covad or both as a “Party” or “Parties.”

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company authorized to
provide telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, Covad is or seeks to become a competitive local exchange carrier
(“CLEC”) authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, Covad wishes to purchase unbundled network elements and other
services from BellSouth, resell BellSouth’s telecommunications services, and/or the Parties wish
to interconnect their facilities and exchange traffic pursuant to sections 251 and 252 of the Act.

NOW THEREFORE, in consideration of the mutual agreements contained herein,
BellSouth and Covad agree as follows:

1. Definitions
Affiliate is defined as a person that (directly or indirectly) owns or controls, is
owned or controlled by, or is under common ownership or control with, another

person. For purposes of this paragraph, the term “own” means to own an equity
interest (or equivalent thereof) of more than 10 percent.

Commission is defined as the appropriate regulatory agency in each of

BellSouth’s nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee.

Competitive Local Exchange Carrier (CLEC) means a telephone company
certificated by the Commission to provide local exchange service within
BellSouth's franchised area.

End User means the ultimate user of the Telecommunications Service.

FCC means the Federal Communication Commission.

Versior 2Q00:8/29/00
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General Terms and Conditions
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Telecommunications means the transmission, between or among points specified
by the user, of information of the user’s choosing, without change in the form or
content of the information as sent and received.

Telecommunications Service means the offering of telecommunications for a fee
directly to the public, or to such classes of users as to be effectively available
directly to the public, regardless of the facilities used.

Telecommunications Act of 1996 (“Act”) means Public Law 104-104 of the
United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.).

Purpose

This Agreement sets forth the terms and conditions under which Covad will obtain
services and unbundled network elements from BellSouth to provide
telecommunications services to Covad customers within the territory of BellSouth.
BellSouth will provide Covad with the functionalities of unbundled network
elements so that Covad can provide any telecommunications service that can be
offered by means of the unbundled elements as described in Attachment 2.

Term of the Agreement

The term of this Agreement shall be three years, and shall apply to the state(s) of
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina,
South Carolina and Tennessee. This Agreement shall become effective on the
date the last party executes the Agreement.

The Parties agree that by no later than one hundred and eighty (180) days prior to
the expiration of this Agreement, they shall commence negotiations for a new
agreement (“Subsequent Agreement”). If as of the expiration of this Agreement, a
Subsequent Agreement has not been executed by the Parties, then except as set
forth in Section 2.4.2 below, this Agreement shall continue on a month-to-month
basis while a Subsequent Agreement is being negotiated. The Parties’ rights and
obligations with respect to this Agreement after expiration shall be as set forth in
Section 2.4 below.
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[f, within one hundred and thirty-five (135) days of commencing the negotiation
referred to in Section 2.3 above, the Parties are unable to negotiate new terms,
conditions and prices for a Subsequent Agreement, either Party may petition the
Commission to establish appropriate terms, conditions and prices for the
Subsequent Agreement pursuant to 47 U.S.C. 252. In the event the Commission
does not issue its order prior to the expiration date of this Agreement, or if the
Parties continue beyond the expiration date of this Agreement to negotiate the
Subsequent Agreement without Commission intervention, the terms, conditions
and prices ultimately ordered by the Commission, or negotiated by the Parties, will
be effective on the date the last party executes the Agreement. Until the
Subsequent Agreement becomes effective, the Parties shall continue to exchange
traffic and BellSouth shall continue to provide Covad unbundled network elements
and services for resale pursuant to the terms and conditions of this Agreement,
except as provided in 2.4.1 and 2.4.2.

In the event that as of the date of expiration of this Agreement and conversion of
this Agreement to a month-to-month term, the Parties have not entered into a
Subsequent Agreement and no arbitration proceeding has been filed in accordance
with Section 2.4 above, then either Party may terminate this Agreement upon sixty
(60) days notice to the other Party. In the event that BellSouth terminates this
Agreement as provided above, BellSouth shall continue to offer services to Covad
pursuant to the terms, conditions and rates set forth in BellSouth's Statement of
Generally Available Terms (SGAT) to the extent an SGAT has been approved by
the applicable Commission(s). If any state Commission has not approved a
BellSouth SGAT, then upon BellSouth's termination of this Agreement as
provided herein, BellSouth will continue to provide services to Covad pursuant to
BellSouth's then current standard interconnection agreement. In the event that the
SGAT or BellSouth's standard interconnection agreement becomes effective as
between the Parties, the Parties may continue to negotiate a Subsequent
Agreement, and the terms of such Subsequent Agreement shall be effective as of
the date of execution.

Notwithstanding Section 2.4 above, in the event that as of the date of expiration of
this Agreement the Parties have not entered into a Subsequent Agreement and (1)
no arbitration proceeding has been filed in accordance with Section 2.3 above, and
(2) Covad either is not certified as a CLEC in any particular state to which this
Agreement applies or has not ordered any services under this Agreement as of the
date of expiration, then this Agreement shall not continue on a month to month
basis but shall be deemed terminated as of the expiration date hereof.

The Parties may negotiate changes in section 2 as necessary.

0SS

Covad shall, where appropriate, pay charges for Operational Support Systems
(OSS).
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Parity

When Covad purchases, pursuant to Attachment 1 of this Agreement,
telecommunications services from BellSouth for the purposes of resale to end
users, BellSouth shall provide said services so that the services are equal in quality,
subject to the same conditions, and provided within the same provisioning time
intervals that BellSouth provides to its affiliates, subsidiaries and end users. For
resale purposes, BellSouth will provide Covad with pre-ordering, ordering,
maintenance, and trouble reporting, and daily usage data functionality that will
enable Covad to provide equivalent levels of customer service to its customers
and end users as BellSouth provides to its own customers and end users. When
Covad purchases unbundled network elements from BellSouth, to the extent
technically feasible, the quality of a Network Element, as well as the quality of the
access to such Network Element provided by BellSouth to Covad shall be at least
equal in quality to that which BellSouth provides to itself, its affiliates or any other
telecommunications carrier. The quality of the interconnection between the
networks of BellSouth and the network of Covad shall be at a level that is equal to
that which BellSouth provides itself, a subsidiary, an Affiliate, or any other party.
The interconnection facilities shall be designed to meet the same technical criteria
and service standards that are used within BellSouth’s network and shall extend to
a consideration of service quality as perceived by end users and service quality as
perceived by Covad.

White Pages Listings

BellSouth shall provide Covad and their customers access to white pages directory
listings under the following terms:

Listings. Covad shall provide all new, changed and deleted listings on a timely
basis and BellSouth or its agent will include Covad residential and business
customer listings in the appropriate White Pages (residential and business) or
alphabetical directories. Directory listings will make no distinction between Covad
and BellSouth subscribers.

Rates. So long as Covad provides subscriber listing information to BellSouth in
accordance with Section 5.3 below, BellSouth shall provide to Covad one (1)
primary White Pages listing per Covad subscriber at no charge other than
applicable service order charges as set forth in BellSouth’s tariffs.

Procedures for Submitting Covad Subscriber Information are found in BellSouth’s
Ordering Guide for manually processed listings and in the Local Exchange
Ordering Guide for mechanically submitted listings.

Notwithstanding any provision(s) to the contrary, Covad shall provide to
BellSouth, and BellSouth shall accept, Covad’s Subscriber Listing Information
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(SLI) relating to Covad’s customers in the geographic area(s) covered by this
Interconnection Agreement. Covad authorizes BellSouth to release all such Covad
SLI provided to BellSouth by Covad to qualifying third parties via either license
agreement or BellSouth’s Directory Publishers Database Service (DPDS), General
Subscriber Services Tariff, Section A38.2, as the same may be amended from time
to time. Such CLEC SLI shall be intermingled with BellSouth’s own customer
listings and listings of any other CLEC that has authorized a similar release of SLI.
Where necessary, BellSouth will use good faith efforts to obtain state commission
approval of any necessary modifications to Section A38.2 of its tariff to provide
for release of third party directory listings, including modifications regarding
listings to be released pursuant to such tariff and BellSouth’s liability thereunder.
BellSouth’s obligation pursuant to this Section shall not arise in any particular
state until the commission of such state has approved modifications to such tariff.

No compensation shall be paid to Covad for BellSouth’s receipt of Covad

SLI, or for the subsequent release to third parties of such SLI. In addition, to the
extent BellSouth incurs costs to modify its systems to enable the release of
Covad’s SLI, or costs on an ongoing basis to administer the release of Covad SLI,
Covad shall pay to BellSouth its proportionate share of the reasonable costs
associated therewith.

BellSouth shall not be liable for the content or accuracy of any SLI provided by
Covad under this Agreement. Covad shall indemnify, hold harmless and defend
BellSouth from and against any damages, losses, liabilities, demands claims, suits,
Judgments, costs and expenses (including but not limited to reasonable attorneys’
fees and expenses) arising from BellSouth’s tariff obligations or otherwise and
resulting from or arising out of any third party’s claim of inaccurate Covad listings
or use of the SLI provided pursuant to this Agreement. BellSouth may forward to
Covad any complaints received by BellSouth relating to the accuracy or quality of
Covad listings.

Listings and subsequent updates will be released consistent with BellSouth system
changes and/or update scheduling requirements.

Unlisted/Non-Published Subscribers. Covad will be required to provide to
BellSouth the names, addresses and telephone numbers of all Covad customers
that wish to be omitted from directories.

Inclusion of Covad Customers in Directory Assistance Database. BellSouth will
include and maintain Covad subscriber listings in BellSouth’s Directory Assistance
databases at no recurring charge and Covad shall provide such Directory
Assistance listings at no recurring charge. BellSouth and Covad will formulate
appropriate procedures regarding lead-time, timeliness, format and content of
listing information.
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Listing Information Confidentiality. BellSouth will accord Covad’s directory
listing information the same level of confidentiality that BellSouth accords its own
directory listing information, and BellSouth shall limit access to Covad’s customer
proprietary confidential directory information to those BellSouth employees who
are involved in the preparation of listings.

Optional Listings. Additional listings and optional listings will be offered by
BellSouth at tariffed rates as set forth in the General Subscriber Services Tariff.

Delivery. BellSouth or its agent shall deliver White Pages directories to Covad
subscribers at no charge or as specified in a separate BAPCO agreement.

Bona Fide Request/New Business Request Process for Further Unbundling

BellSouth shall, upon request of Covad, provide to Covad access to its network
elements at any technically feasible point for the provision of Covad's
telecommunications service where such access is necessary and failure to provide
access would impair the ability of Covad to provide services that it seeks to offer.
Any request by Covad for access to a network element, interconnection option, or
for the provisioning of any service or product that is not already available shall be
treated as a Bona Fide Request/New Business Request, and shall be submitted to
BellSouth pursuant to the Bona Fide Request/New Business Request process set
forth in Exhibit 1 hereto.

Covad shall submit any Bona Fide Request/New Business Request in writing to
Covad’s Account Manager. The BFR/NBR shall specifically identify the requested
service date, technical requirements, space requirements and/or such specifications
that clearly define the request such that BellSouth has sufficient information to
analyze and prepare a response. The BFR/NBR also shall include Covad’s
designation of the request as being (i) pursuant to the Telecommunications Act of
1996 or (i1) pursuant to the needs of the business.

Court Ordered Requests for Call Detail Records and Other Subscriber
Information

Subpoenas Directed to BellSouth. Where BellSouth provides resold services or
local switching for Covad, BellSouth shall respond to subpoenas and court ordered
requests delivered directly to BellSouth for the purpose of providing call detail
records when the targeted telephone numbers belong to Covad end users. Billing
for such requests will be generated by BellSouth and directed to the law
enforcement agency initiating the request. BellSouth shall maintain such
information for Covad end users for the same length of time it maintains such
information for its own end users.
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Subpoenas Directed to Covad. Where BellSouth is providing to Covad
telecommunications services for resale or providing to Covad the local switching
function, then Covad agrees that in those cases where Covad receives subpoenas or
court ordered requests regarding targeted telephone numbers belonging to Covad end
users, and where Covad does not have the requested information, Covad will advise
the law enforcement agency initiating the request to redirect the subpoena or court
ordered request to BellSouth for handling in accordance with 7.1 above.

In all other instances, where either Party receives a request for information involving
the other Party’s end user, the Party receiving the request will advise the law
enforcement agency initiating the request to redirect such request to the other Party.

Liability and Indemnification

Covad Liability. In the event that Covad consists of two (2) or more separate
entities as set forth in this Agreement and/or any Amendments hereto, all such
entities shall be jointly and severally liable for the obligations of Covad under this
Agreement.

Liability for Acts or Omissions of Third Parties. BellSouth shall not be liable to
Covad for any act or omission of another telecommunications company providing
services to Covad.

Limitation of Liability

Liability Cap

With respect to any claim or suit, whether based in contract, tort or any other
theory of legal liability, by Covad, any Covad customer or by any other person or
entity, for damages associated with any of the services provided by BellSouth
pursuant to or in connection with this Agreement, including but not limited to the
mstallation, provision, preemption, termination, maintenance, repair or restoration
of service, and subject to the provisions of the remainder of this Section,
BellSouth’s liability shall be limited to an amount equal to the proportionate charge
for the service provided pursuant to this Agreement for the period during which
the service was affected. Notwithstanding the foregoing, claims for damages from
the gross negligence or willful misconduct of BellSouth and claims for damages by
Covad resulting from the failure of BellSouth to honor in one or more material
respects any one or more of the material provisions of this Agreement shall not be
subject to such limitation of liability. Covad acknowledges that, to the extent
BellSouth’s obligations hereunder involve provisioning elements and services
within any particular interval, BellSouth may not be able to meet such intervals
100% of the time. Covad bears the burden of showing that the number or
percentage of intervals missed by BellSouth constitutes a material breach of this
Agreement pursuant to applicable law. Any damages found payable to Covad
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under this Section shall be reduced by the amount of any performance penalties for
the same occurrence payable to Covad under this Agreement.

With respect to any claim or suit, whether based in contract, tort or any other
theory of legal liability, by BellSouth, any BellSouth customer or by any other
person or entity, for damages associated with any of the services provided by
Covad pursuant to or in connection with this Agreement, including but not limited
to the installation, provision, preemption, termination, maintenance, repair or
restoration of service, and subject to the provisions of the remainder of this
Section, Covad’s liability shall be limited to an amount equal to the proportionate
charge for the service provided pursuant to this Agreement for the period during
which the service was affected. Notwithstanding the foregoing, claims for
damages from the gross negligence or willful misconduct of Covad and claims for
damages by BellSouth resulting from the failure of Covad to honor in one or more
material respects any one or more of the material provisions of this Agreement
shall not be subject to such limitation of liability.

Neither Party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecommunications
company provides a portion of a service.

Neither Party shall be liable for damages to the other Party’s terminal location,
[nterconnection Point or the other Party’s customers’ premises resulting from the
furnishing of a service, including but not limited to the installation and removal of
equipment and associated wiring, except to the extent the damage is caused by such
Party’s gross negligence or willful misconduct, or by a Party’s failure properly to
ground a local loop after disconnection using sound engineering principles.

The Party providing services under this Agreement, its affiliates and its parent company
shall be indemnified, defended and held harmless by the Party receiving such services
against any claim, loss or damage arising from the receiving Party’s use of the services
provided under this Agreement, involving: 1) claims for libel, slander, invasion of
privacy or copyright infringement arising from the content of the receiving Party’s own
communications; 2) any claim, loss, or damage claimed by the receiving Party’s
customer(s) arising from such customer’s use of any service, including 911/E911, that
the customer has obtained from the receiving Party and that the receiving Party has
obtained from the supplying Party under this Agreement; or 3) all other claims arising
out of an act or omission of the receiving Party in the course of using services provided
pursuant to this Agreement. Notwithstanding the foregoing, to the extent that a claim,
loss or damage is caused by the gross negligence or willful misconduct of a supplying
Party the receiving Party shall have no obligation to indemnify, defend and hold
harmless the supplying Party hereunder. Nothing herein is intended to modify or alter
in any way the indemnification obligations set forth in Section 9, supra, relating to
intellectual property infringement.
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Neither Party guarantees or makes any warranty with respect to its services when used
in an explosive atmosphere. Each Party shall be indemnified, defended and held
harmless by the other Party or the other Party’s customer from any and all claims by
any person relating to the other Party or the other Party’s customer’s use of services so
provided.

Promptly after receipt of notice of any claim or the commencement of any action for
which a Party may seek indemnification pursuant to this Section, such Party (the
“Indemnified Party”) shall promptly give written notice to the other Party (the
“Indemnifying Party”) of such claim or action, but the failure to so notify the
Indemnifying Party shall not relieve the Indemnifying Party of any liability it may have
to the Indemnified Party except to the extent the Indemnifying Party has actually been
prejudiced thereby. The Indemnifying Party shall be obligated to assume the defense of
such claim, at its own expense. The Indemnified Party shall cooperate with the
Indemnifying Party’s reasonable request for assistance or information relating to such
claim, at the Indemnifying Party’s expense. The Indemnified Party shall have the right
to participate in the investigation and defense of such claim or action, with separate
counsel chosen and paid for by the Indemnified Party. Unless the Indemnified Party
chooses to waive its rights to be indemnified further in any claim or action, the
Indemnified Party’s counsel shall not interfere with the defense strategy chosen by the
Indemnifying Party and its counsel, and the Indemnified Party when such course of
action in representation of the Indemnified Party’s counsel shall not raise any claims,
defenses, or objections or otherwise take a course of action in representation of the
Indemnified Party when such course of action might be in conflict with a course of
action or inaction chosen by the Indemnifying Party. The Indemnifying Party is not
liable under this Section 8 for settlements or compromises by the Indemnified Party of
any claim, demand, or lawsuit unless the Indemnifying Party ahs approved the
settlement or compromise in advance or unless the Indemnified Party has tendered the
defense of the claim, demand, or lawsuit to the Indemnifying Party in writing and the
Indemnifying Party has failed to promptly undertake the defense.

Both Parties agree that they, at their own cost and expense, shall maintain
throughout the term of this Agreement, all insurance required by law or required
under this Agreement, and may at their own cost and expense purchase insurance
or self-insure for their employer, public, professional and legal liabilities. No limit
of liability on any policy, no program or self-insurance, nor any failure to maintain
adequate insurance coverage shall limit the direct or indirect liability of either
Party.

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. EXCEPT AS
SPECIFICALLY PROVIDED TO THE CONTRARY THE PARTIES
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
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OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Intellectual Property Rights and Indemnification

No License. No patent, copyright, trademark or other proprietary right is licensed,
granted or otherwise transferred by this Agreement. Covad is strictly prohibited
from any use, including but not limited to in sales, in marketing or advertising of
telecommunications services, of any BellSouth name, service mark or trademark.
Notwithstanding the foregoing, Covad may use BellSouth’s name solely in
response to inquiries of customers or potential customers regarding the source of
the underlying service or the identity of repair or service technicians under this
Agreement.

Ownership of Intellectual Property. Any intellectual property which originates
from or is developed by a Party shall remain the exclusive property of that Party.
Except for a limited license to use patents or copyrights to the extent necessary for
the Parties to use any facilities or equipment (including software) or to receive any
service solely as provided under this Agreement, no license in patent, copyright,
trademark or trade secret, or other proprietary or intellectual property right now or
hereafter owned, controlled or licensable by a Party, is granted to the other Party
or shall be implied or arise by estoppel. It is the responsibility of each Party to
ensure at no additional cost to the other Party that it has obtained any necessary
licenses in relation to intellectual property of third Parties used in its network that
may be required to enable the other Party to use any facilities or equipment
(including software), to receive any service, or to perform its respective
obligations under this Agreement.

Indemnification. The Party providing a service pursuant to this Agreement will
defend the Party receiving such service or data provided as a result of such service
against claims of infringement arising solely from the use by the receiving Party of
such service in the manner contemplated under this Agreement and will indemnify
the receiving Party for any damages awarded based solely on such claims in
accordance with Section § of this Agreement.

Claim of Infringement. In the event that use of any facilities or equipment
(including software), becomes, or in the reasonable judgment of the Party who
owns the affected network is likely to become, the subject of a claim, action, suit,
or proceeding based on intellectual property infringement, then said Party shall
promptly and at its sole expense and sole option, but subject to the limitations of
liability set forth below:

modify or replace the applicable facilities or equipment (including software) while
maintaining form and function, or
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obtain a license sufficient to allow such use to continue.

[n the event 9.4.1 or 9.4.2 are commercially unreasonable, then said Party may,
terminate, upon reasonable notice, this contract with respect to use of, or services
provided through use of, the affected facilities or equipment (including software),
but solely to the extent required to avoid the infringement claim.

Exception to Obligations. Neither Party's obligations under this Section shall apply
to the extent the infringement is caused by: (i) modification of the facilities or
equipment (including software) by the indemnitee; (ii) use by the indemnitee of the
facilities or equipment (including software) in combination with equipment or
facilities (including software) not provided or authorized by the indemnitor,
provided the facilities or equipment (including software) would not be infringing if
used alone; (iii) conformance to specifications of the indemnitee which would
necessarily result in infringement; or (iv) continued use by the indemnitee of the
affected facilities or equipment (including software) after being placed on notice to
discontinue use as set forth herein.

Exclusive Remedy. The foregoing shall constitute the Parties' sole and exclusive
remedies and obligations with respect to a third party claim of intellectual property
infringement arising out of the conduct of business under this Agreement.

Proprietary and Confidential Information

Proprietary and Confidential Information. It may be necessary for BellSouth and
Covad, each as the “Discloser,” to provide to the other party, as “Recipient,”
certain proprietary and confidential information (including trade secret
information) including but not limited to technical, financial, marketing, staffing
and business plans and information, strategic information, proposals, request for
proposals, specifications, drawings, prices, costs, procedures, processes, business
systems, software programs, techniques, customer account data, call detail records
and like information (collectively the “Information”). All Information shall be
provided to Recipient in written or other tangible or electronic form, clearly
marked with a confidential and, proprietary notice . Information orally or visually
provided to Recipient must be designated by Discloser as confidential and
proprietary at the time of such disclosure and must be reduced to writing marked
with a confidential and proprietary notice and provided to Recipient within thirty
(30) calendar days after such oral or visual disclosure.

Each Party shall fully comply with all Customer Proprietary Network Information
(“CPNI”) and carrier information set forth in Section 222 of the Act and the FCC’s
rules and regulations implementing, or promulgated under, Section 222 of the Act.

Use and Protection of Information. Recipient shall use the Information solely for
the purpose(s) of performing its obligations under this Agreement, and Recipient
shall protect Information from any use, distribution or disclosure except as
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permitted hereunder. Recipient will use the same standard of care to protect
Information as Recipient uses to protect its own similar confidential and
proprietary information, but not less than a reasonable standard of care. Recipient
may disclose Information solely to the Authorized Representatives of the Recipient
who (a) have a substantive need to know such Information in connection with
performance of the Agreement; (b) have been advised of the confidential and
proprietary nature of the Information; and (c) have personally agreed in writing to
protect from unauthorized disclosure all confidential and proprietary information,
of whatever source, to which they have access in the course of their employment.
“Authorized Representatives” are the officers, directors and employees of
Recipient and its Affiliates, as well as Recipient’s and its Affiliates’ consultants,
contractors, counsel and agents.

10.3 Ownership, Copying & Return of Information. Information remains at all times
the property of Discloser. Recipient may make tangible or electronic copies,
notes, summaries or extracts of Information only as necessary for use as
authorized herein. All such tangible or electronic copies, notes, summaries or
extracts must be marked with the same confidential and proprietary notice as
appears on the original. Upon Discloser’s request, all or any requested portion of
the Information (including, but not limited to, tangible and electronic copies, notes,
summaries or extracts of any information) will be destroyed and Recipient will
provide Discloser with written certification stating that such Information has been
destroyed.)

10.4 Exceptions. Discloser’s Information does not include: (a) any information publicly
disclosed by Discloser; (b) any information Discloser in writing authorizes
Recipient to disclose without restriction; (c) any information already lawfully
known to Recipient at the time it is disclosed by the Discloser, without an
obligation to keep confidential; or (d) any information Recipient lawfully obtains
from any source other than Discloser, provided that such source lawfully disclosed
and/or independently developed such information. If Recipient is required to
provide [nformation to any court or government agency pursuant to written court
order, subpoena, regulation or process of law, Recipient must first provide
Discloser with prompt written notice of such requirement and cooperate with
Discloser to appropriately protect against or limit the scope of such disclosure. To
the fullest extent permitted by law, Recipient will continue to protect as
confidential and proprietary all Information disclosed in response to a written court
order, subpoena, regulation or process of law.

10.5 Equitable Relief. Recipient acknowledges and agrees that any breach or
threatened breach of this Section 10 is likely to cause Discloser irreparable harm
for which money damages may not be an appropriate or sufficient remedy.
Recipient therefore agrees that Discloser or its Affiliates, may be entitled to receive
injunctive or other equitable relief to remedy or prevent any breach or threatened
breach of this Section 10. Such remedy is not the exclusive remedy for any breach
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or threatened breach of this Section 10, but is in addition to all other rights and
remedies available at law or in equity.

10.6 Survival of Confidentiality Obligations. The parties’ rights and obligations under
this Section 10 shall survive and continue in effect until two (2) years after the
expiration or termination date of this Agreement with regard to all Information
exchanged during the term of this Agreement. Thereafter, the parties’ rights and
obligations hereunder survive and continue in effect with respect to any
Information that is a trade secret under applicable law.

11. Assignments

Any assignment by either Party to any non-affiliated entity of any right, obligation
or duty, or of any other interest hereunder, in whole or in part, without the prior
written consent of the other Party shall be void. A Party may assign this
Agreement or any right, obligation, duty or other interest hereunder to an Affiliate
of the Party without the consent of the other Party; provided, however, that the
assigning Party shall notify the other Party in writing of such assignment thirty (30)
days prior to the effective date thereof and, provided further, if the assignee is an
assignee of Covad, the assignee must provide evidence of Commission CLEC
certification. The Parties shall amend this Agreement to reflect such assignments
and shall work cooperatively to implement any changes required due to such
assignment. All obligations and duties of any Party under this Agreement shall be
binding on all successors in interest and assigns of such Party. No assignment or
delegation hereof shall relieve the assignor of its obligations under this Agreement
in the event that the assignee fails to perform such obligations.

12. Resolution of Disputes

Except as otherwise stated in this Agreement, the Parties agree that if any dispute
arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, either Party may petition the
Commission for a resolution of the dispute. Each Party reserves any rights it may
have to seek judicial review of any ruling made by the Commission concerning this

Agreement.
13. Taxes
13.1 Definition. For purposes of this Section, the terms “taxes” and “fees” shall include

but not limited to federal, state or local sales, use, excise, gross receipts or other
taxes or tax-like fees of whatever nature and however designated (including tariff
surcharges and any fees, charges or other payments, contractual or otherwise, for
the use of public streets or rights of way, whether designated as franchise fees or
otherwise) imposed, or sought to be imposed, on or with respect to the services
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furnished hereunder or measured by the charges or payments therefore, excluding
any taxes levied on income.

Taxes and Fees Imposed Directly On Either Providing Party or Purchasing Party.

Taxes and fees imposed on the providing Party, which are not permitted or
required to be passed on by the providing Party to its customer, shall be borne and
paid by the providing Party.

Taxes and fees imposed on the purchasing Party, which are not required to be
collected and/or remitted by the providing Party, shall be borne and paid by the
purchasing Party.

Taxes and Fees Imposed on Purchasing Party But Collected And Remitted By
Providing Party.

Taxes and fees imposed on the purchasing Party shall be borne by the purchasing
Party, even if the obligation to collect and/or remit such taxes or fees is placed on
the providing Party.

To the extent permitted by applicable law, any such taxes and/or fees shall be
shown as separate items on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing Party shall remain liable for any
such taxes and fees regardless of whether they are actually billed by the providing
Party at the time that the respective service is billed.

If the purchasing Party determines that in its opinion any such taxes or fees are not
payable, the providing Party shall not bill such taxes or fees to the purchasing Party
if the purchasing Party provides written certification, reasonably satisfactory to the
providing Party, stating that it is exempt or otherwise not subject to the tax or fee,
setting forth the basis therefor, and satisfying any other requirements under
applicable law. If any authority seeks to collect any such tax or fee that the
purchasing Party has determined and certified not to be payable, or any such tax or
fee that was not billed by the providing Party, the purchasing Party may contest the
same in good faith, at its own expense. In any such contest, the purchasing Party
shall promptly furnish the providing Party with copies of all filings in any
proceeding, protest, or legal challenge, all rulings issued in connection therewith,
and all correspondence between the purchasing Party and the taxing authority.

In the event that all or any portion of an amount sought to be collected must be
paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing Party during the pendency of such
contest, the purchasing Party shall be responsible for such payment and shall be
entitled to the benefit of any refund or recovery.
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If it is ultimately determined that any additional amount of such a tax or fee is due
to the imposing authority, the purchasing Party shall pay such additional amount,
including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall protect,
indemnify and hold harmless (and defend at the purchasing Party’s expense) the
providing Party from and against any such tax or fee, interest or penalties thereon,
or other charges or payable expenses (including reasonable attorney fees) with
respect thereto, which are incurred by the providing Party in connection with any
claim for or contest of any such tax or fee; provided, however, that this provision
shall not apply to any interest, penalties, or other charges or payable expenses
(including reasonable attorney fees) attributable to the providing Party’s failure to
timely remit any taxes or fees collected from the purchasing Party.

Each Party shall notify the other Party in writing of any assessment, proposed
assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days prior
to the date by which a response, protest or other appeal must be filed, but in no
event later than thirty (30) days after receipt of such assessment, proposed
assessment or claim.

Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party.

Taxes and fees imposed on the providing Party, which are permitted or required to
be passed on by the providing Party to its customer, shall be borne by the
purchasing Party.

To the extent permitted by applicable law, any such taxes and/or fees shall be
shown as separate items on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing Party shall remain liable for any
such taxes and fees regardless of whether they are actually billed by the providing
Party at the time that the respective service is billed.

[f the purchasing Party disagrees with the providing Party’s determination as to the
application or basis for any such tax or fee, the Parties shall consult with respect to
the imposition and billing of such tax or fee. Notwithstanding the foregoing, the
providing Party shall retain ultimate responsibility for determining whether and to
what extent any such taxes or fees are applicable, and the purchasing Party shall
abide by such determination and pay such taxes or fees to the providing Party.

The providing Party shall further retain ultimate responsibility for determining
whether and how to contest the imposition of such taxes and fees; provided,
however, that any such contest undertaken at the request of the purchasing Party
shall be at the purchasing Party’s expense.

In the event that all or any portion of an amount sought to be collected must be
paid in order to contest the imposition of any such tax or fee, or to avoid the

Versior: 2Q00:8/29/00

18 of 633



13.4.5

13.4.5

13.4.7

14.

14.1

General Terms and Conditions
Page 16

existence of a lien on the assets of the providing Party during the pendency of such
contest, the purchasing Party shall be responsible for such payment and shall be
entitled to the benefit of any refund or recovery.

If it is ultimately determined that any additional amount of such a tax or fee is due
to the imposing authority, the purchasing Party shall pay such additional amount,
including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall protect
indemnify and hold harmless (and defend at the purchasing Party’s expense) the
providing Party from and against any such tax or fee, interest or penalties thereon,
or other reasonable charges or payable expenses (including reasonable attorney
fees) with respect thereto, which are incurred by the providing Party in connection
with any claim for or contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment, proposed
assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days prior
to the date by which a response, protest or other appeal must be filed, but in no
event later than thirty (30) days after receipt of such assessment, proposed
assessment or claim.

Mutual Cooperation. In any contest of a tax or fee by one Party, the other Party
shall cooperate fully by providing records, testimony and such additional
information or assistance as may reasonably be necessary to pursue the contest.
Further, the other Party shall be reimbursed for any reasonable and necessary out-
of-pocket copying and travel expenses incurred in assisting in such contest.

Force Majeure

In the event performance of this Agreement, or any obligation hereunder, is either
directly or indirectly prevented, restricted, or interfered with by reason of fire,
flood, earthquake or like acts of God, wars, revolution, civil commotion,
explosion, acts of public enemy, embargo, acts of the government in its sovereign
capacity, labor difficulties, including without limitation, strikes, slowdowns,
picketing, or boycotts, unavailability of equipment from vendor, changes requested
by Customer, or any other circumstances beyond the reasonable control and
without the fault or negligence of the Party affected, the Party affected, upon
giving prompt notice to the other Party, shall be excused from such performance
on a day-to-day basis to the extent of such prevention, restriction, or interference
(and the other Party shall likewise be excused from performance of its obligations
on a day-to-day basis until the delay, restriction or interference has ceased);
provided however, that the Party so affected shall use diligent efforts to avoid or
remove such causes of non-performance and both Parties shall proceed whenever
such causes are removed or cease. BellSouth understands that its obligation to
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provide Covad with nondiscriminatory access to unbundled network elements is
not altered by a work stoppage, strike or other labor problem.

Adoption of Agreements

BellSouth shall make available without unreasonable delay to Covad any individual
interconnection, service, or network element arrangement contained in any agreement
to which it is a party that is approved by a state commission pursuant to section 252 of
the Act, upon the same rates, terms and conditions as those provided in the agreement.
1 BellSouth believes that it is no longer reasonable to allow Covad to opt into a
particular agreement because of changes in technology or pricing or for any other
reason, BellSouth may petition the Commission requesting that Covad not be allowed
to opt-In.

Modification of Agreement

If Covad changes its name or makes changes to its company structure or identity due
to a merger, acquisition, transfer or any other reason, it is the responsibility of Covad to
notify BellSouth of said change and request that an amendment to this Agreement, if
necessary, be executed to reflect said change.

No modification, amendment, supplement to, or waiver of the Agreement or any of its
provisions shall be effective and binding upon the Parties unless it is made in writing
and duly signed by the Parties.

In the event that any effective legislative, regulatory, judicial or other legal action
materially affects any material terms of this Agreement, or the ability of Covad or
BellSouth to perform any material terms of this Agreement, Covad or BellSouth may,
on thirty (30) days’ written notice require that such terms be renegotiated, and the
Parties shall renegotiate in good faith such mutually acceptable new terms as may be
required. Inthe event that such new terms are not renegotiated within ninety (90) days
after such notice, the Dispute shall be referred to the Dispute Resolution procedure set
forth in this Agreement.

Notwithstanding anything to the contrary in this Agreement, this Agreement shall not
be amended or modified after the expiration date hereof as set forth in Section 2 above.

Non-waiver of Legal Rights

Execution of this Agreement by either Party does not confirm or infer that the
executing Party agrees with any decision(s) issued pursuant to the Telecommunications
Act of 1996 and the consequences of those decisions on specific language in this
Agreement. Neither Party waives its rights to appeal or otherwise challenge any such
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decision(s) and each Party reserves all of its rights to pursue any and all legal and/or
equitable remedies, including appeals of any such decision(s).

Severability

If any provision of this Agreement, or the application of such provision to either Party
or circumstance, shall be held invalid, the remainder of the Agreement, or the
application of any such provision to the Parties or circumstances other than those to
which it is held invalid, shall not be affected thereby, provided that the Parties shall
attempt to reformulate such invalid provision to give effect to such portions thereof as
may be valid without defeating the intent of such provision.

Waivers

A failure or delay of either Party to enforce any of the provisions hereof; to exercise
any option which is herein provided, or to require performance of any of the provisions
hereof shall in no way be construed to be a waiver of such provisions or options, and
each Party, notwithstanding such failure, shall have the right thereafter to insist upon
the performance of any and all of the provisions of this Agreement.

Governing Law

This Agreement shall be governed by, and construed and enforced in accordance
with, the laws of the State of Georgia, without regard to its conflict of laws
principles.

Notices

Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered by hand,
by overnight courier or by US mail postage prepaid, address to:

BellSouth Telecommunications, Inc.

Account Team
600 North 19" Street
Birmingham, Alabama 35203

and

General Attorney - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 30375
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Dhruv Khanna

Executive Vice President and General Counsel
Covad Communications Company

3420 Central Expressway

Santa Clara, CA 95054

and

Catherine F. Boone

Senior Counsel

Covad Communications Company
10 Glenlake Parkway, Suite 130
Atlanta, GA 30328

or at such other address as the intended recipient previously shall have designated
by written notice to the other Party.

Unless otherwise provided in this Agreement, notice by mail shall be effective on
the date it is officially recorded as delivered by return receipt or equivalent, and in
the absence of such record of delivery, it shall be presumed to have been delivered
the fifth day, or next business day after the fifth day, after it was deposited in the
mails.

Notwithstanding the foregoing, BellSouth may provide Covad notice via Internet
posting of price changes, changes to the terms and conditions of services available
for resale, changes to business processes and policies, notices of new service
offerings, and changes to service offerings not requiring an amendment to this
Agreement, notices required to be posted to BellSouth’s website, and any other
information of general applicability to CLECs.

Headings of No Force or Effect

The headings of Articles and Sections of this Agreement are for convenience of
reference only, and shall in no way define, modify or restrict the meaning or
interpretation of the terms or provisions of this Agreement.

Multiple Counterparts

This Agreement may be executed multiple counterparts, each of which shall be
deemed an original, but all of which shall together constitute but one and the same

document.

Implementation of Agreement
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If Covad is a facilities based provider or a facilities based and resale provider, this
section shall apply. Within 60 days of the execution of this Agreement, the Parties
may adopt a schedule for the implementation of the Agreement. The schedule
shall state with specificity time frames for submission of including but not limited
to, network design, interconnection points, collocation arrangement requests, pre-
sales testing and full operational time frames for the business and residential
markets. An implementation template which may be used for the implementation
schedule is contained in Attachment 10 of this Agreement.

25. Filing of Agreement

25.1 Upon execution of this Agreement it shall be filed with the appropriate state regulatory
agency pursuant to the requirements of Section 252 of the Act, and the Parties shall
share equally any filing fees therefor. If the regulatory agency imposes any filing or
public interest notice fees regarding the filing or approval of the Agreement, Covad and
BellSouth shall share those fees evenly. Covad shall be responsible for publishing the
required notice. Notwithstanding the foregoing, this Agreement shall not be submitted

for approval by the appropriate state regulatory agency unless and until such time as
Covad is duly certified as a local exchange carrier in such state.

26. Compliance with Applicable Law

Each Party shall comply at its own expense with Applicable Law.

27. Necessary Approvals

Each Party shall be responsible for obtaining and keeping in effect all approvals
from, and rights granted by, governmental authorities, building and property
owners, other carriers, and any other persons that may be required in connection
with the performance of its obligations under this Agreement. Each Party shall

reasonably cooperate with the other Party in obtaining and maintaining any required
approvals and rights for which such Party is responsible.

28. Good Faith Performance
Each Party shall act in good faith in its performance under this Agreement and, in
each case in which a Party’s consent or agreement is required or requested
hereunder, such Party shall not unreasonably withhold or delay such consent or
agreement.

29. Nonexclusive Dealings
This Agreement does not prevent either Party from providing or purchasing

services to or from any other person nor, except as provided in Section 252(i) of
the Act, does it obligate either Party to provide or purchase any services (except
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insofar as the Parties are obligated to provide access to Interconnection, services
and Network Elements to Covad as a requesting carrier under the Act).

Survival

The Parties’ obligations under this Agreement which by their nature are intended
to continue beyond the termination or expiration of this Agreement shall survive
the termination or expiration of this Agreement.

Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior Agreements between the
Parties relating to the subject matter contained herein and merges all prior
discussions between them. Any orders placed under prior agreements between the
Parties shall be governed by the terms of this Agreement. Neither Party shall be
bound by any condition, provision, representation, warranty, covenant or promise
other than as expressly stated in this Agreement or as is contemporaneously or
subsequently set forth in writing and executed by a duly authorized officer or
representative of the Party to be bound thereby.

This Agreement may include the following attachments:

Network Elements and Other Services
Local Interconnection

Resale

Collocation

The following services are included as options for purchase by Covad. Covad
may elect to purchase said services by written request to its Account
Manager if applicable.

Optional Daily Usage File (ODUF)

Enhanced Optional Daily Usage File (EODUF)
Access Daily Usage File (ADUF)

Line Information Database (LIDB) Storage
Centralized Message Distribution Service (CMDS)
Calling Name (CNAM)
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year above first
written.

BellSouth Telecommunications, Inc. DIECA Communications, Inc. d/b/a Covad
Communications Company
Original Signature on File Original Signature on File
Signature Signature
Gregory R. Follensbee Dhruv Khanna
Name Name
Senior Director Executive Vice President- General Counsel
Title Title
December 19, 2001 December 18, 2001
Date Date
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degrades the voice services on the loop, Covad shall pay for the loop to be restored to
its original state.

Covad’s termination point is the point of termination for Covad’s on the toll main
distributing frame in the central office (“ Termination Point”). BellSouth will use
jumpers to connect Covad’s connecting block to the splitter. The splitter will route
the High Frequency Spectrum on the circuit to the Covad’s xXDSL equipment in the
Covad’s collocation space.

For the purposes of testing line shared loops, Covad shall have access to the test
access point associated with the splitter and the demarcation point between
BellSouth’s network and Covad’s network.

PROVISIONING OF HIGH FREQUENCY SPECTRUM AND SPLITTER
SPACE

BellSouth will provide Covad with access to the High Frequency Spectrum as follows:

BellSouth will install splitters within thirty-six (36) calendar days of Covad’s
submission of such order to the BellSouth Complex Resale Support Group.

BellSouth shall provide Covad the status of manually submitted LSRs for end user line
sharing orders through the PON Report on the CLEC Operations Website at
https://clec.bellsouth.com.

Status shall include FOC Sent, Pending, Cancelled, In Clarification, Jeopardies or
Rejected. A description of these statuses can be found on this website. This is a
secure website. Passwords can be obtained from your account team.

For LSRs submitted through an electronic interface (EDI, TAG, LENS, RoboTAG),
the following responses will be returned to Covad electronically: FOCs, Completion
Notices, Errors/Clarifications, Pending Order Status, Jeopardies, e.g. missed
appointments. Covad may view CSRs through LENSs.

Covad may determine the status of its line sharing end user service orders through
CSOTS (CLEC Service Order Tracking System). The service order statuses are
described in the Pending Order Status Job Aid located on the web at
http://www.interconnection.bellsouth.com/markets/lec/oss info.html.

Passwords for CSOTS can be obtained from the account team.

Covad may determine the status of its COSMOS/SWITCH work order for its line
sharing end user orders through the COSMOS/SWITCH Line Sharing Report. These
reports will provide the telephone number, CLLI code, cable and pair, splitter
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assignment, status and in COSMOS service order number if pending. The reports also
provide a summary including working pairs, pairs pending disconnect, pairs pending
connect. The COSMOS/SWITCH report will be in a form that enables Covad to
download it into an excel-type spreadsheet format. When Covad has received a Firm
Order Confirmation (“FOC”) on an order and the CSOTS system also shows that
order as complete, but the order appears on the COSMOS/SWITCH report in the
pending connect or pending disconnect status, Covad shall enter a trouble report
through DLEC Tafi or report troubles to the BellSouth CWINS center. When Covad
has received a FOC on an order and the order in pending in CSOTS beyond the due
date of the order, then Covad shall check to see if BellSouth has provided a jeopardy
or clarification notification via the PON Status Report. If there are no outstanding
clarifications or jeopardies, Covad will contact the LCSC. The COSMOS/SWITCH
report will be updated by 8:00 p.m., daily, Monday thru Sunday.

Covad shall be entitled to order the High Frequency Spectrum on lines served out of
any central office where Covad has a splitter available for its use pursuant to Section
2.11.2.

BellSouth will select, purchase, install, and maintain a central office POTS splitter and
provide Covad access to data ports on the splitter. In the event that BellSouth elects
to use a brand of splitter other than Siecor, the Parties shall renegotiate the recurring
and non-recurring rates associated with the splitter. In the event the Parties cannot
agree upon such rates, the then current rates (final or interim) for the Siecor splitter
shall be the interim rates for the new splitter. BellSouth will provide Covad with a
carrier notification letter at least 30 days before such change and shall work
collaboratively with Covad to select a mutually agreeable brand of splitter for use by
BellSouth. Covad shall thereafter purchase ports on the splitter as set forth more fully
below.

BellSouth will install the splitter in (i) a common area close to the Covad collocation
area, if possible; or (ii) in a BellSouth relay rack as close to the Covad DSO
termination point as possible. For purposes of this section, a common area is defined
as an area in the central office in which both Parties have access to a common test
access point. Nothing in this section shall be construed as Covad’s agreement that
such placement is the most efficient network configuration. Moreover, nothing in this
section shall be construed as Covad’s agreement that such placement is consistent with
TELRIC pricing rules or otherwise is a network configuration that would be used by
an efficient forward looking provider of unbundled network elements.
Notwithstanding the foregoing, neither Party waives any rights to take a position
contrary to the provisions of this Section before any regulatory body regarding line
sharing processes or rates. BellSouth will cross-connect the splitter data ports to a
specified Covad DS0 at such time that a Covad end user’s service is established.
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The High Frequency Spectrum shall only be available on loops on which BellSouth is
also providing, and continues to provide, analog voice service directly to the end user.
In the event the end-user terminates its BellSouth provided voice service for any
reason, and Covad desires to continue providing xDSL service on such loop, Covad
shall be required to purchase the full stand-alone loop unbundled network element. In
the event BellSouth disconnects the end-user’s voice service pursuant to its tariffs or
applicable law, and Covad desires to continue providing xDSL service on such loop,
Covad shall be permitted to continue using the line by purchasing the full stand-alone
loop unbundled network element. BellSouth shall give Covad notice in a reasonable
time prior to disconnect, which notice shall give Covad an adequate opportunity to
notify BellSouth of its intent to purchase such loop. The Parties shall work
collaboratively towards the method of notification and the time periods for notice. In
those cases in which BellSouth no longer provides voice service to the end user and
Covad purchases the full stand-alone loop, Covad may elect the type of loop it will
purchase. Covad will pay the appropriate recurring and non-recurring rates for such
loop as set forth in Attachment 2 of the Agreement, including a voice grade loop.

Covad and BellSouth shall continue to work together collaboratively to develop
systems and processes for provisioning the High Frequency Spectrum in various real
life scenarios. BellSouth and Covad agree that Covad is entitled to purchase the High
Frequency Spectrum on a loop that is provisioned over fiber-fed digital loop carrier.
BellSouth will provide Covad with access to feeder sub-loops at UNE prices.
BellSouth and Covad will work together to establish methods and procedures for
providing Covad access to the High Frequency Spectrum over fiber fed digital loop
CarrTiers.

Only one competitive local exchange carrier shall be permitted access to the High
Frequency Spectrum of any particular loop.

To order High Frequency Spectrum on a particular loop, Covad must have a DSLAM
collocated in the central office that serves the end-user of such loop. BellSouth shall
allow Covad to order splitters in central offices where Covad is in the process of
obtaining collocation space. BellSouth shall install such splitters before the end of
Covad’s collocation provisioning interval.

BellSouth will devise a splitter order form that allows Covad to order splitter ports in
increments of 8, 24 or 96 ports.

BellSouth will provide Covad the Local Service Request (“LSR”) format to be used
when ordering the High Frequency Spectrum.

BellSouth will provide Covad with access to the High Frequency Spectrum of the
unbundled loop as follows:
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For 1-5 lines at the same address within three (3) business days from BellSouth’s
issuance of a FOC; 6-10 lines at the same address within 5 business days from
BellSouth’s issuance of a FOC; and more than 10 lines at the same address is to be
negotiated.

For manual orders, BellSouth will return a Firm Order Confirmation (FOC) in no more
than twenty-four (24) business hours. For electronic orders, BellSouth will return a
FOC in one (1) hour ninety-five percent (95%) of the time for orders that flow-
through. For orders that do not flow-through, BellSouth will return a FOC in twenty-
four (24) business hours.

BeliSouth shall perform testing to confirm that all in place splitters are correctly
installed to the BellSouth frame. In the event any splitters are not correctly cabled or
installed shall be corrected before February 28, 2001. BellSouth shall include testing
to ensure splitters are correctly installed and cabled to the BellSouth frame as a part of
the splitter installation process. If BellSouth informs Covad that a splitter has been
installed for Covad’s use, and that splitter is later found to have been incorrectly
installed, BellSouth shall waive the nonrecurring charge for that splitter installation.

BellSouth shall test the data portion of the loop to insure the continuity of the wiring
for Covad’s data using the LSVT test-set for both the provisioning and maintenance of
a loop. This test shall be performed from the Covad designated tie cable pair (which is
connected to Covad’s DSLAM) to the Main Distribution Frame (MDF) where the
customer’s cable pair leaves the BellSouth central office. This process will be
implemented unless, and until, Covad and BellSouth mutually agree on another
process. If BellSouth delivers a line shared loop that is not properly wired by
BellSouth, BellSouth shall adjust the monthly recurring charge to reflect the day that
the line shared loop was placed in service.

MAINTENANCE AND REPAIR

Covad shall have access, for test, repair, and maintenance purposes, to any loop as to
which it has access to the High Frequency Spectrum. Covad may access the loop at
the point where the combined voice and data signal exits the central office splitter.

BellSouth will be responsible for repairing voice services and the physical line between
the network interface device at the customer premise and the Termination Point of
demarcation in the central office. Covad will be responsible for repairing data
services. Each Party will be responsible for maintaining its own equipment.
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If the problem encountered appears to impact primarily the xDSL service, the end user
should call Covad. If the problem impacts primarily the voice service, the end user
should call BellSouth. If both services are impaired, the end user should contact
BellSouth and Covad.

BellSouth and Covad will work together to diagnose and resolve any troubles reported
by the end-user and to develop a process for repair of lines as to which Covad has
access to the High Frequency Spectrum. The Parties will continue to work together to
address customer initiated repair requests and other customer impacting maintenance
issues to better support unbundling of High Frequency Spectrum.

The Parties will be responsible for testing and isolating troubles on its respective
portion of the loop. Once a Party (“Reporting Party”) has isolated a trouble to the
other Party’s (“Repairing Party”) portion of the loop, the Reporting Party will notify
the end user to report the trouble to the other service provider. The Repairing Party
will take the actions necessary to repair the loop if it determines a trouble exists in its
portion of the loop.

If a trouble is reported on either Party’s portion of the loop and no trouble actually
exists, the Repairing Party may charge the Reporting Party for any dispatching and
testing (both inside and outside the central office) required by the Repairing Party in
order to confirm the loop’s working status.

In the event Covad’s deployment of xDSL on the High Frequency Spectrum
significantly degrades the performance of other advanced services or of BellSouth’s
voice service on the same loop, BellSouth shall notify Covad and allow twenty-four
(24) hours to cure the trouble. If Covad fails to resolve the trouble, BellSouth may
discontinue Covad’s access to the High Frequency Spectrum on such loop.

PRICING

BellSouth and Covad agree to the negotiated, interim rates for the High Frequency
Spectrum. All interim prices will be subject to true up based on either mutually agreed
to permanent pricing or permanent pricing established in a line sharing cost proceeding
conducted by state public utility commissions. In the event interim prices are
established by state public utility commissions before permanent prices are established,
either through arbitration or some other mechanism, the interim prices established in
this Agreement will be changed to reflect the interim prices mandated by the state
public utility commissions; however, no true up will be performed until mutually
agreed to permanent prices are established or permanent prices are established by state
public utility commissions.
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Page 32

BellSouth and Covad enter into this Agreement without waiving current or future
relevant legal rights and without prejudicing any position BellSouth or Covad may
take on relevant issues before state or federal regulatory or legislative bodies or courts
of competent jurisdiction. This clause specifically contemplates but is not limited to:
(a) the positions BellSouth or Covad may take in any cost docket related to the terms
and conditions associated with access to the High Frequency Spectrum; and (b) the
positions that BellSouth or Covad might take before the FCC or any state public utility
commission related to the terms and conditions under which BellSouth must provide
Covad with access to the High Frequency Spectrum. The interim rates set forth in
Exhibit C were adopted as a result of a compromise between the parties and do not
reflect either party’s position as to final rates for access to the High Frequency
Spectrum.

Any element necessary for interconnection that is not identified above is priced as
currently set forth in the Agreement.

Switching

All of the negotiated rates, terms and conditions set forth in this Section pertain to the
provision of local and tandem switching.

Local Switching

BellSouth shall provide non-discriminatory access to local circuit switching capability,
and local tandem switching capability, on an unbundled basis, except as set forth below
in Section 3.1.3 to Covad for the provision of a telecommunications service.

BellSouth shall provide non-discriminatory access to packet switching capability on an
unbundled basis to Covad for the provision of a telecommunications service only in the
limited circumstance described below in Section 3.3.4.6.

Except as otherwise provided herein, BellSouth shall not impose any restrictions on
Covad regarding the use of Switching Capabilities purchased from BellSouth provided
such use does not result in demonstrable harm to either the BellSouth network or
personnel or the use of the BellSouth network by BellSouth or any other
telecommunication carrier.

Local Circuit Switching Capability, including Tandem Switching Capability

Definition

Local Circuit Switching Capability is defined as: (A) line-side facilities, which include,
but are not limited to, the connection between a loop termination at a main distribution
frame and a switch line card; (B) trunk-side facilities, which include, but are not
limited to, the connection between trunk termination at a trunk-side cross-connect
panel and a switch trunk card; and (C) All features, functions, and capabilities of the
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Unbundiled Network Elements

Attachment 2

TENNESSEE Bxhibit C
RATES ($) 0SS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT Interim | Zona | BCS usoc Incremental Charge - Charge - Charge -
Svc Order Svc Order Charge - Manual Svc Manual Sve Manuai Sve
Submitted | Submitted | ManwalSve | Ordervs. Ordervs. Ordervs.
Eiec Manuatty per | Ordervs. Eectronic- | Electronic-Diuc | Electronic-Disc
perLsR LSR Electronic-1st Add1 1wt Add?
Disconnect
Rec First Addt First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
The "Zone" shown in the sections for stand-alone loops or loops as part of a combination refers to Geographically Deaveraged UNE Zones. To view ged UNE Zone D by Central Office, refer to Intemet Website:
http://www.interconnection.belisouth.com/become_a_clec/html/interconnection.htrm
[ - e
UNBUNDLED mxo:ggmm LOOP.
2-WIRE ANALOG VOICE GRADE LOOP
2-Wire Analog Voice Grade Loop - Service Level 1- Zone 1 1_[UEANL | UEAL2 13.19 31.99 20.02 10.65 1.41 20.35 10.54 13.32 13.32
2-Wire Analog Voice Grade Loop - Service Level 1- Zone 2 2 |UEANL | UEAL2 17.23 31.99 20.02 10.65 1.41 20.35 10.54 13.32 13.32
. 2-Wire Analog Voice Grade Loop - Service Level 1- Zone 3 3 |UEANL | UEAL2 22.53 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32 e
Loop Testing - Basic 1st Half Hour UEANL | URET1 78.92 78.92
Loop Testing - Basic Additionat Half Hour UEANL |URETA 23.33 23.33
UEPSR,
2 Wire Analog Voice Grade Loop-Service Leve! 1-Line Splitting- Zone 1 1 [UEPSB | UEALS 13.19 31.99 20.02 10.65 1.41 20.35 10.54 13.32 13.32
UEPSR,
2 Wire Analog Voice Grade Loop- Service Level 1-Line Splitting-Zone 2 2 |UEPSB|UEALS 17.23 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32
UEPSR,
2 Wire Analog Voice Grade Loop-Service Level 1-Line Splitting-Zone 3 3 |UEPSB|UEALS 22.53 31.99 2002 10.65 141 2035 10.54 13.32 13.32
Engineering Information Document (EI) UEANL 28.80 28.80
Manual Order Coordination for UVL-SL1s {per ioop)* UEANL [UEAMC 36.46 36.46
Order Coordination for Specified Conversion Time for UVL-SL1 {per LSR) * UEANL |OCOSL 36.52 36.52
2-Wire Analog Voice Grade Loop - Service Level 2 w/Loop or Ground Start Signaling
- Zone 1 1 UEA | UEAL2 16.56 75.06 48.20 2870 17.64 2035 10.54 13.32 13.32
2-Wire Analog Voice Grade Loop - Service Level 2 w/lLoop or Ground Start Signaling
-Zone 2 2 UEA | UEAL2 21.63 75.06 48.20 28.70 17.64 20.35 10.54 13.32 13.32
2-Wire Analog Voice Grade Loop - Service Level 2 w/Loop or Ground Start Signaling
-Zone 3 3 UEA | UEAL2 28.28 75.06 48.20 28.70 17.64 20.35 10.54 13.32 13.32
Order Coordination for Specified Conversion Time {per LSR) UEA |OCOSL 34.29
2-Wire Analog Voice Grade Loop - Service Level 2 w/Reverse Battery Signaling -
Zore 1 1 UEA |UEAR2 16.56 75.06 48.20 28.70 17.64 20.35 10.54 13.32 13.32
2-Wire Analog Voice Grade Loop - Service Level 2 w/Reverse Battery Signaling -
Zone 2 2 UEA |UEAR2 21.63 75.06 48.20 28.70 17.64 20.35 10.54 13.32 13.32
2-Wire Analog Voice Grade Loop - Service Level 2 w/Reverse Battery Signaling - t N
Zone 3 3 UEA ;UEAR2 28.28 75.06 48.20 28.70 ; 17.64 20.35 10.54 13.32 13.32 J
Order Coordination for Specified Conversion Time (per LSR) UEA [OCOSL 3429 ! d _
[ 4-WIRE ANALOG VOICE GRADE LOOP H |
: :4-Wire Analog Voice Grade Loop - Zone 1 . i 1 UEA | UEAL4 2470 12276 8557 76.35 39.16 2035 10.54 1332 1332 :
| 4-Wire Analog Voice Grade Loop - Zone 2 - i © 2 | UEA |UEAL4 | 32.25 122.76 85.57 76.35 | 39.16 20.35 10.54 13.32 13.32
I 1 4-Wire Analog Voice Grade Loop - Zone 3 ! 1 3 | UEA |UEAL4 ! 4217 122.76 85.57 | 76.35 | 39. ‘m._r. 2035(  10.54 | 1332 |pwm.i....
; : H | ) : ! i !
Order Cooraination for Specified Conversion Time {per LSR) . UEA ;0COSL i 34.29 i - i t i
- I i I I ; ;
| 2-WIRE ISDN DIGITAL GRADE LOOP B : ! o B :
2-Wire ISDN Digital Grade roou Zone 1 1 UDN | U1L2Xx 2200 142.76 88.88 76.35 39.16 20.35 10.54 13.32 13.32 H
. . 2§ UDN | uitLax 2902 142,761 88881 7635 3916 2035 10.54 13.32 13.32 —
2- <<=¢ ISON Digital Grade rocv Zore 3 3 ¢ UDN | U1t2Xx 3795 142.76 88.88 76.35 39.16 2035 10.54 13.32 13.32
i : Order C For Specified Conversion Time {per LSR) .- UDN_0COSL 34.29 ' : i
' ‘ i ! ; i |
m WRE C:Zo«mm. Digital Channel (UDC) COMPATIBLE LOOP H ! : B | . i ) ; J . !
o 72-Wire Universal Digital Channel (UDC) Compatible Loop - Zone 1 1 upc 'upcax!t 2115 142.76 152.42 76.35 2163 2035 10,54 1332 1332 J
* [2-Wire Universal Digital Channel (UDC) Compatible Loop - Zone 2 2 _ UDC [UDC2X: 27.62 142.76 152.42 ; 76.35 2163 20.35 | 10.54 ¢ 1332 1332 !
[ i 2-Wire Universal Digital Channef (UDC) Compatible Loop - Zone 3 3 | UDC_UDC2X: 36 12 . 14276 15242 ; 76.35 2163 20.35 | 1054 ; 1332 . .1332
2-WIRE ASYMMETRICAL DIGITAL SUBSCRIBER LINE (ADSL) COMPATIBLE LOOP | L LT ; j _ R
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Unbundled Network Elements

Attachment 2

TENNESSEE Exnibit C
[ RATES ($) 0SS RATES (§)
CATEGORY UNBUNDLED NETWORK ELEMENT interim | Zone | BCS usoc Incremental | Charge - Charge - Charge -
Sve Order Svc Order Charge - ManualSve | ManuaiSve | ManualSve
Submitted | Submitted | ManualiSvc | Ordervs. Ordervs. Ordervs.
Elec Manually per | Ordervs. Electronic: | Elctronic-Disc | €1 ic-Di
perLSR LSR Electronic-1st Add1 1t Add1
Rec First Add'l First Add SOMEC SOMAN | SOMAN | SOMAN | __SOMAN SOMAN
2 Wire Unbundied ADSL Loop including manual service inguiry & facility reservation -
Zone 1 1 UAL | UAL2X 13.82 270.01 234.63 74.54 39.14 20.35 10.54 13.32 13.32
2 Wire Unbundled ADSL Loop including manual service inquiry & facility reservation -
Zone 2 2 UAL | UAL2X 18.05 270.01 234.63 74.54 39.14 20.35 10.54 13.32 13.32
2 Wire Unbundled ADSL Loop including manual service inquiry & facility reservation -
Zone 3 3 UAL | UAL2X 23.60 270.01 234.63 74.54 39.14 20.35 10.54 13.32 13.32
Order Coordination for Specified Conversion Time (per LSR) UAL |OCOSL 34.29
2 Wire Unbundled ADSL Loop without manual service inquiry & facility reservaton -
_|Zore 1 i 1 UAL JUALW | 13.82 31.99 20.02 10.65 141 . 20.35 10.54 13.32 1332 |
2 Wire Unbundied ADSL Loop without manual service inquiry & fa: reservaton -
Zone 2 | 2 UAL [UAL2W 18.05 31.89 20.02 10.65 141 20.35 10.54 13.32 13.32
2 Wire Unbundled ADSL Loop without manuat service inquiry & facility reservaton -
Zone 3 | 3 UAL _[UAL2W 23.60 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32
Order Coordination for Specified Canversion Time (per LSR) UAL [OCOSL 34.29
2-WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP
2 Wire Unbundied HDSL Loop including manual service inquiry & facility reservation -
Zone 1 1 UHL | UHL2X 10.83 270.01 234.63 7454 39.14 20.35 10.54 13.32 13.32
2 Wire Unbundied HDSL Loop including manual service inquiry & facility reservation -
Zone 2 2 UHL | UHL2X 14.15 270.0t 234.63 7454 39.14 20.35 10.54 13.32 1332
2 Wire Unbundled HDSL Loop including manual service inquiry & facility reservation -
Zone 3 3 UHL | UHL2X 18.50 270.01 234.63 74.54 39.14 20.35 10.54 13.32 13.32
Order Coordination for Specified Conversion Time (per LSR) UHL |OCOSL 34.29
2 Wire Unbundled HDSL Loop without manual service inquiry and facility reservation -
Zone 1 | 1 UHL |UHL2W 10.83 31.99 20.02 10.65 1.41 20.35 10.54 13.32 13.32
2 Wire Unbundied HDSL Loop without manual service inquiry and faciiity reservation -
Zore 2 | 2 UHL _|UHL2wW 14.15 31.99 20.02 10.65 1.41 2035 10.54 13.32 13.32
2 Wire Unbundied HDSL Loop without manual service inquiry and facility reservation -
Zone 3 I 3 UHL [UHL2W 18.50 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32]
Order Coordination for Specified Conversion Time (per LSR) UHL |OCOSL 34.29
4-WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP
{4 Wire Unbundied HDSL Loop including manual service inquiry and facility reservation
| n Zore 1 1 UHL | UHL4X 13.93 279.60 244.22 7454 33.14 _ 20.35 10.54 13.32 13.32 B
4-Wire Unbundled HDSL Loop including manual service inquiry and facility reservation
-Zone 2 2 UHL | UHL4X 18.20 279.60 244.22 74.54 39.14 2035 10.54 13.32 13.32
4-Wire Unbundled HDSL Loop including manual service inquiry and facility reservation
-Zone 3 3 UHL | UHL4X 2380 279.60 244 22 74.54 39.14 20.35 10.54 13.32 13.32
N Order C ion for Specified Conversion Time (per LSR) _ UHL [OCOSL 34.29 |
{4-Wire Unbundied HDSL Loop without manual service inquiry and facility reservation - i
‘Zore 1 i 1 UHL :UHL4W 13.93 31.99 2002 10.65 141 20.35 . 10.54 | 13.32 13.32
I ‘4-Wire Unbundled HDSL Loop without manual service inquiry and faciity reservation - ' ' ! !
Zone 2 ! 2 UHL | UHL4W 18.20 31.99 2002 ; __10.65 141 : 20.35 1054 | 1332 13.32 ; i
i4-Wire Unbundled HDSL Loop without manual service inquiry and facility reservation - H H I ! H
) 1Zone 3 ~ I 3 ' _UHL |UHLaW 2380 31.99 2002 1065 141! ' 20,35 1054 | 13.32 1332/ i
H ] 1 i v T
i i 4,062 Coordination for Specified Conversion Time (per LSR) “ UHL _OOOm_. 34.29 _ m . _
i i H Il l
. 4-WIRE DS1DIGITAL LOOP : ; : ;
[4-Wire DS1 Digital Loop - Zone 1 i1 1 UsL_fusixx 57.73 313.08 219.72 96.86 4045 | i 1898 843 11.95 11.95 i
:4-Wire DS1 Digitai Loop - Zone 2 o 2 USL _ | USEXX 75.40 313.08 219.72 96.86 4045 ; : 18.98 843 11.95 11.95
'4-Wire DSt Digital Loop - Zone 3 3 USL | USLXX 98.59 313.08 219.72 96.86 4045 : 18.98 8.43 11.95 11.95
N !Order Coordination for Specified Conversion Time (per LSR) USL |OcosL: 34.59 | N L i . [ . I w !
. | : o : ! ; | : I
L /4-WIRE 19.2, 56 OR 64 KBPS DIGITAL GRADE LOOP i i ! ! ' i |
! : 4 Wire Unbundled Digita! 19.2 Kbps UDL | UDL19 31.10 207.01 141.38 90.70 : | 20.35 10.54 13.32 1332 §
r ! & Wire Unbundled Digital 19.2 Kbps B UDL ;UOL1e | 4081 207,01 | 14138 90.70 4418 | ! | 2035 1054. 1332 1332
L . .4 Wire Unbundled Digital 19.2 Kbps _ _UDL ;UDL1S 5311 207.01 * 141.38 90.70 4418 _ i 2035 10.54 1 13321 1332
L .14 Wire Unbundled Digital Loop 56 Kbps - Zone 1 UDL : UDLS6 . .3110! 207.01] 141.38 90.70: 3418 i 20.35 19.54 | 13.32 1332
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Unbundled Network Elements Attachment 2
TENNESSEE Exhibit C
RATES ($} 0SS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT interim | Zone BCS usoc Incremental Charge - Charge - Charge -
SvcOrder | Sve Order Charge - ManuaiSve | ManualSvc | ManualSve
Submitted | Submitted | Manual Svc Order vs. Ordervs. Ordervs.
Elec Manually per | Ordervs. L ic-Dis ic-Di
porLSR LSR Etectronic-1st Add? 5t Add
Rec First Add't First Add't SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
4 Wire Unbundied Digitat Loop 56 Kbps - Zone 2 2 UDL | UDL56 40.61 207.01 141.38 90.70 44.18 20.35 10.54 13.32 13.32
igitat Loop 56 Kbps - Zone 3 3 UDL | UDL56 53.11 207.01 141.38 90.70 44.18 20.35 10.54 13.32 13.32
Order Coordination for Specified Canversion Time (per LSR) UDL |OCOSL 34.29
4 Wire Unbundied Digital Loop 64 Kbps - Zone 1 1 UDL | UDL64 31.10 207.01 141.38 90.70 44.18 20.35 10.54 13.32 13.32
4 Wire Unbundled Digital Loop 64 Kbps - Zone 2 2 UDL | UDL64 40.61 207.01 141.38 90.70 44.18 20.35 10.54 13.32 13.32
4 Wire Unbundled Digital Loop 64 Kbps - Zone 3 3 UDL | UDL64 53.11 207.01 141.38 90.70 44.18 20.35 10.54 13.32 13.32
Order Coordination for Specified Conversion Time (per LSR) UDL | OCOSL 34.29
2-WRE Unbundled COPPER LOOP
2 Wire Unbundled Copper Loop/Short including manual service inquiry & fac.
reservation - i | sw | UCL |UCLPB 12.16 131.99 120.02 10.65 1.41 20.35 10.54 13.32 13.32
Qrder Coordination for Unbundled Copper Loops (per loop) UCL jUCLMC 36.52 36.52
2-Wire Unbundled Copper Loop/Short without manual svc. inquiry and facility
reservation - Statewide | sw | UCL [UCLPW 12.16 31.99 20.02 10.65 1.41 20.35 10.54 13.32 13.32
Order Coordination for Unbundled Copper Loops {per loop) ucL |ucime 36.52 26.52
2-Wire Unbundied Copper Loop/Lang - includes manual svc inquiry and facility
reservation - Statewide | sw | UCL |UCL2L 12.16 131.99 120.02 10.65 1.41 2035 10.54 13.32 13.32
Order Coordination for Unbundled Copper Loops (per loop) UcL |ucime 36.52 36.52
2-Wire Unbundled Copper Loop/Long - without manual svc. inquiry and facility
reservation - Statewide t sw | UCL |UCLowW 12.16 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32
Order Coordination for Unbundied Copper Loops (per loop) UCL [UCLMC 36.52 36.52
2-Wire Unbundled Copper Loop - Non-Designed Zone 1 i 1 UEQ [UEQ2X 13.19 31.99 20.02 10.65 141 19.99 19.99 19.99 19.99
2 Wire Unbundled Copper Loop - Non-Designed - Zone 2 1 2 UEQ |UEQ2X 17.23 31.99 20.02 10.65 141 19.99 19.99 19.99 19.99
2 Wire Unbundled Copper Loop - Non-Designed - Zone 3 | 3 UEQ |UEQ2X 22.53 31.99 20.02 10.65 141 19.99 19.99 19.99 19.99
Order Coordination 2 Wire Unbundled Copper Loop - Non-Designed UEQ |USBMC 36.52 36.52
UEQ 28.80 28.80
UEQ | URET1 78.92 78.92
UEQ jURETA 23.33 2333
__ |[+WIRE cOPPER LOOP o i o _ . . . . _
4-Wire Copper Loop/Short - including manual service inquiry and facility reservation -
Statewide | sw i UCL {UCL4S 12.16 131.99 120.02 10.65 1.41 20.35 10.54 13.32 13.32
Order Coordination for Unbundled Copper Loops (per loop) UCL |UCILMC 36.52 36.52
4-Wire Copper Loop/Short - without manual service inquiry and facility reservation - i ; .
Statewide | sw i UCL | ucLaw 12.16 31.99 20.02 10.65 1.41 20.35 1054 | 13.32! 13.32
[ Order Coordination for Unbundled Copper Loops (per loop) ! t_UCL_ luctMC ! 36.52 ! 36.52 i
4-Wire Unbundied Copper Loop/Long - includes manual svc inquiry and facility | H | ! : :
reservation - Statewide | L SW UCL } ucCL4aL 1215 131.99 120.02 10.65 1.41 20.35 10.54 13.32 13.32 _
:Order Coordination for Unbundied Copper Loops (per loop) | | UCL |UCLMC ! 36.52 36.52 : B
14-Wire Unbundled Copper Loop/Long - without manual sve. inquiry and facility | | | | | | i | |
ireservation - Statewide . | i sw i UCL {UCt40 12.16 | 31.99 20.02 10.65 | 1.41 20.35 10.54 | 13.32 13.32 ¢ _
-Order Coordination for Unbundied Copper Loops {per oop) . H UCL {UCLMC, 36.52 36.52 i
" i _. R - — : q
1 =+
UAL, i ! i i H i
! i UHL ) ! | : !
' ! ' ucL ; ' | | ; i
i iUnbundled Loop Modification, Removal ot Loaa Colis - 2 Wire palr less than or equai | ivew, ' | | | | I 1
: Ito 18Kk ft by | ULS ULM2L | 65.40 | 6540 | ! | | o
i ] i ucL i i i 0 1 i i i 1 |
: | Wy ication, Removal of Load Coils - 2 wire greater than 18k ft [ ULS ‘ULM2G | | 710.71 23.77 ; i i i i _
| : 1Unbundled Loop Modification Removal of Load Coils - 4 Wire less than or equalto UHL. ! ' : !
. 118K ¢t ! UCL ‘uLma4L ! 65.40 6540 . : ! ]
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Unbundled Network Elements

Attachment 2

TENNESSEE Exnibit C
RATES ($) 0SS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT interim | Zone | BCS usoc Incremental |  Charge- Charge -
SvcOrder | Sve Order Manual Sve Manual Sve
Submitted Submitted Order vs. Order vs. Ordervs.
Elec Manually per | Ordervs. Electronic- | Ele O i
perLSR LSR Elactronic-st Add? t Add?
Rec First Add't First Add'T SOMEC SOMAN | SOMAN | SOMAN |  SOMAN SOMAN
Unbundled Loop Modification Removal of Load Coils - 4 Wire pair greater than 18k ft UCL |ULM4G 710.71 2377
UAL,
UHL,
uctL,
UEQ,
UEF,
Unbundled Loop Modification Remaovat of Bridged Tap Removal, ! ULS [ULMBT 65.44 65.44
SUB-LOOPS
Sub-Loop Distribution
Sub-Loop - Per Cross Box Location - CLEC Feeder Facility Set-Up 1 UEANL |USBSA 517.25 517.25% 20.35 10.54 13.32 13.32
Sub-Loop - Per Cross Box Location - Per 25 Pair Panef Set-Up ] UEANL |USBSB 42.68 42.68 20.35 10.54 13.32 13.32
Sub-Loop - Per Building Equipment Room - CLEC Feeder Facility Set-Up ] UEANL |USBSC 313.01 313.01 20.35 10.54 13.32 13.32
Sub-Loop - Per Bui Equipment Room - Per 25 Pair Panel Set-Up | UEANL |USBSD 108.06 108.06 20.35 10.54 13.32 13.32
Sub-Loop Distribution Per 2-Wire Analog Voice Grade Loop - Statewide sw_| UEANL | USBN2 10.02 148.84 112.34 73.14 36.65 20.35 10.54 13.32 13.32
Order Coordination for Unbundled Sub-Loops, per sub-oop pair UEANL |USBMC 34.29 34.29
1 _JUEANL | USBN4 7.30 147.93 75.11 99.96 16.98 2035 10.54 13.32 13.32
2 UEANL {USBN4 9.54 147.93 75.11 99.96 16.98 20.35 10.54 13.32 13.32
3 _[UEANL | USBN4 12.47 147.93 75.11 99.96 16.98 20.35 10.54 13.32 13.32
Order Ct ination for Unbundied Sub-Loops, per sub-loop pair UEANL |USBMC 34.29 34.29
Sub-Loop 2-Wire Intrabuilding Network Cable (INC) | UEANL | USBR2 1.35 94.56 2935 94 41 13.09 20.35 10.54 13.32 13.32
Order Coordination for Unbundied Sub-Loops, per sub-loop pair UEANL |USBMC 34.29 34.29
ing Network Cable (INC) i UEANL | USBR4 2.26 116.14 37.10 99.96 16.98 20.35 10.54 13.32 13.32
Order C ination for Unbundled Sub-Loops, per subJoop pair UEANL [USBMC 34.29 3429
2 Wire Copper Unbundled Sub-Loop Distribution - Zone 1 ] 1 _UEF ucs2x 5.16 110.71 37.89 94.41 13.08 20.35 10.54 13.32 13.32
2 Wire Copper Unbundled Sub-Loop Distribution - Zone 2 ] 2 JUEF ucszx 6.74 110.71 37.89 94.41 13.09 20.35 10.54 13.32 13.32
2 Wire Copper Unbundled Sub-Loop Distribution - Zone 3 ] 3 JUEF UCs2x 8.81 110.71 37.89 94.41 13.09 20.35 10.54 13.32 13.32
Order C ination for Unbundied Sub-Loaps, per sub-loop pair UEF usBMC 34.29 34.29
4 Wire Copper Unbundied Sub-Loop Distribution - Zone 1 | 1 _|UEF UCs4x 6.52 117.12 4430 99.96 16.98 20.35 10.54 13.32 13.32
4 Wire Copper Unbundled Sub-Loop Distribution - Zone 2 i 2 |UEF UCSs4x 8.52 117.12 44.30 99.96 16.98 20.35 10.54 13.32 13.32
4 Wire Copper Unbundled Sub-Loop Distribution - Zone 3 | 3_[UEF UCs4x 11.14 117.12 44.30 99.96 16.98 20.35 10.54 13.32 13.32
Order C ination for Unbundled Sub-Loops, per sub-ioop pair UEF USBMC 34.29 3429
Sub-Loop Feeder
UEA,
UDN,U
CL.UDL,
USL-Feeder, DS0 Set-up per Cross Box location - CLEC Distribution Facility set-up UDC |USBFW 517.25
UEA, i
UDN,U ; |
! CL,UDL, : ]
[ L USL Feeder - DSO Set-up per Cross Box location - per 25 pair set-up : UDC iUSBFX 42.68 42.68 ! ! ! !
fcw_. Feeder DS1 Set-up at DSX location, per DS1 termination “ usL USBFZ 531.04 11.34 i ” {
. t T i T
- ‘Unbundled Sub-Loop Feeder Loop. 2 Wire Ground-Start, Voice Grade- Statewide ! sw | UEA lusBFA: 12.05 122.24 85.05 76.35 “ 39.16 _. W 2035 N 10.54 U 13.32
R ‘Order Coordination for Specified Conversion Time, per LSR ' "UeAa Tocost! 3429 1 “ o H ! ! : :
Unbundled Sub-Loop Feeder toop, 2 Wire Loop-Start, Voice Grade - Statewide __lsw! UEA |USBFB 12.05 122.24 85.05 76.35 | 39.16 ; ! 20.35 1054 | _13.32:
Order Coordination for Specified Time Conversion, per LSR . | UEA [ocOsL 34.29 | ' L :
Unbundled Sub-Loop Feeder Loop. 2 Wire Reverse Battery, Voice Grade Loop - i ; { i : i ;
_[Statewide .| sw | UEA |USBFC 12.05 12224 , 8505 76.35 39.16 20.35 10.54 13.32 H
! i i I !
Order Coordination For Specified Conversion Time, per LSR ! UEA _|OCOSL ! 34.29 | | ~ _ N ..... l“. — _
- Unbundled Sub-Loop Feeder Loop, 4 Wire Ground-Start, Voice Grade - Zone 1 1 . UEA |USBFD! 2152 137.31 | 61.93 118.04 | 3013 2035 10.54 13.32 1332, |
L Unbundled Sub-Loop Feeder Loop. 4 Wire Ground-Start. Voice Grade - Zone 2 i 2 v UEA 1USBFD. 28 11 i 127 21 i R1 Q7 11804 ! an 12 i a03c nEs 1302 43.22 ) ¥
: Unbundled Sub-Loop Feeder Loop, 4 Wire Ground Start, Voice Grade - Zone 3 H [ 3 ! 36.76 ¢ 137.31 ! 61.93 | 118.04 | 3013 ; [ 2035 | 1054 13.32 | 1332 |
: : ] : | , ' ! : | ; i i : i
- ! 'Order Coordination For Specified Conversion Time, Per LSR ! , ” 34.29 ! , , i i |
r I Tunbundied Sub-Loop Feeder Loop. 4 Wire Loop-Start, Vaice Grade - Zone 1 ! [ 21,52 137.31 6193 118.04 ' 2035 10,54 | 1332 1332, ¢
i ; ;Unbundled Sub-Loop Feeder Loop. 4 Wire Loop-Start, Voice Grade - Zone 2 o P2 28.11 . 137.3¢% 6193 ; 118.04 o 2035 1054 1 1332 1332 .
. Unbundled Sub-Loop Feeder Loop. 4 Wire Loop-Start, Voice Grade - Zore 3 c 3¢ 36.7¢ 137,31 6193 118.04 ° 30.13 R H 20.35] 10.54 | 13.32 1332, i
Dage 222 ot 249
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TENNESSEE Exibit C
RATES ($) 0SS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT interim | Zone | BCS usoc Incremantal Charge - Charge - Charge -
Svc Order Svc Order Charge Manual Sve Manual Sve Manual Sve
Submitted Submitted Manual Sve Order v, Order vs. Order vs.
Ehc Manually per | Ordervs. i |E i
o | pertsr LSR Electronic-1st Add1 st Add1
Rec First Add'l zM_hn: AddT SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
Order Coordination For Specified Conversion Time, Per LSR UEA [OCOSL 34.29
Unbundled Sub-Loop Feeder Loop, 2 Wire ISDN BRI - Zone 1 - 1 UDN | USBFF. 16.11 142.83 67.45 104.67 | 1853 1999  19.99 19.99 19.99
Unbundled Sub-Loop Feeder Loop, 2-Wire ISDN BRI - Zone 2 2 UDN | USBFF 21.04 142.83 67.45 104.67 18.53 19.99 19.99 19.99 19.99
Unbundled Sub-Loop Feeder Loop, 2-Wire ISDN BRI - Zone 3 3 UDN | USBFF 27.51 142.83 67.45 104.64 18.53 19.99 19.99 19.99 19.99
Order Coordination For Specified Conversion Time, Per LSR UDN {OCOSL 34.29
Unbundled Sub-Loop Feeder, 2 UDC (IDSL compatible) 1 UDC |USBFS 16.11 142.83 67.45 104.67 18.53 19.99 19.99 19.99 19.99
Unbundled Sub-Loop Feeder, 2 Wire UDC (IDSL compatible 2 UDC | USBFS 21.04 142.83 67.45 104.67 18.53 19.99 19.99 19.99 18.99
Unbundled Sub-Loop Feeder, 2 Wire UDC (IDSL compatible R 3 UDC |USBFS 27.51) 142.83 67.45 104.64 18.53 19.99 19.99 19.99 19.99
Unbundled Sub-Loop Feeder Loop, 4-Wire DS1 - Zone 1 1 USL |USBFG 39.74 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
Unbundied Sub-Loop Feeder Loop, 4-Wire DS1 - Zone 2 2 USL |USBFG 51.90 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
Unbundled Sub-Loop Feeder Loop, 4-Wire DS1 - Zone 3 3 USL |USBFG 67.86 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
USL [OCOSL 34.29
1 UCL |USBFH 9.52 114.27 38.89 104.64 18.53 19.99 19.99 19.99 19.99
___|Unbundled Sub-Loop Feeder Loop, 2-Wire Copper Loop - Zone 2 2 | UCL |USBFH 12,43 114.27 3889 10464 18.53 19.99 19.99 19.99 19.99 |
Unbundled Sub-Loop Feeder Loop, 2-Wire Copper Loop - Zone 3 3 UCL |USBFH 16.26 114.27 38.89 104.64 18.53 19.99 19.99 19.99 19.99
Order Coordination For Specified Conversion Time, per LSR UCL [OCOSL 34.29
Sub-Loop Feeder - Per 4-Wire Copper Loop - Zone 1 1 UCL | USBFJ 14.37 123.41 48.03 110.44 22.53 19.99 19.99 19.99 19.99
Sub-Loop Feeder - Per 4-Wire Copper Loop - Zone 2 2 UCL | USBFJ 18.76 123.41 48.03 110.44 22.53 19.99 19.99 18.99 19.99
Sub-Loop Feeder - Per 4-Wire Copper Loop - Zone 3 3 UCL | USBFJ 24.53 123.41 48.03 110.44 2253 19.99 19.99 19.99 19.99
QOrder Coordination For S; ied Conversion Time, per LSR UCL |OCOSL 34.29
Sub-Loop Feeder - Per 4-Wire 19.2 Kbps Digital Grade Loop 1 UDL |USBFN 26.06 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.89
Sub-Loop Feeder - Per 4-Wire 19.2 Kbps Digital Grade Loop 2 UDL |USBFN 34.03 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
Sub-Loop Feeder - Per 4-Wire 19.2 Kbps Digital Grade Loop 3 UDL |USBFN 44.50 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.89
Sub-Loop Feeder - Per 4-Wire 56 Kbps D 1 UDL [USBFO 26.06 116.00 40.62 106.82 18.91 1999 19.99 19.99 19.99
Sub-Loop Feeder - Per 4-Wire 56 Kbps Digital Grade Loop - Zone 2 2 UDL |USBFO 34.03 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
Sub-Loop Feeder - Per 4-Wire 56 Kbps Digital Grade Loop - Zore 3 3 UDL |USBFO 44.50 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
Order Coordination For Specified Time Conversion, per LSR UDL |OCOSL 34.29
Sub-Loop Feeder - Per 4-Wire 64 Kbps Digital Grade Loop - Zone 1 1 UDL |USBFP 26.06 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
Sub-Loop Feeder - Per 4-Wire 64 Kbps Digital Grade Loop - Zone 2 2 UDL |USBFP 34.03 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
Sub-Loop Feeder - Per 4-Wire 64 Kbps Digital Grade Loop - Zone 3 3 UDL |USBFP 44.50 116.00 40.62 106.82 1891 19.99 19.99 19.99 19.99
Order Coordination For Specified Conversion Time, per LSR UDL |OCOSL 34.29
Sub Loop Feeder - DS3 - Per Mile Per Month UE3 | 1LSSL 14.11
Sub Loop Feeder - DS3 - Facility Termination Per Month UE3 | USBF1 333.26 3,390.00 407.68 165.17. 501.31 20.35 10.54 13.32
Sub Loop Feeder — STS-1 — Per Mile Per Month UDLSX | 1LSSL 14.11
Sub Loop Feeder - STS-1 - Facility Termination Per Month UDLSX | USBF7 , 359.02 3,390.00 407.68 165.17 | 501.31 20.35 10.54 13.32
iSub Loop Feeder — OC-3 — Per Mile Per Month UDLO3 | 1L5SL 10.71
!Sub Loop Feeder - OC-3 - Facility Termination Protection Per Month UDLO3 | USBFS 56.64
{Sub Loop Feeder - OC-3 - Facility Termination Per Month o UDLO3 |USBF2 | 546.31 339000 _ 407.68 165.17 | 50131 I _ 1054 13321 .
:Sub Loop Feeder - OC-12 - Per Mile Per Month . UDL12 7 1L5SL 13.18
Sub Loop Feeder - OC-12 - Fa Termination Protection Per Month UDL12 ; USBF6 639.98 :
Sub Loop Feeder - OC-12 - Fa Termination Per Month . UDL12 {USBF3|  1.697.00 3,390.00 | 407.68 165.17 50131 : 2035 10.54 13.32
Sub Loop Feeder - OC-48 - Per Mile Per Month ! UDL48 | 1LSSL 43.22 ! T
Sub Loop Feeder - OC-48 - Facility Termination Protectior 320.36 e : [ ! !
Sub Loop Feeder - OC-48 - Facility Termination Per Month 1,457.00 3.576.00 407.68 165.17 501.31 20.35 10.54 13.32
_____[subloopFeeder-OC-12 Interface OnOC-48 T 8 . 36144 78941 407,68 16517 _ 50131 i l -
Unbundled Sub-Loop Modification . — 1 !
‘Unbundled Sub-Loop Modification - 2-W Copper Dist Load Coi/Equip Removal per 2- } | H 0
W PR UEF _ULM2X | 335.35 ! 7.82 : 20.34 10.54 13.32 13.32 i
{Unbundied Sub-loop Modification - 4-W Copper Dist Load Coil/Equip Removal per 4- | : : ! ! : { “
W PR N | UEF jULM4X . 33536 ! 7821 A 2098 | _tn&a 1222 1212 I
Wcawca_mm Sub-loop Modification - 2-w/d-w Copper Dist Bridged Tap Removal, per | 1 ! T ; ] A i i i | i i
IPR unloaded i : : UEF ULM4T! 528.48 9.74 ; ' 20.35 ¢ 10.54 13.32 1332 :
. . i N . L i § | it I |
Unbundled Network T inating Wire (UNTW) e : : L 1 ! : H : : | e
| ' : : i H ’ H
i iUnbundled Network Terminating Wire (UNTW) per Pair ot UENTW UENPP | 045 248!  _248) ; | L _i...2035 10,54 , 13321 1332
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Unbundled Network Elements

Attachment 2

TENNESSEE Exhibil C
RATES ($) 0SS RATES {$)
CATEGORY UNBUNDLED NETWORK ELEMENT wterim | 2one | BCS usoc incremental Charge - Charge -
SveOrder | Sve Order Charge Manual Sve Manual Sve
Submitted Submitted Manual Svc Order vs. Order va.
Elec Manually per |  Ordervs. L i
perLSR LSR Electronic-1st Add') Add1
Rec First Add't First Add'l SOMEC SGMAN SOMAN SOMAN SOMAN
Netw ork Interface Device (NID)
Network Interface Device (NID) - 1-2 lines UENTW| UND12 89.69 54.56 2035 10.54 13.32 13.32
Network Interface Device (NID) - 1-6 lines UENTW| UND16 129.65 94.51 20.35 10.54 13.32 13.32
Network Interface Device Cross Connect - 2 W UENTW|UNDC2 0.74 0.74 20.35 10.54 13.32 13.32
Network Interface Device Cross Connect - 4W UENTW|UNDC4 0.74 0.74 20.35 10.54 13.32 13.32
UNBUNDLED LOOP CONCENTRATION T - -
Loop Channelization System ULC |ULCCS 307.07 307.34 74.37 4.18 20.35 10.54 13.32 13.32
CO Channel Interface - 2-Wire Voice Grade ULC [ULCC2 1.20 9.57 9.52 8.66 8.60 20.35 10.54 13.32 13.32
Unbundled Loop Concentration - System A (TR008) ULC [UCT8A 500.18 613.60 613.60 20.35] 10.54| 13.32 13.32
Unbundled Loop Concertration - System B (TR008) ULC jUCT8B 54.82 255.67 __ 25587 20.35 10.54 13.32 13.32
Unbundled Loop Concentration - System A (TR303) ULC [UCT3A 539.00 613.60 613.60 20.35 10.54 13.32 13.32
Unbundled Loop Concentration - System B (TR303) ULC [UCT3B 92.37 255.67 255.67 20.35 10.54 13.32 13.32
Unbundled Loop Concentration - DS1 Loop Interface Card ULC |UCTCO 6.23 74.39 53.07 30.23 8.46 20.35 10.54] 13.32 13.32
Unbundled Loop Concentration - ISDN Loop interface (Brite Card) UDN | ULCC1 8.46 8.69 8.65 8.71 9.65 20.35 10.54] 13.32 13.32
Unbundled Loop Concentration - UDC Loop Interface (Brite Card) UDC [ULCCU 8.46 8.69 865 8.71 9.65 20.35; 10.54] 13.32 13.32
Unbundied Loop Concentration - -2 Wire Voice-Loop Start or Ground Start Loop
Interface (POTS Card) UEA JULCC2 232 8.69 8.65 9.71 9.65 20.35] 10.54] 13.32 13.32
Unbundled Loop Concentration - 2 Wire Voice - Reverse Battery Loop Interface
{SPOTS Card} UEA |ULCCR 12.45 8.69 8.65 9.71 9.65 20.35 10.54] 13.32 13.32
Unbundled Loop Concentration - 4 Wire Voice Loop Interface (Specials Card) UEA |ULCC4 7.53 8.69 8.65 871 9.65 20.35! 10.54, 13.32 13.332
Unbundled Loop Concentration - TEST CIRCUIT Card ULC [UCTTC 35.77 8.69 8.65 9.71 9.65 No.wm_ 10.54] 13.32 1332
Unbundled Loop Concentration - Digital 19.2 Kbps Data Loop Interface UBL {ULCCY 11.03 8.069 8.65 8.71 9.65 mo.“m_ 10.54] 13.32 1332
Unbundled Loop Concentration - UDL jULCCS 11.03 8.69 8.65 971 9.65 20.35 10.54 13.32 13.32
Unbundled Loop Concentration - UDL_|ULCCE 11.03 8.69 865 971 9.65 20.35 10.54 1332 1332
UNE OTHER, PROVISIONING ONLY - NO RATE
NID - Dispatch and Service Order for NID instaliation UENTW|UNDBX
UNTW Circuit id Establishment, Provisioning Only - No Rate UENTW|UENCE
UEANL,
UEF.UE
QUENT
Unbundled Contract Name, Provisioning Only - No Rate W__[UNECN
! UALUC i
LuDC. | i
UDL,UD | !
! ' | NJUEA, K : ! !
i i i i |UHLUL i | : m
e 1Unbiindied Contact Name, Provisioning Only - no rate ) | C |UNECN; 0.00 .00 | ! i |
i | H i i | . i i
. ; ) ‘UEAUD; . : J ' ) ) ; : :
W ! | i INUCL, | i i i | i i |
! . {Unbundied Sub-Loop Feeder-2 Wire Cross Box Jumper - no rate _ L.l 1uoc luserai 0.00 | : | o ! | | !
; ; i {UEAUS i i i i i i ! .
, : | i ucLU i ; , W i i : |
e i ... iUnbundied Sub-Loop Feeder-4 Wire Cross Box Jumper - no rate i i DL USBFR i : i . | ; 1
i I 1 ' 1 H i | ; 1
I . ch%ca_ma DS1 Loop - Superirame Format Option - no rate i USL :CCOSF 0.00 i : B i . i ,
i i i ! N i i
- . 4F_:_u::a_ma DS1 Loop - Expanded Superframe Format option - no rate i USL {CCOEF i i ! ! ; !
i i ; ; | ] 1
‘HIGH CAPACITY UNBUNDLED LOCAL LOOP i R S R o o i R 1 [
. NOTE: 4 month minimum billing period | - e ER o
,High Capacity Unbundled Local Loop - DS3 - Per Mite per month H UE3 | 1L5ND . N . :
iHigh Capacity Unbundled Locat Loop - DS3 - Facility Termination per month i UE3 [ UE3PX 59567 ¢ 304.50 1 234.83 170.16 ¢ 36.84 36.84 19.011 19.01: -
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Unbundied Network Elements

Attachment 2

TENNESSEE Exhibit C
RATES ($) 0SS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT Interim | Zone |  BCS usoc Incramenta) Charge - Charge -
Sve Order | Sve Order Charge - ManuaiSve | Manual Sve
Submited | Submitted | ManuaiSve | Ordervs. Ordervs.
[ Manually per | Ordervs.
por LSR LSR Electronic-1st Add1 15t Add1
Rec First Add'l First Add'T SOMEC SOMAN SOMAN SOMAN SOMAN SONAN
High Capacity Unbundied Local Loop - STS-1 - Per Mile per month UDLSX | 1LSND 9.19
. _ |High Capacity Unbundled Locat Loop - STS-1 - Fac UDLSX | UDLSH 389.35 ... 595.37 304.50 215.82 161.15 36.84 36.84 19.01 19.01
LOOP MAKE-UP
Loop Makeup - Preordering Without Reservation, per working or spare facility queried
(Manual). ] UMK [UMKLW 74.46 74.46
Loop Makeup - Preordering With Reservation, per spare facility queried (Manual). t UMK | UMKLP 77.18 77.18
Loop Makeup—With or Without Reservation, per working or spare facility queried
Mechanized] | UMK |PSUMK 0.6880 0.6880
LINE SHARING . } N _ ]
1 ULS [ULSDA 100.00 150.00 0.00 150.00 0.00 0.00
| ULS JjULSDB 25.00 150.00 0.00 150.00 0.00 0.00
Line Sharing S) E_sﬂ Per System, 8 Line Capacity 1 ULS [ULSD8 8.33 150.00 0.00 150.00 0.00 0.00
Line Sharing - per Line Activation 1 ULS [ULSDC 0.61 40.00 21.39 19.99 10.54 13.32 13.32
| ULS |ULSDS 30.00 15.00 19.99 10.54
(I S -
UNBUNDLED TRANSPORT
[
l
NOTE: _Z._.m_NOmﬂ_Om CHANNEL - DEDICATED TRANSPORT - minimum riod: below DS3 = one month, DS3 and above four months
[ INTEROFFICE CHANNEL - DEDICATED TRANSPORT - VOICE GRADE . N
Interoffice Channel - Dedicated Transport - 2-Wire Voice Grade - Per Mile per month UITVX | 1L5XX 0.0174
Interoffice Channel - Dedicated Transport- 2- Wire Voice Grade - Facility Termination
per month UITVX | U1TV2 18.58 55.39 17.37 27.96 3.51 20.35] 21.09] 9.80 10.54
Interoffice Channel - Dedicated Transpor t- 2-Wire Voice Grade Rev Bat. - Per Mile
per month UTTVX | 1L5XX 0.0174
Interoffice Channel - Dedicated Transport- 2- Wire VG Rev Bat. - Facility Termination
r month U1TVX | U1TR2 18.58 55.39 17.37 27.96 3.51 20.35; 21.09) 9.80 10.54
Interoffice Channel - Dedicated Transport - 4-Wire Voice Grade - Per Mile per month U1TVX | 1L5XX 0.0054
Interoffice Channet - Dedicated Transport - 4- Wire Voice Grade - Facility
Lo Termination per month L UITVX | U1TV4 24.09 37.87| 2602 _ 3078 13.07 15.08 15.08 866 866 |
Interoffice Channel - Dedicated Transport - 56 kbps - per mile per month U1TDX | 1L5XX 0.0174
Interoffice Channel - Dedicated Transport - 56 kbps - Facility Termination per month U1TDX | U1TDS 17.98 | 55.39 17.37 27.96 351 . 20.35] 21.09] 9.80 1054 N
[ Interoffice Channel - Dedicated Transport - 64 kbps - per mile per month U1TDX | 1L5XX 0.0174 ! ] i
: H
. ... ..__iInteroffice Channel - Dedicated Transport - 64 kbps - Facility Termination per month 1 UITDX | U1TDE 17.98 , mm,um.;, 17.37. 27.96 ” 351 , R 20,35 21 cmv 980 1054 ; “
: : I : H i i ; i ; !
¢ INTEROFFICE CHANNEL - DEDICATED TRANSPORT - DS1 : i | ! | 1 i i i { |
e iInteroffice Channel - Dedicated Channei - DS1 - Per Mile per month i ; U1TD1 | 1L5XX 0.3525 | | | ; | H
I Interoffice Channe! - Dedicated Tranport - DS1 - Fagility Termination per month ; U1TD1 ; UTTF1 77.86 ; 112,40 76.27 19.55 14.99; H 20.35 21,09 9.80 ; i0.54 :
{ I H | i 4 | — i
{INTEROFFICE CHANNEL - DEDICATED TRANSPORT- DS3 = ! i | I . I | R o |
Interoffice Channei - Dedicated Transport - DS3 - Per Mile per month : : .l U1TD3 | 1LBXX 2.34 : : |
Interoffice Channel - Dedicated Transport - DS3 - Facility Termination per month o _yc_.qcu U1TF3 848.99: 39529 . 176.56 109.04 105.91] 36.84 36.84 19 01 19.01 1
H |
INTEROFFICE CHANNEL - DEDICATED TRANSPORT- STS-1 | |
| i linteroffice Channel - Dedicated Transport - STS-1 - Per Mile per month P UITSt | 1L5XX 234, ; : ' ! : !
] A LLLLL AL L S
i | H | i !
[ ,imSEnm Channel - Dedicated Transport - STS-1 - Facility Termination per month ! U1TS1 | U1TFS | 849.30 ! 395.29 176.56 109.04 10591 : 36.84 36.84 ; 1801,
i H i H i ' ¥
" Trocac CHANNEL - DEDICATED TRANSPORT - T i I B i LT I
L NOTE: LOCAL CHANNEL DEDICATED TRANSPORT - minimum billing period - below DS3=one manth, DS3 and wco,:wlo:a months! | i _ H ! | o
‘Local Channel - Dedicated - 2-Wire Voice Grade Per Month : TuLbvx Tulovz 19.43 199.33 | 2416, 5481 4.80 - | 2035, 1054 1o 1332,
. ‘Local Channei - Dedicated - 2-Wire Voice Grade Rev Bat per month { LULDVX 1 ULDR2 19431 199331 2416 ] 54.81 480" | 20.35 | 2109} 9.80
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TENNESSEE Exhibit C
RATES ($) 0SS RATES (§)
CATEGORY UNBUNDLED NETWORK ELEMENT Interim | Zone | BCS usoc Incremental Charge -
Svc Order Sve Order Manual Sve. Manual Sve
Submitted Submitted Order vs. Order va. Order vs.
Elec Manually per Order vs. Eles ic-Dis Ele L i
perLSR LSR Ehectronic-st Add 5t Add1
Rec First Add' First Ada SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
UNDVX | ULDV4 20.56 201.53 24.83 55.52 5.51 20.35 20.35 13.32 13.32
ULDD1 | ULDF1 40.99 277.35 233.26 33.18 22.30 45.68 1.76 21.75 1.76
Local Channel - Dedicated - DS3 - Per Mile per month ULDD3 | 1LSNC 7.15
Local Channel - Dedicated - DS3 - Far Termination per month ULDD3 | ULDF3 611.30 595.37 304.50 215.82 151.15 36.84 36.84 19.01 19.01
Local Channel - Dedicated - STS-1- Per Mile per month ULDS1 | 1LSNC 7.15
Local Channel - Dedicated - STS-1_- Facility Termination per month ULDS1 | ULDFS 599.59 588.07 297.20 215.82 1561.15 20.35 21.09 9.80 10.54
MULTIPLEXERS
Channelization - DS1 to DSO Channel System UXTD1| MQ1 80.77 141.67 7711 44.47 42.62 20.35 9.80 11.49 1.18
OCU-DP COCI (data) - DS1 to DSO Channel System - per month (2.4-64kbs! uDL | 1D1DD 1.82 6.07 4.66
2-wire ISDN COCI (BRITE) - DS1 to DSO Channel Systsem - per month UDN_ ] UC1CA 3.10 6.07 4.66
Voice Grade COCI - DS1 to DSO Channel System - per month UEA | 1D1IVG 0.91 6.07 4.66
DS3 to DS1 Channel System per month UXTD3 | MQ3 222,98 308.03 108.47 6.34 4.23 20.35 9.80 11.49 1.18
STS1 to DS1 Channel System per month UXTS1| MQ3 22298 308.03 108.47 6.34 4.23 20.35 21.09 9.80 9.80
DS3 interface Unit {DS1 COC!) used with Loo; r month UsSL | uUC1B1 17.58 6.07 4.66
DARK FIBER
Dark Fiber, Four Fiber Strands, Per Route Mile or Fraction Thereof per month - Locat
Channel UDF | 1L5DC 53.23
NRC Dark Fiber - Local Channel UDF | UDFC4 1,219.22 169.75 453.22 339.34 20.35 21.09 9.80 10.54
Dark Fiber, Four Fiber Strands, Per Route Mile or Fraction Thereof per month -
Interoffice Channel UDF | 1LSDF 53.23
NRC Dark Fiber - Interoffice Channel UDF | UDF14 1,218.22 169.75 453.22 339.34 20.35 21.09 9.80 10.54
Dark Fiber, Four Fiber Strands, Per Route Mile or Fraction Thereof per month - Local
Loop UDF | 1L5DL 53.23
NRC Dark Fiber - Local Loop UDF | UDFL4 1,219.22 168.75 453.22 338.34 20.35 21.09 9.80 10.54
TRANSPORT OTHER
Clear Channel Capabil uent - per DS1 Channel UNC1X |CCOEF 185.16 23.85 2.03 0.79 20.35 21.09 9.80 10.54
Clear Channel Capability (B8ZS/SF) Option - Subsequent - per DS 1 Channel UNC1X |CCOSF 185.16 23.85 203 0.79 2035 21.09 9.80 10.54
8XX ACCESS TEN DIGIT SCREENNG
8XX Access Ten Digit Screening, Per Call OHD 0.0005192
8XX Access Ten Digit Screening, Reservation Charge Per 8XX Number Reserved OHD | N8R1X 5.21 0.76 20.35 20.35 13.28 13.28
8XX Access Ten Digit Screening, Per 8XX No. Established W/O POTS Translations QHD 11.47 146 7.34 0.7602 20.35 20.35 13.28 13.28
8XX Access Ten Digit Screening, Per 8XX No. Established With POTS Translations OHD | N8FTX 11.47 1.46 7.34 0.7602 20.35 20.35 13.28 13.28
8XX Access Ten Digit Screening, Customized Area of Service Per 8XX Number OHD | N8FCX 4.47 224 20.35 20.35 13.28 13.28
8XX Access Ten Digit Screening, Muttiple InterLATA CXR Routing Per CXR
~ |Requested Per 8XX No. . o o OHD |NSFMX| _ 5.23 3.00 o : |.._.20350 2035 1328 1328}
,BXX Access Ten Di Screening, Change Charge Per Request i OHD | N8FAX 597 0.76 H 2035 20.35 13.28 13.28
- 18XX Access Ten Digit Screening, Call Handling and Destination Features : OHD | N8FDX 4.47 H ....2035 2035, . 13.28 13.28
. i Il . i H — -
LINE INFORMATION DATA BASE ACCESS (LIDB) . ; i : | ! H
LIDB Common Transport Per Query ! 0QT ! 0.0000354 : ; . ;
L!DB Validation Per Query_ T oqu T 0.0117403 : ; B : . | H
T Moaqr, | i ! T ) i 1
! H i | i i i : i i
LIDB Onginating Point Code Establishment or Change : i oQu ﬁv 49.03 | ; ; m 2035 ; 20.35 13.28 § 13.28 | |
| I ; i 1 I H | :
SIGNALING (CCS7) : i ] ; i ! I ;
; CCS?7 Signaling Termination, Per STP Port UDB 138.41 | ! : : 2035 20.35 13.32 13.32 i
! . CCS7 Signaling Usage, Per TCAP Message ubs 0.0000916 , : ! |
R B CCS7 Signaling Connection, Per link (A link) o . uo8 17.84.  130.84 130.84 | ; o 2035| 2035 1332] 1332 |
| CCS7 Signaling Connection, Per link (B link) (also known as D link) ! uos 17.84 | 130.84 130.84 | 20.35 13.32 1332 . .
| CCS7 Signaling Usage. Per ISUP Message i HnR N NNNN373 1 R ! _ !
! | CCS7 Signaling Usage Surrogate, per link per LATA R | upB 352.30 | ] | 1 ; 20.35 - KT X7 B
| CCS7 Signaling Point Code, per Originating Point Code Estabhshment or Change per; : i ! ! | i ! N 1
STP affected . . UDbB L 40.00 40.00 i i i i 20.35 2035 ; 13.32 13.32 i
! CCS87 Signaling Point Code, per Destination Point Code Establishment or Change, ! : _ : : B B i i !
o _Per Stp Affected i o B L. i __.uoB : : 8.00 | 8.00 ; . ; . 2035) 2035 13320 13320 =
| : i | i
I S S, i ! I N . i I et
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Unbundled Network Elements Atachment 2

TENNESSEE Bt C
RATES ($) 0SS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT interim | Zone | BCS usoc Incremental Charge - Charge -
Svc Order Sve Order Manual Sve Manual Svc
Submitted Submitted Order vs. Order vs.
Elec Manuatly per |  Orderva. Ois
perLSR LSR Electronic-1st Addt Add1
Non
Rec First Add') First Add'l SOMEC SONAN SOMAN SOMAN SOMAN
E911 SERVICE
[
CALLING NAME (CNAM) SERVICE
CNAM for DB Owners, Per Query oQv 0.016
CNAM for Non DB Owners, Per Query oQv 0.01
CNAM (Non-Databs Owner), NRC, applies when using the Character Based User
_ .._lInterface (CHU!) 0OQV_|CDDCH 595.00 595.00 20.35 20.35 13.28 13.28
LNP QUERY SERVICE
1
OPERATOR CALL PROC
Oper. Call Processing - Oper. Provided, Per Min. - Using BST LIDB 1.20 .
Oper, Calt Processing - Oper. Provided, Per Min. - Usi 1.24
Oper. Calt Processing - Fully Automated, per Cafl - Using BST LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using Foreign LIDB 0.20
INWARD OPERATOR SERVICES
inward cation, Per Call 1.00
Inward tor Services - Vi Interrupt - Per Calt 1.95
|BRANDING - OPERATOR CALL PROCESSING
MJ ding of Custom Branded OA Announcement CBAOS 7,000.00 7,000.00 19.99 19.99 19.99 19.99
:romn_:n of Custom Branded OA Announcement per shelf/NAV CBAOL 500.00 500.00 19.99 19.99
Unbranding via OLNS for UNEP CLEC
?omn_:u of OA per OCN (Regional 1,200.00 1,200.00
|
DIRECTORY ASSISTANCE SERVICES
DRECTORY ASSISTANCE ACCESS SERVICE
T B A‘mu_‘«m.ul._WQ\ammw.mam Access Service Calls, Charge Per Call A B 0.25 1. o L _ i IS O R
DRECTORY ASSISTANCE CALL COMPLETION ACCESS SERVICE {(DACC)
%O_«mﬂoQ Assistance Call Completion Access Service (DACC), Per Call Attempt 0.10
DIRECTORY TRANSPORT
SWA Commeon transport per Directory Assistance Access Service Call 0.0003
SWA Commeon Transport per Directary Assistance Access Service Call Mile 0.00004
Access Tandem Switching per Directory Assistance Access Service Call 0.00055
DS3 to DS1 Muitiplexer per DA Access Service Call 0.00018
DIRECTORY ASSISTANCE DATA BASE SERVICE (DADS) : i
|Directory Assistance Data Base Service Charge Per Listing L. B . 0.04 _ . ﬁ B :
Wc_ﬁmﬁon« Assistance Data Base Service, per month DBSOF 150.00 S S S A ! !
BRANDING - DIRECTORY ASSISTANCE I : o . . o0 : ! i
Facility Based CLEC I . .
' i |[Recording and Provisioning of DA Custom Branded Announcement L. .8,000.00! N . N : .
! T Itoading of Custom Branded Announcement per DRAM Card/Switch o o 117000! 117000 ] 1 ]
UNEP CLEC ! s . ! . I R
: Recording of DA Custom Branded Announcement | ! 3,000.00 3,000.00 : H | . !
f t f t t H T T i
i ! ] | : t | |
: ;Loading of DA Custom Branded Anncuncement per DRAM Card/Switch per OCN [ i 1,170.00 _ 117000 | R
[ Unbranding via OLNS for UNEP CLEC _ F T A S O SN S U S T ! ] :
e i_,owa:.m of DA per OCN (1 OCN per Order) : i ]
e <. {oading of DA per Swich per OCN . |
i H i
{SELECTIVE ROUTING | ! : H | 4 i ! . i i L ! H
| i i ; i i | H
i i ] . B i ' H i i i : :
| i iSeiective Routing Per Unique Line Class Code Per Request Per Switch i : USRCR; 1 179.60 179.60 | : : | 30.89 7.03 | . i
! i ; o ; : i o ; H : : L
VIRTUAL COLLOCATION s i : ! : i ) Yo
. Virtuai Collocation - Application Cost . i : -CLO EAF : i 284830 2.848.30 : : i . . R
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Version 3001 10-18:01

380 of 633



Unbundled Network Elements Attachment 2

TENNESSEE Bnibit &
RATES ($) 0SS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT Interim | Zone | BCS usoc Incremental Charge - Charge -
Svc Order Sve Order Charge - Manual Sve Manual Sve.
Submitted | Submitted | ManualSvc | Ordervs. Ordarvs.
Elec Manualty per Order vs.
perLSR LSR Electronic-1st Add' 1t
Nonrecurring Di
Rec First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN
Virtual Collocation - Cable Installation Cost, per cable CLO 2,750.00 2,750.00
Lo ual Coflocation - Floor Space, per sq. ft. _ICLO. 3.20 I
Virtual Collocation - Power, per breaker amp CLO 3.48
Virtual Collocation - Cable Support Structure, per entrance cable CLO 13.35
Virtual Colk - 2-Fiber Cross Connects CLO 15.64 41.56 29.82
Virtual Collocation - 4-Fiber Cross Connects CLO 28.11 50.53 38.78
USL,UL
Virtual Collocatin - DS1 Cross Connects [C.CLO |CNC1X 1.319 32.22 17.76 10.46 8.75
USL,UL
Virtual Collocatin - DS3 Cross Connects C.CLO |CND3X 56.25 151.90 11.83
rtual Collocation - Co-Carrier Cross Connects - Fiber Cable Support Structure, per
near foot ) AMTFS |PE1ES 0.0031 T . R IO R S
Virtual CoRocation - Co-Carrier Cross Connects - Copper/Coax Cable Support
Structure, linear ft AMTFS |PE1DS 0.0045
Virtual Collocation - Co-Carrier Cross Connects - Fiber Cable Support Structure per
cable AMTFS 555.03
Virtual CoBocation - Co-Carrier Cross Connects - Copper/Coax Cable Suppott
Structure, per cable AMTFS 555.03
Virtual Coflocatin - Security Escort - Basic, per half hour CLO SPTBX 41.00 25.00
uat Collocatin - Security Escort - Overtime, per half hour CLO SPTOX 48.00 30.00
ual Collocatin - Security Escort - Premium, per haff hour CLO SPTPX 55.00 35.00
irtuat Coflocatin - Mai e in CO - Basic, per half hour CLO CTRLX 30.64 30.64
at Collocatin - Maintenance in CO - Qvertime, per half hour CLO SPTOM 35.77 3577
Virtual Collocatin - Maintenance in CO - Premium per half hour CLO SPTPM 40.90 40.90
VIRTUAL COLLOCATION
Virtual C ion 2-Wire Cross Connect, Exchange Port 2-Wire Voice Grade Res UEPRX |PE1R2 0.30 19.20 19.20 19.99 19.99 19.98 19.99
Virtual Collocation 2-Wire Cross Connect, Exchange Port 2-Wire Line Side PBX
Trunk - Bus UEPSP IVE1R2 0.30 19.20 19.20 19.99 19.99 19.98 19.99
Virtual Collocation 2-Wire Cross Connect, Exchange Port 2-Wire Voice Grade PBX
Trunk - Res UEPSE [VE1R2 0.30 19.20 19.20 18.99 19.99 19.99 19.99
Virtual Collocation 2-Wire Cross Connect, Exchange Port 2-Wire Analog Bus UEPSB [VE1R2 0.30 19.20 19.20 19.99 19.99 19.99 19.99
Virtual Coliocation 2-Wire Cross Connect, Exchnage Port 2-Wire ISDN UEPSX [VE1IR2 0.30 19.20 19.20 19.99 19.99 19.99 19.99
Virtual Collocation 2-Wire Cross Connect, Exchange Port 2-Wire ISDN UEPTX |[VE1R2 0.30 19.20 19.20 19.99 19.99 19.99 19.99
Virtual Coflocation 4-Wire Cross Connect, Exchange Port DDITS 4-Wire DS1 UEPDD |VE1R4 0.50 19.20 19.20 19.99 19.99 19.99 19.99
Virtual Colk lion 4-Wire Cross Connect, Exchange Port 4-Wire ISDN DS1 UEPEX |[VE1R4 0.50 19.20 19.20 19.99 19.99 19.99 19.99
VIRTUAL COLLOCATION
AIN SELECTVE CARRIER ROUTING
ﬁmmmc:m_ Service SRC_|SRCEC 391,788.00 19.99 19.99 19.99 1999
o iEnd Office Establishment . .. SRC [SRCEOQ 320.53 320.53 19.99 19.99 19.99 19.99
e iLine/Port NRC, per end user SRC | SRCLP 2.06 206 19.99 19.99 19.99 1999 1
N "Query NRC. per query | sRC : 0.000448 L _ !
| i } { } 4 y
AW - BELLSOUTH AIN SMS ACCESS SERVICE e e e b SO S R P SO UOR — I | ; L ]
! i i . H | i
,r.| . AIN SMS Access Service - Service Estabiisnment, Per State, Initia: Setup i .CAMSE 135.56 135.56 2035 2035 1328 . 13.28 .
i | : | ! i : !
[ .__IAIN SMS Access Service - Port Connection - Dial/Shared Access : L1 {CAMDP | U R 5 W4 4175 o i . 20.35 20.35 13.28 13.28 "
,.!.|||. i R IAIN SMS Access Service - Port Connection - ISDN Access » 1 iCAM1P i 41.75 4175 | 20.35 20.35 ; 13.28 13.28 _
! | T_Z SMS Access Service - User Identification Codes - Per User ID Code I :CAMAU ; 96.63 96.63 i 20.35 20.35 1328 W 13.28 m
H ! i 1 ' 1
[ . AIN SMS Access dervice - Secunty Lard, Per User 1D Loae, inliai or keplacemeri | . ‘CAMRT . 113,07 113.67 . N 2035 20.35 13.28 12.28
! 'AIN SMS Access Service - Storage, Per Unit (100 Kilobytes) ] ! 0.0024 : . ! - - [ T S | i
| !AIN SMS Access Service - Session. Per Minute R | RS . ..1_ 00820123 o i R ' 1
i iAIN SMS Access Service - Company Performed Session, Per Minute i i H | 227 . I i ‘ i IS |
e — A i + - - - - [

'AIN - BELLSOUTH AIN TOOLKIT SERVICE

Baqge 226 i 248
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Unbundied Network Elements Attachment 2

TENNESSEE Bt C
RATES ($) 0SS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT interim | Zone |  BCS usoc Incremantal Charge - Charge - Charge -
SvcOrder | Svc Order Charge - ManuaiSvc | ManualSve | ManualSve
Submitted | Submitted | ManualSve | Ordervs. Order vs. Ordecvs.
Elec Manually per Order vs. isc | Electronic-Disc
per LSR LSR Electronic-1st Add1 st Add1
Rec First Add'| First Add't SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
AIN Toolkit Service - Service Establishment Charge, Per State, Initial Setup BAPSC 132.04 132.04 20.35 20.35 13.28 13.28
AIN Toolkit Service - Training Session, Per Customer BAPVX 7,915.00 7,915.00 20.35 2035) _ 13.28 13.28
AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, Term. Attempt BAPTT 31.21 31.21 20.35 20.35 13.28 13.28
AIN Toolkit Service - Tri er, Per DN, Off-Hook Delay BAPTD 321 3121 20.35 20.35 13.28 13.28
AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, Off-Hook
Immediate BAPTM 31.21 31.21 20.35 20.35 13.28 13.28
AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, 10-Digit PODP BAPTO 85.24 85.24 20.35 20.35 13.28 13.28
AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, CDP BAPTC 85.24 85.24 20.35 20.35 13.28 13.28
AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, Feature Code BAPTF 85.24 85.24 20.35 20.35 13.28 13.28
AIN Toolkit Service - Query Charge, Per Query 0.0211882
AIN Toolkit Service - Type 1 Node Charge, Per AIN Toolkit Subscription, Per Node,
Per Query ] . i_ 00054774, | o i I
AIN Toolkit Service - SCP Storage Charge, Per SMS Access Account, Per 100
Kilobytes 1.50
AIN Toolkit Service - Monthly report - Per AIN Toolkit Service Subscription BAPMS 17.43 33.52 3352 20.35 20.35 13.28 13.28
AIN Toolkit Service - Special Study - Per AIN Toolkit Service Subscription BAPLS 0.1321116 36.23 36.23 20.35 20.35 13.28 13.28
AIN Toolkit Service - Call Event Report - Per AIN Toolkit Service Subscription BAPDS| 1735 33.52 33.52 _ 20.35 20.35 13.28 13.28
AIN Toolkit Service - Call Event Special Study - Per AIN Toolkit Service Subscription BAPES 0.0511435 36.23 36.23 20.35 20.35 13.28 13.28
ODUF/EDOUF/ADUF/CMDS
ADUF: Message Processing, per message 0.004
ADUF: Data Transmission (CONNECT:DIRECT), per message 0.001
EQODUF: Message Processing, per message 0.004
OPTIONAL DALY USAGE FILE (ODUF)
ODUF: Recording, per message 0.0000044
ODUF: Message Processing, per message _ 00027366 | .. e U . T A
ODUF: Message Processi r Magnetic Ta) rovisioned 52.75
ODUF: Data Transmission (CONNECT:DIRECT), perr 0.0000338
ENHANCED EXTENDED LINK (EELs)
T
i i
NOTE: New EELs available in State of Georgia, density zone 1 of folowing SMAs: Orando, FL; Miami, FL; Ft L FLi; Nashville, TN; New Orleans, LA; ; ' |
T
NOTE: Charlott i i, NC; Winston Salem-High Point, NC. Use all rates below except Switch As Is Charge. | | i { i !
NOTE: In all states, EEL network elements shown below atso apply to currently i facilities which are converted to UNE rates. A Switch As Is Charge applies to currently combined facilities converted to UNEs.{Non-recurring rates do not apply.)
: i 1
NOTE: In GA, TN, KY, & LA, the EEL network elements apply to ordinarily combined network elements.(No Switch As Is Charge.} | i i ! ! . .
i i ] T T i g I i i
T 2-WIRE VOICE GRADE EXTENDED LOOP WITH DEDICATED DS1 INTEROFFICE TRANSPORT (EEL) | | N R _ _ I S i
: 1 1 i : T i ;
IFirst 2-Wire VG Loop(SL2) ina DS1 Interofficed Transport Combiration - Zone 1| |_1_lUNCVX| UEAL2 16.56 108.76 10.86 | I i 2035 21.09 9.80
H First 2-Wire VG Grade Loop(SL2) in a DS1 Interofficed Transport Combination - : ' | . H
Zone 2 ; 2 |UNCVX | UEAL2| 21.63 ; 108.76 ... 1086 : 20.35 21.09 . 9.80
First 2-Wire VG Grade Loop(SL2) in a DS1 Interofficed Transport Combination - i H | i
Zone 3 { 3 {UNCVX|UEAL2 28.28 108.76 35.47 72.94 ; 10.86 | : 2035 21.09 9.80 10.54 |
o iinteroffice Transport - Dedicated - DS1 combination - Per Mile per month FUNC1X | 1L5XX .. 0.3526 B i i i _ ~ |
T T T t t i
: | i B i : i
! ! Interoffice Transport - Dedicated - DSt combination - Facility Termination per month | H {UNC1X | U1TF1 ! 77.86 | 171.24 113.12 | 70.07 ¢ 3090} | | 2109, 980! 10.54 !
. ‘D31 Channelization System Per Month ] : UNC1X: MQ1 80.77 214.52 49.95 | 75.98 : 1360 ¢ | 2109.  980. 10.54 : :
! i Voice Grade_COCI - DS1To Ds0 Interface - Per Month ! _UNCVX_ 1D1VG 091} 5.70 442 T ' i
! ) 'Each Additional 2-Wire VG Loop(St 2) in the same DS1 Interoffice Transport ! T ! ! ' ' ! ! : :
Combination - Zone 1 © 1 UNCVX!UEAL2 . 16,56 | 10876 3547 7294 1086 ; 21,090 9.80 1056
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Unbundied Network Elements

Attachment 2

TENNESSEE Exnibit
RATES ($) 0SS RATES (§)
CATEGORY UNBUNDLED NETWORK ELEMENT Interim | Zone | BCS usoc fncremental Charge - Charge - Charge -
SvcOrder | Sve Order Charge - ManualSve | ManualSve | ManualSve
Submitted | Submitted | ManualSvc | Ordervs, Ordervs. Ordervs.
Elec Manually per | Ordervs. Electronic- | Electronic-Disc | Etectronic-Disc
perLSR LSR Electronic-1st Add? 1st Add
Rec First Add'l First uraﬂu‘_x. | _SOMEC | SOMAN | SOMAN | SOMAN SOMAN SOMAN
Each Additional 2-Wire VG Loop(SL2) in the same DS1 Interoffice Transport
Combination - Zone 2 2 |UNCVX| UEAL2 21.63 108.76 35.47 72.94 10.86 20.35 21.09 9.80 10.54
Each Additional 2-Wire VG Loop(SL2) in the same DS1 Interoffice Transport
Combination - Zone 3 3 |UNCVX| UEAL2 28.28 108.76 35.47 72.94 10.86 20.35 21.09 9.80 10.54
Voice Grade COCI - DS1 to DS0 Channel System combination - per month UNCVX| 1D1VG 0.91 5.70 4.42
Nonrecurring Currently Combined Network Elements Switch -As-Is Charge UNC1X [UNCCC 52,73 2462 9.12 9.12 20.35 21.09 9.80 10.54
4-WIRE VOICE GRADE EXTENDED LOOP WITH DEDICATED DS1 INTEROFFICE TRANSPORT (EEL)
First 4-Wire Analog Voice Grade Loop in a DS1 Interoffice Transport Combination -
Zone 1 1 JUNCVX| UEAL4 24.70 108.76 35.47 7294 10.86 20.35 21.09 9.80 10.54
First 4-Wire Analog Voice Grade Loop in a DS1 Interoffice Transport Combination -
Zone 2 2 |UNCVX | UEAL4 32.25 108.76 35.47 72.94 10.86 20.35 21.09 9.80 10.54
First 4-Wire Analog Voice Grade Loop in a DS1 Interoffice Transport Combination -
Zone 3 3 |UNCVX| UEAL4 42.17 108.76 3547 72.94 10.86 20.35 21.09 9.80 10.54
Interoffice Transport - Dedicated - DS1_combination - Per Mile Per Month UNC1X| 1L5XX 0.3525
Interoffice Transport - Dedicated - DS1 - Facility Termination Per Month UNC1X | U1TF1 77.86 171.24 113.12 70.07 30.90 20.35 21.09 9.80 10.54
Channelization - Channet System DS1 to DSO_combination Per Month UNCIX| MQ1 80.77 214.52 49.95 75.98 13.60
Voice Grade COCI - DS1 to DS0 Channel System combination - UNCVX | 1D1VG 0.91 5.70 442
Additional 4-Wire Analog Voice Grade Loop in same DS1 Interoffice Transport
Combination - Zone 1 1 |UNCVX | UEAL4 24.70 108.76 35.47 72.94 10.86 20.35 21.09 9.80 10.54
Additional 4-Wire Analog Voice Grade Loop in same DS1 interoffice Transport
Combination - Zone 2 2 |UNCVX| UEAL4 32.25 108.76 35.47 72.94 10.86 20.35 21.09 9.80 10.54
Additional 4-Wire Analog Voice Grade Loop in same DS1 Interoffice Transport
Combination - Zone 3 3 |UNCVX| UEAL4 42.17 108.76 3547 72.94 10.86 20.35 21.09 9.80 10.54
Voice Grade COCI - DS1 to DSO Channei System combination - per month UNCVX | 1D1VG 0.91 5.70 4.42
Nonrecurring Currentty Combined Network Elements Switch -As-Is Charge UNC1X |UNCCC 52.73 2462 9.12 8.12 2035 21.09 9.80 10.54
4-WRE 56 KBPS EXTENDED DIGITAL LOOP WITH DEDICATED DS1 INTEROFFICE TRANSPORT (EEL)
First 4-Wire 56Kbps Digita! Grade Loop in a DS1 Interoffice Transport Combination -
Zone 1 1_|UNCDX]| UDL56 31.10 108.76 3547 72.94 10.86 20.35 21.09 9.80 10.54
First 4-wire 56Kbps Digital Grade Loap in a DS1 Interoffice Transport Combination -
Zone 2 2 |UNCDX| UDL56 40.61 108.76 3547 72.94 10.86 20.35 21.09 9.80 10.54
First 4-Wire 56Kbps Digital Grade Loop in a DS1 Interoffice Transport Combination -
Zone 3 3 |UNCDX| UDL56 53.11 108.76 35.47 72.94 10.86 20.35 21.09 9.80 10.54
Interoffice Transport - Dedicated - DS1 combination - Per Mile Per Month UNC1X | 1L5XX 0.3525
interoffice Transport - Dedicated - DS1 - combination Facility Termination Per Month UNCIX | U1TF1 77.86 171.24 113.12 70.07 30.90 20.35 21.09 9.80 10.54
Channelization - Channel System DS1 to DS0 combination Per Month UNCiX| MQ1 80.77 214.52 49.95 75.98 13.60
OCU-DP COCI (data) - DS1 to DSO Chanpel System - UNCDX| 10100 1.82 570 4.42
Additional 4-Wire 56Kbps Digital Grade Loopin same DS1 Interoffice Transport
‘Combination - Zone 1 1 UNCDX| UDL56 3t.10 108.76 3547 72.94 10.86 20.35 21.09 9.80 10.54
!Additional 4-Wire 56Kbps Digital Grade Loopin same DS1 Interoffice Transport [ i
Combination - Zone 2 _ o L | 2 |UNCDX|UDL56 40.61 | 108.76 35.47 72.94 10.86 : 20.35 21.09 9.80 1054,
Additional 4-Wire 56Kbps U_o;m. Grade Loopin same DS1 Interoffice ?m:mvo: i : i
Combination - Zone 3 : 1.3 UNCDX| UDL56 53.11 108.76 35.47 72.84 10.86 ! ! 20.35 21.09 9.80 10.54 !
,OOC‘UU COC! (data) - DS1 to DS0 Channe! System - combination per month (2.4- _ i . ! . i
. [84Kbs} ! UNCDX, 1D1DD 1.82 5.70 442 ; N . :
' : :Nonrecurring Currently Combined Network Elements Switch -As-Is Charge ! UNC1XUNCCC! 5273 2462 “ 9.12 w 912° i 2035 2109 980" 1054 ¢ i
,?i-wm 64 KBPS EXTENDED DIGITAL LOOP WITH DEDICATED DS1 INTEROFFICE TRANSPORT mmC | |M| i | it | : ; i
:First 4-Wire 64Kbps Digital Grade Loop in a DS1 Interoffice Transport Combination - H i f | i . __
;Zone 1 i1 INCDX: UDL64 31.10 108.76 ; 35.47 72.94 10.86 ; 203 2109 9.80 ¢ 10.54 |
H ”,wva_ 4-Wire 64Kbps Digital Grade Loop in a DS1 Interoffice Transport Combination - : H : : ) '
iZone 2 L2 _CZOUXW UDL64 40.61 108.76 | 3547 72.94 10.86 | 20.3! 21.09 9.80 10.54 “
| rst 4-Wire 64Kbps Digital Grade Loop in a DS1 Interoffice Transport Combination - M i | ) ! : ! : ! |
Zuie 3 N y 2 . g2 el AT 7304 1088 ! L N3¢ 2109 QRN 1054 - i
3 o eroffice Transport - Dedicated - DS1 combination - Per Mile Per Month 1 ! TiLexx 0.3525 1 i ! 1 1 i : : i 1
: | i i i i | i i i | . i
[ R __i Interoffice Transport - Dedicated - DS 1 combination - Faciity Termination Per Month i NC1X, UITF1 77.86 171.24 113.12 70.07 30.90 ; ! 20.35; 21.09 ; 9.80 10.54 , ‘L_
Lo " Channelization -_Channel System DS1 to DS0 combination Per Month o NC1X| MQ1 | 80.77 214,52 | 4995 7598 1360 | 20.35 2109, 9.80 . 1054;
OCU-DP COCH {data) - DS1 to DSO Channel System combination - per month (2.4~ ! ! i | ! ! ! i i
_B4kbs) : {UNCDX! 1D1DD | 182] 5.76 4.42 :

Varsion 30t 1
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Unbundied Network Elements Attachment 2

TENNESSEE Exhibit C
RATES ($) 0SS RATES (§)
CATEGORY UNBUNDLED NETWORK ELENENT Interim | Zons |  BCS usoc Incremental Charga - Charge -
SveOrder |  Svc Order Cha ManualSve | ManualSve
Submitted | Submitted | ManualSvc | Orderva. Order v,
Elec Manually per Order vs. ic-Dis
N E LSR Electronic-1st Addn st
on
Rec First Add" First AddT SOMEC SOMAN SOMAN SOMAN SOMAN
Additional 4-Wire 64Kbps Digital Grade Loopin same DS1 Interoffice Transport
Combination - Zone 1 1_|UNCDX| UDL64 31.10 108.76 35.47 72.94 10.86 20.35 21.09 9.80 10.54
Additional 4-Wire 64Kbps Digital Grade Loopin same DS1 Interoffice Transport
Combination - Zone 2 2 |UNCDX| UDL64 40.61 108.76 35.47 72.94 10.86 20.35 21.09 9.80 10.54
Additional 4-Wire 64Kbps Digital Grade Loopin same DS1 Interoffice Transport
Combination - Zone 3 3 |UNCDX| UDLB4 53.11 108.76 35.47 72.94 10.86 20.35 21.09 9.80 10.54
OCU-DP COCI (data) - DS1 to DS0 Channel Systern combination - per month (2.4-
64kbs) UNCDX| 1D1DD 1.82 5.70 4.42
Nonrecurring Currentty Combined Network Elements Switch -As-fs Charge UNC1X [UNCCC = 52,73 24,62 9.12 9.12 20.35 21.09 9.80 10.54
4-WIRE DS1 DIGITAL EXTENDED LOOP WITH DEDICATED DS1 INTEROFFICE TRANSPORT (EEL)
4-wire DS1 Digital Loop in Combination with DS1 Interoffice Transpart - Zone 1 1 |UNCIX| USLXX 57.73 228.40 161.74 79.87 24.88 20.35 21.09 9.80 10.54
4-Wire DS1 Combination with DS1 Interoffice Transport - Zone 2 2 _[UNC1X | USLXX 75.40 228 .40 161.74 79.87 2488 20.35 21.09 9.80 10.54
4-Wire DS1 Digital Loop in Combination with DS 1 Interoffice Transport - Zone 3 3 UNC1IX| USEXX 98.59 228.40 161.74 79.87 24.88 20.35 21.09 9.80 10.54
Interoffice Transport - Dedicated - DS1 combination - Per Mile Per Month UNC1X|[ 1L5XX 0.3525
interoffice Transport - Dedicated - DS1 combination - Facility Termination Per Month UNC1X | U1TF1 77.86 171.24 113.12 70.07 30.90 20.35 21.09 9.80 10.54
Nonrecurring Currently Combined Network Elements Switch -As-Is Charge UNC1X [UNCCC 52.73 2462 9.12 9.12 20.35 21.09 9.80 10.54
4-WIRE DS1 DIGITAL EXTENDED LOOP WITH DEDICATED DS3 INTEROFFICE TRANSPORT (EEL)
First Owi_room in DS3 __.Am-ci.nm Transport Combination - Zone 1 1__JUNC1X [ USLXX 57.73 228.40 161.74 79.87 24.88 20.35 21.09 9.80 10.54
2 |UNC1X{USLXX 75.40 228.40 161.74 79.87 2488 20.35 21.09 9.80 10.54
3 |[UNC1X | USLXX 98.59 228.40 161.74 79.87 2488 20.35 21.09 9.80 10.54
UNC3X | 1L5XX 2.34
UNC3X | U1TF3 848.99 428.10 153.81 64.43 3543 20.35 21.09 9.80 10.54
UNC3X| MQ3 222.98 319.48 126.63 45.53 17.05
UNC1X | UC1D1 17.58 6.52 258
in DS3 Interoffice Transport Combination - Zone 1 1 |UNC1X | USLXX 57.73 228.40 161.74 79.87 2488 20.35 21.08 9.80 10.54
Additional DS 1Loop in DS3 interoffice Transport Combination - Zone 2 2 |UNC1X | USLXX 75.40 228.40 161.74 79.87 24.88 20.35 21.09 9.80 10.54
Additional DS 1Loop in DS3 Interoffice Transpart Combination - Zone 3 3 {UNC1X | USLXX 98.59 228.40 161.74 79.87 2488 20.35 21.09 9.80 10.54
DS3 Interface Unit (DS1 COCI) combination per month UNC1X | UC1D1 17.58 6.52 2.58
Nonrecurring Currently Combined Network Elements Switch -As-Is Charge UNC3X |UNCCC 5273 2462 9.12 9.12 20.35 21.09 9.80 10.54
2-WIRE VOICE GRADE EXTENDED LOOP/ 2 WIRE VOICE GRADE INTEROFFICE TRANSPORT (EEL) . _
2-WireVG Loop used with 2-wire VG interoffice Transport Combination - Zone 1 1 JUNCVX| UEAL2 16.56 108.76 35.47 72.94 10.86 20.35 21.09 9.80 10.54
2-WireVG Loop used with 2-wire VG Interoffice Transport Combination - Zone 2 2 |UNCVX| UEAL2 2163 108.76 3547 72.94 10.86 20.35 21.09 9.80 10.54
2-WireVG Loop used with 2-wire VG Interoffice Transport Combination - Zone 3 3 |UNCVX| UEAL2 28.28 108.76 3547 72.94 10.86 20.35 21.09 9.80 10.54
Interoffice Transport - Dedicated - 2-wire VG combination - Per Mile Per Month UNCVX | 1L5XX 0.0174
Interoffice Transport - Dedicated - 2- Wire Voice Grade combination - Facility 1
;Termination per month UNCVX: U1TV2 18.58 “ 79.86 44.06 69.32 31.00 20.35 21.09 980! _ 1054
| ! . i i j ! :
,Zo:«wncq::m Currently Combined Network Elements Switch -As-Is Charge i UNCVX |UNCCC 52.73 24.62 8.12 9.12; _ 2035 2108 10 54
[ ] |
i | i
L 4-WIRE <06m GRADE EXTENDED LOOP/ 4 WIRE VOICE GRADE INTEROFFICE TRANSPORT ﬁlmm_.v | o | i
: . __Ta-WireVG Loop used with 4-wire VG Interoffice Transpart Combination - Zonet | ! 1 TUNCVX| UEAL4 2470 108.75 3547 | 7294, 10.85 o S 20.35 | 21.09 10.54 | |
ﬁ 4-WireVG Loop used with 4-wire VG Interoffice Transport Combination - Zone 2 i 1 2 UNCVX| UEAL4 32.25¢ 108.75 3547 | 72.94 - 10.85 20.35 21.09 10.54 |
J 4-WireVG Loop used with 4-wire VG interoffice Transport Combination - Zone 3 i 3 |UNCVX| UEAL4 42.17 108.75 35.47 72.94 | 10.85 20.35 21.09 10.54 |
Interoffice Transport - Dedicated - 4-wire VG combination - Per Mile Per Month . TUNCVX ! 1LEXX 0.0054 L. |
Interoffice Transport - Dedicated - 4- Wire Voice Grade combination - Facility i i |
Termination per month | UNCVX| U1TV4 24.09, 79.83 44.08 69.32 31.00 ! ¢ 20.35 2109 980 10.54 :
i 1 H i B T
i | i .
I », . Zosﬁmn:B.ﬁ Currently Combined Network Elements Switch -As-s Charge i UNCVX |UNCCC = . 5273, ..24.62 912 912 _ o .20.35 21.09 9.80 ; 10.54 1 '
i i | | : |
,UMu U.?J)—. EXTENDED LOOP WITH DEDICATED DS3 INTEROFFICE TRANSPORT m_.v i . i | m ” ! | : | i : | . i
~ B I_my Capacity Unbundled Loca! Loop - DS3 combination - Per Mile per month L UNC3X - 1L5ND - 9.18 ! s H _ 1 ! i ! : ; .
iHigh Capacity Unbundied Local Loop - DS3 combination - Facility Termination per ' . . i ; ! : . : ! ! [l i 1 :
; :month : ; LUNC3X | UE3PX! 37424 24023 ! 18087 | 10678 | 45.24 1 b | i I
] Interoffice Transport - Dedicated - DS3 - Per Mile per month ) T TUNC3X | ILSXX | 234! o : : ' [ R

Page 232 of 248
Version 3Q01 10/18101

384 of 633



Unbundied Network Elements Attachment 2

TENNESSEE Exibit C
RATES ($) OSS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT Interim | Zone |  BCS usoc Incremental Charge - Charge -
SveOrder | Svc Order Charge - ManuatSve | ManualSve | ManualSve
Submitted | Submited | ManualSvc | Ordervs. Order v, Ordervs.
Elec Manually per |  Ordervs. Ele: i
perLSR LSR Elsctronic-1st Add 13t Add
Nonrecurrin
Rec First Add'l First Add') SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
Interoffice Transport - Dedicated - DS3 combination - Facility Termination per per
morth UNC3X | UITF3 848.99 428.01 153.81 64.43 3543 20.35 21.09 9.80 10.54
Combined Network Elements Switch -As-is Charge UNC3X |UNCCC 52.73 24.62 9.12 9.12 20.35 21.09 9.80 10.54
STS1DIGITAL EXTENDED LOOP WITH DEDICATED STS1 INTEROFFICE TRANSPORT (EEL)
High Capacity Unbundied Locat Loop - STS1 combination - Per Mile per month UNCSX | 1L5ND 9.19
High Capacity Unbundled Local Loop - STS 1 combination - Facility Termination per
month UNCSX]| UDLS1 389.35 240.23 180.87 106.78 45.24
Interoffice Transport - Dedicated - STS1 combination - Per Mile per month UNCSX | 1L5XX 2.34
Interoffice Transport - Dedicated - STS1 combination - Facility Termination per month UNCSX | UITFS 849.30 428.01 153.81 64.43 35.43 20.35 21.09 9.80 10.54
Nonrecurring Currently Combined Network Elements Switch -As-Is Charge UNCSX [UNCCC 52.73 24.62 .12 9.12 20.35 21.09 9.80 10.54
2-WRE ISDN EXTENDED LOOP WITH DS1 INTEROFFICE TRANSPORT (EEL) .
First 2-Wire ISDN Loop in a DS1 Interoffice Combination Transport - Zone 1 1 _JUNCNX| UfL2X 22.00 108.76 35.47 72.94 10.86 20.35 21.09 9.80 10.54
First 2-Wire ISDN Loop in a DS1 Interoffice Combination Transport - Zone 2 2 JUNCNX| U1L2X 29.02 108.76 35.47 72.94 10.86 20.35 21.08 9.80 10.54
First 2-Wire ISDN Loop in a2 DS1 Interoffice Combination Transport - Zone 3 3 |UNCNX| U1L2X 37.95 108.76 3547 72.94 10.86 2035 21.09 9.80 10.54
Interoffice Transport - Dedicated - DS1 combination - Per Mile UNC1IX | 1L5XX 0.3525
Interoffice Transport - Dedicated - DS1 combintion - Facility Termination per month UNC1X | U1TF1 77.86 171.24 113.12 70.07 30.90 20.35 21.09 9.80 10.54
Channefization - Channel System DS1 to DSC combination - UNC1X| MQ1 80.77 49.95 75.98 13.60
2-wire ISDN COCI (BRITE) - DS1 to DS0O Channel System combination - per month UNCNX|UC1CA 3.10 6.16 0.60
Additionat 2-wire IDSN Loop in same DS tinteroffice Transport Combination - Zone 1 1 |UNCNX| U1L2X 22.00 108.76 35.47 72.94 10.86 20.35 21.09 9.80 1054
Additional 2-wire IDSN Loop in same DS 1interoffice Transport Combination - Zone 2 2 JUNCNX| UiL2X 29.02 108.76 35.47 72.94 10.86 20.35 21.09 9.80 10.54
Additional 2-wire IDSN Loop in same DS 1Interoffice Transport Combination - Zone 3 3 |UNCNX| UiL2Xx 37.95 108.76 35.47 72.94 10.86 20.35 21.08 9.80 10.54
2-wire ISON COCI (BRITE) - DS1 to DS0Q Channel System combintaion- per month UNCNX|UC1CA 3.10 6.16 0.60
Nonrecurring Currently Combined Network Elements Switch -As-Is Charge UNC1X [UNCCC 52.73 2462 9.12 9.12 20.35 21.09 9.80 10.54
4-WRE DS1 DIGITAL EXTENDED LOOP WITH DEDICATED STS-1 INTEROFFICE TRANSPORT (EEL) . . R
First DS1 Loop in STS1 Interoffice Transport Combination - Zone 1 1 JUNC1X | USLXX 57.73 228.40 161.74 79.87 24.88 20.35 21.09 9.80 10.54
First DS1 Loop in STS1 Interoffice Transport Combination - Zone 2 2 {UNCI1X | USLXX 75.40 228.40 161.74 79.87 24 88 20.35 21.09 9.80 10.54
First DS1 Loop in STS1 Interoffice Transport Combination - Zone 3 3 |UNC1X | USLXX 98.59 228.40 161.74 79.87 24.88 20.35 21.09 9.80 10.54
Interoffice Transport - Dedicated - STS1 combination - Per Mile Per Month UNCSX | 1L5XX 2.34
Interoffice Transport - Dedicated - STS1 combination - Fa Termination UNCSX | U1TFS 849 30 426.01 153.61 64.43 35.43 20.35 21.09 9.80 10.54
STS1to DS1 Channel System conbination per month UNCSX | MQ3 222.98 428.01 153.81 64.43 2543
DS3 Interface Unit (DS1 COCI) combination per month JUNCIX |UC1D1 17.58 5.70 442
Additional DS 1Loop in STS1 Interoffice Transport Combination - Zone 1 1_JUNC1X | USLXX 57.73 228.40 161.74 79.87 24.88 20.35 21.08 9.80 10.54 ;
Additional DS1Loop in STS1 Interoffice Transport Combination - Zone 2 2 |UNC1X; USLXX 75.40 228.40 161.74 79.87 24.88 20.35 21.09 9.80 10.54
- ;Additional DS 1Loop in STS1 Interoffice Transport Combination - Zone 3 ¢ 3 TUNCIXiUSLXX 98.59 228.40 161.74 79.87 2488 : 20.35 21.09 9.80 10.54 | .
m.wmu Interface Unit (DS1 COCH) combination per month TUNC1X | UC1D1 17.58 5.70 4.42 i | b _ H
I . X : i
‘Nonrecurring Currently Combined Network Elements Switch -As-Is Charge lUNCsX UNCCC 52.73 2462 912, 912 . ,ﬁ 20.35 21.09 | 9.80 10.54 . i
T + t + + T t b
4-WIRE 56 KBPS DIGI AL EXTENDED LOOP WITH 56 KBPS INTEROFFICE TRANSPORT (EEL) [ | : o 1 :
Ta-wire 56 kbps Loop/4-wire 56 kbps Interoffice Transport Combination - Zone 1 i + 1 [UNCDXi UDL56 31.10 108.76 35.47 72.94 | 10.86 i 20.35 21.09 9.80 | . 10.54 | _
'4-wire 56 kbps Loop/4-wire 56 kbps Interoffice Transport Combination - Zone 2 2 |UNCDX; UDL56 40.61 108.76 35.47 7294 | 10.86 20.35 21.09 9.80 10.54 |
14-wire 56 kbps Loop/4-wire 56 kbps Interoffice Transport Combination - Zone 3 3__|UNCDX| UDL56 53.11 108.76 35.47 72.94 | 10.86 ¢ 20.35 21.09 9.80 10.54
Interoffice Transport - Dedicated - 4-wire 56 kbps combination - Per Mile UNCDX| 1L5XX 0.174 : ; N
e _:.wﬂo:.om Transport - Dedicated - 4-wire 56 kbps combination - Facility Termination o | 'UNCDX!U1TD5 ! 22.10 5854 38.32 1398 ,» _...859 I : P 20 mmw 21.09 Wy 9.80 , 10.54 H
W “ , , | ” , : I
Naonrecurring Currently Combined Network Elements Switch -As-is Charge. _, i UNCDX {UNCCC ! 52.73 24.62 W 912} 9121 | 20.3 m 21.09 ” _ 980! 10.54 | i
: R | | L " ] i SR o
?<<=.am 64 KBPS DIGITAL EXTENDED LOOP WITH 64 KBPS INTEROFFICE TRANSPORT AmmC N : i i i i i i | R
! . &.i:m 64 kbps Loop/4-wire 64 kbps Interoffice Transport Combinatior. - Zone 1 1_UNCDX: UDL64 31.10 ,‘ 108.76 | 3547 | 72.94 1086 ; : 20.35 | 21.09 .. 980 1054, ¢
H 14-wire 64 Kbps Loop/4-wire 64 kbps Interoffice Transport Combination - Zone 2 1.2 _jUNCDX| UDLB4 __._A40611 108.76 : 35.47 i 7294 10.86 ¢ 2035 2109 9.80 10.54
| 4-wire 84 kbps Loop/d-wire 64 kbps Interoffice Transport Combination - Zone 3 e 3 [UNCDX! UDL64 | 5311, _ 10876 . 3547 7294 10.86 ; o . 2035. 2109 980 10541 i
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Unbundled Network Elements Attachment 2
TENNESSEE Expioit ©
ww RATES ($) OSS RATES (%)
i
CATEGORY UNBUNDLED NETWORK ELEMENT interim | Zons | BCS usoc Incremental Charge - Charge -
Sve Order | Sve Order Charge - ManualSve | ManualSve
Submitted | Submitted | ManualSvc Order vs. Ordervs.
Elec Manually per | Order vs. Electroni Electronic-Disc
X perLSR LSR Electronic-1st Add1 st Addt
Rec First Add'l First Addl SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
Interoffice Transport - Dedicated - 4-wire 64 kbps combination - Per Mile UNCDX| 1L5XX 0.174
Interoffice Transport - Dedicated - 4-wire 64 kbps combination - Facility Termination _ . |UNCDX| U1TD6 _ 2210 58.54 38.32 13.98 8.59 20.35 21.09 9.80 10.54
Nonrecurring Currently Combined Network Elements Switch -As-Is Charge UNCDX[UNCCC 52.73 24.62 9.12 9.12 20.35 21.09 9.80 10.54
ADDITIONAL NETWORK ELEMENTS
I
ut a Switch As does a 3
a| and the Switch As Is Charge does not.
Node per month UNCDX |UNCNT 17.11
d ring Currently Combined Network Elements "Switch As Is” Charge {One applies to each inati
2/4-Wire VG Interoffice Channef used ina COMBINATION - "Switch As Is™
Conversion Charge UNCVX [UNCCC 52.73 24.62 9.12 9.12 2035 21.09 9.80 10.54
56/64 kbps Interoffice Channel used in a COMBINATION - "Switch As Is” Conversion
Charge UNCDX |[UNCCC 52.73 24.62 9.12 8.12 20.35 21.09 9.80 10.54
DS1 Interoffice Channel used in 2a COMBINATION - "Switch As Is” Conversion
Charge UNC1X [UNCCC 52.73 2462 9.12 9.12 20.35 21.09 9.80 10.54
DS3 Interoffice Channel used ina COMBINATION - "Switch As Is” Conversion
Charge UNC3X [UNCCC 52.73 2462 .12 9.12 20.35 21.09 9.80 10.54
STS1 Interoffice or Local Loop used in a COMBINATION - "Switch As Is” Conversion,
Charge UNCSX |UNCCC 52.73 2462 9.12 9.12 20.35 21.09 9.80 10.54
NOTE: Local Channetl - Dedicated T port - minimum bilting period - Below DS3=one month, DS3 and above=four months R N N
Local Channel - Dedicated - 2-Wire Voice Grade per month UNCXV | ULDV2 19.43
Local Channel - Dedicated - 4-Wire Voice Grade per month UNCXV | ULDV4 20.56
Local Channel - Dedicated - DS 1 Per Month UNC1X | ULDF1 40.00
OPERATIONAL SUPPORT SYSTEMS
NOTE: (1) Electronic Service Order: CLEC-1 should contact its contract negotiator if it prefers the state specific electronic service ordering charges as ordered by the State Commissions o
NOTE: (1) Continued: The electronic service ordering charge currently contained in this rate exhibit is the BellSouth regional electronic service ordering charge ﬂ ~
NOTE: (1) Concluded: CLEC-1 may elect either the state specific Commission ordered rates for the electronic service ordering charges, or CLEC-1 may elect the regional electronic service ordering charge.
NOTE: (2) Manual Service Order charge: disconnect, in the state of Florida, to be billed on a per LSR basis
Electronic OSS Charge. per LSR. submitted via BST's OSS interactive interfaces
(Regional) ISOMEC 3.50 | | |
H L i _ ]
The "Zone" shown in the sections for stand-alone loops or loops as part of a combination refers to Geographically Deaveraged UNE Zones. To view Geographically Deaveraged UNE Zone Designations by Central Office, refer to tntemet Website
f:vv:isi;:,maoaaon._o: bellsouth.com/become_a_clec/html/interconnection.htm '
: |
'UNBUNDLED LOCAL EXCHANGE SWITCHING(PORTS) ] T i | ,,. | i ! A,ﬁ. i B
B T T T ! 1 T ! T ! T i
L H
; Exchange Ports e U N S S S
NOTE: Akhough the Port Rate includes all available features in GA, KY, LA & TN, the desired features will need to be ordered using retail USOCs
T T T T
1 : | |
2-WIRE VOICE GRADE LINE PORT RATES (RES) i |
H H H T - E—
Exchange Ports - 2-Wire Analog Line Port- Res . : : NCmnwx | UEPRL 2035, 1054 13.32 1400 !
o ‘ ___Exchange Ports - 2-Wire Analog Line Port with Caller ID - Res ! - luepsriuepRcl 2035 1054 | 1332 1401 i
L W _Exchange Ports - 2-Wire Analog Line Port outgoing only - Res J i luepsr|UEPRO| | 2035] __ 1054] 13.32 1.40; i
| 1 ‘Exchange Ports - 2-Wire VG unbundled TN extended local dialing panty Port with : | ; } : i ' . :
i i jCaller ID - Res. N JUEPSR |UEPAQ 2035, 1054 $3.32 1.40 .
i . Exchange Ports - 2-Wire VG unbundled Tennessee Area Plus with Caller ID - Res i ” , : i ! ¥ i
(AC7) . e . I N H {UEPSR : UEPAH 2035 ! 10.54 | 13.32 ; 1.40

versior 300*
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Unbundled Network Elements Attachment 2

TENNESSEE Extibit C
RATES ($) 0SS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT Interim | Zone BCS usoc Incramental Charge - Charge -
SvcOrder | Svc Order Charg ManualSve | ManuaiSve
Submittad | Submitted | ManualiSvc | Ordervs. Ordervs.
Elec Manually per | Orderve. i Ols Ols
N perLSR LSR Electronic-1st Add1 st Add?
Rec First Addl First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
Exchange Ports - 2-Wire VG unbundled Tennessee Area Calling port with Caller 1D -
Res (F2R) UEPSR | UEPAK 1.89 9.93 9.19 3.66 2.92 20.35 10.54 13.32 1.40
Exchange Ports - 2-Wire VG unbunded Temessee Area Calling port with Caller 1D -
Res (TACER) UEPSR | UEPAL 1.89 9.93 9.19 3.66 2.92 20.35 10.54 13.32 1.40
Exchange Ports - 2-Wire VG unbundled Tennessee Area Calling port with Caller ID -
Res (TACSR) UEPSR |UEPAM 1.89 9.93 9.19 3.66 2.92 20.35 10.54 13.32 1.40
Exchange Ports - 2-Wire VG unbundled Tennessee Area Calling port with Caller ID -
Res (1MF2X) UEPSR |UEPAN 1.89 9.93 9.19 3.66 2.92 20.35 10.54 13.32 1.40
Exchange Ports - 2-Wire VG unbundled Tennessee Area Calling port with Caller ID -
| ___|Res{2MR) __|UEPSR [UEPAO 189 9.93 9.19 3.66 2.92 . 2035 10.54 13.32 1.40 i
Exchange Ports - 2-Wire VG unbundied res, low usage fine port with Caller iD (LUM UEPSR | UEPAP 1.89 9.93 9.19 3.66 292 20.35 10.54 13.32 1.40
Subsequent Activity UEPSR |USASC 0.00 0.00 0.00
FEATURES
All Available Verticat Features UEPSR | UEPVF 0.00 0.00 0.00 20.35 10.54 13.32 1.40
2-WIRE VOICE GRADE LINE PORT RATES (BUS)
Exchal Ports - 2-Wire Analog Line Port without Caller ID - Bus UEPSB [ UEPBL 1.89 9.93 98.19 3.66 292 20.35 10.54 13.32 1.40
Exchange Ports - 2-Wire VG unbundled Line Port with unbundied port with
Caller+E484 ID - Bus. UEPSB |UEPBC 1.89 9.93 9.19 3.66 292 20.35 10.54 13.32 1.40
L Exchange Ports - 2-Wire Analog Line Port outgoing only - Bus. UEPSB [UEPBO 1.89 9.93 8.18 3.66 292 20.35 10.54 13.32 140
Exchange Ports - 2-Wire VG unbundled TN extended local dialing parity Port with
Caller 1D - Bus. UEPSB | UEPAV 1.89 9.93 9.19 3.68 292 20.35 10.54 13.32 1.40
Exhange Ports - 2-Wire VG unbundled incoming only port with Caller 1D - Bus UEPSB | UEPB1 1.89 9.93 9.19 3.66 292 20.35 10.54 13.32 1.40
Exchange Ports - 2-Wire VG unbundied TN Bus 2-Way Area Calling Port Economy
Option - Bus (TACC1} UEPSB |UEPAC 1.89 9.93 9.19 3.66 292 20.35 10.54 13.32 1.40
Exchange Ports - 2-Wire VG unbundied TN Bus 2-Way Area Calling Port Standard
L __|Option - Bus (TACC2) UEPSB | UEPAD 1.89 9.93 9.19 366 292 20.35 10.54 13.32 1.40 i
Exchange Ports - 2-W VG unbundied TN Bus 2-Way Collierville & Memphis Local
Calling Port - Bus (B2F) UEPSB | UEPAE 1.89 993 9.19 3.66 292 20.35 10.54 13.32 140
Subsequent Activil UEPSB |USASC 0.00 0.00 0.00
FEATURES
All Available Vertical Features UEPSB | UEPVF 0.00 0.00 0.00 20.35 10.54 13.32 1.40
EXCHANGE PORT RATES (DD & PBX)
Exchange Ports - 2-Wire DID Port UEPEX | UEPP2 8.97 47.75 47.01 9.21 847 20.35 10.54 13.32 1.40
Exchange Ports - DDITS Port - 4-Wire DS1 Port with DID capal UEPDD [UEPDD 35.74 75.93 38.15 8.77 8.04 19.99 19.99 19.99 19.99
UEPTX
Txn:mﬂm Ports - 2-Wire ISDN Port (See Notes below.) UEPSX |UIPMA 16.26 30.23 29.49 4.10 410 4143 42.17 9.80 9.80
NOTE: Transmissi ge charges iated with POTS circuit switched usage will also apply to circuit switched voice and/or circuit switched data transmission by B-Channels associated with 2-wire ISDN ports. : i
NOTE: Access to B Channef or D Channel Packet cap ies will be available only through BFR/New Business Request Process. Rates for the packet cap ilities will be determined via the Bana Fide Request/New Business Request Process.
t T T T T
! ; ' UEPTX ! ] ] [ !
WMxo:mamm Ports - 2-Wire ISDN Port — Channef Profiles i I 1 UEPSX |UTUMA 0.00 0.00 0.00 | | ,, ' H i
‘Exchange Ports - 4-Wire ISDN DS1 Port | L UEPEX | UEPEX 75.04 148 .66 147.18 38.46 | 36.98 N 40691 4217 9.07 10.54 | _
= ‘ i ' " H N
! i | i i i ! i i
: {2-Wire VG Unbundled 2-Way PBX Trunk - Res ' ! | UEPSE |UEPRD 179 . 993! 9.19 3.66 292 : | 20.35 10.54 | 13.32. 140, L
| — T l i H 1 ] 1l ' H ' H H
i H ! ! i i i
: |2-Wire VG Line Side Unbundled 2-Way PBX Trunk - Bus H {UEPSP |[UEPPC 1.79 9.93 9.19 ; 3.66 292 i i 2035 ; 10.54 13.32 1.40 ;
1 \ ! i j | |
. __ [2-Wire VG Line Side Unbundied Outward PBX Trunk - Bus - . UEPSP ,UEPPO LATey L 893y 819 366 292, L 20351 10541 1332 . 140 |
2-Wire VG Line Side Unbundled Incoming PBX Trunk - Bus _|UEPSP | UEPP1 1.79 9.93 9.19 3.66 292 20.35 10.54 13.32 140 i
2-Wire Analog Long Distance Terminal PBX Trunk - Bus UEPSP | UEPLD 1.79 9.93 9.19 292 20.35 10.54 13.32 1.40 | i
| 2-Wire Analog TN 2-Way Calling Plan PBX Trunk - Bus ] UEPSP | UEPT2 179 9.93 9.19 292 . 20.35 10.54 13.32 1.40
! ' '2-Wire TN Outward Calling Plan PBX Trunk - Bus T UEPSP |UEPTO | 179, 9.93 9.19 292 20.35 10.54 13.32 | 140
i T T i ; H
| ! ' ! ' i | !
~ W 12-Wire Voice Unbundied PBX LD Terminal Ports _ e _ UEPSP | UEPLD % . 179 993 _ 919 292 e | 2035] 1054 L 18.3¢ 1.4y
i . 1 __12-Wire Voice Unbundied 2-Way PBX Tennessee Calling Port ! UEPSP i UEPT2 | 179 9.93 9.19 292 N Hﬂ 20.35 | 10.54 ; 1332 | 140
i o __|2-Wire Voice Unbundled 1-Way Outgoing PBX Tennessee Caiiing Port N i UEPSP JUEPTO H 179 9.93 | 9.19 292 b | 20.35 10541 1332 140
o [ |2-Wire Vice Unbundied 2-Way PBX Usage Port j UEPSP | UEPXA 179 9.93 1 9.19 2927 1 [ 20.35] 10,54 | 1332 140
B17 2-Wire Voice Unbundied PBX Toll Terminat Hotel Ports | L UEPSP|UEPXB; 1.79 ] 9.93 | 919 292! : 20.35 1054 1332 1401
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Unbundied Network Elements Attachment 2
TENNESSEE Exhibt ©
RATES ($) 0SS RATES (§)
CATEGORY UNBUNDLED NETWORK ELEMENT Intsrim | Zone | BCS usoc Incremental Charge -
Svc Order | Sve Order Charge - Manual Sve
Submitted | Submited | ManuaiSvc
Eloc Manuaily per | Ordervs. P
Nonrecurring |__perLSR LSR Electronic-1st st
Nonrecurring
Rec First Add't First Add" SOMEC SOMAN SOMAN SOMAN
2-Wire Voice Unbundied PBX LD DDD Terminals Port UEPSP | UEPXC 1.79 9.93 9.19 3.66 2.92 20.35 10.54 13.32 1.40
2-Wire Voice Unbundied PBX LD Terminal Switchboard Port UEPSP |UEPXD 1.79 9.93 9.19 3.66 292 20.35 10.54 13.32 1.40
2-Wire Voice Unbundied PBX LD Terminal Switchboard IDD Capable Port UEPSP | UEPXE 1.79 9.93 9.19 3.66 2.92 20.35 10.54 13.32 1.40
2-Wire Voice Unbundled 2-Way PBX Hotel/Hospital Economy Administrative Calling
Port UEPSP | UEPXL 1.79 9.93 9.19 3.66 2.92 20.35 10.54 13.32 1.40
2-Wire Voice Unbundied 2-Way PBX HoteVHospital Economy Room C Port UEPSP |UEPXM 1.79 9.93 9.19 3.66 2.92 20.35 10.54 13.32 1.40
2-W Voice Unbundied 1-Way Out PBX HotelHospital Economy Administrative Calling
Port TN Calling Port UEPSP | UEPXN 1.79 9.93 9.19 3.66 292 20.35 10.54 13.32 1.40
2-Wire Voice Unbundled 1-Way Outgoing PBX Hotel/Hospital Discount Room Calling
B.1.7 Port UEPSP [UEPXO 1.79 993 9.19 3.66 292 20.35 10.54 13.32 1.40
B17 2-Wire Voice Unbundled 1-Way Outgoing PBX Measured Port UEPSP |UEPXS 1.79 9.93 9.19 3.66 292 20.35 10.54 13.32 1.40
B.1.7 2 Voice Unbundled PBX C ike and Memphis Caliing Port UEPSP |UEPXU 179 9.93 9.19 3.66 292 20.35 10.54 13.32 1.40
B.1.7 2-Wire Voice Unbundled 2-Way PBX Tennessee RegionServ Caliing Port UEPSP |UEPXV 1.79 9.93 9.19 3.66 292 20.35 10.54 13.32 1.40
Subsequent Act UEPSP |USASC 0.00 0.00 0.00
FEATURES EPSP
All Available Vertical Features UEPSE | UEPVF 0.00 0.00 0.00 20.35 10.54 13.32 1.40
EXCHANGE PORT RATES (COIN)
Exchange Ports - Coin Port 211 9.93 9.19 3.66 282 20.35 10.54 13.32 1.40
NOTE: Transmi ge charges associated with POTS circuit switched usage will alsa apply to circuit switched voice and/or circuit switched data transmission by B-Channels associated with 2-wire ISDN ports.
NOTE: Access to B Channel or D Channel Packet capabilities will be avaitable only through BFR/New Business Reguest Process. Rates for the packet es will be determined via the Bona Fide Req Business Request Process.
[
UNBUNDLED LOCAL SWITCHING, PORT USAGE
I
End Office Switching (Port Usage)
End Office Switching Function, Per MOU 0.0008041
Tandem Switching (Port Usage) (Local or Access Tandem)
{1 __|Tandem Switching Function Per MOU . _ -~ 0.0009778 I _
Common Transport
Common Transport - Per Mile, Per MOU 0.0000064
Common Transport - Facilities Termination Per MOU 0.0003871
UNBUNDLED PORT/LOOP COMBINATIONS - COST BASED RATES
[

Cost Based

Rates are aj

lied where BeliSouth is required by FCC and/or State Commission rule to provide Unbundled Local Switching or Switch Ports

Features shall apply to the Unbundled Port/Loop Combination - Cost Based Rate section in the same manner as they are a;

Combos in GA, KY, LA. TN and ail other states, the nonrecurri

lied to the Stand-Alone Unbundled Port section of this Rate Exhibit.

End Office and Tandem Switching Usage and Common Transport Usage rates in the Port section of this rate exhibit shall apply to all combinations of loop/port network elements except for UNE Coin Port/Loop Combinations.

For Georgia, Kentucky, Louisiana and Tennessee, the recurring UNE Port and Locp charges listed apply to Currently Combined and Not Currently Combined Combos and the first and additional Port nonrecurring charges apply to Not Currently Combined Combos. For Currently Combined
charges shall be those identified in the Nonrecurring - Currently Combined sections.

|
2-WIRE VOICE GRADE LOOP WITH 2-WIRE LINE PORT (RES)

noifiec S8Cl0

H |

UNE Port/L:

p Combination Rates i R . e

-Wire VG Loop/Port Combo - Zone 1

-Wire VG Loop/Port Combo - Zone 2

-Wire VG Loop/Port Combo - Zone 3

win =

S

LUNE Loop Rates
t

12-Wire Voice Grade Loop (SL1) - Zone 1 } !

TUEPRX

UEPLX :

12.48

i2-Wire Vnice Grade t oop (Sl 1) - Zone 2

2-Wire Voice Grade Loop (SL1) - Zone 3

1
2
3

:UEPRX

UEPLX

16.31,
21.32;

1
I
|

{UEPRX

UEPLX

2-Wire Voice Grade Line Port Rates (Res)

T

L

MN‘<SS voice unbundied port - residence

UEPRX

UEPRL !

1.70 ¢

22,14} 1525

8.45

i
12-Wire voice unbundied port with Caller 10 - res

Version 3001 1011801

UEPRX 1 UEPRC !

170

2214 1525

8.45
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Unbundied Network Elements Attachment 2

TENNESSEE Extibit C
RATES ($) 0SS RATES ($)
— — T r
CATEGORY UNBUNDLED NETWORK ELEMENT Interim | Zone | BCS usoc Incremental Charge -
Sve Order | Sve Order Charge « Manual Svc
Submitted Submitted Manual Sve Order vs. Orde
Elec Manually per | Ordervs. i ic-Di
i perLSR LSR Electronic-ist Add1 st
Rec First Add't First Add't SOMEC SOMAN SOMAN SOMAN SOMAN
2-Wire voice unbundied port outgoing oty - res UEPRX |UEPRO 1.70 22.14 15.25 8.45 391 30.89 7.03
2-Wire voice Grade unbundied Tennessee extended focal dialing parity port with Caller
D -res UEPRX |UEPAQ 1.70 2214 16.25 8.45 3.91 30.89 7.03
2-Wire voice unbundled Tennessee Area Plus with Caller 1D - res (AC7) UEPRX |UEPAH 1.70 22.14 15.256 8.45 3.91 30.89 7.03
2-Wire voice unbundled Tennessee Area Calii rt with Caller ID - res (F2R) UEPRX | UEPAK 1.70 22.14 15.25 8.45 391 30.89 7.03
2-Wire voice unbundled Tennessee Area Cal rt with Caller ID - res (TACER) UEPRX | UEPAL 1,70 22.14 15.25 8.45 39 30.89 7.03
2-Wire voice unbundied Tennessee Area Calling port with Caler ID - res (TACSR) UEPRX |UEPAM 1.70 22.14 16.25 8.45 391 30.89 7.03 B
2-Wire voice unbundled Tennessee Area Cali rt with Catler ID - res (1MF2X) UEPRX |UEPAN 1.70 22.14 15.25 8.45 3.91 30.89 7.03
2-Wire voice unbundled Tennessee Area Calling port with Caller 1D - res {(2MR) UEPRX | UEPAO 1.70 22.14 15.25 8.45 3.91 30.89 7.03
2-Wire voice unbundles res. low usage line port with Caller 1D (LUM) UEPRX | UEPAP 1.70 22.14 15.25 8.45 3.91 30.89 7.03
FEATURES
All Features Offered UEPRX | UEPVF 0.00 0.00 0.00 30.89 7.03
LOCAL NUMBER PORTABILITY
{Local Number Portal UEPRX | LNPCX 0.35
L !
NONRECURRING CHARGES (NRCs) - CURRENTLY COMBINED
2-Wire Voice Grade Loop / Line Port Combination - Conversion - Switch-as-is UEPRX | USAC2 1.03 0.29 30.89 7.03
2-Wire Voice Grade Loop / Line Port Combination_- Conversion - Switch with change UEPRX |USACC 1.03 0.29 30.89 7.03
2-Wire Voice Grade Loop / Line Port Combination - Conversion - Subsequent
Database Update 0.76 7.97
|
/ADDITIONAL NRCs
_N.<<=w Voice Grade Loop/Line Port Combination - Subseguent Activity UEPRX | USAS2 0.00 0.00 0.00 30.89 7.03
I
2-WRE VOICE GRADE LOOP WITH 2-WIRE LINE PORT (BUS)
[
UNE PortiLoop Combination Rates
2-Wire VG Loop/Port Combo - Zone 1 1 14.18
2-Wire VG Loop/Port Combo - Zone 2 2 18.01
2-Wire VG Loop/Port Combo - Zone 3 3 23.02
UNE Loop Rates
_m.i:m Voice Grade Loop (SL1} - Zope 1 1 JUEPBX | UEPLX 12.48
12-Wire Voice Grade Loop (SL1) - Zone 2 2 |UEPBX!UEPLX 16.31 !
12-Wire Voice Grade Loop (St1) - Zone 3 3 |UEPBX|UEPLX 2132
2-Wire Voice Grade Line Port (Bus) !
'2-Wire voice unbundled port without Caler ID - bus L UEPBX | UEPBL 170} 2214 15.25 8.45 3.91 30.89 7.03 !
o T
2-Wire voice unbundled port with Caller + £484 |D - bus n | UEPBX [UEPBC 1.70 22.14 15.25 . 8.45 3.91 30.89 7.03 : i !
; | | i i _ _
L i 12-Wire voice unbundled port outgoing only - bus _ UEPBX ; UEPBO 1.70 22.14 1525 8.45 _ 391 L |
i 2-Wire voice Grade unbundied Tennessee extended iocal daling parily port with Caller , H . ' ! H : i
i iD - bus . | UEPBX | UEPAV 1.70 22.14 15.25 | 8.45 ' 3911 } 30.89 | 7.03 H i
L t 12-Wire voice unbundied incoming only port with Calier ID - Bus UEPBX | UPEB1 1.70 22.14 15.25 8.45 3.91] ! 30.89 ! 703 i
| Wn.s:zw voice unbundied Tennessee Bus 2-Way Area Calling Port Economy Option _ _ I 1
i (TACC1) UEPBX :UEPAC 1.70 22.14 15.25 8.45 391 30.89 7.03 i :
: : {2-Wire voice unbundied Tennessee Bus 2-Way Area Caliing Port Standard Option : ! ‘ ! \
r i [(TACC2) i | | UEPBX |UEPAD | 1.70 22.14 15.25 8.45 391 30.89 7.03] :
| | i2-Wire voice unbundled Tennessee Bus 2-Way Colierville and Memphis Local Calling u | H ! ' H i | ;
i | Port (B2F) ! ! tEPAY | IEDAE | 170 22 14 15.25 8.45 391, 30.89 7.03} !
; : ] ' T i T I | 1 | "
! 1 o — —— i 1 1 + + H
! ILOCAL NUMBER PORTABILITY Vo _ I D S R . i ] !
[ t = e = . - - + = 4 t 1 — proem i
| SR _ Local Number Portability (1 per port) | i UEPBX | LNPCX | 035 } : | T _
[ FEATURES| _ o ! | I ” - . , o
' ; _All Features Offered . . i | UEPBX | UEPVF 0.00 | 0.00 ; 000 i i 30.89 703
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Unbundled Network Elements Attachment 2

TENNESSEE Exaibit C
RATES ($) 0SS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT interim | Zone | BCS usoc Incrementa) Charge - Charge - Charge -
Svc Order | Sve Order Charga - MsnualSve | ManualSve | ManuaiSve
Submitted | Submitted | ManuaiSvc | Orderve. Order vs. Ordervs.
Elec Manually per | Orderve. ic-Dis
N per LSR LSR Ebctronic-1st Add" st Add1
Rec First Add'l First Addl SOMEC SOMAN SGMAN SOMAN SOMAN SOMAN
NONRECURRING CHARGES (NRCs) - CURRENTLY COMBINED
2-Wire Voice Grade Loop / Line Port Combination - Conversion - Switch-as-is UEPBX | USAC2 1.03 0.29 30.89 7.03
2-Wire Voice Grade Loop / Line Port Combination - Conversion - Switch with change UEPBX |[USACC 1.03 0.29
2-Wire Voice Grade Loop / Line Port Combination - Conversion - Subseguent
Database Update 0.76 7.97
ADDITIONAL NRCs
mm.<<=ﬁ Voice Grade Loop/Line Port Combination - Subsequent Activity UEPBX | USAS2 30.89 7.03
2-WIRE VOICE GRADE LOOP WITH 2-WIRE LINE PORT (RES - PBX)
UNE Port/Loop Combination Rates
2-Wire VG Loop/Port Combo - Zone 1 1 14.18
2-Wire VG Loop/Port Combo - Zone 2 2 18.01
2-Wire VG Loop/Port Combo - Zone 3 3 23.02
2-Wire Voice Grade Loop (SL 1) - Zone 1 1 {UEPRGUEPLX 12.48
2-Wire Voice Grade Loop (SL 1) - Zone 2 2 [UEPRG|UEPLX 16.31
2-Wire Voice Grade Loop (SL 1) - Zone 3 . 3 |UEPRG{UEPLX 21.32 .
2-Wire Voice Grade Line Port Rates (RES - PBX}
2-Wire VG Unbundied Combination 2-Way PBX Trunk Port - Res UEPRG |UEPRD 1.70 2214 15.25 8.45 381 30.89 7.03
LOCAL NUMBER PORTABILTY
Local Number Portability {1 per port) UEPRG | LNPCP 3.50
FEATURES
Al Features Offered UEPRG { UEPVF 0.00 0.00 0.00 30.89 7.03
" INONRECURRING CHARGES (NRCs) - CURRENTLY COMBINED -
T
2.Wire Voice Grade Loop/ Line Port Combination (PBX} - Conversion - Switch-As-Is UEPRG | USAC2 1.03 0.29 30.89 7.03
2-Wire Voice Grade Loop/ Line Port Combination (PBX) - Conversion - Switch with
Change UEPRG {USACC 1.03 0.29 30.89 7.03
2-Wire Voice Grade Loop / Line Port Combination - Conversion - Subsequent
Database Update 0.76 7.97
ADDITIONAL NRCs
I i 1
i I 2-Wire Voice Grade Loop/ Line Port Combination (PBX) - Subsequent Activity _ _Cmvwo USAS2 0.00 0.00 0.00 30.89 7.03
| iPBX Subsequent Activity - Change/Rearrange Multiline Hunt Group ! | ! 14.64 14.64 19.99 19.99 19.99 19.99 i
| -WIRE VOICE GRADE LOOP WITH 2-WIRE LINE PORT (BUS - PBX) ' ! H . ; |
T H + 1
| I ; ; —
; ‘UNE Port/iLoop Combination Rates ] ) i ]
I | .2-Wire VG Loop/Port Combo - Zone 1 N . 14.18 . N
I 2-Wire VG Loop/Port Combo - Zone 2 - o L2 . 18.01 . [ S e
: [2-Wire VG Loop/Port Combo - Zone 3 ;3] H 23.02 it i i
R - I ; ; ; ; : . i
UNE Loop Rates H ' H i _
2-Wire Voice Grade Loop (SL 1) - Zone 1 . 1_;UEPPX; UEPLX 12.48 e 1
2- 2 [UEPPX|UEPLX 16.31 : ! B
H 2-Wire Voice Grade Loop (SL 1) - Zone 3 3 |UEPPX|UEPLX 21.32 ) hH ! !
! j | ! : |
i __i2-Wire Voice Grade Line Port Rates (BUS - PBX) » : . ! i t R |
! ! , W ! ! | i 1 ] !
'Line Side Unbundled Combination 2-Way PBX Trunk Port-Bus i | UEPPX [UEPPC 1700 2214 15.25 | 8.45 ! 391! 30.89 | 7.03: [
T H ] i i |
; : ! ! ! ! ! H | i i i ;
___Line Side Unbundied Outward PBX Trunk Port - Bus o : . _UEPPX [UEPPO 1,70 2214 | 15.25 | 8.45 . 391 30,89 | 7080 . [ !
. .Line Side Unbundied Incoming PBX Trunk Port - Bus i {UEPPX | UEPP1 1.70 . 22141 1525 ¢ 845 . R R 3089 703 i i
:2-Wire Voice Unbundied PBX LD Termina! Ports i P UEPPX : UEPLD | 1.70 2214 | 15.25 8.45 3.91! 30.89 703

Page 238 of 248
version 3Q0°. 1:18/01

390 of 633



Unbundled Network Elements Attachment 2

TENNESSEE Exhibit ©
RATES ($) 0SS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT interim | Zone |  BCS usoc Incremental Charge - Charge - Charge -
SveOrder | Svc Order Charge ManualSve | ManuaiSve | ManualSve
Submitted | Submitted | ManualSve | Orderve. Ordervs. Ordervs.
Ehec Manually per | Orderva. i ic-Dis s
: perLSR LSR Etectronic-1st Addl 1wt Add
Rec First Add" First Add SOMEC | SOMAN | SOMAN |  SOMAN SOMAN SOMAN
2-Wire Voice Unbundied 2-Way Combination PBX Tennessee Calling Port UEPPX | UEPT2 1.70 22.14 15.25 8.45 3.91 30.89 7.03
2-Wire Voice Unbundled 1-Way Outgoing PBX Tennessee Caling Port UEPPX |UEPTO 1.70 2214 15.25 8.45 391 30.89 7.03
2-Wire Voice Unbundied 2-Way Combination PBX Usage Port. . UEPPX | UEPXA 170 2214 15.26 8.45 3.91 . 30.89 7.03 S
2-Wire Voice Unbundied PBX Toll Terminal Hotel Ports UEPPX | UEPXB 1.70 2214 16.25 8.45 391 30.89 7.03
2-Wire Voice Unbundled PBX LD DDD Terminals Port UEPPX |UEPXC 1.70 2214 15.25 8.45 3.91 30.89 7.03
2-Wire Voice Unbundied PBX LD Terminat Switchboard Port UEPPX |UEPXD 1.70 22.14 15.25 8.45 3.91 30.89 7.03
2-Wire Voice Unbundled PBX LD Terminal Switchboard IDD Capable Port UEPPX | UEPXE 1.70 22.14 1525 8.45 391 30.89 7.03
2-Wire Voice Unbundied 2-Way PBX Hotel/Hospital Economy Administrative Calling
Port UEPPX | UEPXL 1.70 22.14 15.25 8.45 3.91 30.89 7.03
2-Wire Voice Unbundled 2-Way PBX Hotei/Hospital Economy Room Caliing Port UEPPX JUEPXM 1.70 22.14 15.25 8.45 391 30.89 7.03
2-Wire Voice Unbundied 1W Out PBX Hote/Hospital Economy Administrative Calling
Port TN Calling Port UEPPX [UEPXN 1.70 22.14 15.25 845 3.91 30.89 7.03
2-Wire Voice Unbundled 1-Way Outgoing PBX HotelHospital Discount Room Calling
N Port UEPPX |UEPXO 1.70 22.14 15.25 845 30.89 7.03 i
2-Wire Voice Unbundied 1-Way Outgoing PBX Measured Port UEPPX | UEPXS 1.70 2214 15.25 8.45 391 30.89 7.03
2-Wire Voice Unbundled PBX Collierville and Memphis Calling Port UEPPX |UEPXU 1.70 22.14 15.25 8.45 391 30.89 7.03
2-Wire Voice Unbundled 2-Way PBX Tennessee RegionServ Calliing Port UEPPX | UEPXV 170 22.14 1525 8.45 391 30.89 7.03
LOCAL NUMBER PORTABILITY
Local Number Portability {1 per port) UEPPX | LNPCP 3.15
FEATURES
All Features Offered UEPPX | UEPVF 0.00 0.00 0.00 30.89 703
NONRECURRING CHARGES (NRCs) - CURRENTLY COMBINED
2-Wire Voice Grade Loop/ Line Port Combination (PBX) - Conversion - Switch-As-Is UEPPX | USAC2 1.03 ___029 ..30.89 7.03 _ ]
2-Wire Voice Grade Loop/ Line Port Combination (PBX) - Conversion - Switch with
Change UEPPX |USACC 1.03 0.29 30.89 7.03
2-Wire Voice Grade Loop / Line Port Combination - Conversion - Subsequent
Database Update 0.76 797
ADDITIONAL NRCs
2-Wire Voice Grade Loop/ Line Port Combination (PBX) - Subsequent Activity UEPPX | USAS2 0.00 0.00 0.00 30.89 7.03
PBX Subsequent Activity - Change/Rearrange Muttiline Hurt Group 14.64 14.64 19.99 19.99 19.99 19.99
UNE Port/Loop Combination Rates
2-Wire VG Coin Port/Loop Combo — Zone 1 . 14.18 R _ _ B ]
2-Wire VG Coin Port/Loop Combo — Zone 2 18.01
2-Wire VG Coin Port/Loop Combo — Zone 3 23.02
UNE Loop Rates . N B
[2-Wire Voice Grade Loop (SL1) - Zone 1 UEPCO | UEPLX 12.48 : . S . |
o 12-Wire Voice Grade Loop (SL1) - Zone 2 ) __IUEPCO; UEPLX 16.31 i
12-Wire Voice Grade Loop (SL1) - Zone 3 i UEPCO | UEPLX 21.32 | ' : .
2-Wire Voice Grade Line Ports (COIN) T 1 I T - T ] d
: 12-Wire Coin 2-Way without Operator Screening and without Blocking (TN) _ i
o |.Km.moo cmmﬁmnﬁ.. 170! 2214 1525 845 391 30.89
i2-Wire Coin 2-Way with Operator Screening and Blocking: 011, 900/976, 1+DDD i | { W i
INC, TN) | ____|UEPCO|UEPRP) 170 22.14 15.25 8.45 3.91, 30.89
:2-Wire Coin 2-Way with Operator Screening and 011 Blocking (TN) i H
R L | ! UEPCO { UEPTA 1.70 2214 15.25 8.45 3.91 30.89
|2-Wire Coin 2-Way with Operator Screening: 900 Blocking: 900/976, t+DDD, 011+, | !
:and Local (NC, TN) UEPCO | UEPCA 1.70 22,14 ] 15.25 8.45 391 30.89 '
'2-Wire Coin Outward with Operator Screening and 011 Blocking (TN) ! . ! i f
' : i i LERCQILIERTR 170 2214 1525 845 391 .+ i 3089 7.03, o ! i
12-Wire Coin Outward with Operator Screening and Blocking: 900/976, 1+DDD, 011+, | 1 | i | [ i ! H : i ; B . i
e jand Local (TN) L | lUEPCO|VEPOT] 1.70 | 22141 15.25 845: 391 i i 3089 703 ; o |
i2-Wire 2-Way Smartiine with 900/976 (all states except LA) i H i i . ; N .
i i\. ! UEPC 188 L ; ) ! 3089l 703 o i
12-Wire Coin Outward Smartiine with 900/976 (all states except LA) t | : . i : : | !
; L N : {UEPCC |UEPCR 188 : : : i 3089 703, e

Page 239 of 248
Version 3001 191801

391 of 633



Unbundled Network Elements

Attachment 2

i
ADDITIONAL NRCs

version 3QC1: 16:18i01

TENNESSEE Exnibit C
— T
RATES ($) 0SS RATES ($)
- T
CATEGORY UNBUNDLED NETWORK ELEMENT Intarim | Zone | BCS usoc Incremental | Charge - Charge- Charge -
SveOrder | SvcOrder Charge - ManualSve | ManualSve | ManualSve
Submitted | Submited | ManualSvc | Ordervs. Ordervs. Orderva.
Elec Manuaky per | Ordervs. c-Di le-Di
perLSR LSR Electronie-1st Add1 15t Add1
Rec First Add' Fist | Add1 SOMEC SOMAN, SOMAN SOMAN SOMAN SOMAN
ADDIT IONAL UNE COIN PORT/LOOP (RC)
UEPCO |[URECU 3.45 0.00 0.00
UEPCO | LNPCX 0.35
FEATURES
2-Wire Voice Grade Loop / Line Port Combination - Conversion - Switch-as-is UEPCO | USAC2 1.03 0.29 30.89 7.03
2-Wire Voice Grade Loop / Line Port Combination - Conversion - Switch with change UEPCO |USACC 1.03 0.29 30.89 7.03
2-Wire Voice Grade Loop/Line Port Combination - Subsequent Activity UEPCO [ USAS2 0.00 0.00 30.89 7.03
. 2-WIRE VOICE GRADE LOOP- BUS ONLY - WITH 2-WIRE DID TRUNK PORT ~
[
UNE Port/Loop Combination Rates
2-Wire VG Loop/2-Wire DID Trunk Port Combo - UNE Zone 1 1 18.38
2-Wire VG Loop/2-Wire DID Trunk Port Combo - UNE Zone 2 2 19.87
2-Wire VG Loop/2-Wire DID Trunk Port Combo - UNE Zone 3 3 24.78
L 1_|UEPPX|UECD1 9.60
2 |UEPPX|UECD1 11.09
2-Wire Analog Voice Grade Loop - (SL2) - UNE Zone 3 3 |UEPPX|UECD1 16.00
Exchange Ports - 2-Wire DID Port UEPPX { UEPD1 8.78 45.44 29.94 8.45 391 30.89 7.03
NONRECURRMNG C| - CURRENTLY COMBINED
* 2-Wire Voice Grade Loop / 2-Wire DID Trunk Port Combination - Switch-as-is UEPPX | USAC1 8.76 5.75 30.89 7.03
_ 2-Wire Voice Grade Loop / 2-Wire DID Trunk Port Conversion with BeiSouth
{Atlowable Changes UEPPX {USA1IC 8.76 5.75 30.89 7.03
[
Teb {T runk Group Charges
DID Trunk Termination (One Per Port) UEPPX| NDT 0.00 0.00 0.00 19.99 19.99
Additional DID Numbers for each Group of 20 DID Numbers UEPPX| ND4 0.00 0.00 0.00
DID Numbers, Non- consecutive DID Numbers , Per Number UEPPX| NDS 0.00 0.00 0.00 19.99
Reserve Non-Consecutive DID numbers UEPPX| ND6 0.00 0.00 0.00 19.99 19.99
Reserve DID Numbers UEPPX| NOV 0.00 0.00 0.00
|
LOCAL NUMBER PORTABILITY
Local Number Portabili UEPPX | LNPCP 315
2-WIRE ISDN DIGITAL GRADE LOOP WITH 2-WIRE ISDN DIGITAL LINE SIDE PORT
UNE Port/Loop C. ination Rates
] UEPPB :
_ |2W ISDN Digital Grade Loop/2W ISDN Digital Line Side Port - UNE Zone 1 | __ 1_|UEPPR L 32,27 ” B o . R b _ P - !
! UEPPB H ' ! i |
i _ [2W ISDN Digital Grade Loop/2W ISDN Digital Line Side Port - UNE Zone 2 ;2 JUEPPR 34.78 | : : _ | I : i
! B :UEPPB i ; ! ! i 1
| i2W ISDN Digital Grade Loop/2W ISDN Digital Line Side Port - UNE Zone 3 3 JUEPPR; ! 44.32 | ! ! ¢ = |
; ; T T ; 1
: i [UEPPB ” ! : : i T
[ __2-Wire ISDN Digital Grade Loop - UNE, Zone 1 B 1 |UEPPR|USL2X: 1620 L - o [ S 4 4 e . i :
| i . UEPPB ; .
N ! 12-Wire ISDN Digital Grade Loop - UNE Zone 2 I 2 _[UEPPR} USL2X 18.71 . _ i
— i f | UEPPB ] : : ! '
I . 2:wireISDN Digitai Grade Loop - UNE Zone 3 3 |UEPPR | USL2X 28.25 ! | ; : | i
J ] . . ! : i | ; I
i ' | | i I i . i
w||y\r | Exchange Port - 2-Wire ISDN Line Side Port o . | : ' 1€.07 141781 118 27 4a 2n 43 7R . 19.99 1 _ 19.99 1 18.89 ¢ 19.99 .
: NONRECURRING Ct - CURRENTLY COMBINED i | | | ! ] ! 1 f ; i
' 2-Wire ISDN Digital Grade Loop ! 2-Wire ISDN Line Side Port Combination - ! i UEPPB ! H ; i I : i H
i onversion o . L I 1 UEPPR |USACB 0.00 117.23 | 117.23 | _ . 19.99 19.99 19 99 4999 ; !
; i _ -— — S — T i i T i i ! ! |
P ; S JEE S SN
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Unbundled Network Elements

Attachment 2

TENNESSEE Exhibit C
ﬁ RATES (§) 0SS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT Interim | Zons | BCS usoc Incremental Charge - Charge - Charge -
Sve Order | Svc Order Charge - ManuaiSve | ManualSvc | ManualSve
Submitted Submitted Manual Sve Order Order vs. Order vs.
Elec Manuatly per |  Orderva. i
. ) perLSR LSR Electronic-1st Add 15t Add1
onrecurri
Rec First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
2-Wire ISDN Loop / 2-Wire ISDN Port Combination - Sub Actvy - Non Feature/Add UEPPB
Trunk UEPPR | USASB 212.88 19.99 19.99 19.99 19.99
LOCAL NUMBER PORTABILITY
UEPPB
|Locat Number Portabili UEPPR | LNPCX 0.35 0.00 0.00
[
B-CHANNEL USER PROFILE ACCESS:
UEPPB
CVS/CSD (DMS/SESS) UEPPR|U1UCA 0.00 0.00 0.00
UEPPB
CVS (EWSD) UEPPR | U1UCB 0.00 0.00 0.00
UEPPB
CcsSD UEPPR | U1UCC 0.00 0.00 0.00
I
B-CHANNEL AREA PLUS USER PROFILE ACCESS: (AL,KY,LAMS SC,MS, & TN)
UEPPB
CVS/CSD (DMS/SESS) UEPPR | U1UCD 0.00 0.00 0.60
UEPPB
CVS (EWSD) UEPPR | U1UCE 0.00 0.00 0.00
UEPPB
CsSD UEPPR | UTUCF 0.00 0.00 0.00
USER TERMINAL PROFILE
_Cwb~ Terminal Profie (EWSD only) UEPPR |UTUMA 0.00 0.00 0.00
VERTICAL FEATURES
UEPPB
All Vertical Features - One per Channel B User Profile UEPPR | UEPVF 0.00 0.00 0.00
UEPPB
Interoffice Channel mileage each, including first mile and fa es termination UEPPR |M1GNC 179 53.99 17.37 19.99 19.99 19.99 19.99
UEPPB
Interoffice Channel mileage each, additional mite UEPPR |M1GNM 0.173 0.00 0.00 0.00
4-WIRE DS1 DIGITAL LOOP WITH 4-WIRE ISDN DS1 DIGITAL TRUNK PORT
[
UNE Port/Loop Ci ination Rates
4W DS1 Digital Loop/4W ISDN DS1 Digital Trunk Port - UNE Zore 1 1 |UEPPP 132.58
4W DS1 Digitat Loop/4W ISDN DS1 Digital Trunk Port - UNE Zone 2 2 |UEPPP 150.25
4W DS1 Digital Loop/4W ISDN DS1 Digita! Trunk Port - UNE Zone 3 3 |UEPPP 173.44
- 4-Wire DS1 Digital Loop - UNE Zone 1 - . 1_JUEPPP | USL4P | 57.73 | - . - ) B
4-Wire DS1 Digital Loop - UNE Zone 2 1 2_|UEPPP | USL4P 75.40 i :
| — T4.wire DS1 Digital Loop - UNE Zone 3 . 3 USL4P 98.59 !
; ! ~_Exchange Ports - 4-Wire ISDN DS1 Port UEPPP 7485 415.53 366.90 89.28  77.43 : 19.99 19.99 | 19.99 1999
I NONRECURRING CHARGES - CURRENTLY COMBINED i . i ! !
i i [ 4-Wire DS1 Digital Loop / 4-Wire ISDN DS Digital Trunk Port Combination - ! ! ! ! i 1 | | | |
i | :Conversion -Switch-as-is | UEPPP 'USACP 0.00 328.53 32853 | 19.99 19.99 | 19.99 ¢ 19.99 | i
i m ! : et [ — A ! —
! ‘ADDITIONAL NRCs ; P ! ! e : i
_, _ [4-wire DS1 Loop/4-W ISDN Digtl Trk Port - Subsqt Actvy- Inward/two way tel nos _ i i B i ) _ R
i . ‘iwithin Std Allowance H UEPPP | PR7TF 0.94 19.99 1999 19.99 19.99 |
! | :4-Wire DS1 Loop / 4-Wire ISDN DS1 Digital Trunk Port - Outward Tel Numbers (All . ! ! |
! H ;States except NC) i {UEPPP | PR7TO 22.36 22.36 19.99 18.99 19.99 19.99 ¢ |
| | Mu.<<:m DS1 Loop / 4-Wire {SDN DS1 Digital Trk Port - Subsequent Inward Tel Nos " : i i ! : “
H ‘Above Std Allowance | _UEPPP|PR7ZT | 4471 4470 ; 19.99 19.99 19.99 : i i
. ; ; t 7 .
; ; — — - - —— Lo ! | - SV O 4 S S I - | i
LOCAL NUMBER PORTABILITY — S N S R | o o i | H : ! ! !
{K\F\ __'Local Number Portability (1 per port) i | JUEPPP (INPCN |  175] i i i ot :
— INTERFACE (Provsioning Only) | : , , : . T e I
i : ___ Voice/Data i -UEPPP | PRT1V | 0.00 0.00 ; 00, . i o
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Unbundled Network Elements Attachment 2
TENNESSEE Exhibit
RATES ($) 0SS RATES (§)
CATEGORY UNBUNDLED NETWORK ELEMENT intedim | Zone | BCS usoc Incramental Chargs - Charge - Charge -
Svc Order Svc Order Charge - Manual Sve Manual Sve
Submitted Submitted Manual Sve Ordervs. Ordervs.
Elec Manually per Order vs. ic-Di
perLSR LSR Electronic-1st Add1 1st Add"
Nonrecurring Disconnect
Rec First Add'l First Add') SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
Digital Data UEPPP | PR71D 0.00 0.00 0.00
Inward Data . ] UEPPP | PR71E T0.00 0.00 0.00 T i I ]
New or Additional “B* Channel

New or Additional - Voice/Data B Channel UEPPP | PR7BV 0.00 28.39 19.99 19.99 19.99 19.99

New or Additional - Digital Data B Channel UEPPP | PR7BF 0.00 29.11 19.99 19.99 19.99 19.99

New or Additional Inward Data B Channel UEPPP | PR7BD 0.00 29.39 19.99 19.99 19.99 19.99

New or Additional Useage Sensitive Voice Data B Channel UEPPP | PR7BS 0.00 28.39 19.99 19.99 19.99 19.99

New or Additi Useage Digital Data B Channel UEPPP | PR7BU 0.00 28.39 19.99 19.99 19.99 19.99

CALL TYPES ) —

Inward UEPPP | PR7C1 0.00 0.00 0.00

Outward UEPPP | PR7CO 0.00 0.00 0.00

Two-way UEPPP | PR7CC 0.00 0.00 0.00

|interoffice Channel Mileage _
[Fixed Each Including First Mile UEPPP | 1LN1A 76.1825 145.98 108.85 19.55 19.99 19.99 19.99 19.99
|Each Airfine-Fractional Additional Mile UEPPP | 1LN18 0.3525

4-WIRE DS1 DIGITAL LOOP WITH 4WRE DDITS TRUNK PORT
[

UNE Port/Loop Combination Rates

4W DS1 Digital Loop/4W DDITS Trunk Port - UNE Zone 1 1 |UEPDC 93.28 19.99 19.99 19.99 19.99

4W DS1 Digital Loop/4W DDITS Trunk Port - UNE Zone 2 2 JUEPDC 110.95 19.99 19.99 19.99 19.99

4W DS1 Digital Loop/4W DDITS Trunk Port - UNE Zone 3 3 |UEPDC 134.14 19.99 19.99 19.99 19.99

4-Wire DS1 Digital Loop - UNE Zone 1 1 [UEPDC|USLDC 57.53

4-Wire DS1 Digital Loop - UNE Zone 2 2 |UEPDC{USLDC 75.40

4-Wire DS1 Digital Loop - UNE Zone 3 3 |UEPDC|USLDC 98.59

4-Wire DDITS Digital Trunk Port UEPDC | UDD1T 35.55 342.80 257.87 61.41 48.49 19.99 19.99 19.99 19.99

NONRECURRING Ct ES - CURRENTLY COMBINED

4-wire DS1 Digital Loop / 4-Wire DDITS Trunk Port Combination - Switch-as-is UEPDC | USAC4 312.91 312.91 19.99 19.99 19.99 19.99

4-Wire DS1 Digital Loop / 4-Wire DDITS Trunk Port Combination - Conversion with

DS1 Changes UEPDC [USAWA 312.91 312.91 19.99 19.99 19.99 19.99

4-Wire DS1 Digital Loop / 4-Wire DDITS Trunk Port Combination - Conversion with
- __ . _iChange - Trunk UEPDC |USAWB 312.91 312.91 M 19.99 19.99 19.99 19.99
— |
1 ADDITIONAL NRCs
; "4-Wire DS1 Loop / 4-Wire DDITS Trunk Port - Subsequent Service Activity Per ! !

Service Order L UEPDC ; USAS4 94.88 ; 94 .88 | i
| 4-Wire DS1 Loop / 4-Wire DDITS Trunk Port - NRC - Subsequent Channei H H ) ! : ! !
: Activation/Chan - 2-Way Trurk . o {UEPDC |UDTTA 108.67 | 108.67 | ; i 19.99 19.99 19.99 | 19.99 ¢

'4-Wire DS1 Loop / 4-Wire DDITS Trunk Port - Subsequent Channel Activation/Chan - 4 1 | | ! | | i | |

‘1-Way Outward Trunk P ' |UEPDC!UDTTB 108.67 | 108.67 | 19.99 19.99 19.99 | 19.99 ;

J,. “Wire DS1 Loop / 4-Wire DDITS Trunk Port - Subsgnt Channel Activation/Chan : H | t i i ' _, ;
_ |inward Trunk wiout DID : ! |UEPDC |UDTTC 108.67 | 108.67 ! 19.99 19.99 19.99 | 19.99 i
4-Wire DS1 Loop / 4-Wire DDITS Trunk Port - Subsqnt Chan Activation Per Chan - I !

Inward Trunk with DID UEPDC |UDTTD 108.67 108.67 19.99 19.99 19.99 ; 19.99 i

4-Wire DS1 Loop / 4-Wire DDITS Trunk Port - Subsgnt Chan Activation / Chan - 2-

R Way DID w User Trans ! UEPDC ! UDTTE 108.67 108.67 : . 19.99 , 18.99 19.99 19.99 S
BIPOLAR 8 ZERO SUBSTITUTION ] j | ! ; : ]
" T T H 1
1 i i H i i 1
. , 82 -Superframe Format - - . i .UEPDC |CCOSF | - 000, 590001 .| . a9y 1999 ey | syl ”
L B8ZS - Extended Superframe Format UEPDC ' CCOEF 000 A 590.00 ' i i 01999 19.99 1 19.99 ¢ |

; v T T i T R i i

B ‘Aternate Mark Inversion ,T

Version 3Q01 1
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Unbundled Network Elements Attachment 2

TENNESSEE Exhipit C
RATES ($) 0SS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT Interim | Zone | BCS usoc incramental Charge Charge -
Svc Order | Svc Order Charge - ManvalSve | ManualSve
Submitted | Submitted | ManualSvc | Ordervs, Ordervs.
Elc Manuaby per | Ordervs, Dis ic-Dis
porLSR LSR Electronic-1st Add1 1st Add1
Disconnect
Rec First Add'l First AddT SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
AMI -Superframe Format UEPDC [MCOSF 0.00 0.00
UEPDC |MCOPO! 0.00 0.00
T elephone Number/T runk Group Establisment Charges
Telephone Number for 2-Way Trunk Group UEPDC [UDTGX 0.00 19.99 19.99
Telephone Number for 1-Way Outward Trunk Group UEPDC | UDTGY 0.00 19.99 19.99
Telephone Number for 1-Way Inward Trunk Group Without DID UEPDC |UDTGZ 0.00 19.99 19.99
DID Numbers for each Group of 20 DID Numbers UEPDC| ND4 0.00 19.99 19.99
L . DID Numbers, Non- consecutive DID Numbers , Per Number UEPDC| ND5 0.00 ) 19.99 19.99
Reserve Non-Consecutive DID Nos. UEPDC| ND& 0.00 0.00 0.00
Reserve DID Numbers UEPDC| NDV 0.00 0.00 0.00
Dedicated DS1 (Interoffice Channel Mik } - FX/IFCO for 4-Wire DS1 Digital Loop with 4-Wire DDITS Trunk Port
Interoffice Channel Mileage - Fixed rate 0-8 miles (Facilities Termination) UEPDC | 1LNO1 75.83 145.98 109.85 19.66 14.99
Interoffice Channel Mileage - Additional rate per mile - 0-8 miles UEPDC | 1LNOA 0.3525 0.00 0.00
Interoffice Channel Mileage - Fixed rate 9-25 miles (Facilities Termination} UEPDC | 1LNO2 0.00 0.00 0.00
Interoffice Channel Mileage - Additional rate UEPDC | 1LNOB 0.3525 0.00 0.00
Interoffice Channel Mileage - Fixed rate 25+ miles (Faciiities Termination UEPDC | 1LNO3 0.00 0.00 0.00 0.00
Interoffice Channel Mileage - Additional rate per mile - 25+ miles UEPDC | ILNOC 0.3525 0.00 0.00
Local Number Portability, per DSO Activated UEPDC | LNPCP 3.15 0.00 0.00 0.00
Central Office Termininating Point UEPDC| CTG 0.00
4-WIRE DS1 LOOP WITH CHANNELIZATION WITH PORT
System is 1 DS1 Loop, 1 D4 Channel Bank, and up to 24 Feature Activations ;
Each System can have up to 24 combinations of rates ding on type and number of ports used i :
_— | W S
UNE DS Loop ! i . :
|4-wire DS1 Loop - UNE Zore 1 ! 1 luepmaiustoc | s7.73] 000 0.00 | |
T T t ! —
i o 4-Wire DS 1 Loop - UNE Zone 2 . 2 UEPMG USLDC ¢ 75.40 ._0.00 0.00 ! : ! : !
4-Wire DS1 Loop - UNE Zone 3 3 UEPMGUSLDC | 9859 0,00 0.00 ) . ! ! i !
| i
UNE DSO Channelization Capacities (D4 Channel Bank Config ations) : - ) -
24 DSO Channel Capacity - 1 per DS1 i UEPMG [VUM24 13187 0.00 0.00 | i 19.99 19.99 . |
48 DSO Channel Capacity - 1 per 2 0S1s : IUEPMG [VUM48 26374 ¢ 0.00 0.00 H | i 19.99 19.99
_ 7 T
i 96 DSO Channel Capacity -1per 4 DS1s ! IUEPMG [VUM96 527.48 | 0.00 0.00 i i “ 19.99 19.99 | o !
| 144 DSO Channel Capacity - 1 per 6 US1s ; 1 JUEFMS VUM1S | 751.42 ) o.00! 000 : | 19 99 1999
- T + t t T
! 1192 DSO Channel Capacity -1 per 8 DS1s o ' 'yepmcivumig ! 827.76 | 000! 0.00 | | | 19.99 | 19.99
- e + + T T B il -
{240 DS Channel Capacity - 1 per 10 DS1s ; : UEPMG VUM20 | 1,318.70 0.00 000! ' : ! I 1999% 1999
! 1288 DSO Channei Capacity - 1 per 12 DS1s ) : ; {UEPMG|VUM28 | 1,582.44 0.00 0.00 | : i 19.99 W 19.99
: e ! g 2039 <
:384 DSG Channer Capacity - 1 per 16 DS1s 1 luepmGivumas | 2,109.92 ooo’ 000" : o o i 1999 | 1999
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Unbundled Netw ork Elements

Attachment 2

TENNESSEE Exhibit G
RATES ($) 0SS RATES (§)
CATEGORY UNBUNDLED NETWORK ELEMENT Interim | Zone | BCS usoc Incramental Charge - Charge - Charge -
Svc Order Svc Order Charge - Manual Sve Manual Sve. Manual Sve.
Submitted | Submitted | ManualSvc | Ordervs. Ordervs. Ordervs.
Elec Manualty per Order vs. i E! DI Electronic-Disc
perLSR LSR Electronic-1st Add" st Add1
Disconnect
Rec First Add't First Add'T SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
480 DSO Channel Capacity - 1 per 20 DS1s UEPMG|VUM40 2,637.40 0.00 0.00 19.99 19.99
576 DSO Channel Capacity -1 per 24 DS1s UEPMG {VUMS7 3,164.88 0.00 0.00 19.99 19.99
672 DSO Channel Capacity - 1 per 28 DS1s UEPMG [VUMé7 3,692.36 0.00 0.00 19.99 19.99
Non-Recurring Charges (NRC) Associated with 4-Wire DS1 Loop with Channeliztion with Port - Conversion Charge Based on a System
A Minimum System confi ion is One (1) DS1, One (1) D4 Channel Bank, and Up To 24 DSO Ports with Feature Activations.
e |Mutiples of this ion functioning as one are Add'l after the system is ted. -
NRC - C ion (Currently Combined) with or without BellSouth Allowed Changes UEPMG USAC4 0.00 303.61 15.74 19.99 19.99
System Additi at End User Locations Where 4-Wire DS1 Loop with Channelization with Port Combination Currently Exists and
New (Not Currently Combined) In Georgia & Tennessee Onty
1 DS1/D4 Channel Bank - Add NRC for each Port and Assoc Fea Activation - New
GA, LA KY &TN Onty UEPMG [VUMD4 0.00 704.68 441.48 138.36 16.41 13.99
Bipolar 8 Zero Substitution ~ N
Clear Channel Capability Format, superframe - Sub: UEPMG|CCOSF 0.00 0.00 590.00
Clear Channel Capability Format - Extended Superframe - Subsequent Activity Only UEPMG|CCOEF 0.00 0.00 590.00
Akemate Mark Inversion (AMI)
Superframe Format UEPMG|MCOSF 0.00 0.00 0.00
Extended Superframe Format UEPMGMCOPO 0.00 0.00 0.00
E. Ports A iated with 4-Wire DS1 Loop with C L
Exch: Ports
Line Side Ci Channelized PBX Trunk Port - Business UEPPX JUEPCX 179 0.00 0.00 0.00 0.00 30.89 7.03
Line Side Outward Channelized PBX Trunk Port - Business UEPPX JUEPOX 179 0.00 0.00 0.00 0.00 30.89 7.03
Line Side Inward Only Channelized PBX Trunk Port without DID UEPPX |UEP1X 179 0.00 0.00 0.00 0.00 30.89 7.03
2-Wire Trunk Side Unbundled Channelized DID Trunk Port UEPPX |UEPDM 8.97 0.00 0.00 0.00 0.00 30.89 7.03
Feature Activations - | LoopC ation
Feature (Service) Activation for each Line Side Port Terminated in D4 Bank : UEPPX {1PQWM 0.66 23.94 1264 382 3.80 i 30.89 7.03
t T
| ' i
| H Feature (Service) Activation for each Trunk Side Port Terminated in D4 Bank ! UEPPX [1PQWU ! 0.66 7367 1737 1 54091 1057 ] _ R i...3089¢ 7.03 _ i
I Telephone Number/ Group E stabli: Charges for DID Service ! ! F S TP s |
DID Trunk Termination (1 per Port) UEPPX :NDT 0.00 . ' i
+ 1 3 T T T |
DID Numbers - groups of 20 - Vaiid all States | I :UEPPX iND4 ) 0.00 0.00 0.00 : I Y ,r ' ,V i
. _ Non-Consecutive DID Numbers - per number ! i JUEPPX IND5 ! 0.00 0.00 0.00 ! ; : i ; | .
Reserve Non-Consecutive DID Numbers UEPPX IND§ 0.00 0.00 0.00 o H ; ; : i : i i
t + T t T T 1
. ... |Reserve DID Numbers B oo \UEPPX INDV__ : _..0.00 0.00 0.00 i ! H i ! |
Local Number Portability | i _ i i : '
{Local Number Portability - 1 per port H UEPPX LNPCP 3.15 Q.00 0.00 ! ! ! ¢ ! !
FEATURES - Vertical and Optional | i i : i | | ! | i
:Local Switching Features Offered with Line Side Ports Onty i . i ; H T o . H
Features Available H {UEPPX {UEPVF | 0.00 0.00 | 0.00 : | i |
P ! : I : : ; :
I — P - —- 2 U O B

UNBUNDLED PORT LOOP COMBINATIONS - MARKET RATES

Version 3001 13;18:01

Page 244 of 248

396 of 633



Unbundled Network Elements

Attachment 2

TENNESSEE Exnibit C
I RATES ($) 0SS RATES ($)
i I
CATEGORY UNBUNDLED NETWORK ELEMENT Interim Zona BCS usoc Incramental Charge - Charge -
Sve Order Sve Order Charge - Manual Sve Manual Sve
Submitted Submitted Manuai Sve Order vs. Order vs.
Elec Manually per Order vs. ic-Dis i
perLSR LSR Electronic-1st Add1 st Add1
Disconnect
Rec First Add) First Addl___|  SOMEC | SOMAN | SOMAN | SOMAN SOMAN SOMAN
Market Rates shalt a where BellSouth is not required to provide unbundled local switching or switch ports per FCC and/or State Commission rules.
These scenarios include:

The Top 8

difference.

BeliSouth currently is developing the

MSAs in BellSouth's r

. Unbundied port/loop combinations that are Not Currently Combined in all of the BeliSouth states except as noted for Georgia, Kentucl

2. Unbundled port/loop combinations that are Currently Combined or Not Currentty Combined in Zone 1 of the Top 8 MSAS in BellSouth's re

ion are: FL (Orlando, Ft. Lauderdale, Miami); GA (Atlanta); LA (New Orieans); NC (Greensboro-Winston Salem-Hi

ion for end users with 4 or more DS0 equivalent lines.

int/Chariotte-Gastonia-Rock Hill); TN (Nashvi

capability to mechanically bill the recurring and non-recurring Market Rates in this section. In the interim, BellSouth shati bill the rates in the Cost-Based section preceding in fieu of the Market Rates and reserves the right to true-up the biling

The Market Rate for unbundled ports inciudes all available features in all states.

End Office and Tandem

_

|

|

|

| [ [

[

|

|

_

except for UNE Coin Port/Loop C

which have a flat rate usage charge (USOC: URECU).

ing Usage and Common Transport Usage rates in the Port section of this rate exhibit shall apply to al combinations of loop/port network

For Not Currently Combined scenarios where Market Rates apply, the Nonrecurring charges are listed in the First and Additional NRC columns for each Port USOC. For Curently Combined scenarios, the Nonrecurring charges are fisted in the NRC - Currently Combined section. Additional

NRCs BNEWE%NQ_ accordingly.
2-WIRE <O—%m GRADE LOOP WITH 2-WIRE LINE PORT (RES)
UNE Port/Loop Combination Rates
2-Wire VG Loop/Port Combo - Zone 1 1 26.48
2-Wire VG Loop/Port Combo - Zone 2 2 30.31
2-Wire VG Loop/Port Combo - Zone 3 3 35.32
UNE Loop Rates
2-Wire Voice Grade Loop (SL1) - Zone 1 1 |UEPRX|UEPLX 12.48
2-Wire Voice Grade Loop (SL1) - Zone 2 2 |UEPRX | UEPLX 16.31
2-Wire Voice Grade Loop {SL1) - Zone 3 3 [UEPRX | UEPLX 21.32
2-Wire Voice Grade Line Port (Res)
[ —_____ [2-wire voice unbundled port - residence ] ~ ~ TUEPRX | UEPRL 14.00 90.00 9000 30.89 7.03 .
2-Wire voice unbundled port with Caller ID - res UEPRX | UEPRC 14.00 90.00 $0.00 30.89 7.03
2-Wire voice unbundled port outgoing only - res UEPRX |UEPRO 14.00 90.00 90.00 30.89 7.03
2-Wire voice Grade unbundled Tennessee extended locat dialing parity port with Caller
ID -res UEPRX |UEPAQ 14.00 90.00 90.00 30.89 7.03
. _ ____|2-Wire voice unbundled Tennessee Area Cali ort with Caller ID - res (F2R) UEPRX | UEPAK 14.00 90.00 90.00 _ 30.89 7.03 o
2-Wire voice unbundled Tennessee Area Calii rt with Caller ID - res (TACER) UEPRX | UEPAL 14.00 90.00 90.00 30.89 7.03
2-Wire voice unbundled Tennessee Area Calling port with Caller 1D - res (TACSR) UEPRX |UEPAM 14.00 90.00 90.00 30.89 7.03
| ,Ny<<=m voice unbundied Tennessee Area Calling port with Caller 1D - res (1MF2X) | UEPRX | UEPAN 14.00 90.00 90.00 3 30.89
i 2-Wire voice unbundled Tennessee Area Calli rt with Caller 1D - res (2MR) UEPRX { UEPAO 14.00 90.00 90.00 30.89
2-Wire voice unbundles res, low usage line port with Caller ID (LUM) : TUEPRX | UEPAP 14.00 90.00 90.00 . N 30.89 i
LOCAL NUMBER PORTABILITY 1 1 { : i ; ; |
L Ttocat Number Portability (1 per port) | |UEPRX | LNPCX | 0.35 ; . H ! . ! i . . "
B FEATURES| o [ : , ; A ; ! i : , !
' j ‘All Features Offered o o i _UEPRX [ UEPVF , __0.00 0.00 | 000, o ; R .
; i2-Wire Voice Grade Loop / Line Port Combination - Switch-as-is _ __1UEPRX USAC2 41.50 41.50 ; i
: ! i | 1
|2-Wire Voice Grade Loop / Line Port Combination - Switch with change __|UEPRX {USACC 41.50 41.50 H ! i i
ABDITIONAL NRCs i
{ INRC - 2-Wire Voice Grade Loop/Line Port Combination - Subsequent UEPRX | USAS2 0.00 0.00 30.89 7.03 I
i 12-WIRE VOICE GRADE LOOP WITH 2-WIRE LINE PORT (BUS) ! i
: UNE Port/Loop C ination Rates : ! i ] I S e
| o 12-Wire VG Loop/Port Combo - Zone 1 ! | | 40.48 | L ; . L -
. H !2-Wire VG Loop/Port Combo - Zone 2 T { 30.31 ! i | [ i o
. ! "2-Wire VG Loop/Port Combo - Zone 3 B ] ~ ! [l 35.32 R : o i T ! B i
L 'UNE Loop Rates . _ : i ! ; ! ; - | FE
. 2-Wire Voice Grade Loop (SL1) - Zone 1 . 1 UEPBX:UEPLX: 12.48 ! i : . : R
_ 2-Wire Voice Grade Loop (SL1) - Zone 2 . - o 2 UEPBX TUEPLX | 16.31 M i ! _ _ : .
-Wire Voice Grade Loop (SL1} - Zone 3 3 'UEPBX |UEPLX | 2132 e R _ _ :
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Unbundied Network Elements

Attachment 2

TENNESSEE Exhibit C
RATES (8) OSS RATES (§)
CATEGORY UNBUNDLED NETWORK ELEMENT interim | Zone | BCS usoc Charge -
Svc Order Svc Order Manual Sve
‘Submitted Submitted Manual Sve Order vs.
Elec Manually per | Ordervs. i
per LSR LSR Elactronic-1st Add"
Nonrecurring Dlsconnect
Rec First Add't First Add'l SOMEC SOMAN SOMAN SONAN
2-Wire Voice Grade Line Port (Bus)
2-Wire voice unbundled port without Caller 1D - bus UEPBX | UEPBL 14.00 90.00 90.00 30.89 7.03
UEPBX |[UEPBC 14.00 90.00 90.00 30.89 7.03
2-Wire voice unbundled port outgoing only - bus, UEPBX {UEPBO 14.00 90.00 90.00 30.89 7.03
2-Wire voice Grade unbundled Tennessee extended local dialing parity port with Caller
ID - bus UEPBX | UEPAV 14.00 90.00 90.00 30.89 7.03
2-Wire voice unbundled Tennessee Bus 2-Way Area Calling Port Economy Option
(TACCY1) UEPBX |UEPAC 14.00 30.89 7.03
2-Wire voice unbundied Tennessee Bus 2-Way Area Calling Port Standard Option
(TACC2) UEPBX |UEPAD 14.00 90.00 90.00 30.89 7.03
2-Wire voice unbundled Tennessee Bus 2-Way Collierville and Memphis Local Calling
Port {B2F) UEPBX | UEPAE 14.00 30.89 7.03
LOCAL NUMBER PORTABILITY
Local Number Portability (1 per port) UEPBX | LNPCX 0.35 R ~ .
FEATURES
NONRECURRMNG CHARGES - CURRENTLY COMBINED
2-Wire Voice Grade Loop / Line Port Combination - Switch-as-is UEPBX | USAC2 41.50 41.50 30.89 7.03
2-Wire Voice Grade Loop / Line Port Combination - Switch with change UEPBX |USACC 41.50 41,50
ADDITIONAL NRCs
TNRC - 2-Wire Voice Grade Loop/Line Port Combination - Subs UEPBX | USAS2 0.00 0.00 30.89 7.03
2-WIRE VOICE GRADE LOOP WITH 2-WIRE LINE PORT (RES - PBX)
UNE Port/Loop Combination Rates
2-Wire VG Loop/Port Combo - Zone 1 1 26.48
2-Wire VG Loop/Port Combo - Zone 2 2 30.31
2-Wire VG Loop/Port Combo - Zone 3 3 35.32
UNE Loop Rates
2-Wire Voice Grade Loop (SL1} - Zone 1 1 _[UEPRG|UEPLX 12.48
2-Wire Voice Grade Loop (SL1) - Zone 2 2 |UEPRG{UEPLX 16.31
2-Wire Voice Grade Loop (SL1) - Zone 3 3 _|JUEPRG | UEPLX 21.32
2-Wire Voice Grade Line Port Rates (RES - PBX)
2-Wire VG Unbundled Combination 2-Way PBX Trunk Port - Res UEPRG |UEPRD 14.00 90.00 90.00 30.89 7.03
LOCAL NUMBER PORTABILITY
Local Number Portability {1 per port) UEPRG | LNPCP 3.15
FEATURES
NONRECURRING CHARGES - CURRENTLY COMBINED
2-Wire Voice Grade Loop/ Line Port Combination - Switch-As-Is UEPRG j USAC2 41.50 41.50 : 30.89 7.03
i 1
2-Wire Voice Grade Loop/ Line Port Combination - Switch with Change |UEPRG |USACC 41.50 41.50 ! !
ADDITIONAL NRCs | |
! 12 Wire Loop/Lire Side Port Combination - Non feature - Subsequent Activity- H : 1
: INonrecurring ! 0.00 0.00; : | o | | i : i
| |PBX Subsequent Activity - Change/Rearrange Muttiline Hunt Group 1 14.64 14.64 | 19.991 19.99 | 1999 19.99 | |
'2-WIRE VOICE GRADE LOOP WITH 2-WIRE LINE PORT (BUS - PBX) i o . h i i ; ! : :
UNE Port/Loop Combination Rates : i i :
{2-Wire VG LoopiPort Combo - Zone 1 26.48 | : ; L
_2-Wire VG Loop/Port Combo - Zone 2 _ 3031, . B .- ! 1 i . ) i
[2-Wire VG Loop/Port Combo - Zone 3 35.32 i |
{UNE Loop Rates H !
: [2-Wire Voice Grade Loop (SL1) - Zone 1 1 _[UEPPXUEPLX 12.48 i | | {
! 12-Wire Voice Grade Loop (St1) - Zone 2 2 1UEPPX]UEPLX 16.31 B i 1. ! ! j
: 2 Wirs Voice Grade Loep (SL1} - Zone 3 3 UEPPXiUEPLX 21.32 N i | i
[7-Wire Voics Grade Line Port Rates (BUS -PBX) - _ - I I L L. SR SO ; |
; ! | : 1 : ; : :
L. i _____iLine Side Unbundied Combination 2-Way PBX Trunk Port - Bus UEPPX | UEPPC 14,00 9000 ! 90.C0 “ N 3089 703 o
‘Line Side . Outward PBX Trunk Port - Bus o L UEPPX |UEPPO 14.00,  ___90.00 90.00 ; ' i 30.89 7.03 [
: Line Side . Incoming PBX Trunk Port - Bus : EPPX | UEPP1 ! 14,001 9000 90,60 ¢ T 3089, 7es. T : -

version 3Q07. 15/18/01
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Unbundled Network Elements Attachment 2

TENNESSEE Exhibit C
RATES ($) 0SS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT Interim | Zone | BCS usoc Incremental Charge - Charge - Charge -
SvcOrder | Svc Order Charge - ManualSve | ManualSve | ManualSve
Submkted | Submitted | ManualSvc | Ordervs. Order vs.
Elec Manuafly per | Ordervs. L Elsctronic-Disc
perLSR LSR Electronic-1st Add Add1
Rec First Add) First Add'T SOMEC__| _SOMAN _| SOMAN | SOMAN SOMAN
2-Wire Voice Unbundied PBX LD Terminal Ports UEPPX | UEPLD 14.00 90.00 90.00 30.89 7.03
Unbundied 2-Way Combination PBX Tennessee Calling Port UEPPX | UEPT2 14.00 30.89 7.03
Unbundled 1-Way Outgoing PBX Tennessee Calling Port UEPPX |[UEPTO 14.00 30.89 7.03
Unbundied 2-Way Combination PBX Usage Port UEPPX | UEPXA 14.00 90.00 90.00 30.89 7.03
2-Wire Voice Unbundied PBX Toll Teminal Hotel Ports UEPPX |UEPXB 14.00 90.00 90.00 30.89 7.03
2-Wire Voice Unbundied PBX LD DDD Terminals Port UEPPX |UEPXC 14.00 90.00 90.00 30.89 7.03
2-Wire Voice Unbundled PBX LD Terminal Switchboard Port UEPPX | UEPXD 14.00 90.00 90.00 30.89 7.03
2-Wire Voice Unbundied PBX LD Terminal Switchboard IDD Capable Port UEPPX | UEPXE 14.00 90.00 90.00 30.89 7.03
2-Wire Voice Unbundled 2-Way PBX Hotel/Hospital Economy Administrative Caffing
Port UEPPX | UEPXL 14.00 90.00 90.00 30.89 7.03
2-Wire Voice Unbundied 2-Way PBX Hotel/Hospital Economy Room Calling Port UEPPX |UEPXM 14.00 90.00 90.00 30.89 7.03
2-Wire Voice Unbundled 1-W Out PBX Hotel/Hospital Economy Administrative Calling
Port TN UEPPX |UEPXN 14.00 90.00 90.00 30.89 7.03
2-Wire Voice Unbundled 1-Way Outgoing PBX Hotel/Hospital Discount Room Caili
Port UEPPX [UEPXO 14.00 90.00 90.00 30.89 7.03
2-Wire Vi Unbundied 1-Way Outgoing PBX Measured Port UEPPX | UEPXS 14.00 90.00 90.00 30.89 7.03
2-Wire Ve i UEPPX [UEPXU 14.00 90.00 90.00 30.89 7.03
2-Wire Voice Unbundied 2-Way P8X Tennessee R UEPPX | UEPXV 14.00 90.00 90.00 30.89 7.03
LOCAL NUMBER PORTABILITY
Foom_ Number Portabili UEPPX | LNPCP 3.15
FEATURES|
NONRECURRING CHARGES - CURRENTLY COMBINED
2-Wire Voice Grade Loop/ Line Port Combination - Switch-As-Is UEPPX | USAC2 41.50 4150 30.89 7.03
2-Wire Voice Grade Loop/ Line Port Combination - Switch with Change UEPPX |USACC 41.50 41.50
ADDITIONAL NRCs 20.00 20.00
2-Wire Voice Grade Loop/ Line Port Combination - Subsequent UEPPX | USAS2 0.00 0.00 30.89 7.03
2 Wire Loop/Line Side Port Combination - Non feature - Subseguent Activity-
Nonrecurring 0.00 0.00
PBX Subsequent Activity - Change/Rearrange Multiline Hunt Group 14.64 14.64 19.99 19.99 19.99 19.99
2-WRE VOICE GRADE LOOP WITH 2-WIRE ANALOG LINE COIN PORT
UNE Port/Loop C: ination Rates
2-Wire VG Coin Port/Loop Combo — Zone 1 « 26.48
2-Wire VG Coin Port/Loop Combo — Zone 2 I 30.31
2-Wire VG Coin Port/Loop Combo — Zone 3 i 35.32
UNE Loop Rates
2-Wire Voice Grade Loop (SL1) - Zone 1 UEPCO | UEPLX 12.48
o 2-Wire Vi o 1 |UEPCOUEPLX 16.31 o N e
2-Wire Voice Grade Loop (SL1) - Zone 3 UEPCO | UEPLX 21.32
2-Wire Voice Grade Line Port Rates (Coin)
2-Wire Coin 2-Way without Operator Screening and without Blocking {TN) § ”
UEPCO: UEPTB 14.00 90.00 90.00 30.89 7.03 !
2-Wire Coin 2-Way with Operator Screening and Blocking: 011, 900/676, 1+DDD | : ! ! ! !
{NC, TN) : : UEPCO ; UEPRP 14.00 ! . . 3089 ¢ 703
{2-Wire Coin 2-Way with Operator Screening and 011 Blocking (TN) ! i H i M i | | | i | i
! I i | UEPCO: UEPTA 14.00 | 90.00 90.00 | | | 30.89 | 7.03 . i
! i2-Wire Coin 2-Way with Operator Screening and Blocking: 900/976, 1+DDD, 011+, i . | | ! H i | | : B
o —dve... .. jandlocal (NC, TN) ;| i {UEPCO. UEPCA 14.00 90.0¢ 90.00 i 30.89 7.03 P
_| i2-Wire Coin Outward with Operator Screening and 011 Blocking (TN} i i | : i i i : i
I o ! i uEpco-uEPTC 14.00 ! 90.00 90.00 | 30.89 703 ! ! i
WN.S:S Coin Outward with Operator Screening and Blocking: 900/976, 14DDD, 011+, ¢ i ' : i i H i
iand Local (TN) i UEPCQO UEPOT 14.00 i 90.00 90.00 ¢ 30.89 7.03 i
:LOCAL zcz_wmm PORTABILITY ¢ i i ! . i [
! 'L ocal Number Portability (1 per port) ! ! UEPCO: LNPCX 0.35 R . S W ;
HOMRECURRING CHARGES CURRENTLY COMBINED ! ! N : { N ! i ' i
| . ! } H [ ! i ! i ! i : i | !
s | 2-Wire Voice Grade Loop/ Line Port Combination - Switch-As-is : R JUEPCO USAC2| . f 41.50 } 41.50 H H i 30.89 | 7.03, I | i
i i i i i i ! . i i i i i
; 2-Wire Voice Grade Loop/ Line Port Combination - Switch with Change . __ UEPCO_USACC) 41.50 ¢ 4150 ¢ o m R S O B ,r i ;

ADDITIONAL NRCs . |
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Unbundied Netw ork Elements Attachment 2
TENNESSEE Bttt C
_ _ RATES (§) OSS RATES ($)
CATEGORY UNBUNDLED NETWORK ELEMENT Inwrim | Zone BCS usoc Incramental Charge - Charge - Charge -
Svc Order Svc Order Charge - Manual Sve Manual Sve Manual Sve
Submitted Submitted Manual Sve Order vs. Order vs. Ordervs.
Elec Manually per Order vs. L L D
. porLSR LSR Etectronic-1st Add1 15t Add1
on
Rec First Add't First Add'T SOMEC SOMAN SOMAN SOMAN SOMAN SONAN
2-Wire Voice Grade Loop/ Line Port Combination - Subsequent UEPCO | USAS2 0.00 0.00 30.89 7.03
zo._.mlzlao_FS is identified in the contract, the rates for the specific service or function will be as set forth in applicable BelSouth tariff or as negotiated by the Parties upon request by either Party. ] B

Versior 3G 10/18/01
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NOW Communications Interconnection Agreement



Amendment to the Interconnection Agreement
By and Between
BellSouth Telecommunications, Inc.
And
NOW Communications, Inc.
Dated April 16, 2001

Pursuant to this Agreement, (the “Amendment”), NOW Communications, Inc. (“NOW?”), and
BellSouth Telecommuniations, Inc. (“BellSouth”), hereinafter referred to collectively as the “Parties,” hereby
agree to amend that certain Interconnection Agreement between the Parties dated April 16, 2001
(“Agreement”).

WHEREAS, The Parties desire to amend the Agreement beween BellSouth and NOW dated
April 16, 2001 in order to incorporate rates established by the Louisiana Public Service Commission in Docket
Number U-24717-A, on September 21, 2001, the rates established by the Mississippi Public Service
Commussion in Dock¢ Number 00—-UA-999, on October 12, 2001, and the rates established by the Tennessee
Regulatory Authority (“TRA”) in Docket Number 97-01262, on December 19, 2000, as amended by
BellSouth's corrected submissions of January31, 2001 and February 12, 2001, and rates established by the
Florida Public Service Commission in Docket Number 990649TP, on May 25, 2001;

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
good and valuable consideration, the receipt and sufficiency of wiwh are hereby acknowledged, the Parties
hereby covenant and agree as follows:

1. The Parties agree that all the rate elements and rates in Attachments 2, 3, 5 and 7 of the
Agreement for Florida, Louisiana, Mississippi, and Tennessee are hereby deleted and pdaced in their entirety
with the corresponding rates and rate elements in Exhibit 1.

2. The Parties also agree to delete in its entirety Section 5 of Attachment 2 of the Agreement and
replace it with the new Section 5 below:

5. Unbundled Network Element Combnations

5.1. Unbundled Network Element Combinations shall include: 1) Enhanced
Extended Links (EELs); 2) UNE Loops/Special Access Combinations; 3)
Loop/Port Combinations; and 4) Transport Combinations.

5.2 For purposes of this Section, references to “Currently Combined” network
elements shall mean that such network elements are in fact already combined
by BellSouth in the BellSouth network to provide service to a particular end
user at a particular location.

5.3. Enhanced Extended Links (EELSs)

5.3.1 Where facilities pemit and where necessary to comply with an effective FCC
and/or State Commission order, or as otherwise mutually agreed by the Parties,

BellSouth shall offer access to loop and transport combinations, also known as
the Enhanced Extended Link (“EEL”) as defined in Section 5.3.2 below.

5.3.2 Subject to Section 5.3.3 below, BellSouth will provide access to the EEL in the
combinations set forth in Section 5.3.4 following. NOW shall provide to
BellSouth a letter certifying that NOW is providing a significant amounbf
local exchange service (as described in this Sections 5.3.7) over such
combinations. This offering is intended to provide connectivity from an end
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5.33

534

53.4.1

5342

5343

5344

53.4.5

53.4.6

5.34.7

5348

5349

53.4.10

5.3.4.11

53.4.12

53.4.13

53.4.14

5.3.5

user’ location through that end users SWC to NOW3 POP serving wire
center. The circuit must be conneded to NOW switch for the purpose of
provisioning telephone exchange service to NOW} enduser customers. The
EEL will be connected to NOW's facilities in NOWS3 collocation space at the
POP SWC, or NOW may purchase BellSouth} access facilities between
NOWS3 POP and NOW collocation space at the POP SWC.

BellSouth shall provide EEL combinations to NOW in Georgia, Louisiana,
Mississippi, Kentucky, and Tennessee regardless of whether or not such EELs
are Currently Combined. In all other states, BellSouthshall make available to
NOW those EEL combinations described in Section 5.3.4 below only to the
extent such combinations are Currently Combined. Furthermore, BellSouth
will make available EEL combinations to NOW in density Zone 1, as defined
in 47 CFR 69.123 as of January 1, 1999, in the Atlanta, GA; Miami, FL;
Orlando, FL; Ft. Lauderdale, FL; Charlotte-Gastonia-Rock Hill, NC;
Greensboro-Winston Salem-High Point, NC; Nashville, TN; and New Orleans,
LA, MSAs regardless of whether or not such EELs are Curraitly Combined.
Except as stated above, EELs will be provided to NOW only to the extent such
network elements are Currently Combined.

EEL Combinations

DSI1 Interoffice Channel + DS1 Channelization + 2wire VG Local Loop

DS1 Interoffice Channel + DS1 Channelization + 4wire VG Local Loop

DSI1 Interoffice Channel + DS1 Channelization + 2wire ISDN Local Loop
DS1 Interoffice Channel + DS1 Channelization + 4wire 56 kbps Local Loop
DS1 Interoffice Channel + DS1 Channelization + 4wire 64 kbps Local Loop
DS1 Interoffice Channel + DS1 Local Loop

DS3 Interoffice Channel + DS3 Local Loop

STS-1 Interoffice Channel + STS-1 Local Loop

DS3 Interoffice Channel + DS3 Channelization + DS1 Local Loop

STS-1 Interoffice Channel + DS3 Channelization + DS1 Local Loop

2-wire VG Interoffice Channel + 2wire VG Local Loop

4wire VG Interoffice Channel + 4wire VG Local Loop

4-wire 56 kbps Interoffice Channel + 4wire 56 kbps Local Loop

4-wire 64 kbps Interoffice Channel + 4wire 64 kbps Local Loop

EEL combinations for DS1 level and above will be available only when NOW
provides and handles at least one third of the end user’ local traffic over the
facility provided. In addition, on theDS1 loop portion of the combination, at
least fifty (50) percent of the activated channels must have at least five (5)
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5.3.6

5.3.7

5.3.7.1

5.3.7.1.1

5.3.7.12

53.7.13

percent local voice traffic individually and, for the entire DS1 facility, at least
ten (10) percent of the traffic must be local voicetraffic.

When combinations of loop and transport network elements include
multiplexing, each of the individual DS1 circuits must meet the above criteria.

Special Access Service Conversions

NOW may not convert special access services to combinations ofoop and
transport network elements, whether or not NOW selprovides its entrance
facilities (or obtains entrance facilities from a third party), unless NOW uses the
combination to provide a significant amount of local exchange service, in
addition to exchange access service, to a particular customer. To the extent
NOW requests to convert any special access services to combinations of loop
and transport network elements at UNE prices, NOW shall provide to BellSouth
a letter certifying that NOW is providirg a significant amount of local exchange
service (as described in this Section) over such combinations. The certification
letter shall also indicate under what local usage option NOW seeks to qualify for
conversion of special access circuits. NOW shall & deemed to be providing a
significant amount of local exchange service over such combinations if one of
the following options is met:

NOW certifies that it is the exclusive provider of an end user local exchange
service. The loop-transport combinations must terminate at NOW collocation
arrangement in at least one BellSouth central office. This option does not allow
loop-transport combinations to be connected to BellSouth’ tariffed services.
Under this option, NOW is the end user} only local srvice provider, and thus,

is providing more than a significant amount of local exchange service. NOW
can then use the looptransport combinations that serve the end user to carry any
type of traffic, including using them to carry 100 percent interstateaccess

traffic; or

NOW certifies that it provides local exchange and exchange access service to
the end user customer’ premises and handles at least one third of the end user
customers local traffic measured as a percent of total end user customer locd
dialtone lines; and for DS1 circuits and above, at least 50 percent of the
activated channels on the loop portion of the looptransport combination have at
least 5 percent local voice traffic individually, and the entire loop facility has at
least 10 percent local voice traffic. 'When a looptransport combination
includes multiplexing, each of the individual DS1 circuits must meet this
criteria. The loop-transport combination must terminate at NOW collocation
arrangement in at least one BellSouth cetral office. This option does not allow
loop-transport combinations to be connected to BellSouth tariffed services; or

NOW certifies that at least 50 percent of the activated channels on a circuit are
used to provide originating and terminating local daltone service and at least 50
percent of the traffic on each of these local dialtone channels is local voice
traffic, and that the entire loop facility has at least 33 percent local voice traffic.
When a loop-transport combination includes multiplexingeach of the

individual DS1 circuits must meet this criteria. This option does not allow
loop-transport combinations to be connected to BellSouth’ tariffed services.
Under this option, collocation is not required. NOW does not need to provide a
defined portion of the end user$ local service, but the active channels on any
loop-transport combination, and the entire facility, must carry the amount of
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5.3.7.2

53.7.3

53.74

5.3.8

5.3.8.1

5.3.8.1.3.

5.3.8.14.

5.3.8.1.5.

local exchange traffic specified in this option.

In addition, there may be extraordinary circumstawes where NOW is
providing a significant amount of local exchange service, but does not qualify
under any of the three options set forth in Section 5.3.7.1. In such case, NOW
may petition the FCC for a waiver of the local usage options set forth in the
June 2, 2000 Order. If a waiver is granted, then upon NOW request the
Parties shall amend this Agreement to the extent necessary to incorporate the
terms of such waiver for such extraordinary circumstance.

BellSouth may at its sole discretion audit NOWrecords in order to verify the
type of traffic being transmitted over combinations of loop and transport
network elements. The audit shall be conducted by a third party independent
auditor, and NOW shall be given thirty days written notice of scheduled adit.
Such audit shall occur no more than one time in a calendar year, unless results
of an audit find noncompliance with the significant amount of local exchange
service requirement. In the event of noncompliance, NOW shall reimburse
BellSouth for the wst of the audit. If, based on its audits, BellSouth concludes
that NOW is not providing a significant amount of local exchange traffic over
the combinations of loop and transport network elements, BellSouth may file a
complaint with the appropriate Commssion, pursuant to the dispute resolution
process as set forth in the Interconnection Agreement. In the event that
BellSouth prevails, BellSouth may convert such combinations of loop and
transport network elements to special access services and may seek ppropriate
retroactive reimbursement from NOW.

NOW may convert special access circuits to combinations of loop and transport
UNESs pursuant to the terms of this Section and subject to the termination
provisions in the applicable special access tariffs,if any.

Rates
Georgia, Louisiana, Mississippi, Kentucky, and Tennessee

The non-recurring and recurring rates for the EEL Combinations of network
elements set forth in 5.3.4, whether Currently Combined or new, are as set
forth in Exhibit C of this Attachment.

On an interim basis, for combinations of loop and transport network elements
not set forth in Section 5.3.4, where the elements are not Currently Combined
but are ordinarily combined in BellSouth’ network, the nonrecurring and
recurring charges far such UNE combinations shall be the sum of the stand
alone nonrecurring and recurring charges of the network elements which make
up the combination. These interim rates shall be subject to trueup based on

the Commission’ review of BellSouth} cost studies.

To the extent that NOW seeks to obtain other combinations of network
elements that BellSouth ordinarily combines in its network which have not
been specifically priced by the Commission when purchased in combined form,
NOW, at its option, can request that such rates be determined pursuant to the
BFR/NBR process set forth in this Agreement.
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5.3.8.3 All Other States

5.3.8.3.1 Subject to Section 5.3.2 and 5.3.3 preceding, for all other states, the non
recurring and recurring rates for the Currently Combined EEL combnations set
forth in Section 5.3.4 and other Currently Combined network elements will be
the sum of the recurring rates for the individual network elements plus a non
recurring charge set forth in Exhibit C of this Attachment.

5.3.84 Multiplexing

5.3.8.4.1 Where multiplexing functionality is required in connection with loop and
transport combinations, such multiplexing will be provided at the rates and on
the terms set forth in this Agreement.

5.4 Other Network Element Combinations

5.4.1 In the states of Georgia, Louisiana, Mississippi, Kentucky, and Tennessee,
BellSouth shall make available to NOW, in accordance with Section 5.4.2.1
below: (1) combinations of network elements other than EELs that are
Currently Combined; and (2) combinations of network elements other than
EELSs that are not Currently Combined but that BellSouth ordinarily combines
in its network. In all other states, BellSouth shall make available to NOW, in
accordance with Section 5.4.2.2 below, combinations of network elements
other than EELs only to the exent such combinations are Currently Combined.

542 Rates

5.4.2.1 Georgia, Louisiana, Mississippi, Kentucky, and Tennessee

542.1.1 The non-recurring and recurring rates for Other Network Element
combinations, whether Currently Combined or new, are as set forth in Exhibit
C of this Attachment.

542.1.2 On an interim basis, for Other Network Element combinations where the

elements are not Currently Combined but are ordinarily combined in
BellSouth’ network, the non-recurring and recurring charges for such UNE
combinations shall bethe sum of the stand-alone non-recurring and recurring
charges of the network elements which make up the combination. These
interim rates shall be subject to trueup based on the Commission’ review of
BellSouth’ cost studies.

54213 To the extent that NOW seeks to obtain other combinations of network
elements that BellSouth ordinarily combines in its network which have not
been specifically priced by the Commission when purchased in combined form,
NOW, at its option, can request that such rates be determinedpursuant to the
BFR/NBR process set forth in this Agreement.

5422 All Other States
54221 For all other states, the norrrecurring and recurring rates for the Other Network
Element Combinations that are Currently Combined will be the sum of the

recurring rates for the individual network elements plus a non recurring charge
set forth in Exhibit C of this Attachment.
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5.5

5.5.1

5.5.2

5521

5.6
5.6.1

5.6.1.1

5.6.1.2

5.6.2

5.6.2.1

5.62.2

UNE/Special Access Combinations

Additionally, BellSouth shall make available to NOW a combination of an
unbundled loop and tariffed special access inteoffice facilities. To the extent
NOW will require multiplexing functionality in connection with such
combination, BellSouth will provide access to multiplexing within the central
office pursuant to the terms, conditions and rates set forth in its Access
Services Tariffs. The tariffed special access interoffice facilities and any
associated tariffed services, including but not limited to multiplexing, shall not
be eligible for conversion to UNEs as described in Section 5.3.7.

Rates

The non-recurring and recurring rates for UNE/Special Access Combinations
will be the sum of the unbundled loop rates as set forth in Exhibit C and the
interoffice transport rates and multiplexing rates as set forth in the Access
Services Tariff.

Port/Loop Combinations

At NOWS request, BellSouth shall provide access to combinations of port
and loop network elements, as set forth in Section 5.6.3 below, that are
Currently Combined in BellSouth} network except as specified in Sections
5.6.1.1 and 5.6.1.2 below.

BellSouth shall not provide combinations of port and loop network
elements on an unbundled basis in locations where, pursuant to FCC rules,
BellSouth is not required to provide circuit switching as an unbundled
network element.

In accordance with effective and applicable FCC rules, BellSouth shall not
be required to provide circuit switching as an unbundled network element
in density Zone 1, as defined in 47 CFR 69.123 as of January 1, 1999 of
the Atlanta, GA; Miami, FL; Orlando, FL; Ft. Lauderdale, FL; Charlotte-
Gastonia-Rock Hill, NC; Greensboro-Winston Salem-High Point, NC;
Nashville, TN; and New Orleans, LA, MSAs to NOW if NOW} customer
has 4 or more DS0 equivalent lines.

Combinations of port and loop network elements provide local exchang
service for the origination or termination of calls. BellSouth shall make
available the following loop and port combinations at the terms and at the
rates set forth below:

In Georgia, Louisiana, Mississippi, Kentucky, and Tennessee, BellSouth
shall provide to NOW combinations of port and loop network elements to
NOW on an unbundled basis regardless of whether or not such
combinations are Currently Combined except in those locations where
BellSouth is not required to provide circuit switching, as set foitt in
Section 5.6.1.2 above. The rates for such combinations shall be the cost
based rates set forth in Exhibit C of this Attachment.

In all other states, BellSouth shall provide to NOW combinations of port
and loop network elements on an unbundled basisf such combinations are
Currently Combined, except in those locations where BellSouth is not
required to provide unbundled circuit switching, as set forth in Sections
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5.623

5.6.2.4

5.6.3

5.6.3.1

5.63.2

5.6.3.3

5.6.3.4

5.6.3.5

5.63.6

5.7

5.7.1

5.6.1.1 and 5.6.1.2 above. The rates for such combinations shall be the
cost based rates set forth in Exhibit C of this Attachment.

In all states other than Georgia, Louisiana, Mississippi, Kentucky, and
Tennessee, except in those locations where BellSouth is not required to
provide unbundled circuit switching, as set forth in Sections 5.6.11 and
5.6.1.2, BellSouth shall provide to NOW combinations of port and loop
network elements that are not Currently Combined. The rates for such
combinations shall be the market rates set forth in Exhibit C.

In those locations where BellSouth is not requred to provide unbundled
circuit switching, as set forth in Sections 5.6.1.1 and 5.6.1.2, BellSouth
shall provide to NOW combinations of port and loop network elements
whether or not such combinations are Currently Combined. The rates for
such combinaticns are the market based rates as set forth in Exhibit C.

Combination Offerings

2-wire voice grade port, voice grade loop, unbundled end office switching,
unbundled end office trunk port, common transport per mile per MOU,
common transport facilities termination, tandem switching, and tandem
trunk port.

2-wire voice grade DID port, voice grade loop, unbundled end office
switching, unbundled end office trunk port, common transport per mile per
MOU, common transport facilities termination, tandem switchingand
tandem trunk port.

2-wire CENTREX port, voice grade loop, unbundled end office switching,
unbundled end office trunk port, common transport per mile per MOU,
common transport facilities termination, tandem switching, and tandem
trunk port.

2-wire ISDN Basic Rate Interface, voice grade loop, unbundled end office
switching, unbundled end office trunk port, common transport per mile per
MOU, common transport facilities termination, tandem switching, and
tandem trunk port.

4-wire ISDN Primary Rate Interface, DS1 loop, unbundled end office
switching, unbundled end office trunk port, common transport per mile per
MOU, common transport facilities termination, tandem switching, and
tandem trunk port.

4-wire DS1 Trunk port, DS1 Loop, unbundled end office switchig,
unbundled end office trunk port, common transport per mile per MOU,
common transport facilities termination, tandem switching, and tandem
trunk port.

Rates

The prices that NOW shall pay to BellSouth for Network Elements and
Other Services are set forth in Exhibit C to this Attachment. If NOW
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purchases a service(s) from a tariff, all terms and conditions and rates as set
forth in such tariff shall apply.

5.8 Operational Support Systems (OSS)
5.8.1 The terms, conditions and rates for OSS are asset forth in Section 2.13 of
this Attachment.
3. All of the other provisions of the Interconnection Agreement shall remain unchanged and in

full force and effect.

4. Either or both of the Parties are authorized to submit this Amendment to the appropriate
State Public Service Commissions or other Regulatory Agencies for approval subject to Section 252 (e) of
the Fecleral Telecommunications Act of 1996.

IN WITNESS WHEREOQF, the Parties hereto have caused this Amendment to be executed by their
respective duly authorized representatives on the date indicated below.

NOW Communications, Inc. BellSouth Telecommunications, Inc.
On File On File
Signature Signature
R. Scott Seab Gregory R. Follensbee
Name Name
VP - Regulatory Affairs Senior Director
Title Title
12-18-01 01-07-02
Date Date
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UNBUNDLED NETWORK ELEMENTS - Tennessee 2 c

| s | Iner
Charge - Charge - Charge - Charge -
CATEGORY RATE ELEMENTS Interim| Zone BCS usoc RATES($) Svc Order | Sve Order | Manual Sve | Manuai Sve | Manual Sve | Manual Sve
Submitted | Submitted| Order vs. Order vs. Order vs. Order vs.
Elec Manually | E i El 1 El El
per LSR | perLSR 1st Add'l Disc 1st Disc Add'l
Rec Nonrecurring Nonrecurring Disconnect 0SS RATES ($)
First Add'l First Add'l SOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
The "Zone" shown in the sections for stand-aione loops or loops as part of a i refers to hically Dy ged UNE Zones. To view Geograp lly [ ged UNE Zone D: ions by Central Office, refer to Internet Website:
tp:/fwww.inter ior hallaouth " a_cl ion. htrn
OPERATIONAL SUPPORT SYSTEMS I I I ] I I I I I T I T T I T
NOTE: (1) Electronic Service Order: NOW should its goti if it prefers the state specific electronic service ordering charges as ordered by the State C i The el ic service g charge currently contained in this rate exhibit is the
BellSouth regional electronic service ordering charge. NOW may elect either the state specific Commission ordered rates for the electronic service ordering charges, or NOW may elect the regional electronic service ordering charge.
NOTE: (2) Any element that can be ordered electronically will be billed according to the SOMEC rate listed in this category. Please refer to BellSouth's Business Rules for Local Ordering (BBR-LO) to determine if a product can be ordered y. For those el

that cannot be ordered electronically at present per the BBR-LO, the listed SOMEC rate in this category reflects the charge that would be billed to a CLEC once electronic ordering capabilities come on-line for that element. Otherwise, the manual ordering charge, SOMAN, will
be applied to a CLECs bill when it submits an LSR to BellSouth.

Electronic OSS Charge, per LSR, submitted via BST's 0SS
i interfaces (Regional SOMEC 3.50
UNBUNDLED EXCHANGE ACCESS LOOP
2-WIRE ANALOG VOICE GRADE LOOP
|ﬂ~‘ re Analog Voice Grade Loop - Service Levet 1- Zone 1 1 JUEANL UEAL2 .19 9 0.02 10.65 141 0.35 0.54 13. 13.!
2 JUEANL UEALZ 7.23 39 20.02 10.65 141 0.35 0.54 13. 13.
3 JUEANL UEALZ 2253 .99 20.02 10.65 141 0.35 0.54 13.] 1
UEANL URET 8.92 78.92
Loop Testing - Basic Additional Half Hour UEANL URETA 23.33 23.33
Engineering Information Di it (E1) UEANL 28.80 28.80
M | Order Coordination for UVL-SL s (per loop)* UEANL UEAMC 36.46 36.46
Order Coordination for Specified Conversion Time for UVL-SL1
(perLSR) * UEANL QoCcosL 36.52 36.52
2-WIRE | COPPER LOCP
2-Wire L led Copper Loop - Non-Desig Zone 1 1 1 JUEQ UE! 131 20.0. 10.65 1.41 19.9¢ 19.99 19.99 19.99
2 Wire Unbundled Copper Loop - Non-Designed - Zone 2 | 2 lUEQ UE 7.2 20.0 10.65 141 19.9¢ 19.99 19.99 19.99
2 Wire Unbundled Copper Loop - Non-Designed - Zone 3 | 3 |UEQ UE! 22.5: 20.0: 10.65 1.41 19.9¢ 19.99 19.99 19.99
Order Coordination 2 Wire Unbundied Copper Loop - Non-
Designed {per loop) UEQ USBMC 36.52 36.52
Engineering Information Document UEQ 28.80 28.80
Loop Testing - Basic 1st Half Hour UEQ URET1 78.92 78.92
Loop Testing - Basic Additional Half Hour UEQ URETA 23.33 2333
UNBUNDLED EXCHANGE ACCESS LOOP
2-WIRE ANALOG VOICE GRADE LOOP
2 Wire Analog Voice Grade Loop-Service Level 1-Line Spiitting-
Zone 1 i 1__|UEPSR UEPSB UEALS 13.19 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32
2 Wire Analog Voice Grade Loop-Service Level 1-Line Splitting-
Zone 1 1 UEPSR UEPSB UEABS 13.19 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32
2 Wire Analog Voice Grade Loop- Service Level 1-Line Splitting-
Zone 2 | 2 |UEPSR UEPSB UEALS 17.23 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32
2 Wire Analog Voice Grade Loop- Service Level 1-Line Splitting-
E 2 | UEPSR UEPSB UEABS 17.23 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32
2 Wire Analog Voice Grade Loop-Service Level 1-Line Splitting-
Zone 3 | 3 JUEPSR UEPSB UEALS 2253 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32
2 Wire Analog Voice Grade Loop-Service Level 1-Line Splitting-
|  |Zone3 ! UEPSR UEPSB UEABS 22.53 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32
UNBUNDLED EXCHANGE ACCESS LOOP
2-WIRE ANALOG VOICE GRADE LOOP
CLEC to CLEC Conversion Charge without cutside dispateh (UVL-
SL1) UEANL UREWO 31.99 20.02 20.35 10.54 13.32 13.32
2-Wire Analog Voice Grade Loop - Service Level 2 w/iLoop or
Ground Start Signaling - Zone 1 1 |UEA UEAL2 16.56 75.06 48.20 28.70 17.64 20.35 10.54 13.32 13.32
2-Wire Analog Voice Grade Loop - Service Level 2 w/Loop or
Ground Start Signaling - Zone 2 2 |UEA UEAL2 21.63 75.06 48.20 28.70 17.64 20.35 10.54 13.32 13.32
2-Wire Analog Voice Grade Loop - Service Level 2 w/Loop or
Ground Start Signaling - Zone 3 3 JUEA UEAL2 28.28 75.06 48.20 28.70 17.64 20.35 10.54 13.32 13.32
Order Coordination for Specified Conversion Time (per LSR} UEA OCOSL 3429
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UNBUNDLED NETWORK ELEMENTS - Ter 2 C
Charge - Charge - Charge - Charge -
CATEGORY RATE ELEMENTS interim| Zone BCS usocC RATES($) Svc Order | Sve Order | Manual Svc | Manual Sve | Manual Sve | Manuat Svc
Submitted | Submitted | Order vs. Order vs. Order vs. Order vs.
Elec M y | El i El [ Electronic- | Electronic-
per LSR | per LSR 1st Add'| Disc 1st Disc Add'l
Rec Nonrecurring \ urring DI ct OSS RATES ($)
First Add'l First Add'l SOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
2-Wire Analog Voice Grade Loop - Service Level 2 w/Reverse
Battery Signaling - Zone 1 1_|UEA UEAR2 16.56 75.06 48.20 28.70 17.64 20.35 10.54 13.32 13.32
2-Wire Analog Voice Grade Loop - Service Level 2 w/Reverse
Battery Signaling - Zone 2 2 JUEA UEAR2 21.63 75.06 48.20 28.70 17.64 20.35 10.54 13.32 13.32
2-Wire Analog Voice Grade Loop - Service Level 2 w/iReverse
Battery Signaling - Zone 3 3 JUEA UEAR2 28.28 75.06 48.20 28.70 17.64 20.35 10.54 13.32 13.32
|Order Coordination for Specified Conversion Time (per LSR) UEA OCOSL 34.29
|CLEC to CLEC Conversion Charge without outside dispatch UEA UREWO 75.06 38.34 20.35 10.54 13.32 13.32
4-WIRE ANALOG VOICE GRADE LOOP
4-Wire Analog Voice Grade Loop - Zone 1 1_|UEA UEAL4 24.70 122.76 5.57 76.35 . 20. 0.54 .32 13..
4-Wire Analog Voice Grade Loop - Zone 2 2 JUEA UEAL4 32.25 122.76 5.57 76.35 . 0. 0.54 2 1
4-Wire Analog Voice Grade Loop - Zone 3 3 |UEA UEAL4 4217 122.76 5.57 76.35 . 0. 0.54 1
Order Coordination for Specified Conversion Time (per LSR) UEA OCOSL 34.29
2-WIRE ISDN DIGITAL GRADE LOOP
2-Wire ISDN Digital Grade Loop - Zone 1 1 {UDN u1L2xX 22.00 142.7 88. 76.35 39.1 20.35 10.54 13.32 13.32
2-Wire iISDN Digitai Grade Loop - Zone 2 2 {UDN UiL2x 29.02 142.7 88.88 76.35 39.1 20.35 10.54 13.32 13.32
2-Wire ISDN Digital Grade Loop - Zone 3 3 _|UDN U1L2x 37.95 142.7 88.88 76.35 39.1 20.35 10.54 13.32 13.32
(Order Coordination For Specified Conversion Time (per LSR) UDN OCOSL 34.29
ICLEC to CLEC Conversion Charge without outside dispatch UDN UREWO 121.37 33.14 20.35 10.54 13.32 13.32
2-WIRE Universal Digital Channel (UDC) COMPATIBLE LOOP
2-Wire Universal Digital Channet (UDC) Comp Loop - Zone 1 1_jubC UDC2X 21.15 228.92 152.42 110.01 21.63 20.35 10.54 13.32 13.32
2-Wire Universal Digital Channel (UDC) Compatible Loop - Zone 2 2 _luoc uDC2x 27.62 228.92 152.42 110.01 21.63 20.35 10.54 13.32 13.32
2-Wire Universal Digital Channel (UDC) Compatible Loop - Zone 3 3 _{udC uDCc2X 36.12 228.92 152.42 110.01 2163 20.35 10.54 13.32 13.32
CLEC to CLEC Conversion Charge without outside dispatch unc UREWO 121.37 33.14 20.35 10.54 13.32 13.32
n.i_wm,>w<!!m._.w_n>r DIGITAL SUBSCRIBER LINE (ADSL) COMPATIBLE LOOP
2 Wire Unbundled ADSL Loop including manual service inquiry &
facility reservation - Zone 1 1 |UAL UAL2X 13.82 270.01 234.63 74.54 39.14 20.35 10.54 13.32 13.32
2 Wire Unbundled ADSL Loop including manual service inquiry &
facility reservation - Zone 2 2 |UAL UAL2X 18.05 270.01 234.63 74.54 39.14 20.35 10.54 13.32 13.32
2 Wire Unbundled ADSL Loop including manual service inquiry &
facility reservation - Zone 3 3 JUAL UAL2X 23.60 270.01 234.63 74.54 39.14 20.35 10.54 13.32 13.32
Order Coordination for Specified Conversion Time (per LSR) UAL OCOSL 34.29
2 Wire Unbundied ADSL Loop without manual service inquiry &
facility reservaton - Zone 1 | 1 |UAL UAL2W 13.82 3199 20.02 10.65 1.41 20.35 10.54 13.32 13.32
2 Wire Unbundled ADSL Loop without manual service inquiry &
facility reservaton - Zone 2 | 2 |UAL UAL2W 18.05 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32
2 Wire Unbundled ADSL Loop without manual service inquiry &
facility reservaton - Zone 3 1 3 JUAL UAL2W 23.60 31.99 20.02 10.65 1.41 20.35 10.54 13.32 13.32
Order Coordination for Specified Conversion Time (per LSR) UAL OCOSL 34.29
CLEC to CLEC Conversion Charge without outside dispatch ! UAL UREWO 31.99 20.02 2035 10.54 13.32 13.32
2-WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP
2 Wire Unbundled HDSL Loop including manual service inquiry &
facility reservation - Zone 1 1 |UHL UHL2X 10.83 270.01 234.63 74.54 39.14 20.35 10.54 13.32 13.32
2 Wire Unbundled HDSL Loop including manual service inquiry &
facility reservation - Zone 2 2 JUHL UHL2X 14.15 270.01 234.63 74.54 39.14 20.35 10.54 13.32 13.32
2 Wire Unbundied HDSL Loop including manual service inquiry &
facility reservation - Zone 3 3 |UHL UHL2X 18.50 270.01 234.63 74.54 39.14 20.35 10.54 13.32 13.32
Order Coordination for Specified Conversion Time (per LSR} UHL OCOSL 34.29
2 Wire Unbundled HDSL Loop without manual service inquiry and
facility reservation - Zone 1 | 1 |UHL UHL2W 10.83 31.99 20.02 10.65 1.41 20.35 10,54 13.32 13.32
2 Wire Unbundled HDSL Loop without manual service inquiry and
facility reservation - Zone 2 1 2 _JUHL UHL2W 14.15 31.99 20.02 10.65 1.41 2035 10.54 13.32 13.32
2 Wire Unbundled HDSL Loop without manual service inquiry and
facility reservation - Zone 3 | 3 JUHL UHL2W 18.50 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32
Order Coordination for Specified Conversion Time (per LSR) UHL OCOSL 34.29
CLEC to CLEC Conversion Charge without outside dispatch | UHL UREWO 31.99 20.02 20.35 10.54 13.32 13.32
4-WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP
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UNBUNDLED NETWORK ELEMENTS - Tenr E: : C
Charge - Charge - Charge - Charge -
CATEGORY RATE ELEMENTS Interim| Zone BCS usoc RATES(S) Svc Order | Svc Order | Manual Svc | Manual Sve | Manual Sve | Manual Sve
Submitted | Submitted{ Order vs. Order vs. Order vs. Order vs.
Elec Manually | Electronic- | Electronic- | Electronic- | Electronic-
per LSR | per LSR 1st Add'l Disc 1st Disc Add'l
Rec Nonrecurring Nonrecurring Disconnect 0SS RATES ($)
First Add'l First Add'l SOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
4 Wire Unbundied HDSL Loop including manual service inquiry
and facility reservation - Zone 1 1 {UHL UHL4X 13.93 279.60 244.22 74.54 39.14 20.35 10.54 13.32 13.32
4-Wire Unbundled HDSL Loop including manual service inquiry
and facility reservation - Zone 2 2 JUHL UHL4X 18.20 279.60 244.22 74.54 39.14 20.35 10.54 13.32 13.32
4-Wire Unbundled HDSL Loop including manual service inquiry
and facility reservation - Zone 3 3 JUHL UHL4X 23.80 279.60 244.22 74.54 39.14 20.35 10.54 13.32 13.32
Order Coordination for Specified Conversion Time (per LSR) UHL OCOSL 34.29
4-Wire Unbundled HDSL Loop without manual service inquiry and
facility reservation - Zone 1 | 1 JUHL UHL4W 13.93 31.99 20.02 10.65 1.41 20.35 10.54 13.32 13.32
4-Wire Unbundled HDSL Loop without manual service inquiry and
facility reservation - Zone 2 1 2 |UHL UHLAW 18.20 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32
4-Wire Unbundled HDSL Loop without manual service inquiry and
facility reservation - Zone 3 1 3 JUHL UHLAW 23.80 1.99 20.02 10.65 141 20.35 10.54 13.32 13.32
Order Coordination for Specified Conversion Time (per LSR) UHL OCOSL 34.29
CLEC to CLEC Conversion Charge without outside dispatch ] UHL UREWO 1.99 20.02 20.35 10.54 13.32 13.32
4-WIRE DS1 DIGITAL LOOP
4-Wire DS1 Digital Loop - Zone 1 1 {usL USLXX 57.73 13.0 9.7 96.86 40.45 18. .4 11.95 9!
4-Wire DS1 Digitat Loop - Zone 2 2 JusL USLXX 75.40 13.08 9.7 96.86 4045 18. .4 11.95 9!
4-Wire DS1 ital Loop - Zone 3 3 _JusL USLXX 98.59 .OF 9.7 96.86 4045 18.! .4 .95 1.9
Order Coordination for Specified Conversion Time (per LSR) USL OCOSL 34.29
CLEC to CLEC Conversion Charge without outside dispatch USL UREWO 130.47 40.11 20.35 10.54 13.32 13.32
4-WIRE 19.2, 56 OR 64 KBPS DIGITAL GRADE LOOP
4 Wire Unbundled Digital 19.2 Kbps 1 _[ubL UDL: 31.10 07.01 141.38 30.70 10.54 13. ..
4 Wire Unbundled Digital 19.2 Kbps 2 _JubL UDL’ 40.61 07.01 141. 30.70 441 10.54 13. ..
4 Wire Unbundled Digital 13.2 Kbps 3 jubDL UDL 3.11 07.01 141.3¢ 30.70 441 10.54 13.
4 Wire Unbundled Digital Loop 56 Kbps - Zone 1 1_JubDL UDL56 A0 07.0 14 30.70 44.1 10.54 13.. 2
4 Wire Unbundled Digital Loop 56 Kbps - Zone 2 2 _JUDL UDL56 40.61 07.0 141. 30.70 441 10.54 13. .
4 Wire Unbundled Digital Loop 56 Kbps - Zone 3 3 _JuDL UDL56 53.11 207.0 141. 30.70 441 10.54 13. 13.
Order Coordination for Specified Conversion Time (per LSR) UDL OCOSL 34.29
4 Wire Unbundled Digital Loop 64 Kbps - Zone 1 UDL uDL64 31.10 207.01 41.3¢ 90.70 441 0. 10.54 1 13.32
4 Wire Unbundled Digital Loop 64 Kbps - Zone 2 2 |uDL uDL64 40.61 207.0 41.3¢ 90.70 441 0. 10.54 1 13.32
4 Wire Unbundled Digital Loop 64 Kbps - Zone 3 UDL uDL64 53.1 207.0 41.3¢ 90.70 441 0. 10.54 1 13.32
Order Coordination for Specified Conversion Time (per LSR) UDL OCOSL 34 2!
CLEC to CLEC Conversion Charge without outside dispatch UDL UREWO 131.8! 38.75 20.35 10.54 13.32 13.32
2-WIRE Unbundled COPPER LOOP
2 Wire Unbundled Copper Loop/Short including manual service
inquiry & fac. reservation - Statewide t sw_|UCL UcLPB 12.16 131.99 120.02 10.65 141 20.35 10.54 13.32 13.32
Order Coordination for Ur Copper Loops (per loop) UCL UCLMC 36.52 36.52
2-Wire Unbundled Copper Loop/Short without manual svc. inquiry
and facility reservation - i | sw_|UCL UCLPW 12.16 31.99 20.02 10.65 1.41 20.35 10.54 13.32 13.32
Order Coordination for Unbundled Copper Loops (per loop) UCL UCLMC 36.52 36.52
2-Wire Unbundied Copper Loop/Long - includes manual svc inquiry
and facility reservation - i | sw_|UCL ucLaL 12.16 131.99 120.02 10.65 141 20.35 10.54 13.32 13.32
Order Coordination for Ut d Copper Loops (per loop) UCL UCLMC 36.52 36.52
2-Wire Unbundled Copper Loop/Long - without manual svc. inquiry
and facility reservation - i i sw_|UCL UCL2W 12.16 31.99 20.02 10.65 1.41 20.35 10.54 13.32 13.32
Order Coordination for Unbundled Copper Loops (per loop) UCL UCLMC 36.52 36.52
CLEC to CLEC Conversion Charge without outside dispatch (UCL-
Des) i UCL UREWO 31.99 20.02 20.35 10.54 13.32 13.32
CLEC to CLEC Conversion Charge without outside dispatch (UCL-
ND) i UEQ UREWO 31.99 20.02 20.35 10.54 13.32 13.32
4-WIRE COPPER LOOP ~
4-Wire Copper Loop/Short - including manual service inquiry and
facility reservation - i | sw_|UCL UCL4S 12.16 131.99 120.02 10.65 1.41 20.35 10.54 13.32 13.32
Order Coordination for Unbundled Copper Loops (per loop) UCL UCLMC 36.52 36.52
4-Wire Copper Loop/Short - without manual service inquiry and
facility reservation - id sw_[UCL UCL4W 12.16 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32
Order Coordination for Unb d Copper Loops (per loop) UCL UCLMC 36.52 36.52
4-Wire Unbundied Copper Loop/Long - includes manual svc inquiry
and facility reservation - Statewid sw_JUCL UCL4L 12.15 131.99 120.02 10.65 141 20.35 10.54 13.32 13.32
Order Coordination for Unbundied Copper Loops (per loop) UCL UCLMC 36.52 36.52
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UNBUNDLED NETWORK ELEMENTS - T Attach 2 : C
Charge - Charge - Charge - Charge -
CATEGORY RATE ELEMENTS Interim| Zone BCS usoc RATES(S$) Svc Order | Svc Order | Manual Sve | Manual Sve | Manual Sve | Manual Sve
Submitted | Submitted| Order vs. Order vs. Order vs. Order vs.
Elec Manually | Electronic- | Electronic- | Electronic- | Electronic-
per LSR | per LSR 1st Add' Disc 1st Disc Add'l
Rec Nonrecurring Nonrecurring Disconnect 0SS RATES ($)
First Add't First Add'l SOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
[4-Wire Unbundled Copper Loop/Long - without manual svc. inquiry
and facility reservation - Statewide | sw_|UCL UCL40 12.16 31.99 20.02 10.65 141 20.35 10.54 13.32 13.32
Order Coordination for Unbundled Copper Loops {per loop) UCL UCLMC 36.52 36.52
CLEC to CLEC Conversion Charge without outside dispatch (UCL-
Des) | UCL UREWO 31.99 20.02 20.35 10.54 13.32 13.32
LOOP MODIFICATION
Unbundled L oop Modification, Removal of Load Coils - 2 Wire pair UAL, UHL, UCL,
less than or equal to 18k ft 1 UEQ, ULS ULM2L 65.40 65.40
Unbundled Loop Modification, Removal of Load Coils - 2 wire
reater than 18k ft | UCL, ULS ULM2G 710.71 23.77
Unbundled Loop Modification Removal of Load Coils - 4 Wire less
than or equal to 18K ft | UHL, UCL ULM4L 65.40 65.40
Unbundled Loop Modification Removai of Load Coils - 4 Wire pair
reater than 18k ft | UCL ULM4G 710.71 23.77
Unbundled Loop Modification Removat of Bridged Tap Removal, UAL, UHL, UCL,
per unbundled loop | UEQ, UEF, ULS ULMBT 65.44 65.44
SUB-LOOPS
Sub-Loop Distribution
Sub-Loop - Per Cross Box Location - CLEC Feeder Facility Set-Up | UEANL USBSA 517.25 517.25 20.36 10.54 13.32 13.32
Sub-Loop - Per Cross Box Location - Per 25 Pair Panel Set-Up | UEANL USBSB 42.68 42.68 20.35 10.54 13.32 13.32
Sub-Loop - Per Building Equipment Room - CLEC Feeder Fadility
Set-Up | UEANL USBSC 313.01 313.01 20.35 10.54 13.32 13.32
Sub-Loop - Per Buitding Equipment Room - Per 25 Pair Panel Set-
Up. | UEANL USBSD 108.06 108.06 20.35 10.54 13.32 13.32
Sub-Loop Distribution Per 2-Wire Analog Voice Grade Loop -
St idh sw_|UEANL USBN2 10.02 148.84 112.34 73.14 36.65 20.35 10.54 13.32 13.32
Order Coordination for U Sub-Loops, per sub-loop pair UEANL USBMC 34.29 3429
Sub-Loop Distribution Per 4-Wire Analog Voice Grade Loop -
Zone 1 1 JUEANL USBN4 7.30 147.93 75.11 99.96 16.98 20.35 10.54 13.32 13.32
Sub-Loop Distribution Per 4-Wire Analog Voice Grade Loop -
Zone 2 2 |UEANL USBN4 9.54 147.93 7511 99.96 16.98 20.35 10.54 13.32 13.32
Sub-Loop Distribution Per 4-Wire Analog Voice Grade Loop -
Zone 3 3 JUEANL USBN4 12.47 147.93 7511 99.96 16.98 20.35 10.54 13.32 13.32
QOrder Coordination for Unbundled Sub-Loops, per sub-loop pair UEANL UusBmC 34.29 34.29
Sub-Loop 2-Wire Intrabuilding Network Cable (INC) | UEANL USBR2 1.35 94.56 29.356 94.41 13.08 20.35 10.54 13.32 13.32
Order Coordination for Ur d Sub-Loops, per sub-loop pair UEANL USBMC 34.29 34.29
Sub-Loop 4-Wire Intrabuilding Network Cable (INC) | UEANL USBR4 2.26 116.14 37.10 99.96 16.98 20.35 10.54 13.32 13.32
Order Coordination for Unbundled Sub-Loops, per sub-loop pair UEANL USBMC 34.2! 34.29
_sz re Copper Unbundled Sub-Loop Distribution - Zone UEF UcsS2x 16 0.7 7.89 94.4 .0 0.35 0.54
2 Wire Copper Unbundied Sub-Loop Distribution - Zone 2 2 JUEF UCS2xX 74 0.7 7.89 94.4 .0 0.35 0.54 .
2 Wire Copper Unbundled Sub-Loop Distribution - Zone UEF Ucs2x .81 0.7 7.89 94.4 .0 0.35 0.54
Qrder Coordination for Unbundled Sub-Loops, per sub-loop pair UEF USBMC 34.29 34.29
4 Wire Copper Unbundled Sub-Loop Distribution - Zone 1 | 1 jUEF UCS4X 6.52 117.12 4430 99.96 16.9¢ 20.35 10.54 13.32 13.32
4 Wire Copper Unbundled Sub-Loop Distribution - Zone 2 ] 2 |UEF UCS4x 8.52 117.12 44.30 99.96 16.98 20.35 10.54 13.32 13.32
4 Wire Copper Unbundled Sub-Loop Distribution - Zone 3 ] 3 {UEF UCS4X 11.14 117.12 44.30 99.96 16.! 20.35 10.54 13.32 13.32
Qrder Coordination for L d Sub-Loops, per sub-loop pair UEF USBMC 34.29 34.29
Unbundled Sub-Loop Modification
Unbundied Sub-Loop Modification - 2-W Copper Dist Load
Coil/Equip Removal per 2-W PR UEF ULM2X 335.35 7.82 20.34 10.54 13.32 13.32
Unbundled Sub-loop Modification - 4-W Copper Dist Load
Coil/Equip Removal per 4-W PR UEF ULM4X 335.36 7.82 20.35 10.54 13.32 13.32
Unbundled Sub-loop Modification - 2-w/4-w Copper Dist Bridged
Tap Removal, per PR unloaded UEF ULMAT 528.48 9.74 20.35 10.54 13.32 13.32
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UNBUNDLED NETWORK ELEMENTS - Tenr 2 Exhibit: C
Charge - Charge - Charge - Charge -
CATEGORY RATE ELEMENTS tnterim| Zone BCS usoc RATES($) Sve Order | Sve Order | Manual Sve | Manual Sve | Manual Sve | Manual Sve
Submitted | Submitted| Order vs. Order vs. Order vs. Order vs.
Elec M. y | El i El i El £l i
per LSR | per LSR 1st Add'l Disc 1st Disc Add'l
Rec Nonrecurring Nonrecurring u_uoo::oo» 0SS RATES ($)
First Add'| First dd'l SOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
Unbundled Network Terminating Wire (UNTW)
Unbundled Network Terminating Wire (UNTW) per Pair | UENTW UENPP 0.45 248 248 2035 10.54 13.32 13.32
Network Interface Device (NID)
Network interface Device (NID) - 1-2 lines UENTW UND12 89.69 54.56 0. 10.54 13.32 .32
Network Interface Device (NID) - 1-6 lines UENTW UND16 129.65 94.51 0. 0.54 13.32 .32
Network Interface Device Cross Connect- 2 W UENTW UNDC2 0.74 0.74 0. 0.54 13.32 .32
Network Interface Device Cross Connect - 4W UENTW UNDC4 0.74 0.74 0. 0.54 13.32 13.32
SUB-LOOPS
Sub-Loop Feeder
USL-Feeder, DSO Set-up per Cross Box location - CLEC UEA,
Distribution Facility set-up UDN,UCL,UDL,UDC |USBFW 517.25
USL Feeder - DSO Set-up per Cross Box location - per 25 pair set- UEA,
fup UDN,UCL,UDL,UDC |USBFX 42.68 42.68
USL Feeder DS1 Set-up at DSX location, per DS1 inati USL USBFZ 531.04 11.34
Unbundled m:u._.oov Feeder {oop, 2 Wire Ground-Start, Voice
Grade- sw_JUEA USBFA 12.05 122.24 85.05 76.35 39.16 20.35 10.54 13.32 13.32
Order Coordination for Specified Conversion Time, per LSR UEA OCOSL 34.28
Unbundled Sub-Loop Feeder Loop, 2 Wire Loop-Start, Voice
Grade - Statewide sw_{UEA USBFB 12.05 122.24 85.05 76.35 39.16 20.35 10.54 13.32 13.32
Order Coordination for Specified Time Conversion, per LSR UEA OCOSL 34.29
Unbundted Sub-Loop Feeder Loop, 2 Wire Reverse Battery, Voice
Grade Loop - Statewide sw_{UEA USBFC 12.05 122.24 85.05 76.35 39.16 20.35 10.54 13.32 13.32
Order Coordination For Specified Conversion Time, per LSR UEA OCOSL 34.29
Unbundied Sub-Loop Feeder Loop, 4 Wire Ground-Start, Voice
Grade - Zone 1 1 |UEA USBFD 21.52 137.31 61.93 118.04 30.13 20.35 10.54 13.32 13.32
Unbundled Sub-Loop Feeder Loop, 4 Wire Ground-Start, Voice
Grade - Zone 2 2 |UEA USBFD 28.11 137.31 61.93 118.04 30.13 20.35 10.54 13.32 13.32
Unbundled Sub-Loop Feeder Loop, 4 Wire Ground Start, Voice
Grade - Zone 3 3 |UEA USBFD 36.76 137.31 61.93 118.04 3013 20.35 10.54 13.32 13.32
Order Coordination For Specified Conversion Time, Per LSR UEA OCOSL 34.29
Unbundled Sub-Loop Feeder Loop, 4 Wire Loop-Start, Voice
Grade - Zone 1 1 JUEA USBFE 21.52 137.31 61.93 118.04 30.13 20.35 10.54 13.32 13.32
Unbundied Sub-Loop Feeder Loop, 4 Wire Loop-Start, Voice
Grade - Zone 2 2 |UEA USBFE 28.11 137.31 61.93 118.04 30.13 20.35 10.54 13.32 13.32
Unbundied Sub-Loop Feeder Loop, 4 Wire Loop-Start, Voice
Grade - Zone 3 3 |UEA USBFE 36.76 137.31 61.93 118.04 30.13 20.35 10.54 13.32 13.32
Order Coordination For Specified Conversion Time, Per LSR UEA OCOSL 34.29
Unbundied Sub-Loop Feeder Loop, 2 Wire ISDN BRI - Zone 1 1 _[UDN USBFF 6.11 142.8: 67.45 104.67 18.53 9.99 19.9¢ 19.99 .99
Unbundied Sub-Loop Feeder Loop, 2-Wire ISDN BRI - Zone 2 2__JUDN USBFF 21.04 142.8. 67.45 104.67 18.53 9.99 19.9 19.99 .99
Unbundied Sub-Loop Feeder Loop, 2-Wire ISDN BRI - Zone 3 3 |UDN USBFF 27.51 142.8: 67.45 104.64 18.53 9.99 19.9¢ 19.99 .99
Order Coordination For Specified Conversion Time, Per LSR UDN OCOSL 34.29
Unbundled Sub-Loop Feeder, 2 Wire UDC (IDSL compatible) 1 _|uDC USBFS 16.11 142. 67.45 18.5 19. 1 19.9! 19.99
Unbundled Sub-Loop Feeder, 2 Wire UDC (IDSL compatible) ubC USBFS 1.04 142. 67.45 18. 19. 1 1 19.99
Unbundled Sub-Loop Feeder, 2 Wire UDC (IDSL compatible} unc USBFS 7.51 42. 67.45 18. 1 1 19.9¢ 19.99
Unbundled Sub-Loop Feeder Loop, 4-Wire DS1 - Zone 1 USL USBFG 9.74 .00 40.62 18. .99 19. 99
Unbundled Sub-Loop Feeder Loop, 4-Wire DS1 - Zone 2 2 _JusL USBFG 51.90 .00 40.62 18.! .99 . 19.! 99
Unbundled Sub-Loop Feeder Loop, 4-Wire DS1 - Zone 3 3 juSL USBFG 67.86 .00 40.62 18.! .99 3 19.99 .99
Order Coordination For Specified Conversion Time, Per LSR USL OCOSL 34.29
Unbundied Sub-Loop Feeder, 2-Wire Copper Loop - Zone 1 1_juCL USBFH 9.52 114.27 38.89 104.64 18.53 19.99 19.99 19.99 19.99
Unbundled Sub-Loop Feeder Loop, 2-Wire Copper Loop - Zone 2 2 _jucL USBFH 12.43 114.27 38.89 104.64 18.53 19.99 19.99 19.99 19.99
Unbundled Sub-Loop Feeder Loop, 2-Wire Copper Loop - Zone 3 3 jucL USBFH 16.26 114.27 38.89 104.64 18.53 19.99 19.99 19.99 19.99
Order Coordination For Specified Conversion Time, per LSR UcL OCOSL 34 29
Sub-Loop Feeder - Per 4-Wire Copper Loop - Zone 1 1 JucL USBFJ 14.37 3.41 48.0. 110.44 19.99 19.99 1 19.9¢
Sub-Loop Feeder - Per 4-Wire Copper Loop - Zone 2 2 |ucL USBFJ 18.76 3.41 48.0: 110.44 19.99 19.99 1 18.9¢
Sub-Loop Feeder - Per 4-Wire Copper Loop - Zone 3 3 |ucL USBFJ 24.53 23.41 48.0: 110.44 19.99 19.99 1 19.9¢
Order Coordination For Specified Conversion Time, per LSR UCL OCOSL 34.29
Sub-Loop Feeder - Per 4-Wire 19.2 Kbps Digital Grade Loop 1_|ubL USBFN 26.06 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
|Sub-Loop Feeder - Per 4-Wire 19.2 Kbps Digital Grade Loop 2 |ubt USBFN 34.03 116.00 40.62 106. 1891 19.99 19.99 19.99 19.99
[Sub-Loop Feeder - Per 4-Wire 19.2 Kbps Digital Grade Loop 3 |ubDL USBFN 44 50 116.00 40.62 106. 18.91 19.99 19.99 19.99 19.9¢
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UNBUNDLED NETWORK ELEMENTS - T 2 : C
Charge - Charge - Charge - Charge -
CATEGORY RATE ELEMENTS Interim| Zone BCS usoc RATES($) Svc Order | Sve Order | Manual Sve | Manual Sve | Manual Svc | Manual Sve
Submitted | Submitted| Order vs. Order vs. Order vs. Order vs.
Elec M y | El i El; i El i El
per LSR | per LSR 1st Add'l Disc 1st Disc Add'l
Rec Nonrecurring Nonrecurring Di t 0SS RATES ($)
First Add'i First Add'l SOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
Sub-Loop Feeder - Per 4-Wire 56 Kbps Digital Grade Loop - Zone
1 1__{ubL USBFO 26.06 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
Sub-Loop Feeder - Per 4-Wire 56 Kbps Digital Grade Loop - Zone
2 2 juDL USBFO 34.03 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
Sub-Loop Feeder - Per 4-Wire 56 Kbps Digital Grade Loop - Zone
3 3 juDL USBFO 44.50 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
Order Coordination For Specified Time Conversion, per LSR UDL QCOSL 34.29
Sub-Loop Feeder - Per 4-Wire 64 Kbps Digital Grade Loop - Zone
1 1 _juDL USBFP 26.06 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
Sub-Loop Feeder - Per 4-Wire 64 Kbps Digital Grade Loop - Zone
2 2 {uDL USBFP 34.03 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
Sub-Loop Feeder - Per 4-Wire 64 Kbps Digital Grade Loop - Zone
3 3 jupL USBFP 44.50 116.00 40.62 106.82 18.91 19.99 19.99 19.99 19.99
Order Coordination For Specified Conversion Time, per LSR UDL OCOSL 34.29
SUB-LOOPS
Sub-Loop Feeder
_.M:_u Loop Feeder - DS3 - Per Mile Per Month UE3 1L5SL 14,
Sub Loop Feeder - DS3 - Facility Termination Per Month UE3 USBF1 333.26 3,390.00 407.68 165.17 501.31 20.35 10.54 13.32
Sub i.oop Feeder — STS-1 — Per Mile Per Month UDLSX 1L5SL 4.
Sub Loop Feeder - STS-1 - Facility Termination Per Month UDLSX USBF7 359.02 3,390.00 407.68 165.17 501.31 20.35 10.54 13.32
Sub Loop Feeder — OC-3 — Per Mile Per Month UDLO3 1L5SL 10.71
Sub Loop Feeder - OC-3 - Fadility Termination Protection Per
Month UDLO3 USBF5 56.64
Sub Loop Feeder - OC-3 - Facility Termination Per Month UDLO3 USBF2 546.31 3,390.00 407.68 165.17 501.31 20.35 10.54 13.32
Sub Loop Feeder - OC-12 - Per Mile Per Month uDL12 1LSSL 13.18
Sub Loop Feeder - OC-12 - Facility Termination Protection Per
Month uDL12 USBF6 639.98
Sub Loop Feeder - OC-12 - Fagility Termination Per Month UDL12 USBF3 1,697.00 3,390.00 407.68 165.17 501.31 20.35 10.54 13.32
Sub Loop Feeder - OC-48 - Per Mile Per Month uDL48 1L5SL 43.22
Sub Loop Feeder - OC-48 - Facility Termination Protection Per
Month uDL48 320.36
Sub Loop Feeder - OC-48 - Fadility Termination Per Month UDL48 1,457.00 3,576.00 407.68 165.17 501.31 20.35 10.54 13.32
Sub Loop Feeder - OC-12 Interface On OC-48 UDL48 361.44 789.41 407.68 165.17 501.31
UNBUNDLED LOOP CONCENTRATION
Loop Channelization System ULC 307.07 307.34 74.37 4.18 20.35 10.54 13.32 13.32
CO Channel Interface - 2-Wire Voice Grade ULC 120 9.57 9.52 8.66 8.60 0.35 10.54 13.32 13.32
Unbundled Loop Cor ion - System A (TR008) ULc 500.1 13.60 613.60 0.35 10.54 13.32 13.
Unbundied Loop Concentration - System B (TROO uLc 54.8. 55.67 255.67 0.35 10.54 13.32 13.
Unbundied Loop Cor ion - System A (TR30! ULC 539.00 13.60 613.60 20.35 10.54 13.32 13.
Unbundied Loop Concentration - System B (TR30! ULC 92.37 255.67 255.67 20.35 10.54 13.32 13.
Unbundied Loop Cor - DS1 Loop interface Card ULC 6.23 74.39 53.07 30.23 8.46 20.35 10.54 13.32 13.
Unbundied Loop Concentration - ISDN Loop Interface (Brite Card) UDN 8.46 869 8.65 9.71 9.65 20.35 10.54 13.32 13.32
Unbundled Loop Concentration - UDC Loop Interface (Brite Card) [S]a]o] 8.46 8.69 8.65 9.71 9.65 20.35 10.54 13.32 13.32
Unbundied Loop Concentration - -2 Wire Voice-Loop Start or
Ground Start Loop Interface (POTS Card) UEA ULCC2 2.32 8.69 8.65 9.7 9.65 20.35 10.54 13.32 13.32
Unbundied Loop Concentration - 2 Wire Voice - Reverse Battery
Loop Interface (SPOTS Card) UEA ULCCR 12.45 8.69 8.65 9.71 9.65 20.35 10.54 13.32 13.32
Unbundled Loop Concentration - 4 Wire Voice Loop Interface
(Specials Card) UEA ULCC4 7.53 8.69 8.65 9.71 9.65 20.35 10.54 13.32 13.332
Unbundled Loop Concentration - TEST CIRCUIT Card ULC UCTTC 35.77 8.69 8.65 9.71 965 | 20.35 10.54 13.32 13.32
Unbundled Loop Concentration - Digital 18.2 Kbps Data Loop
Interface ubDL ULCC7 11.03 8.069 8.65 9.71 9.65 20.35 10.54 13.32 13.32
Unbundled Loop Concentration - Digital 56 Kbps Data Loop
interface UDL ULCCS 11.03 8.69 8.65 9.71 9.65 20.35 10.54 13.32 13.32
Unbundled Loop Concentration - Digital 64 Kbps Data Loop
Interface UbL ULCC6 11.03 8.69 8.65 9.71 9.65 20.35 10.54 13.32 13.32
UNE OTHER, PROVISIONING ONLY - NO RATE
I NiD - Dispatch and Service Order for NID instatlation UENTW UNDBX
| UNTW Circuit Id Establish Provisioning Only - No Rate UENTW UENCE
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UNBUNDLED NETWORK ELEMENTS - Tenr 2 : C
Charge - Charge - Charge - Charge -
CATEGORY RATE ELEMENTS Interim| Zone BCS usoc RATES(S) Svc Order | Sve Order | Manual Sve | Manual Sve | Manual Sve | Manual Sve
Submitted | Submitted| Order vs. Order vs. Order vs. Order vs.
Elec Manually | Electronic- | Electronic- | Electronic- | Electronic-
per LSR | perLSR 1st Add'l Disc 1st Disc Add'l
Rec Nonrecurring Nonrecurring Disconnect OSS RATES ($)
First Add't First Add'l SOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
UEANL,UEF,UEQ,UE|
Unbundled Contract Name, Provisioning Only - No Rate NTW UNECN
UNE OTHER, PROVISIONING ONLY - NO RATE
UAL,UCL,UDC,UDL,
Unbundied Contact Name, Provisioning Only - no rate UDN,UEA UHL,ULC |UNECN 0.00 0.00
Unbundled Sub-Loop Feeder-2 Wire Cross Box Jumper - no rate UEA,UDN,UCL,UDC {USBFQ 0.00 0.00
Unbundled Sub-Loop Feeder-4 Wire Cross Box Jumper - no rate UEA,USL,UCL,UDL |USBFR 0.00 0.00
Unbundled DS1 Loop - Superframe Format Option - no rate USL CCOSF 0.00 0.00
Unbundled DS1 Loop - Expanded Superframe Format option - no
rate USL CCOEF 0.00 0.00
HIGH CAPACITY UNBUNDLED LOCAL LOOP
NOTE: 4 month billing period
High Capacity | Local Loop - DS3 - Per Mile per month UE3 1LSND 9.19
High Capacity Unbundied Local Loop - DS3 - Facility Termination
per month UE3 UE3PX 374.24 595.67 304.50 23483 170.16 36.84 36.84 19.01 19.01
High Capacity Unbundled Local Loop - STS-1 - Per Mile per month ubDLSX 1L5ND 9.19
High Capacity Unbundled Local Loop - STS-1 - Fa Termination
per month UDLSX UDLS1 389.35 595.37 304.50 215.82 151.15 36.84 36.84 19.01 19.01
LOOP MAKE-UP
Loop Makeup - Preordering Without Reservation, per working or
spare facility queried (Manual). _ | UMK UMKLW 100.00 100.00
Loop Makeup - Preordering With Reservation, per spare facility
queried (Manual). i UMK UMKLP 100.00 100.00
Loop Makeup--With or Without Reservation, per working or spare
facility queried ized) | UMK PSUMK 0.6888 0.6888
HIGH FREQUENCY SPECTRUM
SPLITTERS-CENTRAL OFFICE BASED
Line Sharing Splitter, per System 96 Line Capacity ] UL! ULSDA 100.00 150.00 0.00 150.00 0.00 0.00
Line Sharing Splitter, per System 24 Line Capacity | UL ULSDB 25.00 150.00 0.00 150.00 0.00 0.00
Line Sharing Splitter, Per System, 8 Line Capaci | UL ULSD8 8.33 150.00 0.00 150.00 0.00 0.00
END USER ORDERING-CENTRAL OFFICE BASED-HIGH FREQUENCY SPECTRUM AKA LINE SHARING
Line Sharing - per Line Activation | ULS ULSDC 0.61 40.00 21.39 35.06 10.79 20.35 10.54 13.32 13.32
Line Sharing - per Subsequent Activity per Line Rearrangement | ULS ULSDS 30.00 15.00 20.35 10.54
Line Splitting - per line activation DLEC owned splitter | UEPSR UEPSB UREOS 0.61
Line Splitting - per line activation BST owned - physical | UEPSR UEPSB UREBP 0.97 48.96 21.39 35.06 10.79
Line Splitting - per fine activation BST owned - virtual | UEPSR UEPSB UREBV 0.81 48.96 21.39 35.06 10.79
UNBUNDLED TRANSPORT
__z...mxn FFICE CHANNEL - DEDICATED TRANSPORT - VOICE GRADE
Interoffice Channel - Dedicated Transport - 2-Wire Voice Grade -
Per Mile per month U1TVX 1L5XX 0.0054
Interoffice Channe! - Dedicated Transport- 2- Wire Voice Grade -
Facility Termination per month U1TVX u1Tv2 18.58 55.39 17.37 27.96 3.51 20.35 21.09 9.80 10.54
Irteroffice Channel - Dedicated Transpor t- 2-Wire Voice Grade
Rev Bat. - Per Mile per month U1TVX 1L5XX 0.0054
Internffice Channel - Nedicated Transport- 2- Wire VG Rev Bat. -
Facility Termination per month U1TVX U1TR2 18.58 56.39 17.37 27.96 3.51 20.35 21.09 9.80 10.54
Interoffice Channel - Dedicated Transport - 4-Wire Voice Grade -
Per Mile per month U1TVX 1L5XX 0.0054
Interoffice Channel - Dedicated Transport - 4- Wire Voice Grade -
Facility Termination per month U1TVX U1Tv4 24.08 37.87 26.02 30.78 13.07 15.08 15.08 8.66 8.66
interoffice Channel - Dedicated Transport - 56 kbps - per mile per
month U1TDX 1L5XX 0.0174
Interoffice Channel - Dedicated Transport - 56 kbps - Facility
Termination per month U1TDX U1TDS 17.98 55.39 17.37 27.96 3.51 20.35 21.09 9.80 10.54
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General Terms and Conditions — Part B
Page 1

AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications, Inc.,
(“BellSouth”), a Georgia corporation, and NOW Communications, Inc. (“NOW”), a Mississippi
corporation, and shall be deemed effective as of the date of the last signature of both Parties
("Effective Date”). This Agreement may refer to either BellSouth or NOW or both as a “Party”
or “Parties.”

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company authorized to
provide telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, NOW is or seeks to become an alternative local exchange
telecommunications company (“CLEC”) authorized to provide telecommunications services in
the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennessee; and

WHEREAS, NOW has acquired the assets of Tel-Link, Talk Solutions, and Telstar and
the established Tel-Link, Talk Solutions, and Telstar accounts will be subject to the provisions of
this Agreement. Such Tel-Link accounts shall retain the Tel-Link Operating Company Number
(OCN).

WHEREAS, the Parties wish to resell BellSouth’s telecommunications services and/or
interconnect their facilities, purchase network elements and other services, and exchange traffic
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 (“the Act”).

NOW THEREFORE, in consideration of the mutual agreements contained herein,
BellSouth and NOW agree as follows:

1. Purpose

The resale, access and interconnection obligations contained herein enable NOW
to provide telephone exchange service to residential and business subscribers
within the territory of BellSouth. The Parties agree that NOW will not be
considered to have offered telecommunications services to the public in any state
within BellSouth’s region until such time as it has ordered services for resale or
interconnection facilities for the purposes of providing business and/or residential
local exchange service to customers.
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General Terms and Conditions — Part B
Page 2

Term of the Agreement

The term of this Agreement shall be two years, beginning on the date of execution
and shall apply to the state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina and Tennessee. If as of the expiration
of this Agreement, a Subsequent Agreement (as defined in Section 2.2 below) has
not been executed by the Parties, this Agreement shall continue on a month-to-
month basis while a Subsequent Agreement is being negotiated. The Parties’
rights and obligations with respect to this Agreement after expiration shall be as set
forth in Section 2.4 below.

The Parties agree that by no sooner than one hundred and eighty (180) days and
no later than ninety (90) days prior to the expiration of this Agreement, they shall
commence negotiations with regard to the terms, conditions and prices of resale
and/or local interconnection to be effective beginning on the expiration date of this
Agreement (“Subsequent Agreement”).

If, within one hundred and thirty-five (135) days of commencing the negotiation
referred to in Section 2.2 above, the Parties are unable to satisfactorily negotiate
new resale and/or local interconnection terms, conditions and prices, either Party
may petition the Commission to establish appropriate local interconnection and/or
resale arrangements pursuant to 47 U.S.C. 252.

Notwithstanding the foregoing, in the event that as of the date of expiration of this
Agreement or 160 days from a request for negotiations of a Subsequent
Agreement pursuant to Section 2.2 above, whichever is later, the Parties have not
entered into a Subsequent Agreement and either no arbitration proceeding has
been filed in accordance with Section 2.3 above, or the Parties have not mutually
agreed (where permissible) to extend the arbitration window for petitioning the
applicable Commission(s) for resolution of those terms upon which the Parties
have not agreed, then either Party may terminate this Agreement upon sixty (60)
days notice to the other Party. In the event that BellSouth terminates this
Agreement as provided above, BellSouth shall continue to offer services to NOW
pursuant to the terms, conditions and rates set forth in BellSouth's Statement of
Generally Available Terms (SGAT) to the extent an SGAT has been approved by
the applicable Commission(s). If any state Commission has not approved a
BellSouth SGAT, then upon BellSouth's termination of this Agreement as
provided herein, BellSouth will continue to provide services to NOW pursuant to
BellSouth's then current standard interconnection agreement. In the event that the
SGAT or BellSouth's standard interconnection agreement becomes effective as
between the Parties, the Parties may continue to negotiate a Subsequent
Agreement, and the terms of such Subsequent Agreement shall be effective
retroactive to the day following expiration of this Agreement.
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Ordering Procedures

NOW shall provide BellSouth its Carrier Identification Code (CIC), Operating
Company Number (OCN), Group Access Code (GAC) and Access Customer
Name and Address (ACNA) code as applicable prior to placing its first order.

The Parties agree to adhere to the BellSouth Local Interconnection and Facility
Based Ordering Guide and Resale Ordering Guide, for the services ordered.

NOW shall pay charges for Operational Support Systems (OSS) as set forth in this
Agreement in Attachment 1 and/or in Attachment 2, 3, 5 and 7 as applicable.

Parity

When NOW purchases, pursuant to Attachment 1 of this Agreement,
telecommunications services from BellSouth for the purposes of resale to end
users, BellSouth shall provide said services so that the services are equal in quality,
subject to the same conditions, and provided within the same provisioning time
intervals that BellSouth provides to its affiliates, subsidiaries and end users.

White Pages Listings

BellSouth shall provide NOW and their customers access to white pages directory
listings under the following terms:

Listings. NOW shall provide all new, changed and deleted listings on a timely
basis and BellSouth or its agent will include NOW residential and business
customer listings in the appropriate White Pages (residential and business) or
alphabetical directories. Directory listings will make no distinction between NOW
and BellSouth subscribers.

Rates. BellSouth and NOW will provide to each other subscriber primary listing
information in the White Pages for a non-recurring charge.

Procedures for Submitting NOW Subscriber Information are found in BellSouth’s
Ordering Guide for manually processed listings and in the Local Exchange
Ordering Guide for mechanically submitted listings.

Notwithstanding any provision(s) to the contrary, NOW agrees to provide to
BellSouth, and BellSouth agrees to accept, NOW’s Subscriber Listing Information
(SLI) relating to NOW’s customers in the geographic area(s) covered by this
Interconnection Agreement. NOW authorizes BellSouth to release all such NOW
SLI provided to BellSouth by NOW to qualifying third parties via either license
agreement or BellSouth’s Directory Publishers Database Service (DPDS), General
Subscriber Services Tariff, Section A38.2, as the same may be amended from time
to time. Such CLEC SLI shall be intermingled with BellSouth’s own customer
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listings of any other CLEC that has authorized a similar release of SLI. Where
necessary, BellSouth will use good faith efforts to obtain state commission
approval of any necessary modifications to Section A38.2 of its tariff to provide
for release of third party directory listings, including modifications regarding
listings to be released pursuant to such tariff and BellSouth’s liability thereunder.
BellSouth’s obligation pursuant to this Section shall not arise in any particular
state until the commission of such state has approved modifications to such tariff.

No compensation shall be paid to NOW for BellSouth’s receipt of NOW SLI, or
for the subsequent release to third parties of such SLI. In addition, to the extent
BellSouth incurs costs to modify its systems to enable the release of NOW’s SLI,
or costs on an ongoing basis to administer the release of NOW SLI, NOW shall
pay to BellSouth its proportionate share of the reasonable costs associated
therewith.

BeliSouth shall not be liable for the content or accuracy of any SLI provided by
NOW under this Agreement. NOW shall indemnify, hold harmless and defend
BellSouth from and against any damages, losses, liabilities, demands claims, suits,
judgments, costs and expenses (including but not limited to reasonable attorneys’
fees and expenses) arising from BellSouth’s tariff obligations or otherwise and
resulting from or arising out of any third party’s claim of inaccurate NOW listings
or use of the SLI provided pursuant to this Agreement. BellSouth shall forward to
NOW any complaints received by BellSouth relating to the accuracy or quality of
NOW listings.

Listings and subsequent updates will be released consistent with BellSouth system
changes and/or update scheduling requirements.

Unlisted/Non-Published Subscribers. NOW will be required to provide to
BellSouth the names, addresses and telephone numbers of all NOW customers that
wish to be omitted from directories.

Inclusion of NOW Customers in Directory Assistance Database. BellSouth will
include and maintain NOW subscriber listings in BellSouth’s Directory Assistance
databases at no recurring charge and NOW shall provide such Directory
Assistance listings at no recurring charge. BellSouth and NOW will formulate
appropriate procedures regarding lead-time, timeliness, format and content of
listing information.

Listing Information Confidentiality. BellSouth will accord NOW’s directory listing
information the same level of confidentiality that BellSouth accords its own
directory listing information, and BellSouth shall limit access to NOW’s customer
proprietary confidential directory information to those BellSouth employees who
are involved in the preparation of listings.
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Optional Listings. Additional listings and optional listings will be offered by
BellSouth at tariffed rates as set forth in the General Subscriber Services Tariff.

Delivery. BellSouth or its agent shall deliver White Pages directories to NOW
subscribers at no charge or as specified in a separate BAPCO agreement.

Bona Fide Request/New Business Request Process for Further Unbundling

If NOW is a facilities based provider or a facilities based and resale provider, this
section shall apply. BellSouth shall, upon request of NOW, provide to NOW
access to its network elements at any technically feasible point for the provision of
NOW's telecommunications service where such access is necessary and failure to
provide access would impair the ability of NOW to provide services that it seeks to
offer. Any request by NOW for access to a network element, interconnection
option, or for the provisioning of any service or product that is not already
available shall be treated as a Bona Fide Request/New Business Request, and shall
be submitted to BellSouth pursuant to the Bona Fide Request/New Business
Request process set forth following.

A Bona Fide Request/New Business Request shall be submitted in writing to
NOW'’s Account Manager by NOW and shall specifically identify the requested
service date, technical requirements, space requirements and/or such specifications
that clearly define the request such that BellSouth has sufficient information to
analyze and prepare a response. Such a request also shall include NOW’s
designation of the request as being (i) pursuant to the Telecommunications Act of
1996 or (ii) pursuant to the needs of the business.

Court Ordered Requests for Call Detail Records and Other Subscriber
Information

To the extent technically feasible, BellSouth maintains call detail records for NOW
end users for limited time periods and can respond to subpoenas and court ordered
requests for this information. BellSouth shall maintain such information for NOW
end users for the same length of time it maintains such information for its own end
users.

NOW agrees that BellSouth may respond to subpoenas and court ordered requests
delivered directly to BellSouth for the purpose of providing call detail records
when the targeted telephone numbers belong to NOW end users. Billing for such
requests will be generated by BellSouth and directed to the law enforcement
agency initiating the request.

Where BellSouth is providing to NOW telecommunications services for resale or
providing to NOW the local switching function, then NOW agrees that in those
cases where NOW receives subpoenas or court ordered requests regarding
targeted telephone numbers belonging to NOW end users, if NOW does not have
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the requested information, NOW may advise the law enforcement agency initiating
the request to redirect the subpoena or court ordered request to BellSouth. Where
the request has been forwarded to BellSouth, billing for call detail information will
be generated by BellSouth and directed to the law enforcement agency initiating
the request.

In all other instances, NOW may provide NOW end user and/or other customer
information that is available to NOW in response to subpoenas and court orders
for their own end user records. When BellSouth receives subpoenas or court
ordered requests regarding targeted telephone numbers belonging to NOW end
users, BellSouth may advise the law enforcement agency initiating the request to
redirect the subpoena or court ordered request to NOW.

Liability and Indemnification
BellSouth Liability. BellSouth shall take financial responsibility for its own actions

in causing, or its lack of action in preventing, unbillable or uncollectible NOW
revenues.

Liability for Acts or Omissions of Third Parties. Neither BellSouth nor NOW
shall be liable for any act or omission of an unaffiliated third party
telecommunications company providing a portion of the services provided under
this Agreement.

Limitation of Liability

For Purposes of this Resale Agreement, the liability of BellSouth damages arising
out of mistakes, omissions, interruptions, preemptions, delays errors or defects in
transmission, or failures or defects in facilities furnished by the Company,
occurring in the course of furnishing service or other facilities and not caused by
the negligence of NOW, or of BellSouth in failing to maintain proper standards of
maintenance and operation and to exercise reasonable supervision shall in no event
exceed an amount equivalent to the proportionate charge to NOW for the period
of service during which such mistake, omission, interruption, preemption, delay,
error or defect in transmission or defect or failure in facilities occur. BellSouth
shall not be liable for damage arising out of mistakes, omission, interruptions,
preemptions, delays, errors or defects in transmission or other injury, including but
not limited to injuries to persons or property from voltages or currents transmitted
over the service of BellSouth, (1) caused by customer-provided equipment (except
where a contributing cause is the malfunctioning of a BellSouth-provided
connecting arrangement, in which event the liability of BellSouth shall not exceed
an amount equal to a proportional amount of BellSouth billing for the period of
service during which such mistake, omission, interruption, preemption, delay,
error, defect in transmission or injury occurs), or (2) not prevented by customer-
provided equipment but which would have been prevented had BellSouth -
provided equipment been used.
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Limitations in Tariffs. NOW, in its sole discretion, provide in its tariffs and
contracts with its Customer and third parties that relate to any service, product or
function provided or contemplated under this Agreement, that to the maximum
extent permitted by Applicable Law, NOW shall not be liable to Customer or third
Party for (i) any Loss relating to or arising out of this Agreement, that exceeds the
amount NOW would have charged that applicable person for the service, product
or function that gave rise to such Loss and (ii) Consequential Damages. To the
extent that NOW elects not to place in its tariffs or contracts such limitations of
liability, and BellSouth incurs a Loss as a result thereof, NOW shall indemnify and
reimburse BellSouth for that portion of the Loss that would have been limited had
NOW included in its tariffs and contracts the limitations of liability that such other
Party included in its own tariffs at the time of such Loss.

BellSouth shall be indemnified and saved harmless by NOW against
any and all claims, actions, causes of action, damages, liabilities, or
demands (including the costs, expenses and reasonable attorneys' fees,
on account thereof) of whatever kind or nature that may be made by

any third party as a result of BellSouth’s furnishing of service to
NOW.

BellSouth shall be indemnified, defended and held harmless by NOW
and/or the end user against any claim, loss or damage arising from the
use of services offered for resale involving:

A. Claims for libel, slander, invasion of privacy or infringement of
copyright arising from NOW's or end user's own communications.

B. Claims for patent infringement arising from acts combining or
using BellSouth services in connection with facilities or equipment
furnished by the end user or CLEC.

C. All other claims arising out of an act or omission of Reseller or its end user in
the course of using services.

Intellectual Property Rights and Indemnification

No License. No patent, copyright, trademark or other proprietary right is
licensed, granted or otherwise transferred by this Agreement. Both Parties are
strictly prohibited from any use, including but not limited to in sales, in marketing
or advertising of telecommunications services, of Party’s name, service mark or
trademark.

Ownership of Intellectual Property. Any intellectual property which originates
from or is developed by a Party shall remain in the exclusive ownership of that
Party. Except for a limited license to use patents or copyrights to the extent
necessary for the Parties to use any facilities or equipment (including software) or
to recetve any service solely as provided under this Agreement, no license in
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patent, copyright, trademark or trade secret, or other proprietary or intellectual
property right now or hereafter owned, controlled or licensable by a Party, is
granted to the other Party or shall be implied or arise by estoppel. It is the
responsibility of each Party to ensure at no additional cost to the other Party that it
has obtained any necessary licenses in relation to intellectual property of third
Parties used in its network that may be required to enable the other Party to use
any facilities or equipment (including software), to receive any service, or to
perform its respective obligations under this Agreement.

Indemnification. The Party providing a service pursuant to this Agreement will
defend the Party receiving such service or data provided as a result of such service
against claims of infringement arising solely from the use by the receiving Party of
such service and will indemnify the receiving Party for any damages awarded based
solely on such claims in accordance with Section 8 of this Agreement.

Claim of Infringement. In the event that use of any facilities or equipment
(including software), becomes, or in reasonable judgment of the Party who owns
the affected network is likely to become, the subject of a claim, action, suit, or
proceeding based on intellectual property infringement, then said Party shall
promptly and at its sole expense, but subject to the limitations of liability set forth
below:

modify or replace the applicable facilities or equipment (including software) while
maintaining form and function and the other Party’s ability to interface with and
use such facilities or equipment, or

obtain a license sufficient to allow such use to continue.

In the event 9.4.1 or 9.4.2 are commercially unreasonable, then said Party may,
terminate, upon reasonable notice, this contract with respect to use of, or services
provided through use of, the affected facilities or equipment (including software),
but solely to the extent required to avoid the infringement claim.

Exception to Obligations. Neither Party's obligations under this Section shall apply
to the extent the infringement is caused by: (i) modification of the facilities or
equipment (including software) by the indemnitee; (ii) use by the indemnitee of the
facilities or equipment (including software) in combination with equipment or
facilities (including software) not provided or authorized by the indemnitor
provided the facilities or equipment (including software) would not be infringing if
used alone; (ii1) conformance to specifications of the indemnitee which would
necessarily result in infringement; or (iv) continued use by the indemnitee of the
affected facilities or equipment (including software) after being placed on notice to
discontinue use as set forth herein.

Exclusive Remedy. The foregoing shall constitute the Parties' sole and exclusive
remedies and obligations with respect to a third party claim of intellectual property
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infringement arising out of the conduct of business under this Agreement.
Treatment of Proprietary and Confidential Information

Confidential Information. It may be necessary for BellSouth and NOW to provide
each other with certain confidential information, including trade secret information,
including but not limited to, technical and business plans, technical information,
proposals, specifications, drawings, procedures, customer account data, call detail
records and like information (hereinafter collectively referred to as “Information”).
All Information shall be in writing or other tangible form and clearly marked with a
confidential, private or proprietary legend and that the Information will be returned
to the owner within a reasonable time. The Information shall not be copied or
reproduced in any form. BellSouth and NOW shall receive such Information and
not disclose such Information. BellSouth and NOW shall protect the Information
received from distribution, disclosure or dissemination to anyone except employees
of BellSouth and NOW with a need to know such Information and which
employees agree to be bound by the terms of this Section. BellSouth and NOW
will use the same standard of care to protect Information received as they would
use to protect their own confidential and proprietary Information.

Exception to Obligation. Notwithstanding the foregoing, there will be no
obligation on BellSouth or NOW to protect any portion of the Information that is:
(1) made publicly available by the owner of the Information or lawfully disclosed
by a Party other than BellSouth or NOW; (2) lawfully obtained from any source
other than the owner of the Information; or (3) previously known to the receiving
Party without an obligation to keep it confidential.

Assignments

Any assignment by either Party to any non-affiliated entity of any right, obligation
or duty or of any other interest hereunder, in whole or in part, without the prior
written consent of the other Party shall be void. A Party may assign this
Agreement or any right, obligation, duty or other interest hereunder to an Affiliate
company of the Party without the consent of the other Party. All obligations and
duties of any Party under this Agreement shall be binding on all successors in
interest and assigns of such Party. No assignment or delegation hereof shall relieve
the assignor of its obligations under this Agreement in the event that the assignee
fails to perform such obligations.

Resolution of Disputes
Except as otherwise stated in this Agreement, the Parties agree that if any dispute
arises as to the interpretation of any provision of this Agreement or as to the

proper implementation of this Agreement, either Party may petition the
Commission for a resolution of the dispute. However, each Party reserves any
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rights it may have to seek judicial review of any ruling made by the Commission
concerning this Agreement. This agreement does not confer jurisdiction or
authority on any court, commission or other body that such court, commission or
other body does not otherwise possess. Each Party may exercise its lawful right to
file an appropriate petition or action in any forum of proper venue and proper
jurisdiction. Each Party expressly reserves all rights to object to the jurisdiction
and venue of any action or petition filed by the other Party.

Taxes

Definition. For purposes of this Section, the terms “taxes” and “fees” shall include
but not limited to federal, state or local sales, use, excise, gross receipts or other
taxes or tax-like fees of whatever nature and however designated (including tariff
surcharges and any fees, charges or other payments, contractual or otherwise, for
the use of public streets or rights of way, whether designated as franchise fees or
otherwise) imposed, or sought to be imposed, on or with respect to the services
furnished hereunder or measured by the charges or payments therefore, excluding
any taxes levied on income.

Taxes and Fees Imposed Directly On Either Providing Party or Purchasing Party.

Taxes and fees imposed on the providing Party, which are not permitted or
required to be passed on by the providing Party to its customer, shall be borne and
paid by the providing Party.

Taxes and fees imposed on the purchasing Party, which are not required to be
collected and/or remitted by the providing Party, shall be borne and paid by the
purchasing Party.

Taxes and Fees Imposed on Purchasing Party But Collected And Remitted By
Providing Party.

Taxes and fees imposed on the purchasing Party shall be borne by the purchasing
Party, even if the obligation to collect and/or remit such taxes or fees is placed on
the providing Party.

To the extent permitted by applicable law, any such taxes and/or fees shall be
shown as separate items on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing Party shall remain liable for any
such taxes and fees regardless of whether they are actually billed by the providing
Party at the time that the respective service is billed.

[f the purchasing Party determines that in its opinion any such taxes or fees are not
payable, the providing Party shall not bill such taxes or fees to the purchasing Party
if the purchasing Party provides written certification, reasonably satisfactory to the
providing Party, stating that it is exempt or otherwise not subject to the tax or fee,
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setting forth the basis therefor, and satisfying any other requirements under
applicable law. If any authority seeks to collect any such tax or fee that the
purchasing Party has determined and certified not to be payable, or any such tax or
fee that was not billed by the providing Party, the purchasing Party may contest the
same in good faith, at its own expense. In any such contest, the purchasing Party
shall promptly furnish the providing Party with copies of all filings in any
proceeding, protest, or legal challenge, all rulings issued in connection therewith,
and all correspondence between the purchasing Party and the taxing authority.

In the event that all or any portion of an amount sought to be collected must be
paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing Party during the pendency of such
contest, the purchasing Party shall be responsible for such payment and shall be
entitled to the benefit of any refund or recovery.

If it is ultimately determined that any additional amount of such a tax or fee is due
to the imposing authority, the purchasing Party shall pay such additional amount,
including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall protect,
indemnify and hold harmless (and defend at the purchasing Party’s expense) the
providing Party from and against any such tax or fee, interest or penalties thereon,
or other charges or payable expenses (including reasonable attorney fees) with
respect thereto, which are incurred by the providing Party in connection with any
claim for or contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment, proposed
assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days prior
to the date by which a response, protest or other appeal must be filed, but in no
event later than thirty (30) days after receipt of such assessment, proposed
assessment or claim.

Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party.

Taxes and fees imposed on the providing Party, which are permitted or required to
be passed on by the providing Party to its customer, shall be borne by the
purchasing Party.

To the extent permitted by applicable law, any such taxes and/or fees shall be
shown as separate items on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing Party shall remain liable for any
such taxes and fees regardless of whether they are actually billed by the providing
Party at the time that the respective service is billed.
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If the purchasing Party disagrees with the providing Party’s determination as to the
application or basis for any such tax or fee, the Parties shall consult with respect to
the imposition and billing of such tax or fee. Notwithstanding the foregoing, the
providing Party shall retain ultimate responsibility for determining whether and to
what extent any such taxes or fees are applicable, and the purchasing Party shall
abide by such determination and pay such taxes or fees to the providing Party.

The providing Party shall further retain ultimate responsibility for determining
whether and how to contest the imposition of such taxes and fees; provided,
however, that any such contest undertaken at the request of the purchasing Party
shall be at the purchasing Party’s expense.

In the event that all or any portion of an amount sought to be collected must be
paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing Party during the pendency of such
contest, the purchasing Party shall be responsible for such payment and shall be
entitled to the benefit of any refund or recovery.

It it 1s ultimately determined that any additional amount of such a tax or fee is due
to the imposing authority, the purchasing Party shall pay such additional amount,
including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall protect
indemnify and hold harmless (and defend at the purchasing Party’s expense) the
providing Party from and against any such tax or fee, interest or penalties thereon,
or other reasonable charges or payable expenses (including reasonable attorney
fees) with respect thereto, which are incurred by the providing Party in connection
with any claim for or contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment, proposed
assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days prior
to the date by which a response, protest or other appeal must be filed, but in no
event later than thirty (30) days after receipt of such assessment, proposed
assessment or claim.

Mutual Cooperation. In any contest of a tax or fee by one Party, the other Party
shall cooperate fully by providing records, testimony and such additional
information or assistance as may reasonably be necessary to pursue the contest.
Further, the other Party shall be reimbursed for any reasonable and necessary out-
of pocket copying and travel expenses incurred in assisting in such contest.

Force Majeure
In the event performance of this Agreement, or any obligation hereunder, is either

directly or indirectly prevented, restricted, or interfered with by reason of fire,
flood, earthquake or like acts of God, wars, revolution, civil commotion,
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explosion, acts of public enemy, embargo, acts of the government in its sovereign
capacity, labor difficulties, including without limitation, strikes, slowdowns,
picketing, or boycotts, unavailability of equipment from vendor, changes requested
by Customer, or any other circumstances beyond the reasonable control and
without the fault or negligence of the Party affected, the Party affected, upon
giving prompt notice to the other Party, shall be excused from such performance
on a day-to-day basis to the extent of such prevention, restriction, or interference
(and the other Party shall likewise be excused from performance of its obligations
on a day-to-day basis until the delay, restriction or interference has ceased);
provided however, that the Party so affected shall use diligent efforts to avoid or
remove such causes of non-performance and both Parties shall proceed whenever
such causes are removed or cease.

Year 2000 Compliance

Each Party warrants that it has implemented a program the goal of which is to
ensure that all software, hardware and related materials (collectively called
“Systems”) delivered, connected with BellSouth or supplied in the furtherance of
the terms and conditions specified in this Agreement: (i) will record, store, process
and display calendar dates falling on or after January 1, 2000, in the same manner,
and with the same functionality as such software records, stores, processes and
calendar dates falling on or before December 31, 1999; and (ii) shall include
without limitation date data century recognition, calculations that accommodate
same century and multicentury formulas and date values, and date data interface
values that reflect the century.

Modification of Agreement

BellSouth shall make available, pursuant to 47 USC § 252 and the FCC rules and
regulations regarding such availability, to NOW any interconnection, service, or
network element provided under any other agreement filed and approved pursuant to
47 USC § 252. The Parties shall adopt all rates, terms and conditions concerning such
other interconnection, service or network element and any other rates, terms and
conditions that are interrelated or were negotiated in exchange for or in conjunction
with the interconnection, service or network element being adopted. The adopted
interconnection, service, or network element and agreement shall apply to the same
states as such other agreement and for the identical term of such other agreement.

If NOW changes its name or makes changes to its company structure or identity due to
a merger, acquisition, transfer or any other reason, it is the responsibility of NOW to
notify BellSouth of said change and request that an amendment to this Agreement, if
necessary, be executed to reflect said change.

No modification, amendment, supplement to, or waiver of the Agreement or any of its
provisions shall be effective and binding upon the Parties unless it is made in writing
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and duly signed by the Parties.

16.4 Execution of this Agreement by either Party does not confirm or infer that the
executing Party agrees with any decision(s) issued pursuant to the Telecommunications
Act of 1996 and the consequences of those decisions on specific language in this
Agreement. Neither Party waives its rights to appeal or otherwise challenge any such
decision(s) or to take any position in a generic docket relating to an issue addressed
therein. Each Party reserves all of its rights to pursue any and all legal and/or equitable
remedies, including appeals of any such decision(s).

16.5 In the event that any final and nonappealable legislative, regulatory, judicial or other
legal action materially affects any material terms of this Agreement, or the ability of
NOW or BellSouth to perform any material terms of this Agreement, NOW or
BellSouth may, on thirty (30) days’ written notice require that such terms be
renegotiated, and the Parties shall renegotiate in good faith such mutually acceptable
new terms as may be required. In the event that such new terms are not renegotiated
within ninety (90) days after such notice, the Dispute shall be referred to the
Commission for resolution.

16.6 If any provision of this Agreement, or the application of such provision to either Party
or circumstance, shall be held invalid, the remainder of the Agreement, or the
application of any such provision to the Parties or circumstances other than those to
which it is held invalid, shall not be effective thereby, provided that the Parties shall
attempt to reformulate such invalid provision to give effect to such portions thereof as
may be valid without defeating the intent of such provision.

17. Waivers

A failure or delay of either Party to enforce any of the provisions hereof; to exercise
any option which is herein provided, or to require performance of any of the provisions
hereof shall in no way be construed to be a waiver of such provisions or options, and
each Party, notwithstanding such failure, shall have the right thereafter to insist upon
the specific performance of any and all of the provisions of this Agreement.

18. Governing Law
This Agreement shall be deemed to be a contract made under the laws of the State
of Georgia, and the construction, interpretation and performance of this
Agreement and all transactions hereunder shall be governed by the domestic law of
such State provided however, that in the Commonwealth of Kentucky, the laws of
the Commonwealth of Kentucky shall apply.

19. Arm’s Length Negotiations

The Parties to this Agreement are unrelated to each other.
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Notices

Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person
or given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc.

CLEC Account Team

9™ Floor

600 North 19" Street
Birmingham, Alabama 35203

and

General Attorney - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 30375

NOW Communications, Inc.

Larry Seab

713 Country Place Drive
Jackson, MS 39208
(601) 949-7500

FAX: (601) 969-6656

or at such other address as the intended recipient previously shall have designated
by written notice to the other Party.

Where specifically required, notices shall be by certified or registered mail. Unless
otherwise provided in this Agreement, notice by mail shall be effective on the date
it is officially recorded as delivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the
fifth day, or next business day after the fifth day, after it was deposited in the mails.

Headings of No Force or Effect
The headings of Articles and Sections of this Agreement are for convenience of
reference only, and shall in no way define, modify or restrict the meaning or

interpretation of the terms or provisions of this Agreement.

Multiple Counterparts
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This Agreement may be executed multiple counterparts, each of which shall be
deemed an original, but all of which shall together constitute but one and the same
document.

Implementation of Agreement

[f NOW is a facilities based provider or a facilities based and resale provider, this
section shall apply. Within 60 days of the execution of this Agreement, the Parties
will adopt a schedule for the implementation of the Agreement. The schedule shall
state with specificity time frames for submission of including but not limited to,
network design, interconnection points, collocation arrangement requests, pre-
sales testing and full operational time frames for the business and residential
markets. An implementation template to be used for the implementation schedule
1s contained in Attachment 10 of this Agreement.

Filing of Agreement

Upon execution of this Agreement it shall be filed with the appropriate state
regulatory agency pursuant to the requirements of Section 252 of the Act. If the
regulatory agency imposes any filing or public interest notice fees regarding the
filing or approval of the Agreement, NOW shall be responsible for publishing the
required notice and the publication and/or notice costs shall be borne by NOW.

For electronic filing purposes in the State of Louisiana, the NOW Louisiana
Certification Number is required and must be provided by NOW prior to filing of
the Agreement. The CLEC Louisiana Certification Number for NOW is
TSPOO115.

Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior Agreements between the
Parties relating to the subject matter contained herein and merges all prior
discussions between them, and neither Party shall be bound by any definition,
condition, provision, representation, warranty, covenant or promise other than as
expressly stated in this Agreement or as is contemporaneously or subsequently set
forth in writing and executed by a duly authorized officer or representative of the
Party to be bound thereby.

This Agreement may include attachments with provisions for the following
services:

Network Elements and Other Services

Local Interconnection
Resale
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Collocation

The following services are included as options for purchase by NOW. NOW
shall elect said services by written request to its Account Manager if
applicable.

Optional Daily Usage File (ODUF)

Enhanced Optional Daily Usage File (EODUF)

Access Daily Usage File (ADUF)

Line Information Database (LIDB) Storage

Centralized Message Distribution Service (CMDS)

Calling Name (CNAM)
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year above first
written.

BellSouth Telecommunications, Inc. NOW Communications, Inc.
Signature Signature
Name Name
Title Title
Date Date
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The terms, conditions and rates for OSS are as set forth in Section 2.13 of this
Attachment.

High Frequency Spectrum Network Element
General

BellSouth shall provide NOW access to the high frequency portion of the local
loop as an unbundled network element only where BellSouth is the voice service
provider to the end user (“High Frequency Spectrum”) at the rates set forth in
Exhibit C. BellSouth shall provide NOW with the High Frequency Spectrum
irrespective of whether BellSouth chooses to offer xDSL services on the loop.

The High Frequency Spectrum is defined as the frequency range above the
voiceband on a copper loop facility carrying analog circuit-switched voiceband
transmissions. Access to the High Frequency Spectrum is intended to allow NOW
the ability to provide Digital Subscriber Line (“xDSL”) data services to the end
user for which BellSouth provides voice services. The High Frequency Spectrum
shall be available for any version of xDSL presumed acceptable for deployment
pursuant to 47 CFR Section 51.230, including, but not limited to, ADSL, HDSL,
and any other xDSL technology that is presumed to be acceptable for deployment
pursuant to FCC rules. BellSouth will continue to have access to the low
frequency portion of the loop spectrum (from 300 Hertz to at least 3000 Hertz,
and potentially up to 3400 Hertz, depending on equipment and facilities) for the
purposes of providing voice service. NOW shall only use xDSL technology that is
within the PSD mask parameters set forth in T1.413 or other applicable industry
standards. NOW shall provision xDSL service on the High Frequency Spectrum in
accordance with the applicable Technical Specifications and Standards.

The following loop requirements are necessary for NOW to be able to access the
High Frequency Spectrum: an unconditioned, 2-wire copper loop. An
unconditioned loop is a copper loop with no load coils, low-pass filters, range
extenders, DAMLs, or similar devices and minimal bridged taps consistent with
ANSI T1.413 and T1.601. BellSouth will provide NOW access to the Unbundled
Loop Modification (Line Conditioning), in accordance with Section 2.2 of this
Agreement. BellSouth is not required to condition a loop for access to the high
frequency spectrum if conditioning of that loop significantly degrades BellSouth’s
voice service. f NOW requests that BellSouth condition a loop longer than 18,000
ft. and such conditioning significantly degrades the voice services on the loop,
NOW shall pay for the loop to be restored to its original state.

NOW’s termination point is the point of termination for NOW on the toll main
distributing frame in the central office (“Termination Point™). BellSouth will use
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Jumpers to connect NOW’s connecting block to the splitter. The splitter will route
the High Frequency Spectrum on the circuit to NOW’s xDSL equipment in
NOW?’s collocation space.

NOW shall have access to the splitter for test purposes, irrespective of where the
splitter is placed in the BellSouth premises.

Provisioning of High Frequency Spectrum and Splitter Space

BellSouth will provide NOW with access to the High Frequency Spectrum as
follows:

BellSouth will install splitters within forty-two (42) calendar days of NOW’s
submission of such order to the BellSouth Complex Resale Support Group;
provided, however, that in the event BellSouth did not have reasonable notice that
a particular central office was to have a splitter installed therein, the forty-two (42)
day interval shall not apply. Collocation itself or an application for collocation will
serve as reasonable notice.

Once a splitter is installed on behalf of NOW in a central office, NOW shall be
entitled to order the High Frequency Spectrum on lines served out of that central
office.

BellSouth will bill and NOW shall pay the SOMAN and SOMEC charges as
described in Section 2.13 of this Agreement when NOW orders High Frequency
Spectrum for end-user service.

BellSouth will select, purchase, install, and maintain a central office POTS splitter
and provide NOW access to data ports on the splitter. At least 30 days before
making a change in splitter suppliers, BellSouth will provide NOW with a carrier
notification letter, informing NOW of change. NOW shall purchase ports on the
splitter as set forth more fully below.

BellSouth will install the splitter in (i) a common area close to the NOW
collocation area, if possible; or (ii) in a BellSouth relay rack as close to the NOW
DSO0 termination point as possible. For purposes of this section, a common area is
defined as an area in the central office in which both Parties have access to a
common test access point. BellSouth will cross-connect the splitter data ports to
a specified NOW DSO at such time that a NOW end user’s service is established.

The High Frequency Spectrum shall only be available on loops on which BellSouth
is also providing, and continues to provide, analog voice service directly to the end
user. In the event the end-user terminates its BellSouth provided voice service for
any reason, and NOW desires to continue providing xDSL service on such loop,
NOW shall be required to purchase a full stand-alone loop unbundled network
element. In the event BellSouth disconnects the end-user’s voice service pursuant
to its tariffs or applicable law, and NOW desires to continue providing xDSL
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service on such loop, NOW shall be permitted to continue using the line by
purchasing the full stand-alone loop unbundled network element. To the extent
commercially practicable, BellSouth shall give NOW notice in a reasonable time
prior to disconnect, which notice shall give NOW an adequate opportunity to
notify BellSouth of its intent to purchase such loop. In those cases in which
BellSouth no longer provides voice service to the end user and NOW purchases
the full stand-alone loop, NOW may elect the type of loop it will purchase. NOW
will pay the appropriate recurring and non-recurring rates for such loop as set forth
in Exhibit C to this Attachment. In the event NOW purchases a voice grade loop,
NOW acknowledges that such loop may not remain xDSL compatible.

Only one competitive local exchange carrier shall be permitted access to the High
Frequency Spectrum of any particular loop.

Ordering

To order High Frequency Spectrum on a particular loop, NOW must have a
DSLAM collocated in the central office that serves the end-user of such loop.
NOW may order splitters in a central office once it has installed its Digital
Subscriber Line Access Multiplexer (“DSLAM?”) in that central office. BellSouth
will install these splitters within the interval provided in paragraph 3.2.1.1.

BellSouth will devise a splitter order form that allows NOW to order splitter ports
in increments of 24 ports.

BellSouth will provide NOW the Local Service Request (“LSR”) format to be
used when ordering the High Frequency Spectrum.

BellSouth will provide access to the High Frequency Spectrum within the
following target intervals: BellSouth will return a manual Firm Order
Confirmation (“FOC”) in no more than two (2) business days after receipt of a
valid, error free manual LSR. When NOW submits an electronic LSR for High
Frequency Spectrum, BellSouth will return a FOC in four (4) hours ninety-five
percent (95%) of the time, or, for orders that do not flow-through, in two (2)
business days. BellSouth will provide NOW with access to the High Frequency
Spectrum at the following target intervals:

For 1-5 lines at the same address within three (3) business days from BellSouth’s
issuance of a FOC; 6-10 lines at same address within 5 business days from
BellSouth’s issuance of a FOC; and more than 10 lines at the same address is to be
negotiated.

BellSouth will provide to NOW BellSouth’s Loop Qualification System that
BellSouth uses to qualify loops for its own ADSL offering as described below.
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BellSouth will provide NOW access to the Preordering Loop Makeup (LMU), in
accordance with Section 2.14 of this Agreement. BellSouth shall bill and NOW
shall pay the rates for such services, as described in Exhibit C.

Maintenance and Repair

NOW shall have access, for test, repair, and maintenance purposes, to any loop as
to which it has access to the High Frequency Spectrum. NOW may access the
loop at the point where the combined voice and data signal exits the central office
splitter.

BellSouth will be responsible for repairing voice services and the physical line
between the network interface device at the customer’s premises and the
Termination Point of demarcation in the central office. NOW will be responsible
for repairing data services. Each Party will be responsible for maintaining its own
equipment.

NOW shall inform its end users to direct data problems to NOW, unless both voice
and data services are impaired, in which event the end users should call BellSouth.

Once a Party has isolated a trouble to the other Party’s portion of the loop, the
Party isolating the trouble shall notify the end user that the trouble is on the other
Party’s portion of the loop.

In the event NOW’s deployment of xDSL on the High Frequency Spectrum
significantly degrades the performance of other advanced services or of
BellSouth’s voice service on the same loop, BellSouth shall notify NOW and allow
twenty-four (24) hours to cure the trouble. If NOW fails to resolve the trouble,
BellSouth may discontinue NOW’s access to the High Frequency Spectrum on
such loop.

Rates

The prices that NOW shall pay to BellSouth for Network Elements and Other
Services are set forth in Exhibit C to this Attachment. I[f NOW purchases a
service(s) from a tariff, all terms and conditions and rates as set forth in such tariff
shall apply.

Operational Support Systems (OSS)

The terms, conditions and rates for OSS are as set forth in Section 2.13 of this
Attachment.

Switching
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Exhibit C
BELLSOUTH/NOW COMMUNICATIONS, INC. RATES Rates - Page 1
NETWORK ELEMENTS
AND OTHER SERVICES
_ _ RATES BY STATE
DESCRIPTION usoc AL FL GA KY LA MS NC sC TN
NIDs |
NID to NID Cross Connect, 2-Wire or 4-Wire, NRC UNDC2 $11.63 $6.15 NA $11.79 $11.72 NA $11.68 NA NA
NID to NID Cross Connect, 2-Wire or 4-Wire, NRC UNDC4 $11.63 $6.15 NA $11.79 $11.72 NA $11.68 NA NA
NID, 1-2 lines, per month UND12 NA NA NA NA NA NA NA NA NA
NRC - 1st UND12 TBD $94.50 TBD $94.56 $93.90 8D TBD TBD TBD
NRC - Add’l UND12 8D $57.22 TBD $57.28 $56.67 8D TBD 8D TBD
NRC - Disconnect Charge - 1st UND12 8D NA TBD NA NA 8D TBD 8D TBD
NRC - Disconnect Charge - Add'l UND12 TBD NA TBD NA NA 8D TBD TBD TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 NA $3.50 $3.50 NA $3.50 NA TBD
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA 18D
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN T8D NA TBD NA NA T8D TBD TBD TBD
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN T8D NA TBD NA NA TBD TBD TBD TBD
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN T8D NA TBD NA NA TBD TBD TBD T8D
NID, 1-6 lines, per month UND16 NA NA NA NA NA NA NA NA NA
NRC - 1st UND16 T8D $136.75 T8D $136.91 $135.29 TBD TBD TBD TBD
NRC - Add’l UND16 T8D $99.47 TBD $99.63 $98.07 TBD TBD TBD TBD
NRC - Disconnect Charge - 1st UND16 8D NA TBD NA NA TBD TBD TBD TBD
NRC - Disconnect Charge - Add'l UND16 T8D NA TBD NA NA TBD TBD TBD TBD
NRC - Service Order submitted Electron SOMEC $3.50 $2.75 NA $3.50 $3.50 NA $3.50 NA T8D
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN 18D $21.56 TBD NA NA TBD TBD TBD TBD
NRC - incremental Charge - Manual Service Order - Add'i SOMAN T8D NA TBD NA NA TBD 18D TBD TBD
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN T8D $3.84 TBD NA NA TBD TBD TBD TBD
Nonrecurring Charge - customer transfer, feature additions, changes (1) $5.00 NA NA NA NA $5.00 NA NA NA
LOOP, EXCLUDING NID
2-Wire Analog VG Loop (Standard), per month NA NA NA $18.20 NA NA NA NA NA
[ INRC-1st NA NA NA $86.08 NA NA NA NA NA
| INRC-Add1 NA NA NA $58.57 NA NA NA NA NA
2-Wire Analog VG Loop (Customized), per month NA NA NA $21.41 NA NA NA NA NA
[ INRC-1st NA NA NA $236.75 NA NA NA NA NA
[ [NRC - Add' NA NA NA $177.10 NA NA NA NA NA
4-Wire Analog VG Loop (Standard), per month NA NA NA $26.38 NA NA NA NA NA
[ INRC - 1st NA NA NA $457.14 NA NA NA NA NA
| _INRC - Addl NA NA NA $348.83 NA NA NA NA NA
2-Wire ISDN Digital Grade Loop (Standard), per month NA NA NA $29.65 NA NA NA NA NA
[ [NRC-1st NA NA NA $541.28 NA NA NA NA NA
[ [NRC - Add'l NA NA NA $431.61 NA NA NA NA NA
2-Wire ADSL Loop (Standard), per month NA NA NA $10.63 NA NA NA NA NA
T INRC - 1st NA NA NA $713.50 NA NA NA NA NA
[ INRC - Add'l NA NA NA $609.44 NA NA NA NA NA
2-Wire HDSL Loop (Standard), per month NA NA NA $7.40 NA NA NA NA NA
[ INRC - 1st NA NA NA $713.50 NA NA NA NA NA
[ INRC - Add'l NA NA NA $609.44 NA NA NA NA NA
4-Wire HDSL Loop (Staindaid), pei moith NA NA WA $3.7C NA NA NA NA NA
[ [NRC-1st NA NA NA $748.93 NA NA NA NA NA
| INRC - Add'l NA NA NA $646.17 NA NA NA NA NA
LOOP, INCLUDING NID
2-Wire Analog VG Loop-SL1
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Exhibit C
BELLSOUTH/NOW COMMUNICATIONS, INC. RATES Rates - Page 2
NETWORK ELEMENTS
AND OTHER SERVICES

RC - Statewide, per month UEAL2 NA NA NA NA NA NA $15.88 NA NA
RC - Zone 1, per month (Note 2) UEAL2 $15.24 $13.75 $14.21 $14.79 $14.96 $15.58 TBD $18.48 $15.92
RC - Zone 2, per month (Note 2) UEAL2 $24.75 $20.13 $16.41 $27.68 $25.69 $20.65 TBD $27.87 $20.79
RC - Zone 3, per month (Note 2) UEAL2 $44.85 $44.40 $26.08 $47.78 $52.47 $29.51 TBD $36.91 $27.18
RC - Zone 4, per month (Note 2) UEAL2 NA NA NA NA NA $38.94 NA NA NA
NRC - 1st UEAL2 $59.03 $83.20 $42.54 $86.08 $40.69 59.25 $57.99 $70.44 $78.93
NRC - Add’l UEAL2 $43.14 $35.12 $31.33 $58.57 $29.96 43.67 $42.37 $44.05 $50.98
NRC - Disconnect Charge - 1st UEAL2 $15.21 $55.97 NA NA $11.48 $16.35 NA NA NA
NRC - Disconnect Charge - Add'l UEAL2 $3.22 10.35 NA NA $3.36 $4.06 NA NA NA
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA 8D
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 $25.52 $26.94 $44.22 NA
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN $12.97 NA $8.42 NA $8.06 $11.34 $12.76 $13.55 NA
NRC - incremental Charge - Manual Service Order - Disconnect SOMAN $17.77 NA NA NA $11.41 $16.06 NA NA NA
NRC - Loop Make-Up UEANM 8D TBD TBD TBD TBD TBD 8D T8D TBD

2-Wire Analog VG Loop-SL2 w/loop or ground start signaling
RC - Statewide, per month UEAL2 NA NA NA NA NA NA $19.50 NA NA
RC - Zone 1, per month (Note 2) UEAL2 $17.95 $18.48 $16.84 $17.27 $17.65 $18.35 TBD $21.57 $15.92
RC - Zone 2, per month (Note 2) UEAL2 $29.16 $22.43 $19.45 $32.32 $30.32 $24.33 TBD $32.53 $20.79
RC - Zone 3, per month {Note 2) UEAL2 $52.84 $27.87 $30.92 $55.78 $61.93 $34.77 TBD $43.08 $27.18
RC - Zone 4, per month {Note 2) UEAL2 NA NA NA NA NA $45.88 NA NA NA
NRC - 1st UEAL2 $145.46 $218.96 $104.17 $236.75 $99.69 $144.01 $142.97 $178.12 $192.97
NRC - Add’l UEAL2 $108.40 $136.44 $78.10 $177.10 74.73 $107.70 $106.56 $128.80 $140.72
NRC - Disconnect Charge - 1st UEAL2 $40.31 $113.41 NA NA 28.73 $40.98 NA NA NA
NRC - Disconnect Charge - Add'l UEAL2 $26.01 $20.58 NA NA $18.87 $26.95 NA NA NA
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 $25.52 $26.94 $44.42 NA
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN 12.97 NA $8.42 NA $8.06 $11.34 $12.76 $13.55 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN 17.77 NA NA NA $11.41 $26.95 NA NA NA
NRC - Incremental Charge - Order Coordination - Time Specific (per LSR) OCOSL 45.99 $36.18 $34.22 $36.18 $32.77 $45.27 $45.34 $45.43 $55.00

2-Wire Analog VG Loop-SL2 w/ reverse battery signaling
RC - Statewide, per month UEAR2 NA NA NA NA NA NA $19.50 NA NA
RC - Zone 1, per month (Note 2) UEAR2 $17.95 $18.48 $16.84 $17.27 $17.65 $18.35 8D $21.57 $15.92
RC - Zone 2, per month (Note 2) UEAR2 $29.16 $22.43 $19.45 $32.32 $30.32 $24.33 TBD $32.53 $20.79
RC - Zone 3, per month (Note 2) UEAR2 $52.84 $27.87 $30.92 $55.78 $61.93 $34.77 TBD $43.08 $27.18
RC - Zone 4, per month (Note 2) UEAR2 NA NA NA NA NA $45.88 NA NA NA
NRC - 1st UEAR2 $145.46 $218.96 $104.17 $236.75 $99.69 $144.01 $142.97 $178.12 $192.97
NRC - Add'l UEAR2 $108.40 $136.44 $78.10 $177.10 $74.73 $107.70 $106.56 $128.80 $140.72
NRC - Disconnect Charge - 1st UEAR2 $40.31 $113.41 NA NA $28.73 $40.98 NA NA NA
NRC - Disconnect Charge - Add'l UEAR2 $26.01 $20.58 NA NA $18.87 $26.95 NA NA NA
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 $25.52 $26.94 $44.42 NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN $12.97 NA $8.42 NA $8.06 $11.34 $12.76 $13.55 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN $17.77 NA NA NA $11.41 $26.95 NA NA NA
NRC - Incremental Charge - Order Coordination - Time Specific (per LSR) OCOCL $45.99 $36.18 $34.22 $36.18 $32.77 $45.27 $45.34 $45.43 $55.00

4-Wire Analog VG Loop

T _|RC - Statewide, per month UEAL4 NA NA NA NA NA NA $27.49 NA NA
M _NO - Zone 1, per month (Note 2) UEAL4 $24.01 $24.26 $22.26 $20.92 $24.36 $22.38 TBD $29.47 $15.92
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BELLSOUTH/NOW COMMUNICATIONS, INC. RATES Rates - Page 3
NETWORK ELEMENTS
AND OTHER SERVICES
RC - Zone 2, per month (Note 2) UEAL4 39.00 $35.51 $25.70 $39.14 $41.85 $29.67 TBD $44.44 $20.79
RC - Zone 3, per month (Note 2) UEAL4 70.67 $78.35 $40.85 $67.56 $85.47 $42.40 TBD $58.85 $27.18
RC - Zone 4, per month (Note 2) UEAL4 NA NA NA NA NA $55.96 NA NA NA
NRC - 1st UEAL4 $293.70 $141.00 $206.95 $457.14 $198.10 $289.06 $288.47 $383.39 $58.50
NRC - Add'l UEAL4 241.76 $43.00 $170.57 $348.83 $163.26 $238.19 $237.45 $286.77 $31.00
NRC - Disconnect Charge - 1st UEAL4 108.96 $122.15 NA NA $74.27 $108.14 NA NA NA
NRC - Disconnect Charge - Add’l UEAL4 $57.01 $27.42 NA NA $39.44 $57.28 NA NA NA
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA T8D
NRC - Incremental Charge - Manuat Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 $25.52 $26.94 $44.06 NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN $12.97 NA $8.42 NA $8.06 $11.34 $12.76 $13.55 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN $17.77 NA NA NA $11.41 $16.06 NA NA NA
NRC - incremental Charge - Order Coordination - Time Specific (per LSR) OCOSL $45.99 $36.18 $34.22 $36.18 $32.77 $45.27 $45.34 $45.43 $55.00
2-Wire ISDN Digital Grade Loop
RC - Statewide, per month u1L2x NA NA NA NA NA NA $24.98 NA NA
RC - Zone 1, per month (Note 2) u1L2Xx 23.23 $32.34 21.89 $23.66 $21.15 21.86 TBD $26.68 $15.92
RC - Zone 2, per month {Note 2) U1L2X 37.74 $47.35 25.27 $44.28 $36.22 28.97 TBD $40.24 $20.79
RC - Zone 3, per month {Note 2) U1L2X 68.38 $104.47 40.17 $76.42 $74.19 $41.40 T8D $53.29 $27.18
RC - Zone 4, per month (Note 2) U1L2X NA NA NA NA NA $54.64 NA NA NA
NRC - 1st u1L2X 331.85 $306.00 $233.38 $541.28 $223.27 $326.38 $325.91 $423.04 $58.50
NRC - Add'l utL2x 255.87 $283.00 $180.35 $431.61 $172.63 $252.00 $251.31 $301.75 $31.00
NRC - Disconnect Charge - 1st U1L2X 108.95 $111.10 NA NA $74.27 $108.14 NA NA NA
NRC - Disconnect Charge - Add’l U1L2X $57.01 $18.28 NA NA $33.44 $57.27 NA NA NA
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 $25.52 $26.94 $44.42 NA
NRC - incremental Charge - Manual Service Order - Add'l SOMAN $12.97 NA $8.42 NA $8.06 $11.34 $12.76 $13.55 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN $17.77 NA NA NA $11.41 $16.06 NA NA NA
NRC - incremental Charge - Order Coordination - Time Specific (per LSR) OCOSL $45.99 $36.18 $34.22 $36.18 $32.77 $45.27 $45.34 $45.43 $55.00
2-Wire Universal Digital Carrier (UDC), statewide, per month UDC2X NA NA NA NA NA NA $24.98 NA NA
Zone 1, per month UbDC2X $23.23 $32.34 21.89 $23.66 $21.15 21.86 TBD $26.68 $15.92
Zone 2, per month ubDC2X $37.74 $47.35 25.27 $44.28 $36.22 $28.97 TBD $40.24 $20.79
Zone 3, per month ubpcax $68.38 $104.47 40.17 $76.42 $74.19 $41.40 TBD $53.29 $27.18
Zone 4, per month uDC2X NA NA NA NA NA $54.64 NA NA NA
NRC - 1st uDC2X $331.85 306.00 $233.38 $541.28 $223.27 $326.38 $325.91 $423.04 $58.50
NRC - Add’l uUDC2X $255.87 283.00 $180.35 $431.61 $172.63 $252.00 $251.31 $301.75 $31.00
NRC - Disconnect Charge - 1st UDC2X $108.95 111.10 NA NA $74.27 $108.14 NA NA NA
NRC - Disconnect Charge - Add'l uUDC2X $57.01 $18.28 NA NA $39.44 $57.27 NA NA NA
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA TB8D
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 $25.52 $26.94 $44.42 NA
NRC - incremental Charge - Manual Service Order - Add’l SOMAN $12.97 NA $8.42 NA $8.06 $11.34 $12.76 $13.55 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN $17.77 NA NA NA $11.41 $16.06 NA NA NA
NRC - Incremental Charge - Order Coordination - Time Specific (per LSR) OCOoSsL $45.99 $36.18 $34.22 $36.18 $32.77 $45.27 $45.34 $45.43 $55.00
2-Wire ADSL Compatible Loop incl Man Svc Inquiry & Fac Reservation
RC - Statewide, per month UAL2X NA NA NA NA NA NA $14.60 NA NA
RC - Zone 1, per month (Note 2) UAL2X $12.09 $12.78 $11.23 $8.79 $11.90 $10.87 18D $17.10 $15.93
RC - Zone 2, per month (Note 2) UAL2X $19.64 $18.72 $12.97 $16.46 $20.43 $14.40 TBD $25.79 $20.05
RC - Zone 3, per month (Note 2) UAL2X $35.59 $41.29 $20.62 $28.40 $41.73 $20.58 TBD $34.15 $28.74
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RC - Zone 4, per month (Note 2) UAL2X NA NA NA NA NA $27.16 NA NA NA
NRC - 1st UAL2X $514.21 $113.85 $359.73 $713.50 $343.13 $504.82 $504.90 $600.61 $640.79
NRC - Add’l UAL2X $464.58 $99.61 $325.15 $609.44 $310.03 $456.24 $456.17 $507.33 $541.94
NRC - Disconnect Charge - 1st UAL2X $106.65 $164.23 NA NA $72.54 $105.86 NA NA NA
NRC - Disconnect Charge - Add'l UAL2X $56.98 $35.23 NA NA $39.42 $57.25 $26.94 NA NA
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incrementai Charge - Manual Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 $25.52 $12.76 $44.42 NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN $12.97 NA $8.42 NA $8.06 11.34 NA $13.55 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN $17.77 NA NA NA $11.41 16.06 NA NA NA
NRC - Incremental Charge - Order Coordination - Time Specific (per LSR) OCOSL $45.99 $36.18 $34.22 $36.18 $32.77 $45.27 $45.34 $45.43 $55.00

2-Wire ADSL Compatible Loop without Man Svc Inquiry & Fac Reservation

RC - Statewide, per month UAL2W NA NA NA NA NA NA $14.60 NA NA
Zone 1, per month UAL2W $12.09 12.78 $11.23 $8.79 $11.90 $10.87 TBD 17.10 $15.93
Zone 2, per month UAL2W $19.64 18.72 $12.97 $16.46 $20.43 $14.40 TBD 25.79 $20.05
Zone 3, per month UAL2W $35.59 41.29 $20.62 $28.40 $41.73 $20.58 TBD $34.15 $28.74
Zone 4, per month UAL2W NA NA NA NA NA $27.16 NA NA NA
NRC - 1st UAL2W $375.21 258.86 $220.73 $260.95 $255.34 365.82 $365.90 $461.60 $501.79
NRC - Add’l UAL2W $325.58 175.48 $186.15 $176.21 $170.72 317.24 $317.17 $368.33 $402.94
NRC - Disconnect Charge - 1st UAL2W $106.65 108.28 NA $112.86 $112.32 105.86 NA NA NA
NRC - Disconnect Charge - Add'l UAL2W $56.98 $15.46 NA $15.88 $15.81 $57.25 $26.94 NA NA
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA 8D
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 25.52 $12.76 $44.42 NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN $12.97 NA $8.42 NA $8.06 11.34 NA $13.55 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN $17.77 NA NA NA $11.41 16.06 NA NA NA
NRC - Incremental Charge - Order Coordination - Time Specific (per LSR) OCOSL $45.99 $36.18 $34.22 $36.18 $32.77 45.27 $45.34 $45.43 $55.00

2-Wire HDSL Compatible Loop, incl Man Svc Inquiry & Fac Reserv
RC - Statewide, per month UHL2X NA NA NA NA NA NA $11.98 NA NA
RC - Zone 1, per month (Note 2) UHL2X $9.41 $9.80 $7.88 $6.29 $8.97 $8.50 TBD $12.21 $11.62
RC - Zone 2, per month (Note 2) UHL2X $15.29 $14.35 $9.09 $11.78 $15.41 $11.26 TBD $18.41 $14.62
RC - Zone 3, per month (Note 2) UHL2X $27.70 $31.65 $14.46 $20.33 $31.48 $16.10 TBD $24.39 $20.96
RC - Zone 4, per month (Note 2) UHL2X NA NA NA NA NA $21.25 NA NA NA
NRC - 1st UHL2X $514.21 $113.85 $359.73 $713.50 $343.13 $504.82 $504.90 $600.61 $640.79
NRC - Add’l UHL2X $464.58 $99.61 $325.15 $609.44 $310.03 $456.24 $456.17 $507.33 $541.94
NRC - Disconnect Charge - 1st UHL2X $106.65 $154.23 NA NA $72.54 $105.86 NA NA NA
NRC - Disconnect Charge - Add'l UHL2X $56.98 $35.23 NA NA $39.42 $57.25 NA NA NA
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 25.52 $26.94 $44.06 NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN $12.97 NA $8.42 NA $8.06 11.34 $12.76 $13.55 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN $17.77 NA NA NA $11.41 16.06 NA NA NA
NRC - Incremental Charge - Order Coordination - Time Specific (per LSR) OCOSL $45.99 $36.18 $34.22 $36.18 $32.77 45.27 $45.34 $45.43 $55.00

2-Wire HDSL Compatible Loop, without Man Svc Inquiry & Fac Reserv

Statewide, per month UHL2W NA NA NA NA NA NA $11.98 NA NA
Zone 1, per month UHL2W $9.41 $9.80 $7.88 $6.29 $8.97 $8.50 TBD $12.21 $11.62
Zone 2, per month UHL2W $15.29 $14.35 $9.09 $11.78 $15.41 $11.26 8D $18.41 $14.62
Zone 3, per month UHL2W $27.70 $31.65 $14.48 $20.33 $31.48 $16.10 8D $24.39 $20.96
Zone 4, per month UHL2W NA NA NA NA NA $21.25 NA NA NA
NRC - 1st UHL2W $375.21 $276.19 $220.73 $278.28 $272.64 $365.82 $365.90 $461.60 $501.79
NRC - Add'l UHL2W $325.58 $192.81 $186.15 $193.54 $188.02 $317.24 $317.17 $368.33 $402.94
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NRC - Disconnect Charge - 1st UHL2W $106.65 $108.29 NA $112.86 $112.32 $105.86 NA NA NA
NRC - Disconnect Charge - Add’l UHL2W $56.98 $15.46 NA $15.88 $15.81 $57.25 NA NA NA
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN 27.37 NA $18.94 NA $18.14 25.52 $26.94 $44.06 NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN 12.97 NA $8.42 NA $8.06 11.34 $12.76 $13.55 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN 17.77 NA NA NA $11.41 $16.06 NA NA NA
NRC - Incremental Charge - Order Coordination - Time Specific (per LSR) OCOSL 45.99 $36.18 $34.22 $36.18 $32.77 $45.27 $45.34 $45.43 $55.00

4-Wire HDSL Compatible Loop, incl Man Svc Inquiry & Fac Reserv
RC - Statewide, per month UHL4X NA NA NA NA NA NA $13.97 NA $17.91
RC - Zone 1, per month (Note 2) UHL4X $11.52 14.75 $10.39 $7.68 $12.97 $10.36 TBD $16.21 $15.46
RC - Zone 2, per month (Note 2) UHL4X $18.71 21.59 $12.00 $14.38 $21.76 $13.73 TBD $24.45 $19.46
RC - Zone 3, per month (Note 2) UHL4X $33.90 $47.64 $19.07 $24.82 $44.44 $19.62 TBD $32.38 $27.88
RC - Zone 4, per month (Note 2) UHL4X NA NA NA NA NA $25.90 NA NA NA
NRC - 1st UHL4X $541.13 $116.91 $378.86 $748.93 $361.45 $531.21 $531.35 $625.11 $666.70
NRC - Add’l UHL4X $491.50 $101.71 $344.28 $646.17 $328.35 $482.63 $482.62 $532.78 $568.86
NRC - Disconnect Charge - 1st UHL4X $106.65 $161.19 NA NA $72.54 $105.86 NA NA NA
NRC - Disconnect Charge - Add'l UHL4X $56.98 $26.10 NA NA $39.42 $57.25 NA NA NA
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA T8BD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 $25.52 $26.94 $44.06 NA
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN $12.97 NA $8.42 NA $8.06 $11.34 $12.76 $13.55 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN $17.77 NA NA NA $11.41 $16.06 NA NA NA
NRC - Incremental Charge - Order Coordination - Time Specific (per LSR) OCOSL $45.99 $36.18 $34.22 $36.18 $32.77 $45.27 $45.34 $45.43 $55.00

4-Wire HDSL Compatibie Loop, without Man Svc Inquiry & Fac Res

Statewide, per month UHL4W NA NA NA NA NA NA $13.97 NA $17.91
Zone 1, per month UHL4W $11.52 $14.75 $10.39 $7.68 $12.97 $10.36 TBD $16.21 $15.46
Zone 2, per month UHL4W $18.71 $21.59 $12.00 $14.38 $21.76 $13.73 18D $24.45 $19.46
Zone 3, per month UHL4W $33.90 $47 .64 $19.07 $24.82 $44.44 $19.62 TBD $32.38 $27.88
Zone 4, per month UHL4W NA NA NA NA NA $25.90 NA NA NA
NRC - 1st UHL4W $402.13 $333.40 $239.86 $276.76 $329.76 $392.21 $392.35 $486.11 $527.70
NRC - Add’l UHL4W $352.50 $250.01 $205.28 $192.02 $245.15 $343.63 $343.62 $393.78 $429.86
NRC - Disconnect Charge - 1st UHL4W $106.65 $114.30 NA $122.17 $124.19 $105.86 NA NA NA
NRC - Disconnect Charge - Add'! UHL4W $56.98 $19.58 NA $20.64 $20.98 $57.25 NA NA NA
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Eilectronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 $25.52 $26.94 $44.06 NA
NRC - Incremental Charge - Manual Service Order - Add’| SOMAN $12.97 NA $8.42 NA $8.06 $11.34 $12.76 $13.55 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN $17.77 NA NA NA $11.41 $16.06 NA NA NA
NRC - Incremental Charge - Order Coordination - Time Specific (per LSR) OCOSL $45.99 $36.18 $34.22 $36.18 $32.77 $45.27 $45.34 $45.43 $55.00

4-Wire DS1 Digitai Loop

| ]RC - Statewide, per month USLXX NA NA NA NA NA NA $62.78 NA NA
| IRC - Zone 1, per month (Note 2) USLXX $51.74 $64.69 $55.53 $50.26 $56.32 $50.99 TBD $59.61 $57.73
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RC - Zone 2, per month (Note 2) USLXX $84.05 $94.71 $64.13 $94.06 $96.73 $67.58 18D $89.90 $75.40
RC - Zone 3, per month (Note 2) USLXX $152.29 $208.93 $101.93 $162.34 $197.57 $96.58 18D $119.06 $98.59
RC - Zone 4, per month (Note 2) USLXX NA NA NA NA NA $127.47 NA NA NA
NRC - 1st USLXX $610.13 $540.00 $429.98 $849.80 $410.38 599.09 $714.84 $715.77 $313.08
NRC - Add’l USLXX $380.26 $465.00 $268.18 $523.27 $255.48 373.90 $421.47 $421.50 $219.72
NRC - Disconnect Charge - 1st USLXX $134.77 $82.85 NA NA $92.35 133.53 NA NA $96.86
NRC - Disconnect Charge - Add’l USLXX $55.97 $21.69 NA NA $38.44 $56.25 NA NA $40.45
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA 78D
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 $25.52 $26.94 $43.77 NA
NRC - Incremental Charge - Manual Service Order - Add't SOMAN $12.97 NA $8.42 NA $8.06 $11.34 $12.76 $13.55 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN $17.77 NA NA NA $11.41 $16.06 NA NA NA
NRC - incremental Charge - Order Coordination - Time Specific (per LSR) OCOSL $49.18 $36.18 $34.52 $36.18 $33.05 $48.17 $45.34 $48.47 $55.00
4-Wire 56 Kbps Dig Grade Loop
RC - Statewide, per month UDLS6 NA NA NA NA NA NA $32.67 NA 42.23
RC - Zone 1, per month (Note 2) UDL56 $27.33 $39.08 $25.75 $35.92 $27.50 25.61 TBD $34.26 36.45
RC - Zone 2, per month (Note 2) UDLS6 $44.40 $57.21 $29.74 $40.32 $47.24 33.94 TBD $51.67 45.87
RC - Zone 3, per month (Note 2) UDLS6 $80.45 $126.22 $47.27 $37.90 $96.48 48.51 TBD $68.43 65.75
RC - Zone 4, per month (Note 2) UDL56 NA NA NA NA NA $64.02 NA NA NA
NRC - 1st UDLS6 $498.05 $654.72 $348.55 $258.62 $333.28 489.00 $489.04 $602.73 $643.00
NRC - Add'l UDL56 $343.70 $428.45 $241.20 $176.11 $230.50 $337.93 $337.51 $393.50 $421.26
NRC - Disconnect Charge - 1st UDL56 $129.62 $122.15 NA $127.74 $87.99 128.36 NA $44.06 NA
NRC - Disconnect Charge - Add'i UDL56 $64.25 $27.42 NA $27.90 $44.24 $64.35 NA $13.55 NA
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitied Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 $25.52 $26.94 NA NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN $12.97 NA $8.42 NA $8.06 $11.34 $12.76 NA NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN $17.77 NA NA NA $11.41 $16.06 NA NA NA
NRC - Incremental Charge - Order Coordination - Time Specific (per LSR) OCOSL $45.99 $36.18 $34.22 $36.18 $32.77 $45.27 $45.34 $45.43 $55.00
4-Wire 64 Kbps Dig Grade Loop
RC - Statewide, per month uDL64 NA NA NA NA NA NA $32.67 $41.70 $42.23
RC - Zone 1, per month (Note 2) UDL64 $27.33 $39.08 $25.75 $35.92 $27.50 $25.61 TBD $34.26 $36.45
RC - Zone 2, per month (Note 2) UDL64 $44.40 $57.21 $29.74 $40.32 $47.24 $33.94 8D $51.67 $45.87
RC - Zone 3, per month (Note 2) uUDL64 $80.45 $126.22 $47.27 $37.90 $96.48 $48.51 TBD $68.43 $65.75
RC - Zone 4, per month (Note 2) UDL64 NA NA NA NA NA $64.02 NA NA NA
NRC - 1st UDL64 $498.05 $654.72 $348.55 $258.62 $333.28 $489.00 $489.04 $602.73 $643.00
NRC - Add'l UDL64 $343.70 $428.45 $241.20 $176.11 $230.50 $337.93 $337.51 $393.50 $421.26
NRC - Disconnect Charge - 1st UDL&4 $129.62 $122.15 NA $127.74 $87.99 $128.36 NA $44.06 NA
NRC - Bisconnect Charge - Add’l UDLG4 $64.25 $27.42 NA $27.90 $44.24 $64.35 NA $13.56 NA
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA NA
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA NA
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NRC - Incremental Charge - Manual Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 $25.52 $26.94 NA NA
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN $12.97 NA $8.42 NA $8.06 $11.34 $12.76 NA NA
NRC - incremental Charge - Manual Service Order - Disconnect SOMAN $17.77 NA NA NA $11.41 $16.06 NA NA NA
NRC - Incremental Charge - Order Coordination - Time Specific {per LSR) OCOSL $45.99 $36.18 $34.22 $36.18 $32.77 $45.27 $45.34 $45.43 $55.00
2-Wire Unb Copper Loop/Short(< or = 18kft), incl Man S| & Fac Res*
RC - Statewide, per month UcLPB $15.11 NA 13.97 NA NA NA NA $20.81 NA
RC - Zone 1, per month (Note 2) UCLPB T8D $18.60 19.80 $14.94 $16.34 16.85 $12.27 $18.90 $19.85
RC - Zone 2, per month (Note 2) ucLPB 8D $27.23 $22.86 15.15 $17.99 $22.34 $20.63 $28.50 $24.98
RC - Zone 3, per month (Note 2) ucLPB T8D 60.07 36.34 15.73 $18.83 $31.92 $23.88 $37.75 $35.81
RC - Zone 4, per month (Note 2) ucLPB NA NA NA NA NA $42.13 NA NA NA
NRC - 1st UCLPB $514.21 $389.84 $395.16 $391.93 $386.13 $504.82 $450.00 $600.61 $270.01
NRC - Add'l UCLPB $464.58 251.26 $217.39 $251.98 $246.38 $456.24 $390.00 $507.33 $234.63
NRC - Disconnect Charge - 1st UCLPB TBD 154.23 $142.27 $160.06 $159.29 $105.86 NA NA $74.54
NRC - Disconnect Charge - Add'l UCLPB TBD $35.23 $37.86 $36.20 $36.02 $57.25 NA NA $39.14
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA NA
NRC - Service Order submitted Manuaily, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $47.00 NA $18.94 NA $18.14 25.52 $26.94 47.00 NA
NRC - incremental Charge - Manual Service Order - Add’l SOMAN $21.00 NA $8.42 NA $8.06 11.34 $12.76 25.52 NA
NRC - Incremental Charge - Manual Service Order - Disconnect - 1st SOMAN $17.77 NA $142.27 NA $11.41 16.06 NA 21.00 NA
NRC - Incremental Charge - Manual Service Order - Disconnect - Add" SOMAN $17.77 NA $37.86 NA $11.41 16.06 NA $21.00 NA
NRC - Incremental Charge - Manual Order Coordination - per loop UCLMC $16.00 $16.31 $36.46 $16.31 $32.77 $45.27 $16.00 $45.43 $34.29
2-Wire Unb Copper Loop/Short (< or = 18kft}), without Man S| & Fac Res
RC - Statewide, per moth UCLPW NA NA NA NA NA NA NA $20.81 NA
Zone 1, per month UCLPW TBD $18.60 $11.90 $14.94 $16.34 $16.85 $12.27 $18.90 $19.85
Zone 2, per month UCLPW TBD $27.23 $13.74 $15.15 17.99 $22.34 $20.63 $28.50 $24.98
Zone 3, per month UCLPW 8D $60.07 $21.83 $15.73 18.83 $31.92 $23.88 $37.75 $35.81
Zone 4, per month UCLPW NA NA NA NA NA $42.13 NA NA NA
NRC - 1st UCLPW $375.21 $257.00 $154.13 $259.09 $253.48 $365.82 $311.00 $461.61 $131.01
NRC - Add't UCLPW $325.58 $173.62 $139.75 $174.35 $168.86 $317.24 $251.00 $368.33 $95.63
NRC - Disconnect Charge - 1st UCLPW TBD $108.29 $140.73 $112.86 $112.32 $105.86 NA NA $74.54
NRC - Disconnect Charge - Add'l UCLPW TBD $15.46 $37.45 $15.88 $15.81 $57.25 NA NA $39.14
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA NA
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $47.00 NA NA NA $18.14 $25.52 $26.94 $47.00 NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN $21.00 NA NA NA $8.06 $11.34 $12.76 $25.52 NA
NRC - Incremental Charge - Manual Service Order - Disconnect - 1st SOMAN $17.77 NA NA NA $11.41 $16.06 NA $21.00 NA
NRC - Incremental Charge - Manual Service Order - Disconnect - Add’l SOMAN $17.77 NA NA NA $11.41 $16.06 NA $21.00 NA
NRC - Incremental Charge - Manual Order Coordination - per loop UCLMC $16.00 $16.31 $36.46 $16.31 $32.77 $45.27 $16.00 $45.43 $34.29
2-Wire Unb Copper Loop/Long (> 18kft), incl Man Si & Fac Res
RC - Statewide, per month ucL2L $40.00 NA 41.61 NA NA NA NA NA NA
RC - Zone 1, per month (Note 2) UCL2L 18D 48.79 19.80 $36.19 $43.92 $16.85 $38.66 18.90 $19.85
RC - Zone 2, per month (Note 2) UCL2L 8D 58.13 22.86 $49.31 $59.76 $22.34 $64.03 28.50 $24.98
RC - Zone 3, per month (Note 2) ucL2L T8D 71.17 36.34 $80.78 $104.74 $31.92 $73.89 37.75 $35.81
RC - Zone 4, per month (Note 2) ucL2L NA NA NA NA NA $42.13 NA NA NA
NRC - 1st ucL2L $514.21 $331.86 $395.16 $333.21 $332.73 $504.82 $450.00 $600.61 $270.01
NRC - Add’l UCL2L $464.58 $193.27 $217.39 $193.26 $192.99 $456.24 $390.00 $507.33 $234.63
NRC - Disconnect Charge - 1st ucL2L NA $154.23 $142.27 $160.06 $159.29 $105.86 NA NA $74.54
NRC - Disconnect Charge - Add'| ucL2L NA NA $37.86 $36.20 $36.02 $57.25 NA NA $39.14
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
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NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - incremental Charge - Manual Service Order - 1st SOMAN $47.00 NA $18.94 $47.00 $18.14 $25.52 $26.94 $47.00 NA
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN $21.00 NA $8.42 NA $8.06 $11.34 $12.76 $25.52 NA
NRC - Incremental Charge - Manual Service Order - Disconnect - 1st SOMAN $17.77 NA $142.27 NA $11.41 16.06 NA $21.00 NA
NRC - Incremental Charge - Manual Service Order - Disconnect - Add'L SOMAN $17.77 NA $37.86 NA $11.41 $16.06 NA $21.00 NA
NRC - Incremental Charge - Manual Order Coordination - per loop UCLMC $16.00 $16.31 $36.46 $16.31 $32.77 45.27 $16.00 $45.43 $34.29

2-Wire Unb Copper Loop/Long (> 18kft), without Man S| & Fac Res

RC - Statewide, per month uUcL2w $40.00 NA $37.00 NA NA NA NA NA NA
Zone 1, per month ucL2w TBD $48.79 T8D $36.19 $43.92 $16.85 $38.66 $18.90 $19.85
Zone 2, per month UCL2W TBD $58.13 TBD $49.31 $59.76 $22.34 $64.03 $28.50 $24.98
Zone 3, per month ucL2w TBD $71.17 TBD $80.78 $104.74 $31.92 $73.89 $37.75 $35.81
Zone 4, per month UCL2wW NA NA NA NA NA $42.13 NA NA NA
NRC - 1st ucLaw $375.21 $199.01 $154.13 200.37 $200.08 $365.82 $311.00 $461.61 $131.01
NRC - Add'l UcL2w $325.58 $115.63 $139.75 $115.63 $115.46 $317.24 $251.00 $368.33 $95.63
NRC - Disconnect Charge - 1st UCL2W NA $108.29 TBD $112.86 $112.32 $105.86 NA NA $74.54
NRC - Disconnect Charge - Add'| ucL2w NA $15.46 TBD $15.88 $15.81 $57.25 NA NA $39.14
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA NA
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $47.00 NA TBD NA $18.14 $25.52 $26.94 $47.00 NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN $21.00 NA 8D NA $8.06 $11.34 $12.76 $25.52 NA
NRC - Incremental Charge - Manual Service Order - Disconnect - 1st SOMAN $17.77 NA TBD NA $11.41 $16.06 NA $21.00 NA
NRC - Incremental Charge - Manual Service Order - Disconnect - Add'L SOMAN $17.77 NA TBD NA $11.41 $16.06 NA $21.00 NA
NRC - Incremental Charge - Manual Order Coordination - per loop UCLMC $16.00 $16.31 $36.46 $16.31 $32.77 $45.27 $16.00 $45.43 $34.29

4-Wire Unb Copper Loop/Short (< or = 18kft), incl Man Sl & Fac Res

Statewide, per month* UCL4s TBD NA $19.34 NA NA NA NA NA NA
Zone 1, per month UCL4S TBD $25.56 $16.65 25.26 $238.14 $25.00 18.49 $25.00 25.00
Zone 2, per month UCL4S TBD $30.53 19.22 23.00 $26.62 $27.50 29.75 $27.50 27.50
Zone 3, per month UCL4S TBD $32.24 30.55 19.08 $28.75 $30.00 $34.14 $30.00 30.00
Zone 4, per month UCL4s NA NA NA NA NA $35.00 NA NA NA
NRC - 1st uUCL4s TBD $438.27 $353.80 $440.35 $434.49 $400.00 $400.00 $400.00 $400.00
NRC - Add’l UCL4S 8D $299.68 $162.61 $300.41 $294.74 $300.00 $300.00 $300.00 $300.00
NRC - Disconnect Charge - 1st UCL4S 8D $161.19 $156.25 $171.58 $174.43 $150.00 $150.00 $150.00 $150.00
NRC - Disconnect Charge - Add'l ucL4s TBD $39.76 $41.96 $41.90 $42.60 $40.00 $40.00 $40.00 $40.00
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA NA
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA NA NA $18.14 $25.52 $26.94 $47.00 NA
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN 18D NA NA NA $8.06 $11.34 $12.76 $25.52 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN 8D NA NA NA $11.41 $16.06 NA $21.00 NA
NRC - Incremental Charge - Manual Service Order - Disconnect - Add'L SOMAN ] NA $11.41 $16.06 NA $21.00 NA
NRC - Incremental Charge - Manual Order Coordination - per loop UCLMC TBD $16.31 $36.46 $16.31 $32.77 $45.27 $16.00 $45.43 $34.29

4-Wire Unb Copper Loop/Short (< or = 18kft), without Man S1 & Fac Res

RC - Statewide, per month UCL4AW TBD NA $19.34 NA NA NA NA NA NA

m _No:m 1, per month UCLAW TBD $25.56 $16.65 $25.26 $29.14 $25.00 $18.49 $25.00 $25.00
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Zone 2, per month uCL4w 18D $30.53 $19.22 $23.00 $26.62 $27.50 $28.75 $27.50 $27.50
Zone 3, per month ucL4aw TBD $32.24 $30.55 $19.08 $28.75 $30.00 $34.14 $30.00 $30.00
Zone 4, per month UCL4W NA NA NA NA NA $35.00 NA NA NA
NRC - 1st UCL4W TBD $305.43 $214.80 $307.51 $301.83 $261.00 $261.00 $261.00 $261.00
NRC - Add’) UcCL4aw TBD $222.05 $162.61 $222.77 $217.22 $161.00 $161.00 $161.00 $161.00
NRC - Disconnect Charge - 1st UCL4W TBD $114.30 $156.25 $122.17 $124.19 150.00 $150.00 $150.00 $150.00
NRC - Disconnect Charge - Add'l UCL4W TBD $19.58 $41.96 $20.64 $20.98 $40.00 $40.00 $40.00 $40.00
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA NA
NRC - Senvice Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA NA NA $18.14 $25.52 $26.94 $47.00 NA
NRC - Incremental Charge - Manual Service Order - Add't SOMAN TBD NA NA NA $8.06 $11.34 $12.76 $25.52 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA NA NA $11.41 $16.06 NA $21.00 NA
NRC - Incremental Charge - Manual Service Order - Disconnect - Add'L SOMAN NA NA $11.41 $16.06 NA $21.00 NA
NRC - Incremental Charge - Manual Order Coordination - per loop UCLMC 18D $16.31 $36.46 $16.31 $32.77 $45.27 $16.00 $45.43 $34.29
4-Wire Unb Copper Loop/Long (>18kft), incl Man Svc Inq & Fac Res
Statewide, Per month UCL4L 78D NA $55.86 NA NA NA NA NA NA
Zone 1, per month UCL4L 18D $82.70 $47.56 61.02 $77.94 50.00 $54.54 $50.00 $50.00
Zone 2, per month UCL4L TBD $119.02 $54.92 $55.74 $115.84 60.00 $90.93 $60.00 $60.00
Zone 3, per month UCL4L TBD $147.54 $87.30 88.97 $143.00 90.00 $105.09 $90.00 $90.00
Zone 4, per month UcL4L NA NA NA NA NA TBD NA NA NA
NRC - 1st UCL4L TBD $380.29 $397.06 $381.63 $381.09 $400.00 $400.00 $400.00 $400.00
NRC - Add’l UCL4L TBD $241.70 $227.88 $241.69 $241.35 $300.00 $300.00 $300.00 $300.00
NRC - Disconnect Charge - st UCL4L TBD $161.19 $156.25 $171.58 $174.43 $150.00 $150.00 $150.00 $150.00
NRC - Disconnect Charge - Add’l uCL4L T8D $39.76 $41.96 $41.90 $42.60 $40.00 $40.00 $40.00 $40.00
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA NA
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA NA NA $18.14 25.52 $26.94 $47.00 NA
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN TBD NA NA NA $8.06 11.34 $12.76 $25.52 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA NA NA $11.41 16.06 NA $21.00 NA
NRC - Incremental Charge - Manual Service Order - Disconnect - Add'L SOMAN NA NA $11.41 16.06 NA $21.00 NA
NRC - Incremental Charge - Manual Order Coordination - per loop UCLMC T8D $16.31 $36.46 $16.31 $32.77 $45.27 $16.00 $45.43 $34.29
4-Wire Unb Copper Loop/Long (>18kft), without Man Si & Fac Res

Statewide, Per month UCL40 8D NA $55.86 NA NA NA NA NA NA
Zone 1, per month UCL40 TBD $82.70 $47.56 61.02 $77.94 $50.00 $54.54 $50.00 $50.00
Zone 2, per month UCL40 TBD $119.02 $54.92 55.74 $115.84 $60.00 $90.93 $60.00 $60.00
Zone 3, per month UCL40 TBD $147.54 $87.30 88.97 $143.00 $90.00 $105.09 $90.00 $90.00
Zone 4, per month UCL40 NA NA NA NA NA TBD NA NA NA
NRC - 1st ucL40 TBD $247 .44 $397.06 $248.79 $248.44 $261.00 $261.00 $261.00 $261.00
NRC - Add'l UCL40 TBD $164.06 $227.88 $164.05 $163.82 $161.00 $161.00 $161.00 $161.00
NRC - Disconnect Charge - 1st uUCL40 TBD $114.30 $156.25 $122.17 $124.19 $150.00 $150.00 $150.00 $150.00
NRC - Disconnect Charge - Add’l UCL40 TBD $19.58 $41.96 $20.64 $20.98 $40.00 $40.00 $40.00 $40.00
NRC - Servive Order submilted Electionicaily, per LSR SUMEC $3.50 $2./5 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $4.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA NA
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN 18D NA NA NA $18.14 $25.52 $26.94 $47.00 NA
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NRC - Incremental Charge - Manual Service Order - Add'l SOMAN TBD NA NA NA $8.06 $11.34 $12.76 25.52 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA NA NA $11.41 $16.06 NA 21.00 NA
NRC - Incremental Charge - Manual Service Order - Disconnect - Add'L SOMAN NA NA NA $11.41 $16.06 NA 21.00 NA
NRC - Incremental Charge - Manual Order Coordination - per loop UCLMC TBD $16.31 $36.46 $16.31 $32.77 $45.27 $16.00 $45.43 $34.29
DS3 Local Loop
DS3 Unbundled Local Loop - per mile 1L5ND $10.85 $11.77 $8.90 $43.69 $11.26 $54.39 $32.53 $15.53 $30.53
DS3 Unbundled Local Loop- per Facility Termination UE3PX $419.65 404.58 $390.34 $436.95 $439.59 $427.81 $387.01 $421.60 400.21
NRC - Facility Termination - 1st UE3PX $640.54 $903.37 $639.50 $1,091.00 $594.70 $975.22 $964.04 $735.42 726.16
NRC - Facility Termination - Add'l UE3PX $426.82 528.05 $426.40 $661.23 $396.54 549.17 $542.73 $519.31 411.64
NRC - Facility Termination - Disconnect - 1st UE3PX $121.72 221.46 $122.31 NA $102.16 134.07 NA NA $103.36
NRC - Facility Termination - Disconnect - Add'l UE3PX $118.54 154.90 $119.14 NA $99.46 130.59 NA NA $100.59
NRC - Manuai Svc Order, per LSR SOMAN NA $21.56 NA $19.99 NA NA NA NA $19.99
NRC - Manual Svc Order, per LSR disconnect SOMAN NA 3.84 NA NA NA NA NA NA NA
NRC - Electronic Svc Order, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Electronic Svc Order, per LSR disconnect SOMEC NA $0.42 NA NA NA NA NA NA NA
NRC - Incremental Charge--Manual Svc Order - 1st SOMAN $38.48 NA $37.55 $50.25 $34.92 $68.62 $29.76 $54.26 NA
NRC - Incremental Charge—Manual Sv¢ Order - Add'| SOMAN $38.48 NA $37.55 $50.25 $34.92 68.62 $29.76 $54.26 NA
NRC - Incremental Cost - Manual Svc. Order vs. Elect-Disconnect-1st SOMAN $19.03 NA $18.03 $20.94 $20.94 $28.59 NA NA NA
NRC - Incremental Cost - Manual Svc. Order vs. Elect-Disconnect-Add'l SOMAN $19.03 NA $18.03 $20.94 $20.94 $28.58 NA NA NA
$-1 Local Loop
STS-1 Unbundled Local Loop - per mile 1LSND $10.85 $11.77 $8.90 $43.69 $38.98 $54.39 $32.53 $15.53 $30.53
STS-1 Unbundled Local Loop- per Facility Termination UDLS1 419.65 $446.09 421.59 $436.95 $497.08 $427.81 $387.01 $431.32 400.21
NRC - STS-1 - Facility Termination - 1st UDLS1 640.54 903.37 639.50 $1,091 709.14 $975.22 $964.04 $735.42 726.16
NRC - STS-1 - Facility Termination - Add'l UDLS1 $426.82 528.05 426.40 $661.23 402.63 $549.17 $542.73 $519.31 411.64
NRC - STS-1 - Facility Termination - Disconnect - 1st UDLS1 $121.72 221.46 $122.31 NA $102.16 134.07 NA NA $103.36
NRC - STS-1 - Facility Termination - Disconnect - Add'l UDLS1 $118.54 154.90 $119.14 NA $99.46 130.59 NA NA $100.59
NRC - Manuai Svc Order, per LSR SOMAN NA $21.56 NA $19.99 NA NA NA NA $19.99
NRC - Manual Svc Order, per LSR disconnect SOMAN NA $3.84 NA NA NA NA NA NA NA
NRC - Electronic Svc Order, per LSR SOMEC $3.50 2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Electronic Svc Order, per LSR disconnect SOMEC NA 0.42 NA NA NA NA NA NA NA
NRC - STS-1 - Incremental Charge--Manual Svc Order - 1st SOMAN $38.48 NA $37.55 $93.12 $50.25 $68.62 $29.76 $54.26 NA
NRC - STS-1 - Incremental Charge--Manual Svc Order - Add’} SOMAN $38.48 NA $37.55 $93.12 $50.25 $68.62 $29.76 $54.26 NA
NRC - STS-1 - Incremental Cost - Manual Svc. Order vs. Elect-Disconnect-1st SOMAN $19.03 NA $18.03 NA $20.94 $28.59 NA NA NA
NRC - STS-1 - Incremental Cost - Manual Svc. Order vs. Elect-Disconnect-Add’l SOMAN $19.03 NA $18.03 NA $20.94 $28.59 NA NA NA
OC3- Local Loop
Local Loop - OC3 - per Mile 1LSND $8.23 $8.93 $6.75 $33.15 $29.58 $41.27 $24.69 $11.78 $23.16
Local Loop - OC3 - per Facility Termination $691.33 $648.60 $630.21 $713.29 $753.65 $689.68 $611.36 $701.71 $620.20
NRC - OC3 - Facility Termination - 1st $949.63 $966.45 $947.69 $1,543 $1,025 $1,427 $1,411 $1,044 $1,050
NRC - OC3 - Facility Termination - Add'l $413.38 $408.85 $413.00 $661.23 $402.63 $549.17 $542.73 $505.88 $411.64
NRC - OC3 - Facility Termination - Disconnect - 1st $121.72 $11.56 $122.31 NA $102.16 $134.07 $131.65 NA $103.36
NRC - OC3 - Facility Termination - Disconnect - Add"l $118.54 $108.34 $119.14 NA $99.46 $130.59 $128.19 NA $100.59
NRC - Manual Svc Order, per LSR SOMAN NA $21.56 NA $19.99 NA NA NA NA $19.99
NRC - Manual Svc Order, per LSR disconnect SOMAN NA $3.84 NA NA NA NA NA NA NA
NRC - Electronic Svc Order, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Electronic Svc Order, per LSR disconnect SOMEC NA $0.42 NA NA NA NA NA NA NA
NRC - OC3 - Incremental Charge--Manual Svc Order - 1st SOMAN $38.48 NA $37.55 $93.12 $50.25 $68.62 $69.34 $54.26 NA
NRC - OC3 - Incremental Charge--Manual Svc Order - Add'l SOMAN $38.48 NA $37.55 $93.12 $50.25 $68.62 $69.34 $54.26 NA
NRC - OC3 -Incremental Cost - Manual Svec. Order vs. Elect-Disconnect-1st SOMAN $19.03 NA $18.03 NA $20.94 $28.59 $29.76 NA NA
NRC - OC3 -Incremental Cost - Manual Sve. Order vs. Elect-Disconnect-Add'l SOMAN $19.03 NA $18.03 NA $20.94 $28.59 $29.76 NA NA
0C -12 Local Loop
Local Locp - OC12 - per Mile 1LSND $10.13 $10.99 $8.31 $40.80 $36.40 $50.79 $30.38 $14.50 $28 51
Local Loop - OC12 - per Facility Termination 2,557 $2,053.06 | $2,109.00 $2,457 $2,571 $2,371 $2,122 $2,663 $2,079
NRC - OC12 - Facility Termination - 1st $1,165 $1,183.46 | $1,162.00 $1,858 $1,245 $1,742 $1,722 $1,259 $1,276
NRC - OC12 - Facility Termination - Add'l $413.38 $408.85 $413.00 $661.23 $402.63 $549.17 $542.73 $505.88 $411.64
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NRC - OC12 - Facility Termination - Disconnect - 1st $121.72 $111.56 $122.31 NA $102.16 $134.07 $131.65 NA $103.36
NRC - OC12 - Facility Termination - Disconnect - Add'l $118.54 $108.34 $119.14 NA $99.46 $130.59 $128.19 NA $100.59
NRC - Manual Svc Order, per LSR SOMAN NA $21.56 NA $19.99 NA NA NA NA $19.99
NRC - Manual Svc Order, per LSR disconnect SOMAN NA $3.84 NA NA NA NA NA NA NA
NRC - Electronic Svc Order, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Electronic Svc Order, per LSR disconnect SOMEC NA $0.42 NA NA NA NA NA NA NA
NRC -OC12 - Incremental Charge - Manual Svc Order - 1st SOMAN 38.48 NA 37.56 $93.12 $50.25 $68.62 68.62 $54.26 NA
NRC - OC12 - incremental Charge - Manual Svc Order - Add’l SOMAN 38.48 NA 37.55 $93.12 $50.25 $68.62 68.62 $54.26 NA
NRC - OC12 - Incremental Cost-Manual Sve. Order vs. Elect-Disconnect-1st SOMAN 19.03 NA 18.03 NA $20.94 $28.59 28.59 NA NA
NRC - OC12 - Incremental Cost-Manual Svc. Order vs. Elect-Disconnect-Add’l SOMAN 19.03 NA 18.03 NA $20.94 $28.59 28.59 NA NA
OC - 48 Local Loop
Local Loop - OC48 - per Mile 1L5ND $33.22 $36.04 $27.25 $133.84 $119.40 $166.59 $120.02 $47.57 $93.50
Local Loop - OC48 - per Facility Termination $1,713 $1,685.97 | $1,598.00 $2,129 $2,268 $1,753 $1,677 $1,733 $1,832
Local Loop - OC12 interface on OC48 Facility $736.71 $587.71 $594.8 $725.77 $723.29 $667.00 $582.66 $773.40 $570.54
NRC - OC48 - Facility Termination - 1st $1,165 $1,183.46 | $1,162.00 $1,858 $1,245 $1,742 $1,722 $1,259 $1,276
NRC - OCA48 - Facility Termination - Add'l $413.38 $408.85 $413.00 $661.23 $402.63 $549.17 $542.73 $505.88 $411.64
NRC - OC48 - Interface OC12 on OC48 - 1st $121.72 $543.72 539.36 $844.21 $532.13 $729.04 $720.81 $635.04 $544.55
NRC - OC48 - Interface OC12 on OC48 - Add'l 118.54 $312.05 $317.38 $516.89 $304.90 $404.94 $400.38 $410.02 $311.39
NRC - OC48 - Facility Termination - Disconnect - 1st 121.72 $111.56 122.31 NA $102.16 $134.07 $131.65 NA $103.36
NRC - OC48 - Facility Termination - Disconnect - Add'l $118.54 108.34 119.14 NA $99.46 $130.59 $128.19 NA $100.59
NRC - OC48- interface OC12 on OC48 - Disconnect - 1st $121.72 111.56 122.31 NA $102.16 $134.07 $131.65 NA $103.36
NRC - OC48 - Interface OC12 on OC48 - Disconnect - Add'l $118.54 $108.34 $119.14 NA $99.46 $130.59 $128.19 NA $100.59
NRC - Manual Svc Order, per LSR SOMAN NA $21.56 NA $19.99 NA NA NA NA $19.99
NRC - Manual Svc Order, per LSR disconnect SOMAN NA $3.84 NA NA NA NA NA NA NA
NRC - Electronic Svc Order, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Electronic Svc Order, per LSR disconnect SOMEC NA $0.42 NA NA NA NA NA NA NA
NRC - OC48 - Facility Termination-Manual Svc Order vs Electronic-Disconnect-1§ SOMAN $19.03 NA $18.03 $93.12 20.94 28.59 NA NA NA
NRC - OC48 - Facility Termination-Manual Sve Order vs Electronic-Disconnect-AH SOMAN $19.03 NA 18.03 $93.12 20.94 28.59 NA NA NA
NRC - OC48 - Interface - Manual Svc Order vs Electronic-Disconnect-1st SOMAN $19.03 NA 18.03 NA 20.94 28.59 NA NA NA
NRC - OC48 - Interface - Manual Svc Order vs Electronic-Disconnect-Add’ SOMAN 19.03 NA 18.03 NA 20.94 28.59 NA NA NA
NRC - OC-48 - Incrementat Charge--Manual Svc Order-1st SOMAN $38.48 NA $37.55 $93.12 $50.25 $68.62 $69.34 $54.26 NA
NRC - OC-48 - Incremental Charge--Manual Svc Order-Add'l SOMAN $38.48 NA $37.55 $93.12 $50.25 $68.62 $69.34 $54.26 NA
NRC - OC48 - Interface OC12 on OC48 - Incremental Charge—Manual Svc Orde] SOMAN $38.48 NA $37.55 NA $50.25 68.62 $69.34 NA NA
NRC - OC48 - interface OC12 on OC48 - Incremental Charge--Manual Svc Ordej SOMAN $38.48 NA $37.55 NA $50.25 $68.62 $69.34 NA NA
Unbundled Loop Modification/Conditioning
NRC - Load Coil/Equipment Removal per 2 Wire pair - Loops less than or equal
to 18kft ** ULM2L $65.23 $65.40 $69.28 $65.40 $65.30 $80.55 $65.49 $65.20 $65.40
NRC - Load Coil/Equipment Removal per 2 Wire pair - Loops greater than 18kft
1st ** ULM2G $716.70 $710.71 $757.04 $710.73 $709.71 $880.00 $719.55 $716.32 $710.71
NRC - Load Coil/Equipment Removal per 2 Wire pair - Loops greater than 18kft
Add'l ** ULM2G $23.55 $23.77 $23.49 $23.77 $23.74 $27.30 $23.65 $23.54 $23.77
NRC - Load Coil/Equipment Removal per 4 Wire pair - Loops less than or equal
to 18kft ** ULM4L $65.23 $65.40 $69.28 $65.40 $65.30 $80.55 $65.49 $65.20 $65.40
NRC - Load Coil/Equipment Removal per 4 Wire pair - Loops greater than 18kft
ist* ULM4G $716.70 $710.71 $757.04 $710.73 $709.71 $880.00 $719.55 $716.32 $710.71
NRC - Load Coil/Equipment Removal per 4 Wire pair - Loops greater than 18kft
Add'l ** ULM4G $23.55 $23.77 $23.49 $23.77 $23.74 $27.30 $23.65 $23.54 $23.77
NRC - Bridge Tap Removal per pair unloaded ** ULMBT $65.28 $65.44 $79.99 $65.44 $65.35 $121.14 $65.64 $65.24 $65.44
UNBUNDLED SUB-LOOPS
SUB-LOOP DISTRIBUTION
Cross-Box Set-Up
NRC - Set-Up per Cross Box location in the field - CLEC Feeder Facility set-up USBSA $517.43 $711.78 $421.08 $627.16 $639.68 TBD $498.09 $510.15 TBD
NRC - Set-Up per Cross Box location in the field - per 25 pair panel set-up USBSB $44 .87 $45.28 $67.10 $45.28 $45.22 TBD $45.04 $44 .84 TBD
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ing Equipment Room - CLEC Feeder Facility set-up USBSC $311.77 $333.44 $394.74 $407.02 $289.90 TBD $313.01 $311.60 $314.09
ing Equipment Room - per 25 pair panel set-up USBSD $107.63 $109.85 $154.57 $111.55 $104.26 TBD $108.06 $108.17 $119.07
Loop Distribution per 2-Wire Analog VG Sub-Loop, per month USBN2 $9.05 NA $9.12 NA NA TBD NA $8.34 TBD
Zone 1, per month USBN2 TBD $9.36 TBD $9.03 $10.33 TBD $7.99 NA TBD
Zone 2, per month USBN2 TBD $12.49 TBD $12.25 $14.43 TBD $12.63 NA TBD
Zone 3, per month USBN2 TBD $16.13 TBD $16.71 $21.11 TBD $14.43 NA 8D
Zone 4, per month USBN2 NA NA NA NA NA TBD NA NA NA
NRC - 1st USBN2 $125.53 $139.20 $207.01 $139.19 $138.99 T8D $126.03 $195.98 TBD
NRC - Add'} USBN2 $54.32 $61.94 $171.32 $61.93 $61.84 T8D $54.54 $63.70 TBD
NRC - Disconnect Charge - 1st USBN2 $92.45 $98.49 TBD $101.18 $100.70 18D $71.13 NA TBD
NRC - Disconnect Charge - Add’l USBN2 $13.21 13.08 18D $13.44 $13.37 TBD $10.16 NA TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 TBD
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manu per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA $18.94 NA $18.14 TBD $26.94 NA TBD
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN TBD NA $8.42 NA $8.06 TBD $12.76 NA TBD
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA TBD NA $11.41 TBD $15.12 NA 78D
NRC - Incremental Charge - Manual Order Coordination - per loop USBMC $51.29 $16.31 $34.22 $16.31 $16.29 TBD $45.34 $45.43 TBD
Loop Distribution per 4-Wire Analog VG Sub-Loop, per month USBN4 $10.56 NA $8.32 NA NA TBD NA $10.22 NA
Zone 1, per month USBN4 T8D $10.12 TBD $10.18 $15.67 T8D $9.23 NA TBD
Zone 2, per month USBN4 T8D 18.29 TBD $9.44 $20.35 TBD $14.63 NA TBD
Zone 3, per month USBN4 8D $26.09 TBD $13.38 $24.93 T8D $16.73 NA TBD
Zone 4, per month USBN4 NA NA NA NA NA TBD NA NA TBD
NRC - 1st USBN4 $155.90 $165.68 $219.35 $165.67 $165.43 TBD $156.52 $232.76 TBD
NRC - Add'l USBN4 $79.35 $88.42 $72.99 $88.41 $88.29 TBD $79.66 $91.92 T8D
NRC - Disconnect Charge - 1st USBN4 $107.24 $104.31 $123.72 $109.94 $111.76 TBD $78.56 NA TBD
NRC - Disconnect Charge - Add'l USBN4 $18.46 $17.15 $28.77 $18.08 $18.38 TBD $13.53 NA 78D
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA T8D NA NA
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA NA NA $18.14 TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN TBD NA NA NA $8.06 TBD NA NA T8D
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA NA NA $11.41 TBD NA T8D 8D
NRC - Incremental Charge - Manual Order Coordination - per toop USBMC $51.29 $16.31 $34.22 $16.31 $16.29 TBD $45.34 $45.43 TBD
Loop Distribution per 2 Wire Unbundied Copper Sub-Loop, per month UCS2X $6.55 NA TBD NA NA TBD NA $6.82 NA
Zone 1, per month ucs2x TBD $7.91 TBD $8.01 $8.72 TBD $7.33 NA TBD
Zone 2, per month ucs2x TBD $10.37 TBD $9.18 $11.43 TBD $10.95 NA TBD
Zone 3, per month ucs2x TBD $12.76 TBD $11.02 $14.08 TBD $12.36 NA TBD
Zone 4, per month UCs2x NA NA NA NA NA TBD NA NA TBD
NRC - 1st ucs2x $136.55 $139.20 TBD $139.19 $138.99 T8D $137.10 $212.46 TBD
NRC - Add'l ucs2x $60.00 $61.94 TBD $61.93 $61.84 TBD $60.24 $70.03 TBD
NRC - Disconnect Charge - 1st ucs2x $99.54 $98.49 TBD $101.18 $100.70 TBD $76.58 NA TBD
NRC - Disconnect Charge - Add'l ucs2x $14.05 $13.08 TBD $13.44 $13.37 TBD $10.81 NA TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 TBD
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA 8D
NRC - Incremental Charge - Manual Service Order - 1st SOMAN 8D NA TBD NA $18.14 TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN T8BD NA TBD NA $8.06 8D NA NA BD
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA 8D NA $11.41 8D NA NA TBD
NRC - Incremental Charge - Manual Order Coordination - per loop USBMC $51.29 $16.31 TBD $16.31 $16.29 TBD $45.34 $4543 TBD
Loop Distribution per 4 Wire Unbundied Copper Sub-Loop, per month UCs4Xx $8.06 NA TBD NA NA TBD NA $8.86 NA
[ JzZone 1. per month UCS4X TBD $7.11 TBD $10.65 $10.48 TBD $7.14 NA TBD
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Zone 2, per month UCcs4x TBD $11.26 TBD $9.71 $13.52 TBD $11.09 NA TBD
Zone 3, per month UCS4x 8D $16.92 8D $8.45 $17.66 TBD $12.63 NA 8D
Zone 4, per month UCs4Xx NA NA NA NA NA TBD NA NA TBD
NRC - 1st ucs4x $161.59 $165.68 TBD $165.67 $165.43 8D $162.24 $238.46 TBD
NRC - Add’l ucs4x $85.04 $88.42 TBD $88.41 $88.29 TBD $85.38 $97.61 TBD
NRC - Disconnect Charge - 1st ucs4x $107.24 $104.31 TBD $109.94 $111.76 TBD $78.56 NA TBD
NRC - Disconnect Charge - Add'l uUCs4x $18.46 $17.15 18D $18.08 $18.38 TBD $13.53 NA TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 TBD
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA 8D NA NA TBD
NRC - Incremental Charge - Manuai Service Order - 1st SOMAN TBD NA TBD NA $18.14 TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN TBD NA TBD NA $8.06 TBD NA NA TBD
NRC - incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA 8D NA $11.41 TBD NA NA TBD
NRC - Incremental Charge - Manual Order Coordination - per loop USBMC $51.29 $16.31 TBD $16.31 $16.29 TBD $45.34 $45.43 TBD
Sub-Loop-Intrabldg Ntwk Cable (aka riser cable), 2W analog, per mo USBR2 $1.33 $3.87 $1.61 $3.23 $1.59 TBD $3.50 $1.60 $1.47
NRC - 1st USBR2 $113.60 $113.62 $137.03 $113.61 $106.11 TBD $114.05 $189.52 $150.35
NRC - Add’l USBR2 $50.44 $36.36 $41.59 $36.35 $35.12 TBD $37.20 $47.09 $45.63
NRC - Disconnect Charge - 1st USBR2 $99.54 $98.49 $115.85 $101.18 $93.19 TBD $76.58 NA $128.85
NRC - Disconnect Charge - Add’l USBR2 $14.05 $13.08 $19.17 $13.44 $13.92 TBD 10.81 NA $21.32
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA T8D NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA NA NA $18.14 TBD NA NA NA
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN TBD NA NA NA $8.06 TBD NA NA NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA NA NA $11.41 TBD NA NA NA
NRC - Incremental Charge - Manual Order Coordination - per loop USBMC $51.29 $16.31 $34.22 $16.31 $16.29 18D $45.34 $45.43 $55.00
Sub-Loop-intrabldg Ntwk Cable (aka riser cable), 4W analog, per mo USBR4 $2.17 $7.20 $2.96 $6.29 $2.83 TBD $3.75 $2.78 $2.55
NRC - 1st USBR4 $127.17 $126.10 $176.46 $126.10 $118.69 TBD $127.67 $204.20 $193.62
NRC - Add' USBR4 $50.62 $48.84 $55.11 $48.84 $47.70 8D $50.82 $60.40 $60.47
NRC - Disconnect Charge - 1st USBR4 $107.45 $104.31 $122.17 $109.94 $101.65 TBD $78.71 NA $135.88
NRC - Disconnect Charge - Add'l USBR4 $14.59 $17.15 $19.57 $18.08 $14.61 TBD $10.69 NA $21.76
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA NA NA $18.14 TBD NA NA NA
NRC - incremental Charge - Manual Service Order - Add'| SOMAN TBD NA NA NA $8.06 TBD NA NA NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA NA NA $11.41 8D NA NA NA
NRC - Incremental Charge - Manual Order Coordination - per loop USBMC $51.29 $16.31 $34.22 $16.31 $16.29 TBD $45.34 $45.43 $55.00
SUB-LOOP FEEDER
Cross-Box Set-Up
NRC - DSO Set-Up per Cross Box location - CLEC Distribution Facility set-up USBFW 517.43 711.78 $421.08 627.16 $639.68 TBD 498.09 510.15 TBD
NRC - DSO Set-Up per Cross Box location - per 25 pair panel set-up USBFX 44.87 45.28 $67.10 45.28 $45.22 TBD 45.04 44.84 TBD
NRC - DS1 Set-Up per Cross Box location - CLEC Distribution Facility set-up USBFY 517.43 711.78 $421.08 627.16 $639.68 TBD 498.09 510.15 TBD
NRC - DS1 Set-Up per Cross Box location - per pair panel set-up USBFZ 44.87 45.28 $67.10 45.28 $45.22 TBD 45.04 44.84 TBD
2-Wire Analog VG Ground-Start Unbundled Sub-Loop Feeder, per month USBFA $13.68 NA $8.58 NA NA TBD NA $10.06 NA
Zone 1, per month USBFA TBD $10.75 TBD $10.36 $11.01 TBD $8.92 NA T8D
Zone 2, per month USBFA T8D $11.57 TBD $13.62 $13.36 TBD $14.10 NA TBD
Zone 3, per month USBFA TBD $13.51 TBD $19.69 $21.56 TBD $16.11 NA TBD
Zone 4, per month USBFA NA NA NA NA NA NA NA NA TBD
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NRC - 1st USBFA $198.42 $193.62 $206.44 $192.57 $192.30 TBD $122.52 $199.27 TBD
NRC - Add'l USBFA $116.66 $113.00 $170.05 $111.96 $111.80 TBD $46.61 $60.33 TBD
NRC - Disconnect Charge - 1st USBFA $119.95 $116.59 TBD $119.14 $118.57 TBD $77.90 NA TBD
NRC - Disconnect Charge - Add’l USBFA $27.04 $26.70 T8D $26.79 $26.66 TBD $14.68 NA TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 T8D $3.50 $3.50 TBD
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA 78D NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN 8D NA $18.94 NA $18.14 TBD $26.94 NA 80
NRC - Incremental Charge - Manual Service Order - Add'| SOMAN TBD NA $8.42 NA $8.06 8D $12.76 NA TBD
NRC - incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA TBD NA $11.41 TBD $15.12 NA TBD
2-Wire Analog VG Loop-Start Unbundied Sub-Loop Feeder, per month USBFB $13.68 NA $8.58 NA NA TBD NA $10.06 NA
Zone 1, per month USBFB TBD $10.75 TBD $10.36 $11.01 TBD $8.92 NA TBD
Zone 2, per month USBFB TBD $11.57 TBD $13.62 $13.36 TBD $14.10 NA 78D
Zone 3, per month USBFB TBD $13.51 TBD $19.69 $21.56 TBD $16.11 NA TBD
Zone 4, per month USBFB NA NA NA NA NA TBD NA NA TBD
NRC - 1st USBFB $198.42 $193.62 $206.44 $192.57 $192.30 TBD $122.52 $199.27 TBD
NRC - Add’l USBFB $116.66 $113.00 $170.05 $111.96 $111.80 T8D $46.61 $60.33 TBD
NRC - Disconnect Charge - 1st USBFB $119.95 $116.59 TBD $119.14 $118.57 TBD $77.90 NA TBD
NRC - Disconnect Charge - Add'l USBFB $27.04 $26.70 TBD $26.79 $26.66 TBD $14.68 NA 8D
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 TBD
NRC - Setvice Order submitted Electroni , per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA 8D NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA $18.94 NA $18.14 TBD $26.94 NA TBD
NRC - Incremental Charge - Manuat Service Order - Add’| SOMAN TBD NA $8.42 NA $8.06 TBD $12.76 NA 8D
NRC - incremental Charge - Manual Service Order - Disconnect SOMAN 18D NA TBD NA $11.41 TBD $15.12 NA TBD
2-Wire Analog VG Reverse Battery Unb Sub-Loop Feeder, per mo USBFC $13.68 NA $8.58 NA NA TBD NA $10.06 NA
Zone 1, per month USBFC TBD $10.75 TBD $10.36 $11.01 TBD $8.92 NA 8D
Zone 2, per month USBFC TBD $11.57 TBD $13.62 $13.36 TBD $14.10 NA TBD
Zone 3, per month USBFC TBD $13.51 TBD $19.69 $21.56 TBD $16.11 NA 78D
Zone 4, per month USBFC NA NA NA NA NA TBD NA NA NA
NRC - 1st USBFC $198.42 $193.62 $206.44 $192.57 $192.30 TBD $122.52 $199.27 8D
NRC - Add’l USBFC $116.66 $113.00 $170.05 $111.96 $111.80 8D $46.61 $60.33 TBD
NRC - Disconnect Charge - 1st USBFC $119.95 $116.59 TBD $119.14 $118.57 TBD $77.90 NA TBD
NRC - Disconnect Charge - Add’l USBFC $27.04 $26.70 TBD $26.79 $26.66 TBD $14.68 NA TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 8D
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA TBD
NRC - incremental Charge - Manual Service Order - 1st SOMAN TBD NA $18.94 NA $18.14 TBD $26.94 NA TBD
NRC - Incremental Charge - Manuai Service Order - Add'l SOMAN TBD NA $8.42 NA $8.06 TBD $12.76 NA TBD
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA TBD NA $11.41 TBD $15.12 NA TBD
4-Wire Analog VG Ground-Start Unbundled Sub-Loop Feeder, per month USBFD $24.94 NA $19.91 NA NA NA NA $10.22 NA
Zone 1, per month USBFD TBD $23.35 TBD $30.69 $25.90 TBD $21.91 NA TBD
Zone 2, per month USBFD TBD $27.94 TBD $36.12 $27.00 TBD $35.92 NA TBD
Zone 3, per month USBFD TBD $40.51 TBD $22.90 $25.61 TBD $41.37 NA TBD
Zone 4, per month USBFD NA NA NA NA NA TBD NA NA NA
NRC - 1st USBFD $224.21 $222.74 $243.41 $221.19 $220.87 8D $226.36 $232.76 TBD
NRC - Add’l USBFD $142.45 $140.22 $81.32 $138.67 $138.47 TBD $144.28 $91.92 TBD
NRC - Disconnect Charge - 1st USBFD $131.15 $127.64 $134.77 $133.53 $135.74 TBD $96.50 NA TBD
NRC - Disconnect Charge - Add’l USBFD $34.66 $32.91 $33.93 $33.69 $34.25 TBD $25.82 NA TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 78D
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NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA NA NA $18.14 TBD NA NA T8D
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN TBD NA NA NA $8.06 TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA NA NA $11.41 T8D NA NA 78D
4-Wire Analog VG Loop-Start Unbundied Sub-Loop Feeder, per month USBFE $24.94 NA $19.91 NA NA TBD NA $10.22 NA
Zone 1, per month USBFE T8D $23.35 TBD 30.69 $25.90 T8D 21.91 NA TBD
Zone 2, per month USBFE 8D $27.94 TBD $36.12 $27.00 8D $35.92 NA TBD
Zone 3, per month USBFE T8D $40.51 TBD $22.90 $25.61 TBD $41.37 NA TBD
Zone 4, per month USBFE NA NA NA NA NA TBD NA NA NA
NRC - 1st USBFE $224.21 $222.74 $243.41 $221.19 $220.87 TBD $226.36 $232.76 TBD
NRC - Add’l USBFE $142.45 $140.22 $81.32 $138.67 $138.47 TBD $144.28 $91.92 TBD
NRC - Disconnect Charge - 1st USBFE $131.15 $127.64 $134.77 $133.53 $135.74 TBD $96.50 NA TBD
NRC - Disconnect Charge - Add’l USBFE $34.66 $32.91 $33.93 $33.69 $34.25 TBD $25.82 NA TBD
NRC - Service Order submitted Eiectronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 T8D
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA 8D
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA T8D NA NA 78D
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA 18D NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA NA NA $18.14 TBD NA NA 1BD
NRC - incremental Charge - Manual Service Order - Add'l SOMAN TBD NA NA NA $8.06 TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA NA NA $11.41 TBD NA NA TBD
2-Wire ISDN Unbundled Sub-Loop Feeder, per month USBFF $23.66 NA $17.73 NA NA NA NA $24.33 NA
Zone 1, per month USBFF 18D $22.39 TBD $17.75 $19.34 TBD $19.63 NA TBD
Zone 2, per month USBFF 18D $25.85 TBD $23.67 $24.09 TBD $31.61 NA TBD
Zone 3, per month USBFF TBD $26.12 TBD $29.90 $32.27 TBD 36,27 NA TBD
Zone 4, per month USBFF NA NA NA NA NA TBD NA NA NA
NRC - 1st USBFF $200.26 $222.74 $208.50 $218.90 $218.59 TBD $202.01 $293.73 TBD
NRC - Add'l USBFF $104.51 $140.22 $62.31 $136.39 $136.19 TBD $105.88 $126.38 8D
NRC - Disconnect Charge - 1st USBFF $119.95 $127.64 $119.68 $121.40 $120.82 TBD $92.57 NA TBD
NRC - Disconnect Charge - Add'l USBFF $27.04 $32.91 $29.58 $26.04 $25.91 TBD $21.09 NA TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 TBD
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA NA NA $18.14 TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN T8D NA NA NA $8.06 TBD NA NA 78D
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA NA NA $11.41 TBD NA NA TBD
4-Wire DSI Unbundled Sub-Loop Feeder, per month USBFG $49.54 NA TBD NA NA NA NA NA NA
Zone 1, per month USBFG TBD $56.00 18D $74.60 $64.67 TBD $39.69 TBD TBD
Zone 2, per month USBFG 8D $80.13 T8D $104.09 $92.67 TBD $67.36 TBD TBD
Zone 3. per month USBFG TBD $156.12 TBD $151.77 $309.79 T8D $78.12 TBD 8D
Zone 4, per month USBFG NA NA NA NA NA 78D NA NA NA
NRC - 1st USBFG $272.55 $211.55 TBD $209.62 $209.47 T8D $393.01 TBD TBD
NRC - Add'l USBFG $133.92 $129.04 TBD $127.11 $127.07 TBD $153.37 TBD TBD
NRC - Disconnect Charge - 1st USBFG $155.15 $127.78 8D $133.43 $135.74 TBD NA TBD T8D
NRC - Disconnect Charge - Add’| USBFG $24.59 $33.06 TBD $33.59 $34.25 TBD NA TBD TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 TBD
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA T8D
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA TBD NA $18.14 8D $42.19 T8D TBD
NRC - incremental Charge - Manual Service Order - Add'l SOMAN TBD NA TBD NA $8.06 TBD $12.76 TBD TBD
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[ INRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA TBD NA $11.41 TBD NA TBD TBD
[ 1

2-Wire Copper Unbundled Sub-Loop Feeder, per month USBFH $10.59 NA NA NA NA NA NA $10.78 NA
Zone 1, per month USBFH TBD $11.01 TBD $8.29 8.81 TBD $10.66 NA TBD
Zone 2, per month USBFH TBD $9.78 TBD $7.30 $7.72 18D $16.44 NA TBD
Zone 3, per month USBFH TBD $7.83 TBD $6.03 $5.93 TBD $18.69 NA TBD
Zone 4, per month USBFH NA NA NA NA $174.93 T8D NA NA NA
NRC - 1st USBFH $172.20 $175.18 TBD $175.18 $92.53 18D $172.89 $259.80 TBD
NRC - Add'l USBFH $90.45 $92.66 TBD $92.66 $116.22 TBD $90.81 $106.45 TBD
NRC - Disconnect Charge - 1st USBFH $114.73 $113.67 TBD $116.78 $21.31 TBD $88.27 NA TBD
NRC - Disconnect Charge - Add'l USBFH $21.82 $20.84 8D $21.41 $21.13 TBD $16.79 NA TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 TBD
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA 18D NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA TBD NA $18.14 18D NA NA TBD
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN TBD NA TBD NA $8.06 18D NA NA TBD
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA TBD NA $11.41 TBD NA NA TBD
NRC - Incremental Charge - Manual Order Coordination - per loop USBMC $51.29 $16.31 TBD $16.31 $16.29 TBD $45.34 $45.53 TBD
4-Wire Copper Unbundied Sub-Loop Feeder, per month USBFJ $15.01 NA NA NA NA NA NA $15.63 NA
Zone 1, per month USBFJ TBD $20.59 TBD $16.55 $20.58 TBD $14.68 NA TBD
Zone 2, per month USBFJ TBD $21.48 TBD $15.35 $14.96 TBD $23.74 NA TBD
Zone 3, per month USBFJ TBD $17.70 TBD $12.52 $13.15 TBD $27.26 NA TBD
Zone 4, per month USBFJ NA NA NA NA NA TBD NA NA NA
NRC - 1st USBFJ $206.32 $209.61 TBD $209.61 $209.31 18D $207.14 $294.59 TBD
NRC - Add’l USBFJ $134.23 $127.09 TBD $127.09 $126.91 T8D $134.77 $152.62 TBD
NRC - Disconnect Charge - 1st USBFJ $123.01 $119.80 TBD $126.27 $128.36 18D $90.12 NA TBD
NRC - Disconnect Charge - Add'l USBFJ $26.53 $25.07 TBD $26.43 $26.87 TBD $19.44 NA 8D
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 TBD
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA T8D
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA TBD
NRC - Incremental Charge - Manuat Service Order - 1st SOMAN TBD NA TBD NA $18.14 TBD NA NA TBD
NRC - Incremental Charge - Manuat Service Order - Add’l SOMAN TBD NA TBD NA $8.06 TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA TBD NA $11.41 TBD NA NA 8D
NRC - Incremental Charge - Manual Order Coordination - per loop ussMmC $51.29 $16.31 TBD $16.31 $16.29 T8D $45.34 $45.43 8D
4-Wire 2.4 KBPS Digital Unbundied Sub-Loop Feeder, per month USBFK $30.97 NA NA NA NA NA NA $32.47 NA
Zone 1, per month USBFK TBD $24.89 TBD $27.38 $27.16 TBD $26.71 NA TBD
Zone 2, per month USBFK TBD $28.83 TBD $33.41 $24.93 TBD $44.07 NA TBD
Zone 3, per month USBFK TBD $29.16 TBD $24.47 $25.05 TBD $50.83 NA TBD
Zone 4, per month USBFK NA NA NA NA NA TBD NA NA NA
NRC - 1st USBFK $212.90 $211.32 TBD $209.77 $209.47 TBD $215.00 $309.57 T8D
NRC - Add'l USBFK $131.14 $128.81 TBD $127.26 $127.07 TBD $132.92 $157.93 18D
NRC - Disconnect Charge - 1st USBFK $131.15 $127.64 TBD $133.53 $135.74 8D $96.50 NA TBD
NRC - Disconnect Charge - Add'| USBFK $34.66 $32.91 TBD $33.69 $34.25 TBD $25.82 NA TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 78D $3.50 $3.50 TBD
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA TRD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA TBD NA $18.14 TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN T8D NA TBD NA $8.06 TBD NA NA 78D
NRC - incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA TBD NA $11.41 TBD NA NA TBD
4-Wire 4.8 KBPS Digital Unbundied Sub-Loop Feeder, per month USBFL $30.97 NA NA NA NA NA NA $32.47 NA
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Zone 1, per month USBFL TBD $24.89 TBD $27.38 $27.16 TBD $26.71 NA TBD
Zone 2, per month USBFL TBD $28.83 TBD $33.41 $24.93 T8D $44.07 NA TBD
Zone 3, per month USBFL 8D $29.16 TBD $24.47 $25.05 TBD $50.83 NA TBD
Zone 4, per month USBFL NA NA NA NA NA TBD NA NA NA
NRC - 1st USBFL $212.90 $211.32 TBD $209.77 $209.47 TBD $215.00 $309.57 TBD
NRC - Add’l USBFL $131.14 $128.81 TBD $127.26 $127.07 TBD $132.92 $157.93 T8D
NRC - Disconnect Charge - 1st USBFL $131.15 $127.64 TBD $133.53 $135.74 TBD $96.50 NA 8D
NRC - Disconnect Charge - Add’l USBFL $34.66 $32.91 TBD $33.69 $34.25 T8D $25.82 NA TBD
NRC - Service Order submitted Electron , per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 TBD
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA TBD NA $18.14 TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN TBD NA TBD NA $8.06 8D NA NA TBD
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA TBD NA $11.41 8D NA NA TBD
4-Wire 9.6 KBPS Digital Unbundled Sub-Loop Feeder, per month USBFM $30.97 NA NA NA NA NA NA $32.47 NA
Zone 1, per month USBFM TBD $24.89 TBD $27.38 $27.16 TBD $26.71 NA TBD
Zone 2, per month USBFM TBD $28.83 TBD $33.41 $24.93 TBD $44.07 NA TBD
Zone 3, per month USBFM T8D $29.16 TBD $24.47 $25.05 TBD $50.83 NA TBD
Zone 4, per month USBFM NA NA NA NA NA TBD NA NA NA
NRC - 1st USBFM $212.90 $211.32 TBD $209.77 $209.47 TBD $215.00 $309.57 TBD
NRC - Add'l USBFM $131.14 $128.81 TBD $127.26 $127.07 TBD $132.92 $157.93 TBD
NRC - Disconnect Charge - 1st USBFM $131.15 $127.64 T8BD $133.53 $135.74 TBD $96.50 NA T8D
NRC - Disconnect Charge - Add’l USBFM $34.66 $32.91 TBD $33.69 $34.25 TBD $25.82 NA 8D
NRC - Service Order submitted Efectronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 TBD $3.50 $3.50 8D
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA TBD
NRC - incremental Charge - Manuai Service Order - 1st SOMAN TBD NA TBD NA $18.14 TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN TBD NA TBD NA $8.06 18D NA NA TBD
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA TBD NA $11.41 TBD NA NA TBD
4-Wire 19.2 KBPS Digital Unbundled Sub-Loop Feeder, per month USBFN $30.97 NA NA NA NA NA NA $32.47 NA
Zone 1, per month USBFN TBD $24.89 8D $27.38 $27.16 TBD $26.71 NA 8D
Zone 2, per month USBFN TBD $28.83 TBD $33.41 $24.93 TBD $44.07 NA TBD
Zone 3, per month USBFN TBD $29.16 TBD $24.47 $25.05 TBD $50.83 NA TBD
Zone 4, per month USBFN NA NA NA NA NA TBD NA NA NA
NRC - 1st USBFN $212.90 $211.32 TBD $209.77 $209.47 TBD $215.00 $309.57 TBD
NRC - Add'l USBFN $131.14 $128.81 TBD $127.26 $127.07 TBD $132.92 $157.93 8D
NRC - Disconnect Charge - 1st USBFN $131.15 $127.64 TBD $133.53 $135.74 TBD $96.50 NA TBD
NRC - Disconnect Charge - Add'l USBFN $34.66 $32.91 TBD $33.69 $34.25 TBD $25.82 NA TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 NA $3.50 $3.50 T8BD $3.50 $3.50 TBD
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA TBD NA $18.14 TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - Add’l SOMAN TBD NA TBD NA $8.06 18D NA NA TBD
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA 8D NA $11.41 TBD NA NA TBD
4-Wire 56 KBPS Digital Unbundled Sub-Loop Feeder, per month USBFO $30.97 NA NA NA NA NA NA $32 .47 NA
Zone 1, per month USBFO TBD $24.89 TBD $27.38 $27.16 TBD $26.71 NA TBD
Zone 2, per month USBFO 8D $28.83 8D $33.41 $24.93 18D $44.07 NA TBD
Zone 3, per month USBFO TBD $29.16 TBD $24 .47 $25.05 TBD $50.83 NA TBD
Zone 4, per month USBFO NA NA NA NA NA 8D NA NA NA
NRC - 1st USBFO $212.90 $211.32 TBD $209.77 $209.47 TBD $215.00 $309.57 TBD
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NRC - Add’l USBFO $131.14 $128.81 TBD $127.26 $127.07 TBD $132.92 $157.93 TBD
NRC - Disconnect Charge - 1st USBFO $131.15 $127.64 TBD $133.53 $135.74 TBD $96.50 NA TBD
NRC - Disconnect Charge - Add’l USBFO $34.66 $32.91 TBD $33.69 $34.25 TBD $25.82 NA TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.76 NA $3.50 $3.50 TBD $3.50 $3.50 TBD
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA TBD NA NA T8D
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA TBD NA $18.14 TBD NA NA TBD
NRC - incremental Charge - Manual Service Order - Add’l SOMAN TBD NA TBD NA $8.06 T8D NA NA TBD
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN TBD NA TBD NA $11.41 TBD NA NA TBD
4-Wire 64 KBPS Digital Unbundled Sub-Loop Feeder, per month USBFP $30.97 NA NA NA NA NA NA $32.47 NA
Zone 1, per month USBFP TBD $24.89 TBD $27.38 $27.16 TBD $26.71 NA TBD
Zone 2, per month USBFP TBD $28.83 TBD $33.41 $24.93 TBD $44.07 NA TBD
Zone 3, per month USBFP TBD $29.16 T8D $24.47 $25.05 TBD $50.83 NA TBD
Zone 4, per month USBFP NA NA NA NA NA TBD NA NA NA
NRC - 1st USBFP $212.90 $211.32 TBD $209.77 $209.47 TBD $215.00 $309.57 TBD
NRC - Add’l USBFP $131.14 $128.81 8D $127.26 $127.07 TBD $132.92 $157.93 TBD
NRC - Disconnect Charge - 1st USBFP $131.15 $127.64 8D $133.53 $135.74 TBD $96.50 NA TBD
NRC - Disconnect Charge - Add'l USBFP $34.66 $32.91 TBD $33.69 $34.25 TBD $25.82 NA TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 NA $3.50 $3.50 TBD $3.50 $3.50 TBD
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 $29.24 TBD NA NA TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 $3.94 TBD NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA TBD NA $18.14 8D NA NA BD
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN TBD NA TBD NA $8.06 TBD NA NA 8D
NRC - incremental Charge - Manual Service Order - Disconnect SOMAN 8D NA TBD NA $11.41 TBD NA NA TBD
Unbundled Sub-Loop Modification
NRC - Load Coil/Equipment Removal per 2 Wire pair - 1st ULM2X $358.90 $357.81 8D $357.82 $332.79 TBD $360.33 $358.71 18D
NRC - Load Coil/Equipment Removal per 2 Wire pair - Add'l ULM2X $8.08 $8.15 TBD $8.15 $7.49 T8D $8.11 $8.07 TBD
NRC - Load Coil/Equipment Removal per 4 Wire pair - 1st ULM4X $358.90 $357.81 TBD $357.82 $332.79 TBD $360.33 $358.71 TBD
NRC - Load Coil/Equipment Removal per 4 Wire pair - Add'l ULM4X $8.08 $8.15 TBD $8.15 $7.49 TBD $8.11 $8.07 TBD
NRC - Bridge Tap Removal per pair unloaded - 1st ULMBT $561.91 $562.71 TBD $562.73 $521.03 TBD $564.15 $561.62 TBD
NRC - Bridge Tap Removal per pair unloaded - Add'l ULMBT $10.09 $10.19 TBD $10.19 $9.36 TBD $10.14 $8.07 TBD
Loop Make Up
NRC - Loop Makeup - Preordering Without Reservation, per working facility
queried (Manual) ** UMKLW $134.00 $134.00 $134.00 $134.00 $134.00 $134.00 $134.00 $134.00 $100.00
Loop Makeup - Preordering Without Reservation, per spare facility queried
(Manual) Maximum number of spare fa s per manual LMUSI is 3. ** UMKLW $134.00 $134.00 $134.00 $134.00 $134.00 $134.00 $134.00 $134.00 $100.00
NRC-Loop Makeup - Preordering With Reservation, per spare facility queried
(Manual) Max number of spare facilities per manual LMUSI is 3. ** UMKLP $140.00 $140.00 $140.00 $140.00 $140.00 $140.00 $140.00 $140.00 $100.00
NRC - Loop Makeup - Preordering Without Reservation, per working facility
queried (Mechanized) ** $1.08 $1.08 $1.08 $1.08 $1.08 $1.08 $1.08 $1.08 $0.6888
Loop Makeup - Preordering Without Reservation, per spare facility queried
(Mechanized) Max number of spare facilities per mechanized LMUS/ is 10.** $1.08 $1.08 $1.08 $1.08 $1.08 $1.08 $1.08 $1.08 $0.6888
Loop Makeup - Preordering With Reservation, per spare facility queried
(Mechanized) Max number of spare facilities per mechanized LMUS/ is 10.** $1.08 $1.08 $1.08 $1.08 $1.08 $1.08 $1.08 $1.08 $0.6888
Unbundled Network Terminating Wire, per pair, per month UENPP $0.49 $0.46 $1.37 $0.64 $0.35 TBD $0.44 $0.46 TBD
NRC - UNTW Pair, per pair UENPP $40.02 $65.35 $2.48 $65.35 $64.77 TBD $65.82 $60.93 78D
NRC - Disconnect Charge, per pair UENPP $0.87 NA $1.74 NA NA 78D NA NA TBD
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 78D $3.50 $3.50 8D
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NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD TBD TBD TBD
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 $29.24 TBD TBD TBD TBD
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 $3.94 8D TBD TBD TBD
Sub-Loop Concentration - Channelization Sys (Outside CO)
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 18D $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA TBD 8D TBD NA
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 $29.24 TBD TBD TBD $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 $3.94 TBD TBD TBD NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN TBD NA $18.94 TBD TBD TBD NA NA NA
NRC - Incremental Charge - Manual Service Order - Add'| SOMAN TBD NA $8.42 TBD TBD TBD NA NA NA
TRO008 - System A (96 channel capacity - channels 1-96), per month UCT8A $829.76 $477.76 $724.79 $493.89 $546.21 TBD $579.03 $571.42 $683.78
NRC - 1st UCT8A $404.46 $408.22 $632.36 $408.23 $407.65 8D $587.83 $586.42 $634.31
NRC - Add'l UCT8A $220.32 $222.37 $310.82 $222.37 $222.06 TBD $278.83 $277.97 $311.78
NRC-Disconnect, 1st UCT8A $236.23 $236.02 NA $253.87 $258.08 TBD NA NA NA
NRC-Disconnect, Add'l UCT8A $74.90 $74.84 NA $80.50 $81.83 TBD NA NA NA
TR008 - System B (96 channel capacity - channels 97-192), per month ucT8B $87.34 $85.12 $92.91 $82.15 $87.89 TBD $85.59 $87.65 102.12
NRC - 1st UCTS8B $404.46 $408.22 $632.36 $408.23 $407.65 TBD $587.83 $586.42 634.31
NRC - Add’l UCT8B $220.32 $222.37 $310.82 $222.37 $222.06 TBD $278.83 $277.97 311.78
NRC-Disconnect, 1st UCT8B 236.23 $236.02 NA $253.87 $258.08 8D NA NA NA
NRC-Disconnect, Add'l UCT88 $74.90 $74.84 NA $80.50 $81.83 TBD NA NA NA
TR303 - System A (36 ch | capacity - ch Is 1-96), per month UCT3A 868.77 $512.86 $764.42 $530.75 $584.28 8D 615.62 $611.62 $726.87
NRC - 1st UCT3A $404.46 $408.22 $632.36 $408.23 $407.65 TBD 587.83 $586.42 $634.31
NRC - Add’l UCT3A 220.32 $222.37 $310.82 $222.37 222.06 TBD 278.83 $277.97 $311.78
NRC-Disconnect, 1st UCT3A $236.23 $236.02 NA 253.87 $258.08 TBD NA NA NA
NRC-Disconnect, Add% UCT3A $74.90 $74.84 NA $80.50 $81.83 TBD NA NA NA
TR303 - System B (96 channel capacity - channels 97-192), per month UCcT3B $126.35 $120.24 $132.54 $119.01 $125.95 TBD $122.18 $127.76 $145.21
NRC - 1st UCT3B $404.46 408.22 $632.36 408.23 407.65 TBD $587.83 $586.42 $634.31
NRC - Add’l UCT3B $220.32 222.37 $310.82 $222.37 222.06 8D $278.83 $277.97 $311.78
NRC-Disconnect, 1st UCT3B $236.23 236.02 NA 253.87 258.08 TBD NA NA NA
NRC-Disconnect, Add'l UCT3B $74.90 $74.84 NA $80.50 $81.83 8D NA NA NA
DS1 Feeder Interface, per month UCTFS $67.03 NA $72.12 NA NA TBD $64.63 $69.24 $76.73
Zone 1, per month UCTFS NA $56.65 8D $60.01 $73.29 TBD TBD TBD 18D
Zone 2, per month UCTFS NA $65.86 TBD $60.04 $88.72 TBD TBD TBD TBD
Zone 3, per month UCTFS NA $107.08 TBD $106.11 $187.11 TBD TBD 8D TBD
Zone 4, per month UCTFS NA NA NA NA NA TBD NA NA NA
NRC 1st UCTFS $192.51 $211.55 $425.74 $209.62 $209.47 18D $237.09 $236.32 $418.37
NRC Add'l UCTFS $105.73 $129.04 $198.06 $127.11 $127.07 TBD $116.01 $115.55 $198.67
NRC-Disconnect, 1st UCTFS $56.94 $127.78 NA $133.43 $135.74 8D NA NA NA
NRC-Disconnect, Add'l UCTFS $12.81 $33.06 NA $33.59 $34.25 TBD NA NA NA
Channel Interface-2 Wire Voice-Loop Start or Ground Start, per mo ULCC2 $2.38 $2.12 $2.38 $2.24 $2.34 TBD $2.22 $2.43 $2.61
NRC 1st ULCC2 $20.88 $21.07 $41.82 $21.08 $21.05 TBD $28.66 $28.58 $41.95
NRC Add'l ULCC2 $20.77 $20.96 $41.58 $20.96 $20.93 TBD $28.50 $28.42 $41.71
NRC-Disconnect, 1st ULcc2 $10.00 $9.99 NA $10.75 $10.92 18D NA NA
NRC-Disconnect, Add'l uLcc2 $9.94 $9.93 NA $10.68 $10.86 TBD NA NA
Channel Interface - 2 Wire ISDN, per month ULCC1 $9.51 $8.48 $9.53 $8.98 $9.34 TBD $8.88 $9.72 $10.43
NRC 1st ULCC1 $20.88 $21.07 $41.82 21.08 $21.05 TBD $21.24 $28.58 $41.95
NRC Add' ULCC1 $20.77 $20.96 $41.58 20.96 $20.93 TBD $21.13 $28.42 $41.71
NRC-Disconnect, 1st uLCC1 $10.00 $9.99 NA 10.75 $10.92 TBD NA NA NA
NRC-Disconnect, Add'l ULCC1 $9.94 $9.93 NA $10.68 $10.86 TBD NA NA NA
Channel Interface - 2 Wire Voice - Reverse Battery, per month ULCCR $14.14 $12.61 $14.17 $13.35 $13.89 TBD $13.20 $14.46 $15.51
NRC 1st ULCCR $20.88 $21.07 $41.82 $21.08 $21.05 TBD $28.66 $28.58 $41.95
NRC Add'l ULCCR $20.77 $20.96 $41.58 $20.96 $20.93 T8D $28.50 $28.42 $41.71
NRC-Disconnect, 1st ULCCR $10.00 $9.99 NA $10.75 $10.92 18D NA NA NA
NRC-Disconnect, Add'l ULCCR $9.94 $9.93 NA $10.68 $10.86 T8D NA NA NA
Channel Interface - 4 Wire Voice (Specials Card), per month ULCC4 $8.43 $7.52 $8.45 $7.96 $8.29 18D $7.87 $8.62 $9.26
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NRC 1st ULCC4 $20.88 $21.07 $41.82 $21.08 $21.05 8D $28.66 $28.58 $41.95
NRC Add'i uLCccC4 $20.77 $20.96 $41.58 $20.96 $20.93 TBD $28.50 $28.42 $41.71
NRC-Disconnect, 1st ULCC4 $10.00 $9.99 NA $10.75 $10.92 TBD NA NA NA
NRC-Disconnect, Add'l ULCC4 $9.94 $9.93 NA $10.68 $10.86 BD NA NA NA
Test Circuit, per month UCTTC $41.21 $36.76 $41.30 $38.90 $40.49 TBD $38.47 42.14 45.22
NRC 1st UCTTC $20.88 $21.07 $41.82 $21.08 $21.05 TBD $28.66 28.58 41.95
NRC Add'l UCTTC $20.77 $20.96 $41.58 20.96 $20.93 T8D $28.50 28.42 $41.71
NRC-Disconnect, 1st UCTTC $10.00 $9.99 NA $10.75 10.92 TBD NA NA NA
NRC-Disconnect, Add't UCTTC $9.94 $9.93 NA $10.68 10.86 TBD NA NA NA
Channel Interface - Digital 56Kbps, per month ULCC5 $12.49 $11.14 $12.51 $11.79 $12.27 TBD $11.66 $12.77 $13.71
NRC 1st ULCCS $20.88 $21.07 $41.82 $21.08 21.05 TBD $28.66 $28.58 $41.95
NRC Add" ULCCS $20.77 $20.96 $41.58 $20.96 $20.93 TBD $28.50 $28.42 $41.71
NRC-Disconnect, 1st ULCCS $10.00 $9.99 NA $10.75 $10.92 TBD NA NA NA
NRC-Disconnect, Add'l ULCCS $9.94 $9.93 NA $10.68 $10.86 TBD NA NA NA
Channel Interface - Digital 64Kbps, per month ULCC6 $12.49 $11.14 $12.51 $14.08 $12.27 TBD $11.66 $12.77 $13.71
NRC 1st ULCC6 $20.88 $21.07 $41.82 $21.08 $21.05 T8D $28.66 $28.58 $41.95
NRC Add'l ULCC6 $20.77 $20.96 $41.58 $20.96 $20.93 TBD $28.50 $28.42 $41.71
NRC-Disconnect, 1st ULCCs $10.00 $9.99 NA $10.75 $10.92 TBD NA NA NA
NRC-Disconnect, Add'l ULCC6 $9.94 $9.93 NA $10.68 $10.86 TBD NA NA NA
Loop Concentration System (Inside C.0.)
NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA NA
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 $29.24 NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 $3.94 NA NA NA NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN T8D NA $18.94 TBD $18.14 $25.52 TBD $44.06 18D
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN 18D NA $8.42 TBD $8.06 $11.34 8D $13.55 TBD
TR008 -System A (96 channel capacity - channels 1-96), per month UCTBA $327.44 $470.73 $316.63 $522.17 $432.54 $454.79 $375.96 $399.21 $380.06
NRC - 1st UCTBA $1,115.10 $651.05 $1,111.95 $651.04 $650.11 $1,115.10 | $1,113.00 | $1,119.30 $1.114.05
NRC - Add'l UCTBA NA NA NA NA NA NA NA NA NA
NRC-Disconnect, 1st UCT8A NA NA NA NA NA NA NA NA NA
NRC-Disconnect, Add'l UCT8A NA NA NA NA NA NA NA NA NA
TRO008 -System B (96 channel capacity - channels 97-192), per month UCT8B $67.41 $55.96 $65.27 $63.59 $61.71 $73.30 $65.98 $71.91 $68.71
NRC - 1st UCT8B $464.57 $271.27 $463.37 $271.27 $270.88 $464.71 $463.74 $466.38 $464.21
NRC - Add'l UCT8B NA NA NA NA NA NA NA NA NA
NRC-Disconnect, 1st ucT8B NA NA NA NA NA NA NA NA NA
NRC-Disconnect, Add'l UCT8B NA NA NA NA NA NA NA NA NA
TR303 - System A (96 channel capacity - channels 1-96), per month UCT3A $375.18 $510.37 $362.87 $567.21 $476.24 $506.70 $422.68 $450.13 $428.73
NRC - 1st UCT3A $1,115.10 $651.05 $1,111.95 $651.04 $650.11 $1,115.10 | $1,113.00 | $1,119.30 $1,114.05
NRC - Add’l UCT3A NA NA NA NA NA NA NA NA NA
NRC-Disconnect, 1st UCT3A NA NA NA NA NA NA NA NA NA
NRC-Disconnect, Add'i UCT3A NA NA NA NA NA NA NA NA NA
TR303 - System B (96 channel capacity - channels 97-192), per month UCT3B $111.30 $94.30 $110.02 $107.16 $103.99 $123.62 $111.17 $121.16 $115.79
NRC - 1st UCT3B $464.57 $271.27 $463.37 $271.27 $270.88 $464.71 $463.74 $466.38 $464.21
NRC - Add'l UCT3B NA NA NA NA NA NA NA NA NA
NRC-Disconnect, 1st uCcT3B NA NA NA NA NA NA NA NA NA
NRC-Disconnect, Add'l UCT3B NA NA NA NA NA NA NA NA NA
DS$1 Interface, per month UCTCO $6.42 $5.28 $6.15 $6.04 $5.91 $6.99 $6.27 $6.79 $6.49
NRC 1st UCTCO $367.70 $126.61 $366.72 $126.61 $126.43 $367.80 $367.04 $369.13 $367.41
NRC Add" UCTCO $132.03 $92.17 $130.63 $92.17 $92.04 $132.07 $131.79 $132.54 $131.92
NRC-Disconnect, 1st UCTCO NA $31.11 NA $33.46 $34.02 NA NA NA NA
NRC-Disconnect, Add'l UCTCO NA $8.71 NA $9.37 $9.52 NA NA NA NA
Channel Interface-2 Wire Voice-Loop Start or Ground Start, per month ULCC2 $2.55 $2.10 $2.44 $2.40 $2.35 $2.77 $0.89 $2.69 $2.58
NRC 1st ULCC2 $35.77 $21.07 $35.68 $21.08 $21.05 $35.78 $35.73 $35.91 $35.74
NRC Add'l ULCC2 $35.55 $20.96 $35.48 $20.96 $20.93 $35.37 $35.49 $35.71 $35.54
NRC-Disconnect, 1st uULCC2 NA $9.99 NA $10.75 $10.92 NA NA NA NA
NRC-Disconnect, Add'l ULCC2 NA $9.93 NA $10.68 $10.86 NA NA NA NA
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Channel Interface - 2 Wire ISDN, per month ULCCH1 $10.19 $8.38 $9.76 $9.59 $9.39 $11.10 $9.95 $10.76 $10.30
NRC 1st ULCC1 $35.77 $21.07 $35.68 $21.08 $21.05 $35.78 $35.71 $35.91 $35.74
NRC Add" ULCC1 $35.55 $20.96 $35.48 $20.96 $20.93 $35.37 $35.51 $35.71 $35.54
NRC-Disconnect, 1st ULCC1 NA $9.99 NA $10.75 $10.92 NA NA NA NA
NRC-Disconnect, Add'l uULCC1 NA $9.93 NA 10.68 $10.86 NA NA NA NA

Channel Interface - 2 Wire Voice - Reverse Battery, per month ULCCR 15.15 12.46 $14.51 $14.26 $13.95 $16.46 $14.80 16.01 $15.32
NRC 1st ULCCR 35.77 21.07 $35.68 21.08 $21.05 $35.78 $35.71 35.91 $35.74
NRC Add' ULCCR 35.55 20.96 $35.48 20.96 $20.93 $35.37 $35.51 $35.71 $35.54
NRC-Disconnect, 1st ULCCR NA $9.99 NA 10.75 $10.92 NA NA NA NA
NRC-Disconnect, Add'l ULCCR NA $9.93 NA 10.68 $10.86 NA NA NA NA

Channel Interface - 4 Wire Voice, per month ULCC4 $9.04 $7.43 $8.65 $8.51 $8.32 $9.83 $8.82 $9.55 $9.13
NRC st ULCC4 $35.77 $21.07 $35.68 $21.08 $21.05 $35.78 $35.71 $35.91 $35.74
NRC Add'l ULCC4 $35.55 $20.96 $35.48 $20.96 $20.93 $35.37 $35.51 $35.71 $35.54
NRC-Disconnect, 1st ULCC4 NA $9.99 NA $10.75 $10.92 NA NA NA NA
NRC-Disconnect, Add'l ULCC4 NA $9.93 NA $10.68 $10.86 NA NA NA NA

Test Circuit, per month UCTTC $44.16 36.31] $42.30 $41.58 $40.67 $47.85 $43.13 $46.66 $44.65
NRC 1st UCTTC $35.77 $21.07 $35.68 21.08 $21.05 $35.78 $35.71 $35.91 $35.74
NRC Add' UCTTC $35.55 $20.96 $35.48 20.96 $20.93 $35.37 $35.51 $35.71 $35.54
NRC-Disconnect, 1st UCTTC $35.55 $9.99 NA $10.75 $10.92 NA NA NA NA
NRC-Disconnect, Add'l UCTTC $35.55 $9.93 NA $10.68 $10.86 NA NA NA NA

Channel Interface - Digital 56Kbps, per month ULCC5 TBD $11.01 TBD $12.60 $12.33 18D TBD TBD 18D
NRC 1st ULCC5 TBD $21.07 TBD $21.08 $21.05 TBD TBD TBD TBD
NRC Add'l ULCC5 TBD $20.96 TBD $20.96 $20.93 TBD TBD TBD 8D
NRC-Disconnect, 1st ULCC5 TBD $9.99 NA $10.75 $10.92 TBD TBD TBD TBD
NRC-Disconnect, Add ULCC5 TBD $9.93 NA $10.68 $10.86 TBD TBD TBD TBD

Channel Interface - Digital 64Kbps, per month ULCC8 TBD $11.01 TBD $12.60 $12.33 TBD 18D TBD TBD
NRC 1st ULCC6 TBD $21.07 TBD $21.08 $21.05 18D TBD TBD 8D
NRC Add' ULCC6 TBD $20.96 TBD $20.96 20.93 TBD 18D TBD TBD
NRC-Disconnect, 1st ULCCé TBD $9.99 NA $10.75 $10.92 TBD TBD TBD TBD
NRC-Disconnect, Add'l ULCC6 TBD $9.93 NA $10.68 $10.86 TBD 18D 18D TBD

LINE SHARING
2-Wire analog VG (SL1) for Line Sharing
RC - per month (Note 3) ** TBD TBD TBD TBD T8D TBD TBD TBD $12.16
NRC - 1st (Note 3) ** TBD TBD TBD TBD TBD TBD TBD TBD $31.99
NRC - Add'l (Note 3) ** TBD TBD TBD TBD 18D TBD TBD TBD $20.02
System Splitter - 96 Line Capacity
RC - Per month ** ULSDA $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00
NRC - 1st ** ULSDA $150.00 $150.00 $150.00 $300.00 $150.00 $300.00 $300.00 $300.00 $150.00
NRC - Add! ** ULSDA $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
NRC - Disconnect 1st ** ULSDA $150.00 $150.00 $150.00 NA $150.00 NA NA NA $150.00
NRC - Disconnect Add'l ** ULSDA $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
System Splitter - 24 Line Capacity
RC - Per month ** ULSDB $25.00 $25.00 $25.00 $25.00 $25.00 $25.00 $25.00 $25.00 $25.00
NRC - 1st ** ULSDB $150.00 $150.00 $150.00 $300.00 $150.00 $300.00 $300.00 $300.00 $150.00
NRC - Addl ** ULSDB $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
NRC - Disconnect 1st ** ULSDB $150.00 $150.00 $150.00 NA $150.00 NA NA NA $150.00
NRC - Disconnect Add' ** ULSDB $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Loop Capacity, Line Activation Per Occurrence
RC - Per Month ** ULSDC $6.00 $6.00 $6.00 $6.00 $6.00 $6.00 $6.00 $6.00 $3.48
NRC - 1st ** ULSDC $40.00 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00
NRC - Add! ** ULSDC $22.00 $22.00 $22.00 $22.00 $22.00 $22.00 $22.00 $22.00 $21.39
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AND OTHER SERVICES

NRC - Service Order submitted Electronically, per LSR SOMEC $3.50 $2.75 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC NA $0.42 NA NA NA NA NA NA T8D
NRC - Service Order submitted Manually, per LSR SOMAN NA $21.56 NA $29.24 NA NA NA NA $19.99
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN NA $3.84 NA $3.94 NA NA NA NA TBD
NRC - Incremental Charge - Manual Service Order - 1st SOMAN $27.37 NA $18.94 NA $18.14 $25.52 $26.94 $44.22 NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN $12.97 NA $8.42 NA $8.06 $11.34 $12.76 $13.55 NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN 17.77 NA NA NA $11.41 $16.06 NA NA NA
Subsequent Activity - Per Occurrence

NRC - 1st ** ULSDS $30.00 $30.00 $30.00 $30.00 $30.00 $30.00 $30.00 $30.00 $30.00
NRC - Addl ** ULSDS $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00

* Interim Rates subject to true-up

** TN rates are interim and subject to true-up.

NOTES:

In states where a specific NRC for customer transfer, feature additions and
changes is not stated, the applicable NRC from the appropriate tariff applies.

Geographically Deaveraged UNE Zones and applicable rates have been
established for certain services, as shown in this Agreement. Where
Geographically Deaveraged UNE Zones and applicabie rates are established,
Statewide rates are obsolete. Further, BellSouth is in the process of enhancing
its billing systems in order to accomodate this Geographically Deaveraged UNE
Zone Rate Structure. Until these enhancements are accomplished, estimated to
be mid 2001, the UNE Zone 1 rate will be billed for all services residing in Zones
1, 2, 3 or 4, i.e., Rates for services residing in UNE Zones 2, 3 and UNE Zone 4,
where applicable, will not be billed. Once billing enhancements are complete, all
applicable UNE Zone rates reflected in this Agreement will be billed. Reference
Internet Website http://www.interconnection.bellsouth.com/become_clec/
docs/interconnection/deavuzns.pdf to view Geographically Deaveraged UNE
Zone Designations by Central Office.

w

The recurring interim and nonrecurring interim rates in TN for 2-Wire analog VG
{SL1) for Line Sharing is for a stand-alone loop purchased by NOW to provide
both analog voice service and xDSL services or in the event NOW wishes to
continue providing xDSL services to an end-user who terminates its BellSouth-
provided voice service. These rates apply when NOW purchases the splitter
from BellSouth.
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ACCESSTO NETWORK ELEMENTSAND OTHER SERVICES
Introduction

This Attachment sets forth rates, terms and conditions for Network Elements and
combinations of Network Elements that Bell South agrees to offer to
<<customer_name>> in accordance with its obligations under Section 251(c)(3) of the
Act. Additionaly, this Attachment sets forth the rates, terms and conditions for other
sarvices Bell South makes available to <<customer_name>>. The price for each
Network Element and combination of Network Elements and other services are set
forth in Exhibit B of this Agreement. Additionaly, the provison of a particular Network
Element or service may require <<customer_name>> to purchase other Network
Elements or sarvices.

For purposes of this Agreement, “ Network Element” is defined to mean afacility or
equipment <<customer_name>> used in the provison of a telecommunications service.
For purposes of this Agreement, combinations of Network Elements shall be referred to
as“Combinations”

BdlSouth shadl, upon request of <<customer_name>>, and to the extent technically
feasible, provide to <<customer _name>> access to its Network Elements for the
provison of <<customer_name>>’s tdlecommunications services. If no rateisidentified
in this Agreement, the rate for the specific service or function will be as set forth in the
gpplicable BellSouth tariff or as negotiated by the Parties upon request by either Party.

<<customer_name>> may purchase Network Elements and other services from
BdlSouth for the purpose of combining such network eementsin any manner
<<customer_name>> chooses to provide telecommunication services to its intended
users, including recreating existing BdllSouth services. With the exception of the sub-
loop Network Elements which are located outside of the centrd office, BdlSouth shdll
deliver the Network Elements purchased by <<customer_name>> to the demarcation
point associated with <<customer_name>>'s collocation arrangement.

BdlSouth shal comply with the requirements as sat forth in the technicd references
within this Attachment 2.

Rates

The prices that <<customer_name>> shdl pay to BellSouth for Network Elements and
Other Services are st forth in Exhibit B to this Attachment. If <<customer name>>
purchases a serviceg(s) from atariff, dl terms and conditions and rates as set forth in
such tariff shdl gpply.
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Rates, terms and conditions for order cancellation charges and Service Date
Advancement Charges will gpply in accordance with Attachment 6 and are
incorporated herein by this reference.

If <<customer_name>> modifies an order (Order Modification Charge (OMC)) after
being sent a Firm Order Confirmation (FOC) from BellSouth, any costs incurred by
Bd | South to accommodate the modification will be paid by <<customer_name>> in
accordance with FCC No. 1 Tariff, Section 5.

A one-month minimum hilling period shdl apply to dl UNE conversons or new
indalations.

Unbundled L oops
Generd

The loca loop Network Element (“Loop”) is defined as atransmission facility between
adigribution frame (or its equivdent) in BellSouth’s centrd office and the loop
demarcation point a an end-user customer premises, including ingde wire owned by
BdlSouth. The local loop Network Element includes dl features, functions, and
cagpatiilities of the transmisson facilities, including dark fiber and attached eectronics
(except those used for the provision of advanced services, such as Digital Subscriber
Line Access Multiplexers) and line conditioning.

The provisoning of aLoop to <<customer_name>>'s collocation space will require
cross-office cabling and cross- connections within the centra office to connect the Loop
to aloca switch or to other transmission equipment. These cross-connects are
Separate components, that are not considered a part of the Loop, and thus, have a
Separate charge.

To the extent available within Bell South’ s network at a particular locetion, BellSouth
will offer Loops capable of supporting telecommunications services. If arequested loop
type is not available, and cannot be made available through Bell South’ s Unbundled
Loop Modification process, then <<customer_name>> can use the Special
Congtruction process to request that Bell South place facilities in order to meet
<<customer_name>>'sloop requirements. Standard Loop intervals shall not apply to
the Specia Construction process.

Where fadilities are available, BellSouth will ingdl Loopsin compliance with
BdlSouth’s Products and Services Interval Guide available a the website at
http:/Awww.interconnection.bellsouth.com. For orders of 15 or more Loops, the
ingdlation and any applicable Order Coordination as described below will be handled
on aproject bass, and the intervals will be set by the BellSouth project manager for that
order. When Loops require a Service Inquiry (Sl) prior to issuing the order to
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determine if facilities are available, the interva for the Sl process is separate from the
inddlation interval.

The Loop shal be provided to <<customer_name>> in accordance with BellSouth's
TR73600 Unbundled Loca Loop Technica Specification and gpplicable industry
standard technical references.

<<customer_name>> may Utilize the unbundled Loops to provide any
telecommunications service it wishes, o long as such services are consistent with
industry standards and Bell South’ s TR73600.

BdlSouth will only provison, maintain and repair the Loops to the standards thet are
consistent with the type of Loop ordered. In those cases where <<customer_name>>
has requested that Bell South modify a Loop o that it no longer meets the technical
parameters of the origina Loop type (e.g., voice grade, ISDN, ADSL, etc.) the
resulting Loop will be maintained as an unbundied copper Loop (UCL ), and
<<customer_name>> shdl pay the recurring and non-recurring chargesfor aUCL. For
non-service specific loops (e.g. UCL, Loops modified by <<customer_name>> using
the Unbundled Loop Modification (ULM) process), Bell South will only support that the
Loop has copper continuity and ba anced tip-and-ring.

L oop Testina/Trouble Reporting

<<customer_name>> will be responsible for testing and isolating troubles on the Loops.
<<customer_name>> must test and isolate trouble to the Bell South portion of a
designed/non-designed unbundled loop (e.g., UVL-SL2, UCL-D, UVL-SL1, UCL-
ND, etc.) before reporting repair to the UNE Center. At the time of the trouble report,
<<customer_name>> will be required to provide the results of the
<<customer_name>> test which indicate a problem on the BellSouth provided loop.

Once <<customer_name>> has isolated atrouble to the Bell South provided Loop, and
had issued atrouble report to BellSouth on the Loop, BellSouth will take the actions
necessary to repair the Loop if atrouble actudly exists. BdlSouth will repair these
Loops in the same time frames that Bell South repairs smilarly Stuated Loopsto itsend
users.

If <<customer_name>> reports a trouble on a non-designed loop (e.g., UVL-SL1,
UCL-ND, etc.) and no trouble actudly exigts, BellSouth will charge
<<customer_name>> for any dispatching and testing (both insgde and outside the CO)
required by BellSouth in order to confirm the loop’ s working status. If
<<cugtomer_name>> reports trouble on a designed loop and no trouble is found,
BdlSouth will charge <<customer_name>> for any digpatch and testing outsde the
centrd office.
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Order Coordination and Order Coordination-Time Specific

“Order Coordination” (OC) alows BdllSouth and <<customer_name>> to coordinate
the ingalation of the SL2 Loops, Unbundied Digital Loops (UDL) and other Loops
where OC may be purchased as an option, to <<customer_name>>'sfacilitiesto limit
end user service outage. OC is available when the Loop is provisioned over an existing
circuit that is currently providing service to the end user. OC for physical conversions
will be scheduled a BellSouth' s discretion during norma working hours on the
committed due date. OC shdl be provided in accordance with the chart set forth
below.

“Order Coordination — Time Specific’ (OC-TS) dlows <<customer_name>> to order
aspecific time for OC to take place. BellSouth will make every effort to accommodate
<<customer_name>>'s specific converson time request. However, BellSouth reserves
the right to negotiate with <<customer_name>> a converson time based on load and
gppointment control when necessary. This OC-TS s a chargegble option for al Loops
except Unbundled Copper Loops (UCL) and Universdl Digitd Channel (UDC), and is
billed in addition to the OC charge. <<customer_name>> may Specify atime between
9:00 am. and 4:00 p.m. (location time) Monday through Friday (excluding holidays). If
<<customer_name>> specifies atime outside this window, or seects atime or quantity
of Loops that requires BellSouth technicians to work outside norma work hours,
overtime charges will apply in addition to the OC and OC-TS charges. Overtime
charges will be gpplied based on the amount of overtime worked and in accordance
with the rates established in the Access Services Tariff, Section E13.2, for each Sate.
The OC-TS charges for an order due on the same day at the same location will be
applied on a per Loca Service Request (LSR) basis.

CLEC to CLEC Conversonsfor Unbundled L oops

The CLEC to CLEC conversion process for unbundled Loops may be used by
<<customer_name>> when converting an existing unbundled Loop from another CLEC
for the same end user. The Loop type being converted must be included in
<<customer_name>>'s |nterconnection Agreement before requesting a conversion.

To utilize the CLEC to CLEC conversion process, the Loop being converted must be
the same L oop type with no requested changes to the Loop, must serve the same end
user location from the same serving wire center, and must not require an outsde
dispatch to provison.

The Loops converted to <<customer_name>> pursuant to the CLEC to CLEC
conversion process shal be provisoned in the same manner and with the same
functiondity and options as described in this Attachment for the specific Loop type.
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Order Order Coordination— | Test Points DLR Chargefor Digpatch and
Coordination Time Specific (OC- Testingif No Trouble
(0C) TS) Found
SL-1 Chargeable Chargeable Option Not available | Chargeable | Charged for Dispatch
Option Option — inside and outside
(Non- ordered as Central Office
Designed) Engineering
Information
Document
UCL-ND Chargeable Not Available Not Chargeable | Charged for Dispatch
Option Available Option — inside and outside
(Non- ordered as Central Office
Designed) Engineering
Information
Document
Unbundled Included Chargeable Option Included Included Charged for Dispatch
Voice Loops- outside Central Office
SL-2
(including 2-
and 4-wire
UVL)
(Designed)
Unbundled Included Chargeable Option Included Included Charged for Dispatch
Digital L oop (except on Universal (where outside Central Office
(Designed) Digital Channel) appropriate)
gzg;;dlLedoop Chargeablein | Not available Included Included Cha.rged for Dispat.ch
(Designed) accordance outside Central Office
with Section 2

For UVL-SL1 and UCLSs, <<customer_name>> must order and will be billed for both OC and OC-
TSif requesting OC-TS.

22

221

2211

2212

2213

Unbundled Voice L oops (UVLS)

BdlSouth shdl make available the following UVLs

2-wire Analog VVoice Grade Loop — SL1 (Non-Designed)

2-wire Analog VVoice Grade Loop — SL.2 (Designed)

4-wire Analog Voice Grade Loop (Designed)
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Unbundled Voice Loops (UVL) may be provisoned using any type of facility that will
support voice grade services. This may include loaded copper, non-loaded copper,
digitd loop carrier systems, fiber or acombination of any of these facilities. BdllSouth,
in the norma course of maintaining, repairing, and configuring its network, may aso
change the facilities that are used to provide any given voice grade circuit. This change
may occur & any time. In these Stuations, BellSouth will only ensure thet the newly
provided facility will support voice grade services. BdlSouth will not guarantee theat
<<customer_name>> will be able to continue to provide any advanced services over
the new fadility. BdlSouth will offer UVL in two different service levels - Service Leve
One (SL1) and Service Level Two (SL2).

Unbundled Voice Loop - SL1 (UVL-SL1) loops are 2-wire loop sart circuits, will be
non-designed, and will not have remote access test points. OC will be offered asa
chargeable option on SLI loops when reuse of existing facilities has been requested by
<<customer_name>>. <<customer_name>> may aso order OC- TS when a specified
converson timeisrequested. OC-TSis achargeable option for any coordinated order
and ishilled in addition to the OC charge. An Engineering Information (EI) document
can be ordered as chargeable option. The EI document provides loop make up
information which is Smilar to the information normaly provided in a Design Layout
Record. Upon issuance of a non-coordinated order in the service order system, SL1
loops will be activated on the due date in the same manner and time frames that
BdlSouth normdly activates POTS-type loops for its end users.

For an additiond charge BellSouth will make available Loop Testing so that
<<customer_name>> may request further testing on UVL-SL1 loops. Loop Testing is
available for new and reuse of BdllSouth facilities. Ratesfor Loop Testing are as st
forth in Exhibit B of this Attachment.

Unbundled Voice Loop — SL2 (UVL-SL2) loops may be 2-wire or 4-wire circuits,
shall have remote access test points, and will be designed with a Design Layout Record
provided to <<customer_name>>. SL2 circuits can be provisioned with loop Sart,
ground gtart or reverse battery sgnaling. OC is provided as a standard feature on SL.2
loops. The OC feature will dlow <<customer_name>> to coordinate the installation of
the loop with the disconnect of an existing customer’s service and/or number portability
sarvice. In these cases, BellSouth will perform the order conversion with standard
order coordination at its discretion during norma work hours.

Unbundled Digital L oops

BdlSouth will offer Unbundled Digita Loops (UDL). UDLSs are service specific, will
be designed, will be provisioned with test points (where appropriate), and will come
standard with OC and a Design Layout Record (DLR). ThevariousUDLs are
intended to support a specific digital transmission scheme or service.
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BdlSouth shdl make available the following UDLs.

2-wire Unbundled ISDN Digita Loop

2-wire Universd Digitd Channd (IDSL Compatible)
2-wire Unbundled ADSL Compatible Loop

2-wire Unbundled HDSL. Compatible Loop

4-wire Unbundled HDSL Compatible Loop

4-wire Unbundled DS1 Digitd Loop

4-wire Unbundled Digitd Loop/DS0 — 64 kbps, 56 kbps and below
DS3 Loop

STS-1 Loop

OC3 Loop

OC12 Loop

OC48 Loop

2-Wire Unbundled ISDN Digita Loopswill be provisioned according to industry
standards for 2-Wire Basic Rate ISDN services and will come standard with a test
point, Order Coordination, and aDLR. <<customer_name>> will be responsible for
providing BdllSouth with a Service Profile Identifier (SPID) associated with a particular
| SDN -capable loop and end user. With the SPID, BellSouth will be able to adequately
test the circuit and ensure that it properly supports ISDN service. BellSouth will not
reconfigure its [SDN-capable |oop to support IDSL service.

The Universd Digital Channd (UDC) (also known as IDSL-competible Loop) is
intended to be compatible with IDSL service and has the same physica characterigtics
and transmission specifications as BellSouth’ s ISDN- capable loop. These specifications
areligted in BellSouth’ s TR73600.

The UDC may be provisioned on copper or through a Digital Loop Carrier (DLC)
system. When UDC Loops are provisioned using a DL C system, the Loops will be
provisoned on time dots that are competible with data-only servicessuch as IDSL.

2-Wire ADSL-Compatible Loop. Thisis adesigned loop that is provisioned according
to Revised Resistance Design (RRD) criteriaand may be up to 18kft long and may have
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up to 6kft of bridged tap (inclusve of loop length). Theloop isa2-wire circuit and will
come standard with atest point, Order Coordination, and a DLR.

2-Wire or 4-Wire HDSL-Compatible Loop. Thisis adesigned loop that is provisioned
according to Carrier Serving Area (CSA) criteriaand may be up to 12,000 feet long
and may have up to 2,500 feet of bridged tap (inclusive of loop length). It may be a2-
wire or 4-wire circuit and will come standard with atest point, Order Coordination, and
aDLR.

4-Wire Unbundled DS1 Digitd Loop. Thisisadesgned 4-wire loop that is provisioned
according to industry standards for DS1 or Primary Rate ISDN services and will come
standard with atest point, Order Coordination, and aDLR. A DS1 Loop may be
provisoned over avariety of loop transmission technologies including copper, HDSL-
based technology or fiber optic transport systems. It will include a4-Wire DS1
Network Interface at the end-user’ s location.

4-Wire Unbundled Digital/DS0 Loop. These are designed 4-wire loops that may be
configured as 64kbps, 56kbps, 19kbps, and other sub-rate speeds associated with
digita data services and will come standard with atest point, Order Coordination, and a
DLR.

DS3 Loop. DS3 Loop isatwo-point digita transmisson path, which provides for
smultaneous two-way transmission of serid, bipolar, return-to-zero isochronous digita
electrica sgnasat atransmisson rate of 44.736 megabits per second (Mbps) thet is
dedicated to the use of the ordering CLEC in its provisoning of loca exchange and
associated exchange access services. It may provide trangport for twenty-eight (28)
DS1 channds, each of which providesthe digita equivaent of twenty-four andog voice
grade channds. The interface to unbundled dedicated DS3 transport isametalic-
based dectricd interface.

STS-1Loop. STS-1Loop isahigh-capacity digital transmisson path with SONET
VT1.5 mapping that is dedicated for the use of the ordering customer for the purpose of
provisioning local exchange and associated exchange access services. It isatwo-point
digital transmission path, which provides for smultaneous two-way transmission of serid
bipolar return-to-zero synchronous digital eectricd sgnasa atranamisson rate of
51.84 megabits per second (Mbps). It may provide transport for twenty-eight (28)
DS1 channdss, each of which providesthe digita equivaent of twenty-four andog voice
grade channds. The interface to unbundled dedicated STS-1 transport isametdlic-
based dectricd interface.

OC3 Loop/OC12 Loop/OC48 Loop. OC3/0OC-12/0C-48 Loops are optica two-
point transmission paths that are dedicated to the use of the ordering CLEC inits
provisoning of loca exchange and associated exchange access services. The physical
interface for al opticd transport isoptica fiber. Thisinterface sandard alowsfor
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trangport of many different digitd sgnals using abasc building block or base
transmission rate of 51.84 megabits per second (Mbps). Higher rates are direct

multiples of the baserate. The following rates are pplicable: OC-3 -155.52 Mbps;
0OC12 - 622.08 Mbps; and OC-48 - 2488 Mbps.

DS3 and above services come with atest point and aDLR. Mileageisarline miles,
rounded up and aminimum of one mile applies. BdlSouth TR 73501

LightGateé1 Service Interface and Performance Specifications, Issue D, June 1995
applies to DS3 and above services.

Unbundled Copper L oops (UCL)

BdlSouth shdl make available Unbundled Copper Loops (UCLS). TheUCL isa
copper twisted pair Loop that is unencumbered by any intervening equipment (e.g.,
filters, load coils, range extenders, digital loop carrier, or repeaters) and is not intended
to support any particular telecommunications service. The UCL will be offered in two
types— Designed and Non-Designed.

Unbundled Copper L oop — Designed (UCL -D)

The UCL-D will be provisoned as adry copper twisted pair loop that is unencumbered
by any intervening equipment (e.g., filters, load cails, range extenders, digital loop
carrier, or repeaters). The UCL-D will be offered in two versdons - Short and Long.

A short UCL-D (18,000 feet or less) is provisoned according to Resistance Design
parameters, may have up to 6,000 feet of bridged tap and will have up to 1300 ohms of
resistance.

The long UCL-D (beyond 18,000 feet) is provisoned as adry copper twisted pair
longer than 18,000 feet and may have up to 12,000 feet of bridged tap and up to 2800
ohms of resstance.

The UCL-D isadesigned circuit, is provisoned with atest point, and comes standard
withaDLR. OC isachargeable option for a UCL-D; however, OC is dways required
on UCLswhere areuse of exigting facilities has been requested by
<<customer_name>>.

These loops are not intended to support any particular services and may be utilized by
<<customer_name>> to provide a wide-range of telecommunications services so long
as those services do not adversdly affect Bell South’s network. This facility will include
aNetwork Interface Device (NID) at the customer’ s location for the purpose of
connecting the loop to the customer’ singde wire.

BelSouth will make available the following UCL-Ds:
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2-Wire UCL-D/short
2-Wire UCL-D/long
4-Wire UCL-D/short
4-Wire UCL-D/long

Unbundled Copper Loop —Non-Designed (UCL -ND)

The UCL-ND is provisioned as a dedicated 2-wire metdlic transmisson facility from
BdlSouth’s Main Didribution Frame to a customer’ s premises (including the NID).

The UCL-ND will bea*"dry copper” facility in that it will not have any intervening
equipment such as load cails, repeaters, or digital accessmain lines (*DAMLS’), and
may have up to 6,000 feet of bridged tap between the end user’ s premises and the
serving wire center. The UCL-ND typicdly will be 1300 Ohms resistance and in most
cases will not exceed 18,000 feet in length, although the UCL-ND will not have a
specific length limitation. For loops less than 18,000 feet and with less than 1300 Ohms
resstance, the loop will provide a voice grade transmission channe suitable for loop
gart sgnaing and the trangport of andog voice grade Sgnds. The UCL-ND will not be
designed and will not be provisoned with either aDLR or atest point.

The UCL-ND facilities may be mechanicaly assgned usng BellSouth’ s assgnment
sysems. Therefore, the Loop Make Up processis not required to order and provision
the UCL-ND. However, <<customer_name>> can request Loop Make Up for which
additiona charges would apply.

At an additiond charge, BdlSouth aso will make available Loop Testing so that
<<customer_name>> may request further testing on the UCL-ND. Ratesfor Loop
Tedting are as st forth in Exhibit B of this Attachment.

UCL-ND loops are not intended to support any particular service and may be utilized
by <<customer_name>> to provide awide-range of telecommunications services so
long as those services do not adversely affect Bell South’s network. The UCL-ND will
include a Network Interface Device (NID) at the customer’ s location for the purpose of
connecting the loop to the customer’ sinsde wire.

Order Coordination (OC) will be provided as a chargeable option and may be utilized
when the UCL-ND provisioning is associated with the reuse of BellSouth facilities.
Order Coordination -Time Specific (OC-TS) does not apply to this product.

<<customer_name>> may use BellSouth’s Unbundled Loop Modification (ULM)
offering to remove bridge tap and/or load coils from any loop within the BellSouth
network. Therefore, some loops that would not qualify as UCL-ND could be
transformed into loops thet do qualify, using the ULM process.
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Unbundled L oop M odifications (Line Conditioning)

Line Conditioning is defined as the remova from the Loop of any devices that may
diminish the cgpability of the Loop to deliver high-speed switched wirdine

tel ecommuni cations cgpability, including xDSL service. Such devicesinclude, but are
not limited to, load coails, bridged taps, low passfilters, and range extenders.

BelSouth shdl condition Loops, as requested by <<customer_name>>, whether or not
BdlSouth offers advanced services to the End User on that Loop.

In some instances, <<customer_name>> will require access to a copper twisted pair
loop unfettered by any intervening equipment (e.g., filters, load coils, range extenders,
etc.), so that <<customer_name>> can use the loop for a variety of services by
attaching gppropriate termind equipment a the ends. <<customer_name>> will
determine the type of service that will be provided over theloop. BelSouth’'s
Unbundled Loop Modifications (ULM) process will be used to determine the costs and
feaghility of conditioning the loops as requested. Ratesfor ULM are as set forth in
Exhibit B of this Attachment.

In those cases where <<customer_name>> has requested that Bell South modify a
Loop so that it no longer meets the technica parameters of the origina Loop type (e.g.,
voice grade, ISDN, ADSL, etc.) the resulting modified Loop will be ordered and
maintained asa UCL.

The Unbundled Loop Modifications (ULM) offering provides the following ements. 1)
remova of devices on 2-wire or 4-wire Loops equa to or less than 18,000 fest; 2)
removal of devices on 2-wire or 4-wire Loops longer than 18,000 feet; and 3) removal
of bridged-taps on loops of any length.

<<customer_name>> shall request Loop make up information pursuant to this
Attachment prior to submitting a service inquiry and/or aL SR for the Loop type that
<<customer_name>> desires BellSouth to condition.

When requesting ULM for aloop that BellSouth has previoudy provisioned for
<<cugtomer name>>, <<customer name>> will submit a service inquiry to BellSouth.

If agpareloop facility that meets the loop modification specifications requested by
<<customer name>> is available at the location for which the ULM was requested,
<<customer name>> will have the option to change the loop facility to the qudifying
gpare facility rather than to provide ULM. In the event that BellSouth changes the loop
facility in lieu of providing ULM, <<customer name>> will not be charged for ULM but
will only be charged the service order charges for submitting an order.

L oop Provisoning I nvolving I ntegr ated Digital Loop Carriers
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Where <<customer_name>> has requested an Unbundled Loop and BellSouth uses
Integrated Digital Loop Carrier (IDLC) systemsto provide the loca service to the end
user and BellSouth has a suitable dternate facility availlaole, BellSouth will make such
dternaive fadilities avallable to <<customer_name>>. If asuitable dternative facility is
not available, then to the extent it istechnicaly feasble, BellSouth will make dterndtive
arrangements available to <<customer_name>> (e.g. hairpinning).

BdlSouth will sdect one of the following arrangements:

1. Roall the circuit(s) from the IDLC to any spare copper that exigs to the customer
premises.

2. Rdll the circuit(s) from the IDLC to an existing DLC thet is not integrated.

3. If capacity exigs, provide "sde-door” porting through the switch.

4. |If capacity exigts, provide "DACS-door" porting (if the IDLC routes through a
DACS prior to integration into the switch).

Arrangements 3 and 4 above require the use of adesigned circuit. Therefore, non
designed loops such as the SL1 voice grade and UCL-ND may not be ordered in these
Cases.

If no dternate facility is available, BellSouth will utilize its Specid Congtruction (SC)
process to determine the additiona costs required to provision the loop facilities.
<<cugtomer_name>> will then have the option of paying the one-time SC rates to place
the loop.

Network | nterface Device (NID)

The NID is defined as any means of interconnection of end-user customer premises
wiring to BellSouth’ s distribution plant, such as a cross-connect device used for that
purpose. The NID isasingle-line termination device or that portion of amultiple-line
termination device required to terminate asingle line or circuit & the premises. The NID
features two independent chambers or divisions that separate the service provider’s
network from the end user’ s customer-premises wiring. Each chamber or divison
contains the gppropriate connection points or posts to which the service provider and
the end user each make their connections. The NID provides a protective ground
connection and is capable of terminating cables such astwisted pair cable.

BdlSouth shdl permit <<customer_name>> to connect <<customer_name>>'s Loop
fadilities the end-user’ s customer- premises wiring through the BellSouth NID or at any
other technicdly feasible point.

Accessto NID
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<<customer_name>> may access the end user’ s customer-premises wiring by any of
the following means and <<customer_name>> shdl not disturb the exigting form of
electricd protection and shdl maintain the physica integrity of the NID:

1) BdlSouth shall dlow <<customer_name>> to connect its loops directly to
BdlSouth’s multi-line resdertial NID enclosures that have additiona space and are not
used by BellSouth or any other telecommunications carriers to provide service to the
premises.

2) Where an adequate length of the end user’ s customer premises wiring is present and
environmenta conditions permit, either Party may remove the customer premises wiring
from the other Party’s NID and connect such wiring to that Party’s own NID;

3) Enter the subscriber access chamber or dual chamber NID enclosures for the
purpose of extending a connect divisoned or spliced jumper wire from the customer
premises wiring through a suitable “ punch-out” hole of such NID enclosures; or

4) Request BellSouth to make other rearrangements to the end user customer premises
wiring terminations or termina enclosure on atime and materias cost basis.

In no case shdl ether Party remove or disconnect the other Party’ s loop facilities from
ether Party’ s NIDs, enclosures, or protectors unless the gpplicable Commisson has
expressy permitted the same and the disconnecting Party provides prior notice to the
other Party. In such cases, it shdl be the responsibility of the Party disconnecting loop
facilities to leave undisturbed the existing form of electricd protection and to maintain
the physica integrity of the NID. It will be <<customer_name>>’'srespongbility to
endure there is no safety hazard and will hold Bell South harmless for any liability
associated with the remova of the Bell South |oop from the BellSouth NID.
Furthermore, it shall be the respongibility of the disconnecting Party, once the other
Party’sloop has been disconnected from the NID, to reconnect the disconnected loop
to anationally recognized testing laboratory listed station protector, which has been
grounded as per Article 800 of the National Electrica Code. If no spare gtation
protector exists in the NID, the disconnected loop must be appropriately cleared,
capped and stored.

In no case shdl either Party remove or disconnect ground wires from BellSouth’s NIDs,
enclosures, or protectors.

In no case shdl ether Party remove or disconnect NID modules, protectors, or
terminds from BdllSouth’ s NID enclosures.

Dueto the wide variety of NID enclosures and outside plant environments, BellSouth
will work with <<customer_name>> to develop specific procedures to establish the
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mogt effective means of implementing this section if the procedures set forth herein do
not gpply to the NID in question.

2.7.4 Technica Requirements

274.1 The NID shdl provide an accessible point of interconnection and shal maintain a
connection to ground.

2.7.4.2 If an existing NID is accessed, it shall be capable of transferring eectrical andog or

digital sgnas between the end user’ s customer premises and the Digtribution Media
and/or cross connect to <<customer_name>>"sNID.

2743 Exiging BdlSouth NIDS will be provided in “asis’ condition. <<customer_name>>
may request BellSouth do additiona work to the NID on atime and materia basis.
When <<customer_name>> deploys its own local loops with respect to multiple-line
termination devices, <<customer_name>> shd| specify the quantity of NIDs
connections that it requires within such device.

2.8 Sub-loop Elements

2.8.1 Where facilities permit, BdlSouth shdl offer access to its Unbundled Sub-Loop (USL)
and Unbundled Sub-loop Concentration (USLC) System.

282 Unbundled Sub-L oop Digribution

28.2.1 The unbundled sub-loop digtribution facility is a dedicated transmission facility that

BdlSouth provides from an end user’ s point of demarcation to a BellSouth cross-
connect device. The BellSouth cross-connect device may be located within aremote
termind (RT) or astand-aone cross-box in the field or in the equipment room of a
building. The unbundled sub-loop distribution mediais a copper twisted pair that can be
provisoned asa 2 Wire or 4 Wire facility. BellSouth will make the following avalable
sub-loop didtribution offerings where facilities permit:

Unbundled Sub-Loop Digtribution — Voice Grade

Unbundled Copper Sub-Loop

Unbundled Sub-Loop Digtribution — Intrabuilding Network Cable (akariser
cable)

28.2.2 Unbundled Sub-Loop Digtribution — Voice Grade (USLD-VG) is asub-loop facility
from the cross-box in the field up to and including the point of demarcation, a the end
user’ s premises and may have load coils.

28.2.3 Unbundled Copper Sub-Loop (UCSL) is a copper facility of any length provided from
the cross-box in the fidd up to and induding the end-user’ s point of demarcation. If
available, thisfacility will not have any intervening equipment such as load coils between
the end-user and the cross-box.
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If <<customer_name>> requestsa UCSL and it is not available, <<customer_name>>
may request the Sub-L oop facility be modified pursuant to the ULM process request to
remove load coils and/or bridged taps. If load coils and/or bridged taps are removed,
the fadility will be classified asaUCSL.

Unbundled Sub-Loop Digtribution — Intrabuilding Network Cable (USLD-INC) isthe
digribution facility indgde abuilding or between buildings on the same continuous
property which is not separated by a public street or road. USLD-INC includes the
facility from the cross-connect device in the building equipment room up to and
including the point of demarcation, at the end user’s premises.

BdlSouth will ingal a cross connect pand in the building equipment room for the
purpose of accessng USLD-INC pairs from a building equipment room. The cross-
connect pand will function as asingle point of interconnection (SPOI) for USLD-INC
and will be accessible by multiple carriers as space permits. BellSouth will place cross-
connect blocks in 25-pair increments for <<customer_name>>’s use on this cross-
connect pand. <<customer_name>> will be responsible for connecting its facilitiesto
the 25-pair cross-connect block(s).

Unbundled Sub-Loop digtribution facilities shal support functions associated with
provisioning, maintenance and testing of the Unbundled Sub-Loop. For accessto
Voice Grade USLD and UCSL, <<customer_name>> shdl ingd| a cable to the
BelSouth cross-box pursuant to the terms and conditions for physical collocation for
remote Sites set forth in this Agreement.  This cable would be connected by a Bell South
technician within the Bell South cross-box during the set-up process.
<<customer_name>>'s cable pairs can then be connected to BellSouth’s USL within
the BellSouth cross-box by the BdlSouth technician.

Through the Service Inquiry (Sl) process, BellSouth will determine whether accessto
Unbundled Sub-L oops at the location requested by <<customer_name>> is technicdly
feasble and whether sufficient capacity exigtsin the cross-box. If existing capacity is
sufficient to meet <<customer_name>>’s request, then Bell South will perform the site
set-up as described in Section 2.8.2.9. If any work must be done to modify existing
BdlSouth facilities or add new facilities (other than adding the cross-connect panel in a
building equipment room as noted in Section 2.8.2.9) to accommodate
<<cugtomer_name>>'s request for Unbundled Sub-L oops, <<customer_name>> may
request BellSouth’ s Specid Construction (SC) process to determine additional costs
required to provison the Unbundled Sub-Loops. <<customer_name>> will have the
option to proceed under the SC process to modify the BellSouth facilities.

The site sat-up must be completed before <<customer_name>> can order sub-loop
pairs. For the site set-up in a BellSouth cross-connect box in the fidd, BellSouth will
perform the necessary work to splice <<customer_name>>'s cable into the cross-
connect box. For the site set-up ingde a building equipment room, BdllSouth will
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perform the necessary work to ingtall the cross-connect pand and the connecting
block(s) that will be used to provide access to the requested USLs.

Once the Site set-up is complete, <<customer _name>> will request sub-loop pairs
through submission of aLocd Service Request (LSR) form to the Local Carrier Service
Center (LCSC). Order Coordination isrequired with USL pair provisioning when
<<cugtomer_name>> requests reuse of an exigting facility and isin addition to the USL
pair rate. For expedite requests by <<customer_name>> for sub-loop pairs, expedite
charges will gpply for intervas less than 5 days.

Unbundled Sub-Loops will be provided in accordance with technica reference
TR73600.

Unbundled Network Terminating Wire (UNTW)

Unbundled Network Terminating Wire (UNTW) is unshielded twisted copper wiring
that is used to extend circuits from an intra-building network cable termina or from a
building entrance termina to an individua customer’s point of demarcation. Itisthefind
portion of the Loop which in multi- subscriber configurations represents the point at
which the network branches out to serve individua subscribers.

This dement will be provided in Multi-Dweling Units (MDUs) and/or Multi- Tenants
Units (MTUSs) where either Party ownswiring dl the way to the end- users premises.
Nether Party will provide this eement in those locations where the property owner
provides its own wiring to the end-user’s premises, where athird party owns thewiring
to the end-user’ s premises or where the property owner will not allow the other Party
to placeitsfacilities to the end user.

Requirements

On amulti-unit premises, upon request of the other Party (“Requesting Party”), the
Party owning the network terminating wire (“ Provisoning Party”) will provide accessto
UNTW pairs on an Access Termind that is suitable for use by multiple carriers a each
Garden Termind or Wiring Clost.

The Provisoning Party shal not be required to ingal new or additionad NTW beyond
exising NTW to provision the services of the Requesting Party.

In exigting Multi-Dweling Units (MDUs) and/or Multi- Tenant Units (MTUS) in which
BelSouth does not own or control wiring (INC/NTW) to the end users premises,
<<customer_name>> will ingtdl UNTW Access Terminds for BellSouth & no
additiona charge.
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In Stuations in which BdllSouth activatesa UNTW pair, BdllSouth will compensate
<<customer_name>> for each pair activated commensurate to the price specified in
<<customer_name>>'s Agreement.

Upon receipt of the UNTW Service Inquiry (S) requesting access to the Provisioning
Party’sSUNTW pairs a amulti-unit premises, representatives of both Parties will
participate in a meeting at the Site of the requested access. The purpose of the Ste vist
will include discussion of the procedures for ingtalation and location of the Access
Terminds. By request of the Requesting Party, an Access Termind will beingaled
ether adjacent to each Provisoning Party’ s Garden Termind or ingde each Wiring
Closst. Requesting Party will deliver and connect its centra office facilities to the
UNTW pairswithin the Access Termina. Requesting Party may access any available
pair on an Access Terminad. A pair isavailable when apair is not being utilized to
provide service or where the end user has requested a change initsloca service
provider to the Requesting Party. Prior to connecting Requesting Party’s service on a
par previoudy used by Provisoning Party, Requesting Party is responsible for ensuring
the end-user is no longer using Provisioning Party’ s service or another CLEC' s service
before accessng UNTW pairs.

Access Termind ingtdlation intervas will be established on an individud case bags.

Requesting Party is responsible for obtaining the property owner’s permission for
Provisoning Party to ingal an Access Termind(s) on behaf of the Requesting Party.
The submission of the Sl by the Requesting Party will serve as certification by the
Requesting Party that such permission has been obtained. If the property owner
objectsto Access Termina ingtdlations that are in progress or subsequent to
completion and demands removal of Access Terminds, Requesting Party will be
responsble for costs associated with removing Access Terminds and restoring property
toitsorigind date prior to Access Terminds being ingtalled.

The Requesting Party shdl indemnify and hold harmless the Provisoning Party against
any clams of any kind that may arise out of the Requesting Party’ s failure to obtain the
property owner’s permisson. Requesting Party will be billed for non-recurring and
recurring charges for accessng UNTW pairs a the time the Requesting Party activates
the pair(s). The Requesting Party will notify the Provisioning Party each timeit activates
UNTW pairs usng the LSR form.

Requesting Party will isolate and report troublesin the manner specified by the
Provisoning Party. Requesting Party must tag the UNTW pair that requires repair. If
Provisoning Party dispatches atechnician on areported trouble call and no UNTW
trouble is found, Provisioning Party will charge Requesting Party for time spent on the
digpatch and testing the UNTW pair(s).
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If Requesting Party initiates the Access Termind ingalation and the Requesting Party
has not activated at least one pair on the Access Termina ingtalled pursuant to
Requesting Party’ s request for an Access Termind within 6 months of ingdlation of the
Access Termind, Provisoning Party will bill Requesting Party a non-recurring charge
equd to the actud cogt of provisoning the Access Termindl.

If Provisioning Party determines that Requesting Party is using the UNTW pairs without
reporting the activation of the pairs, the following charges shdl apply:

If Requesting Party issued a L SR to disconnect an end-user from Provisoning Party in
order to useaUNTW pair, Requesting Party will be billed for the use of the pair back
to the disconnect order date.

If Requesting Party activated a UNTW pair on which Provisoning Party was not
previoudy providing service, Requesting Party will be billed for the use of that pair back
to the date the end- user began receiving service using that pair. Upon request,
Requesting Party will provide copies of its billing record to substantiate such date. If
Requesting Party fails to provide such records, then Provisoning Party will bill the
Requesting Party back to the date of the Access Termina ingtalation.

Unbundled Sub-L oop Feeder

Unbundled Sub-L oop Feeder (USLF) provides connectivity between BellSouth's
centra office and cross-box (or other access point) that serves an end user location.

USLF utilized for voice traffic can be configured as 2-wire voice (USLF-2W/V) or 4-
wire voice (USLF-4W/V).

USLF utilized for digitd traffic can be configured as 2-wire ISDN (USLF-2WI/I); 2-
wire Copper (USLF-2W/C); 4-wire Copper (USLF-4W/C); 4-wire DO leve loop
(USLF-4W/DO0); or 4-wire DS1 and ISDN (USLF-4W/DlI).

USLF will provide access to both the equipment and the features in the BellSouth
centrd office and BellSouth cross box necessary to provide a2W or 4W
communications pathway from the BellSouth centra office to the Bell South cross- box.
Thisdement will alow for the connection of <<customer_name>>'s|oop digtribution
elements onto BellSouth's feeder system.

Requirements

<<customer_name>> will extend a compatible cable to BdlSouth's cross-box.
BdlSouth will connect the cable to a cross-connect pand insde the Bell South cross-
box to the requested leve of feeder dement. In those cases when thereis noroomin
the BellSouth cross-box to accommodate the additiona cross-connect panels
mentioned above, <<customer_name>> may request, through the BellSouth Specid
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Congtruction process, a determination of costs to provide the sub-loop feeder €l ement
to <<cugtomer_name>>. <<customer_name>> will then have the option of paying the
gpecid congruction charges or cancdling the order.

USLF will be adesgned circuit and BellSouth will provide a Design Layout Record
(DLR) for this demen.

BdlSouth will provide USLF dements in accordance with gpplicable industry standards
for these types of fecilities. Where industry standards do not exist, BellSouth's
TR73600 will be used to determine performance parameters.

Unbundled Sub-Loop Feeder — (USLF DS3 and above)

USLF DS3 and above provides connectivity between a BellSouth Serving Wire Center
(SWC) and the Remote Termind (RT) associated with that SWC that serves an end
user location.

The sub-loop feeder isintended to be utilized for voice traffic and digitd traffic. It can
be configured a DS3, STS-1, OC-3, OC-12, or OC-48 transmission capacities.

The OC-48 Sub-L oop Feeder will congst of four (4) OC12 interfaces.

Both 2-fiber and 4-fiber-protect applications will be supported for OC-3 leved and
higher.

Requirements
Accessin the SWC and RT will be via a Collocation cross-connect.

USLF DS3 and above will be adesigned circuit. BellSouth will provide aDesign
Layout Record (DLR) for this network element.

Rates. Ratesfor these services are as set forth in Exhibit B of this Attachment. Mileage
is based on arline miles,

BdlSouth will provide USLF DS3 and above dements in accordance with applicable
industry standards.

Unbundled L oop Concentration (UL C)

BdlSouth will provide to <<customer_name>> Unbundled Loop Concentration
(ULC). Loop concentration systems in the centrd office concentrate the sgnas
transmitted over locd loops onto adigital loop carrier system. The concentration
deviceis placed insde a BdlSouth centrd office. BellSouth will offer ULC with a
TROO8 interface or a TR303 interface.
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UL C will be offered in two system options. System A will dlow up to 96 BdllSouth
loops to be concentrated onto two or more DS1s. The high-speed connection from the
concentrator will be a the dectrica DS1 level and will connect to <<customer_name>>
a <<customer_name>>'s collocation ste. System B will dlow up to 192 BellSouth
loops to be concentrated onto 4 or more DS1s. System A may be upgraded to a
Sysem B. A minimum of two DS1sisrequired for each system (i.e,, System A
requires two DS1s and System B would require an additiond two DS1s or four in
total). All DS1 interfaces will terminate to <<customer_name>>’s collocation space.
UL C sarvice is offered with concentration (2 DS1s for 96 channels) or without
concentration (4 DS1s for 96 channels) and with or without protection. A Loop
Interface dement will be required for each loop that is terminated onto the UL C system.

Unbundled Sub-L oop Concentration (USL C)

Where fadilities permit, <<customer_name>> may concentrate its sub-loops onto
multiple DS1s back to the BellSouth Centra Office.

USLC, using the Lucent Series 5 equipment, will be offered in two system options.
System A will dlow up to 96 of <<customer_name>>’s sub-loops to be concentrated
onto two or more DS1s. System B will dlow an additiond 96 of
<<cugtomer_name>>'s sub-loops to be concentrated onto two or more additional
DSls. One System A may be supplemented with one System B and they both must be
physicaly located in asingle Series 5 dud channd bank. A minimum of two DS1sis
required for each system (i.e,, System A requires two DS1s and System B would
require an additiona two DS1sor four intotal). The DS1 leve facility that connects the
Remote Termina site with the serving wire center is known as a Feeder Interface. All
DSL1 Feeder Interfaces will terminate to <<customer_name>>'s demarcation point
associated with <<customer_name>>'s collocation space within the SWC that serves
the remote terminal (RT). USLC serviceis offered with or without concentration and
with or without a protection DSL.

<<customer_name>> is required to deliver its sub-loopsto its own cross-box, RT, or
other amilar device and ddiver asingle cable to the BellSouth RT. This cable shdl be
connected, by a BellSouth technician, to a cross-connect pand within the BellSouth
RT/cross-box and shdl dlow <<customer_name>>'s sub-loops to be placed on the
USL C and trangported to <<customer_name>>’s collocation space at aDS1 levd.

Dark Fiber L oop

Dark Fiber Loop isan unused optica transmission facility without atached signd
regeneration, multiplexing, aggregation or other eectronics that connects two points
within BellSouth’ s network. Dark Fiber Loops may be strands of opticd fiber exidting
in agrid or underground structure. BellSouth will not provide line terminating e ements,
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regeneration or other eectronics necessary for <<customer_name>> to utilize Dark
Fiber Loops.

A Dark Fiber Loop isapoint to point arrangemert from an end user’s premises
connected via a cross connect to the demarcation point associated with
<<customer_name>>'s collocation space in the end user’ s serving wire center.

Dark Fiber Loop rates are differentiated between Loca Channdl, Interoffice Channd
and Local Loop.

Requirements

BdlSouth shdl make available Dark Fiber Loop where it exists in BellSouth's network
and where, as aresult of future building or deployment, it becomes available. Dark
Fiber Loop will not be deemed availableif: (1) it is used by BellSouth for maintenance
and repair purposes; (2) it is designated for use pursuant to afirm order placed by
another customer; (3) it isredtricted for use by dl carriers, including BellSouth, because
of transmission problems or becauseit is scheduled for remova due to documented
changes to roads and infrastructure; or (4) BellSouth has plans to use the fiber within a
two-year planning period. BellSouth is not required to place the fiber for Dark Fiber
Loop if noneisavaladle.

If the requested Dark Fiber Loop has any lightwave repesater equipment interspliced to
it, BelSouth will remove such equipment at <<customer_name>>’s request subject to
time and materids charges.

<<cugtomer_name>> is solely respongible for testing the qudity of the Dark Fiber to
determine its usability and performance specifications.

BdlSouth shdl useits commercidly reasonable efforts to provide to
<<cugtomer_name>> information regarding the location, availability and performance of
Dak Fiber Loop within ten (10) business days after recelving a Service Inquiry (*S1”)
from <<customer_name>>,

If the requested Dark Fiber Loop is available, BellSouth shal use commercialy
reasonable efforts to provision the Dark Fiber Loop to <<customer_name>> within
twenty (20) business days after <<customer_name>> submits avalid, error free LSR.
Provisioning includes identification of gppropriate connection points (e.g., Light Guide
Interconnection (LGX)) to enable <<customer_name>> to connect or splice
<<customer_name>> provided transmission media (e.g., optica fiber) or equipment to
the Dark Fiber Loop.

L oop Makeup (LMU)

Description of Service
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BdlSouth shdl make available to <<customer_name>> (LMU) information so that
<<customer_name>> can make an independent judgment about whether the Loop is
capable of supporting the advanced services equipment <<customer_name>> intends
to ingal and the services <<customer_name>> wishesto provide. Thissection
addresses LMU as a preordering transaction, distinct from <<customer_name>>
ordering any other service(s). Loop Makeup Service Inquiries (LMUS]) for
preordering loop makeup are likewise unique from other preordering functions with
associated service inquiries (Sl) as described in this Agreement.

BdlSouth will provide <<customer_name>> LMU information conssting of the
composition of the loop materid (copper/fiber); the existence, location and type of
equipment on the Loop, including but not limited to digita loop carrier or other remote
concentration devices, feeder/distribution interfaces, bridged taps, load coils, pair-gan
devices, the loop length; the wire gauge and electricd parameters.

BdlSouth’s LMU information is provided to <<customer_name>> asit exists either in
BellSouth's databases or in its hard copy facility records. BellSouth does not guarantee
accuracy or rdligbility of the LMU information provided.

BdlSouth's provisoning of LMU information to the requesting CLEC on facilitiesis
contingent upon ether BellSouth or the requesting CLEC owning the loop(s) that serve
the service location for which LMU information has been requested by the CLEC. The
requesting CLEC is not authorized to receive LMU information on afacility owned by
another CLEC unless BellSouth receives a Letter of Authorization (LOA) from the
voice CLEC (owner) or its authorized agent on the LMUSI (Loop Makeup Service
Inquiry) submitted by the requesting CLEC.

<<customer_name>> may choose to use equipment that it deemswill endble it to
provide a certain type and leve of service over a particular BellSouth Loop. The
determination shal be made solely by <<customer_name>> and BellSouth shdl not be
liablein any way for the performance of the advanced data services provisoned over
said Loop. The specific Loop type (ADSL, HDSL, or otherwise) ordered on the LSR
must match the LMU of the loop reserved taking into consideration any requisite line
conditioning. The LMU datais provided for informationd purposes only and does not
guarantee <<customer_name>>'s ahility to provide advanced data services over the
ordered loop type. Further, if <<customer_name>> orders loops that are not intended
to support advanced services (such as UV-SL1, UV-SL2, or ISDN compatible loops)
and that are not inventoried as advanced services loops, the LMU information for such
loops is subject to change at any time due to modifications and/or upgrades to
BdlSouth’s network. <<customer_name>> isfully responsible for any of its service
configurations that may differ from BellSouth's technicd standard for the loop type
ordered.

Submitting L oop M akeup Service lnquiries
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<<cugtomer_name>> may obtain LMU information by submitting aLMU Service
Inquiry (LMUSI) mechanicaly or manudly. Mechanized LMUSIs should be submitted
through BellSouth's Operationa Support Systems interfaces. After obtaining the Loop
information from the mechanized LMUS process, if <<customer_name>> needs
further loop information in order to determine loop service capahility,
<<customer_name>> may initiate a separate Manua Service Inquiry for a separate
nonrecurring charge as set forth in Exhibit B of this Attachment.

Manud LMUSs shdl be submitted by eectronic mail to BellSouth’s Complex Resdle
Support Group (CRSG) utilizing the Preordering Loop Makeup Service Inquiry form.
The service interva for the return of aLoop Makeup Manua Service Inquiry isthree
busnessdays. Manua LMUSIs are not subject to expedite requests. This service
interval isdigtinct from the interva applied to the subsequent service order.

L oop Reservations

For aMechanized LMUSI, <<customer_name>> may reserve up to ten Loop facilities.
For aManual LMUS, <<customer_name>> may reserve up to three Loop facilities.

<<customer_name>> may reserve facilities for up to four (4) business daysfor each
fadlity requested on aLMUS from the time the LMU information is returned to
<<customer_name>>. During and prior to <<customer_name>> placing an LSR, the
reserved facilities are rendered unavailable to other customers, including BellSouth. I
<<customer_name>> does not submit an LSR for a UNE service on areserved facility
within the four-day reservation timeframe, the reservation of that spare facility will
become invdid and the facility will be released.

Chargesfor preordering LMUS are separate from any charges associated with
ordering other services from BellSouth.

Ordering of Other UNE Services

All LSRsissued for reserved facilities shal reference the facility reservation number as
provided by BdlSouth. <<customer_name>> will not be billed any additiond LMU
chargesfor the loop ordered on such LSR. If, however, <<customer_name>> does
not reserve facilities upon an initid LMUSI, <<customer_name>>’s placement of an
order for an advanced data service type facility will incur the appropriate billing charges
to include sarvice inquiry and reservation per Exhibit B of this Attachment.

Where <<customer_name>> has reserved multiple Loop facilitieson asingle
reservation, <<customer_name>> may not specify which facility shdl be provisioned
when submitting the LSR. For those occasions, BdllSouth will assgn to
<<cugomer_name>>, subject to availability, afacility that meets the Bell South technica
standards of the BellSouth type Loop as ordered by <<customer_name>>. If the
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ordered Loop type is not available, <<customer_name>> may utilize the Unbundled
Loop Modification process or the Special Congtruction process, as applicable, to
obtain the Loop type ordered.

High Freguency Spectrum Network Element
Generd

BdlSouth shdl provide <<customer_name>> access to the high frequency spectrum of
the locdl loop as an unbundled network eement only where BellSouth is the voice
service provider to the end user at the rates set forth in this Attachment.

The High Frequency Spectrum is defined as the frequency range above the voiceband
on a copper loop facility carrying anaog circuit-switched voiceband transmissions.
Access to the High Frequency Spectrum isintended to alow <<customer_name>> the
ability to provide Digita Subscriber Line (*xDSL") data servicesto the end user for
which BdlSouth provides voice sarvices. The High Frequency Spectrum shall be
available for any verson of xDSL complying with Spectrum Management Class 5 of
ANSI T1.417, American Nationd Standard for Telecommunications, Spectrum
Management for Loop Transmission Systems. BellSouth will continue to have access to
the low frequency portion of the loop spectrum (from 300 Hertz to at least 3000 Hertz,
and potentialy up to 3400 Hertz, depending on equipment and facilities) for the
purposes of providing voice service. <<customer_name>> shdl only use xDSL
technology that iswithin the PSD mask for Spectrum Management Class 5 asfound in
the above-mentioned document.

Access to the High Frequency Spectrum requires an unloaded, 2-wire copper Loop.
An unloaded Loop is a copper Loop with no load coils, low-passfilters, range
extenders, DAMLS, or smilar devices and minimal bridged taps consstent with ANSI
T1.413 and T1.601.

BelSouth will provide Loop Modification to <<customer_name>> on an existing Loop
in accordance with procedures developed in the Line Sharing Collaborative. High
Frequency Spectrum (Centrd Office Based) Unbundled Loop Modificationisa
separate distinct service from Unbundled Loop Modification set forth in Section 2.5 of
this Attachment. Procedures for High Frequency Spectrum (Centra Office Based)
Unbundled Loop M odification were developed in the Line Sharing Collaborative and
may be found posted to the web at

http:/Avww.interconnection.bel | south.convhtml/uneshtml. Nonrecurring rates for this
UNE offering may be found in Exhibit B of this Attachment. BellSouth is not required
to modify a Loop for access to the High Frequency spectrum if modification of that
Loop sgnificantly degrades BellSouth’ s voice service. If <<customer_name>>
requests that Bell South modify a Loop longer than 18,000 ft. and such modification
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ggnificantly degrades the voice services on the Loop, <<customer_name>> shdl pay
for the Loop to be restored to its origina state.

Provisioning of High Frequency Spectrum and Splitter Space

BdlSouth will provide <<customer_name>> with access to the High Frequency
Spectrum asfollows:

To order High Frequency Spectrum on a particular Loop, <<customer_name>> must
have aDigitd Subscriber Line Access Multiplexer (DSLAM) collocated in the centra
office that serves the end-user of such Loop.

<<customer_name>> may provide its own splitters or may order splittersin a centra
office onceit hasingdled its DSLAM in that centrd office. BdlSouth will ingtal

gplitters within thirty-six (36) cdendar days of <<customer_name>>’s submission of an
error free Line Splitter Ordering Document (“LSOD”) to the BellSouth Complex Resale
Support Group.

Once agplitter isingtdled on behdf of <<cusomer_name>> in a centrd office in which
<<customer_name>> islocated, <<customer_name>> shal be entitled to order the
High Frequency Spectrum on lines served out of that centrd office. BellSouth will bill
and <<customer_name>> shdl pay the dectronic or manud ordering charges as
gpplicable when <<customer_name>> orders High Frequency Spectrum for end- user
service.

BdlSouth will sdlect, purchase, ingdl, and maintain a centra office POTS splitter and
provide <<customer_name>> access to data ports on the splitter. The splitter will
route the High Frequency Spectrum on the circuit to <<customer_name>>'sxDSL
equipment in <<customer_name>>'s collocation space. At least 30 days before
making achange in Splitter suppliers, BellSouth will provide <<customer_name>> with
acarrier notification letter, informing <<customer_name>> of change.
<<customer_name>> shd| purchase ports on the splitter in increments of 8 or 24 ports.

BellSouth will ingtdl the splitter in (i) a common area close to <<customer_name>>'s
collocation areq, if possible; or (i) in aBellSouth relay rack as closeto
<<customer_name>>'s DS0 termination point as possible. <<customer_name>> shdl
have access to the splitter for test purposes, regardless of where the splitter is placed in
the Bell South premises. For purposes of this section, acommon areais defined as an
areain the centrd office in which both Parties have access to acommon test access
point. A Termination Point is defined as the point of termination for
<<cugtomer_name>> on the toll main distributing frame in the centra office and is not
the demarcation point set forth in Attachment 4 of this Agreement. BellSouth will cross-
connect the splitter data ports to a specified <<customer_name>> D0 at such time
that a <<customer_name>> end user’s service is established.
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<<cugomer_name>> may at its option purchase, ingdl and maintain centrd office
POTS splittersin its collocation arrangements. <<customer_name>> may use such
splitters for accessto its customers and to provide digitd line subscriber servicesto its
customers using the High Frequency Spectrum. Existing Collocation rules and
procedures shdl apply.

Any splittersingalled by <<customer_name>> in its collocation arrangement shal
comply with ANSI T1.413, Annex E, or any future ANSI splitter Standards.
<<customer_name>> may indd| any splitters that BellSouth deploys or permitsto be
deployed for itsdf or any BdlSouth affiliate.

The High Frequency Spectrum shal only be available on Loops on which BdlSouth is
a0 providing, and continues to provide, analog voice service directly to the end user.
In the event the end-user terminates its Bell South provided voice service for any reason,
or in the event BellSouth disconnects the end user’ s voice sarvice pursuant to its tariffs
or gpplicable law, and <<customer_name>> desires to continue providing xDSL
service on such Loop, <<customer_name>> shall be required to purchase a full stand-
aone Loop unbundled network element. To the extent commercialy practicable,
BdlSouth shdl give <<customer_name>> natice in a reasonable time prior to
disconnect, which notice shdl give <<customer_name>> an adequate opportunity to
notify BdlSouth of itsintent to purchase such Loop. In those casesin which BellSouth
no longer provides voice service to the end user and <<customer_name>> purchases
the full gand-aone Loop, <<customer_name>> may eect the type of loop it will
purchase. <<customer_name>> will pay the gppropriate recurring and non-recurring
rates for such Loop as set forth in Exhibit B to this Attachment. In the event
<<customer_name>> purchases a voice grade L oop, <<customer_name>>
acknowledges that such Loop may not remain XDSL compatible.

Only one competitive loca exchange carrier shdl be permitted access to the High
Frequency Spectrum of any particular loop.

Ordering

<<customer_name>> shd| use BellSouth’s Line Splitter Ordering Document (“LSOD”)
to order splitters from Bell South and to activate and deactivate DSO Collocation
Connecting Fecility Assgnments (CFA) for use with High Frequency Spectrum.

BdlSouth will provide <<customer_name>> the Loca Service Request (“LSR”) format
to be used when ordering the High Frequency Spectrum.

BdlSouth will provison High Frequency Spectrum in compliance with BellSouth’s
Products and Services Interva Guide available a the website at
http:/Awww.interconnection.bellsouth.com.
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BellSouth will provide <<customer _name>> access to Preordering Loop Makeup
(LMU), in accordance with the terms of this Agreement. BellSouth shdl bill and
<<customer_name>> shdl pay the rates for such services, as described in Exhibit B.

BdlSouth shdl test the data portion of the loop to ensure the continuity of the wiring for
<<customer_name>>'s data.

M aintenance and Repair

<<customer_name>> shall have access for repair and maintenance purposes, to any
loop for which it has access to the High Frequency Spectrum. If <<customer_name>>
isusng aBdlSouth owned splitter, <<customer_name>> may access the loop at the
point where the combined voice and data signa exits the central office splitter viaa
bantam test jack. If <<customer_name>> provides its own splitter, it may test from the
collocation space or the Termination Point.

BdlSouth will be responsible for repairing voice services and the physicd line between
the network interface device a the customer’ s premises and the Termination Point.
<<customer_name>> will be responsible for repairing data services. Each Party will be
regpongible for maintaining its own equipment.

<<customer_name>> shadl inform its end users to direct data problemsto
<<customer_name>>, unless both voice and data services are impaired, in which event
the end users should call BdlSouth.

Once a Party hasisolated atrouble to the other Party’ s portion of the loop, the Party
isolating the trouble shdl notify the end user that the trouble is on the other Party’s
portion of the Loop.

Notwithstanding anything e se to the contrary in this Agreement, when BellSouth
receives a voice trouble and isolates the trouble to the physical collocation arrangement
belonging to <<customer_name>>, BdllSouth will notify <<customer_name>>.
<<customer_name>> will provide no more than two (2) verba connecting facility
assgnments (CFA) pair changes to BellSouth in an attempt to resolve the voice trouble.
In the event a CFA pair change resolves the voice trouble, <<customer_name>> will
provide BellSouth an LSR with the new CFA pair information within 24 hours. If the
owner of the collocation space fails to resolve the trouble by providing BellSouth with
the verbal CFA pair changes, BellSouth may discontinue <<customer_name>>'s
access to the High Frequency Spectrum on such loop. BellSouth will not be
respongble for any loss of data as aresult of this action.

Line Splitting.

Generd

Version 1Q02: 03/22/02



3242

3243

3244

3245

3.24.6

Attachment 2
Page 30

Line Splitting allows a provider of data services (a“Data LEC”) and a provider of voice
sarvices (a“Voice CLEC”) to deliver voice and data service to end users over the same
loop. TheVoice CLEC and Data LEC may be the same or different carriers.
<<cugtomer_name>> shdl provide BdlSouth with asigned Letter of Authorization
(“LOA™) between it and the Data LEC or Voice CLEC with which it desiresto
provison Line Splitting services.

The splitter may be provided by the Data LEC, Voice CLEC or BdlSouth. When
<<customer_name>> or its authorized agent owns the splitter, Line Splitting requires
the following: anon-designed anaog loop from the serving wire center to the network
interface device (NID) at the end user’ s location; a collocation cross connection
connecting the loop to the collocation space; a second collocation cross connection
from the collocation space connected to a voice port; and a splitter. The loop and port
cannot be aloop and port combination (i.e. UNE-P), but must be individud stand-alone
network dements. When BellSouth owns the splitter, Line Splitting requires the
following: anon designed andog loop from the serving wire center to the network
interface device (NID) at the end user’ s location with CFA and splitter port
assgnments, and a collocation cross connection from the collocation space connected
to avoice port.

An unloaded 2-wire copper loop must serve the end user. The meet point for the
Voice CLEC and the Data LEC is the point of termination on the MDF for the Data
LEC's cable and pairs.

End Users currently receiving voice service from aVoice CLEC through aUNE
platform (UNE-P) may be converted to Line Splitting arrangements by
<<customer_name>> or its authorized agent ordering Line Splitting Service. If the
CLEC wishes to provide the splitter, the UNE-P arrangement will be converted to a
gtand-aone UNE loop, a UNE port and two collocation cross connects. If BellSouth
owns the splitter, the UNE-P arrangement will be converted to a sand-aone UNE
loop, port, and one collocation cross connection.

When end users using High Frequency Spectrum CO Based line sharing service
convert to Line Splitting, BellSouth will discontinue billing for the upper spectrum.
BdlSouth will continue to bill the Data LEC for dl associated splitter chargesif the Data
LEC continues to use a BellSouth splitter. It isthe respongbility of
<<cugtomer_name>> or its authorized agent to determine if the loop is compatible for
Line Splitting Service. <<cugstomer_name>> or its authorized agent may use the
exiging loop unlessit is not compatible with the Data LEC' s data service and <<
customer_name>> or its authorized agent submits an LSR to BellSouth to change the
loop.
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The foregoing procedures are gpplicable to migration to Line Splitting Service from a
UNE-P arrangement. Where a UNE-P arrangement does not dready exist, Bell South
will work cooperatively with CLECs to develop methods and procedures to develop a
process whereby aVoice CLEC and a Data LEC may provide services over the same
loop.

Ordering

<<customer_name>> shd| use BellSouth’s Line Splitter Ordering Document (“LSOD”)
to order splitters from BellSouth and to activate and deactivate DSO Collocation
Connecting Facility Assgnments (CFA) for use with Line Splitting.

BdlSouth shdl provide <<customer_name>> the Loca Service Request (“LSR”)
format to be used when ordering Line Splitting service.

BdlSouth will provison Line Splitting service in compliance with BellSouth’s Products
and Services Interval Guide available a the website at
http:/Amww.interconnection.bell south.com.

BdlSouth will provide <<customer_name>> access to Preordering Loop Makeup
(LMU) in accordance with the terms of this Agreement. BellSouth shdl bill and
<<customer_name>> shal pay the rates for such services as described in Exhibit B.

BdlSouth will provide loop modification to <<customer_name>> on an exiding loop in
accordance with procedures developed in the Line Sharing Collaborative. High
Freguency Spectrum (CO Based) Unbundled Loop Modification is a separate distinct
sarvice from Unbundled Loop Modification set forth in Section 2.5 of this Attachment.
Procedures for High Frequency Spectrum (CO Based) Unbundled Loop Modification
may be found on the web at:
HTTP./Aww.interconnection.bellsouth.convhtml/uneshtml. Nonrecurring rates for this
UNE offering may be found in Exhibit B of this Attachment.

Maintenance

BdlSouth will be responsible for repairing voice services and the physica line between
the network interface device at the customer’ s premises and the Termination Point.
<<customer_name>> will be responsble for repairing data services. Each Party will be
regpongible for maintaining its own equipment.

<<customer_name>> shadll inform its end users to direct data problemsto
<<cugtomer_name>>, unless both voice and data services are impaired, in which event
the end users should cdl BedllSouth.
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Once a Party hasisolated atrouble to the other Party’ s portion of the loop, the Party
isolating the trouble shal notify the end user that the trouble is on the other Party’s
portion of the Loop.

When BellSouth receives a voice trouble and isol ates the trouble to the physical
collocation arrangement belonging to owner of the collocation space, Bell South will
notify the owner of the collocation space. The owner of the collocation space will
provide no more than two (2) verba CFA pair changes to BellSouth in an attempt to
resolve the voice trouble. 1n the event the CFA pair is changed, the owner of the
collocation space will provide BdlSouth an LSR with the new CFA pair information
within 24 hours. If the owner of the collocation space fails to resolve the trouble by
providing BellSouth with the verbal CFA pair changes, BellSouth may discontinue the
owner of the collocation space access to the High Frequency Spectrum on such loop.

If <<customer_name>> is not the data provider, <<customer_name>> shdl
indemnify, defend and hold harmless BdllSouth from and againgt any clams, losses,
actions, causes of action, uits, demands, damages, injury, and costs including
reasonable atorney feeswhich arise out of actions related to the data provider.

Remote Site High Frequency Spectrum
Genera

BdlSouth shdl provide <<customer_name>> access to the high frequency spectrum of
the loca sub-loop as an unbundled network element (UNE) only where BdllSouth isthe
voice service provider to the end user a the rates set forth in this Attachment.

The High Frequency Spectrum is defined as the frequency range above the voiceband
on a copper loop facility carrying analog circuit-switched voiceband transmissons.
Access to the High Frequency Spectrum isintended to alow <<customer_name>> the
ability to provide Digitd Subscriber Line (“xDSL") data services to the end user for
which BellSouth provides voice services. The High Frequency Spectrum shdl be
avalablefor any versgon of XDSL. complying with Spectrum Management Class 5 of
ANS T1.417, American National Standard for Telecommunications, Spectrum
Management for Loop Transmission Systems. BellSouth will continue to have access to
the low frequency portion of the loop spectrum (from 300 Hertz to at least 3000 Hertz,
and potentialy up to 3400 Hertz, depending on equipment and facilities) for the
purposes of providing voice service. <<customer_name>> shdl only use xDSL
technology that iswithin the PSD mask for Spectrum Management Class 5 asfound in
the above-mentioned document.

Access to the High Frequency Spectrum requires an unloaded, 2-wire (Non-Designed)
copper sub loop. A unloaded Cooper sub loop has no load coils, low-pass filters,
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range extenders, DAMLS, or smilar devices and minima bridged taps consistent with
ANS| T1.413 and T1.601.

BdlSouth will provide Loop Modification to <<customer_name>> on an existing Loop
in accordance with procedures developed in the Line Sharing Collaborative.
Procedures for High Frequency Spectrum (Remote Site) Unbundled Loop Modification
were developed in the Line Sharing Collaborative and may be found posted to the web
at hitp://Amww.interconnection.belsouth.com/html/unes.html. Nonrecurring rates for this
UNE offering may be found in Exhibit B of this Attachment. BellSouth is not required
to modify aLoop for access to the High Frequency spectrum if modification of that
Loop sgnificantly degrades BellSouth’ s voice service. If <<customer_name>>
requests modifications on a sub loop longer than 18,000 ft. and requested modifications
sgnificantly degrades the voice services on the loop, <<customer_name>> shdl pay for
the loop to be restored to its origind state.

Provisoning of High Frequency Spectrum and Splitter Space

BelSouth will provide <<customer_name>> with access to the High Frequency
Spectrum asfollows:

To order High Frequency Spectrum on a particular Loop, <<customer_name>> must
have a Digita Subscriber Line Access Multiplexer (DSLAM) collocated at the remote
Ste tha serves the end-user of such Loop.

<<customer_name>> may provide its own splitters or may order plittersin aremote
gte once the <<customer_name>> hasindalled itsDSLAM at that remote Ste.
BdISouth will ingd| splitters within thirty-six (36) calendar days of
<<customer_name>>'s submission of an error free Line Splitter Ordering Document
(“LSOD”) to the BdlSouth Complex Resde Support Group.

Once agolitter isingtaled on behalf of <<customer_name>> in aremote sitein which
<<customer_name>> islocated, <<customer_name>> shall be entitled to order the
High Frequency Spectrum on lines served out of that remote site. BellSouth will bill and
<<customer_name>> shdl pay applicable for High Frequency Spectrum end-user
activation.

BellSouth Owned Splitter

BdlSouth will sdlect, purchase, ingdl and maintain a litter at the remote Ste. The
<<cugtomer_name>>'s meset point is a the Bell South “ cross connect” point located at
the Feeder Digtribution Interface (FDI). The <<customer_name>> will provide acable
facility to the BdlSouth FDI. BellSouth will splice the <<customer_name>>'s cable to
BdlSouth’s spare binding post in the FDI and use “ cross connects’ to connect the
<<cugstomer_name>>'s cable facility to the BellSouth splitter. The splitter will route the
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high frequency portion of the circuit to the <<customer_name>>'sxDSL equipment in
their collocation space. Access to the high frequency spectrum is not competible with
foreign exchange (FX) lines, ISDN, and other services listed in the technica section of
this document.

The BdlSouth splitter bifurcates the digita and voice band signds. The low frequency
voice band portion of the circuit is routed back to the BellSouth switch. The high
frequency digitd traffic portion of the circuit is routed to the xDSL equipment in the
<<customer_name>>‘s Remote Termind (RT) collocation space and routed back to
the <<customer_name>>‘s network. At least 30 business days before making a
change in splitter suppliers, BellSouth will provide <<customer_name>> with a carrier
notification letter, informing <<customer_name>> of change. <<customer_name>>
shdl purchase ports on the splitter in increments of 24 ports.

BdlSouth will ingdl the splitter in (i) a common area close to <<customer_name>>'s
collocation areq, if possble; or (ii) in a BellSouth relay rack as closeto
<<customer_name>>'s D0 termination point as possble. <<customer_name>> shall
have accessto the splitter for test purposes, regardless of where the splitter is placed in
the Bell South premises. For purposes of this section, acommon areais defined as an
areain the remote Ste in which both Parties have access to a common test access
point. BellSouth will cross-connect the splitter data ports to a specified
<<customer_name>> DS0 at such time that a <<customer_name>> end user’s service
is established.

CLEC Owned Splitter

<<cugtomer_name>> may at its option purchase, inddl and maintain littersin its
collocation arrangements. <<customer_name>> may use such splitters for accessto its
customers and to provide digitd line subscriber servicesto its cusomers using the High
Frequency Spectrum. Existing Collocation rules and procedures shal apply. The
CLEC will be required to activate cable pairsin no less than 8 (eight) pair increments.

Any splittersingdled by <<customer_name>> in its collocation arrangement shal
comply with ANSI T1.413, Annex E, or any future ANSI splitter Standards.
<<customer_name>> may inddl any splitters that BellSouth deploys or permitsto be
deployed for itsdf or any BdlSouth affiliate.

The High Frequency Spectrum shdl only be available on sub-loops provided by
BdlSouth that continues to provide, analog voice service directly to the end user. Inthe
event the end-user terminatesits Bell South provided voice service for any reason, or in
the event BellSouth disconnects the end user’ s voice service pursuant to its tariffs or
gpplicable law, and <<customer_name>> dedires to continue providing xDSL service
on such sub-loop, <<customer_name>> shal be required to purchase afull sand-aone

Version 1Q02: 03/22/02



32124

3.2.13

32131

3.2.13.2

321321

321322

3.2.13.23

3.2.14

32141

32142

Attachment 2
Page 35

sub-loop. To the extent commercidly practicable, BdlSouth shdl give
<<customer_name>> notice in areasonable time prior to disconnect, which notice shall
give <<customer_name>> an adequate opportunity to notify BellSouth of itsintent to
purchase such sub-loop. In those cases where Bell South no longer provides voice
sarvice to the end user and <<customer_name>> purchases the full sand-aone sub-
loop, <<customer_name>> may elect the type of sub-loop it will purchase.
<<customer_name>> will pay the gppropriate recurring and non-recurring rates for
such sub-loop as st forth in Exhibit B to this Attachment. In the event
<<customer_name>> purchases a voice grade Loop, <<customer_name>>
acknowledges that such sub-loop may not remain xXDSL compatible.

Only one compstitive loca exchange carrier shal be permitted access to the High
Frequency Spectrum of any particular loop.

Ordering

<<customer_name>> shdl use BellSouth’ s Remote Splitter Ordering Document
(“RSOD”) to order and activate splitters from BellSouth or to activate CLEC owned
glitters at an RT for use with High Frequency Spectrum.

BdlSouth will provide <<customer_name>> the Locd Service Request (“LSR”) format
to be used when ordering the High Frequency Spectrum.

BdlSouth will provison High Frequency Spectrum in compliance with BdlSouth's
Products and Services Interval Guide available at the website a
http:/Awww.interconnection.bell south.com.

BelSouth will provide <<customer_name>> access to Preordering Loop Makeup
(LMU), in accordance with the terms of this Agreement. BellSouth shall hill and
<<customer_name>> shdl pay the rates for such services as described in Exhibit B.

BdlSouth shdl test the data portion of the loop to ensure the continuity of the wiring for
<<customer _name>>'s data.

M aintenance and Repair

<<customer_name>> shall have access for repair and maintenance purposes, to any
loop for which it has access to the High Frequency Spectrum. If <<customer_name>>
isusing a BellSouth owned splitter, <<customer_name>> may access the loop at the
point where the data sgnd exits. If <<customer_name>> provides its own Slitter, it
may test from the collocation space or the Termination Point.

BdlSouth will be responsible for repairing voice services and the physicd line between
the network interface device a the customer’ s premises and the Termination Point.
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<<customer_name>> will be responsible for repairing data services. Each Party will be
regpongible for maintaining its own equipment.

<<customer_name>> shall inform its end users to direct data problemsto
<<cugtomer_name>>, unless both voice and data services are impaired, in which event
the end users should cdl BellSouth.

Once aParty hasisolated atrouble to the other Party’ s portion of the loop, the Party
isolating the trouble shdl notify the end user that the trouble is on the other Party’s
portion of the Loop.

Notwithstanding anything e se to the contrary in this Agreement, when BdllSouth
receives a voice trouble and isolates the trouble to the physical collocation arrangement
belonging to <<customer_name>>, BdlSouth will notify <<customer_name>>.
<<cugtomer_name>> will provide no more than two (2) verba connecting facility
assgnments (CFA) pair changes to BellSouth in an attempt to resolve the voice trouble.
In the event a CFA pair change resolves the voice trouble, <<customer_name>> will
provide BellSouth an LSR with the new CFA pair information within 24 hours. If the
owner of the collocation space fails to resolve the trouble by providing BellSouth with
the verbal CFA pair changes, BellSouth may discontinue <<customer_name>>'s
access to the High Frequency Spectrum on such loop. BellSouth will not be
respongble for any loss of data as aresult of this action.

L ocal Switching

BdlSouth shdl provide nontdiscriminatory access to locd circuit switching capability
and loca tandem switching capability on an unbundled basis, except as st forth in the
Sections below to <<customer_name>> for the provison of atelecommunications
sarvice. BelSouth shall provide non-discriminatory access to packet switching
capability on an unbundled basis to <<customer_name>> for the provison of a
telecommunications service only in the limited circumstance described below in Section
4.5,

L ocal Circuit Switching Capability, including Tandem Switching Capability

Loca drcuit switching cgpability is defined as: (A) line-gde fadilities, which include, but
are not limited to, the connection between aloop termination & amain distribution
frame and aswitch line card; (B) trunk-sde facilities, which include, but are not limited
to, the connection between trunk termination at a trunk-side cross-connect pandl and a
switch trunk card; (C) switching provided by remote switching modules, and (D) dl
features, functions, and cgpabiilities of the switch, which include, but are not limited to:
(1) the basic switching function of connecting linesto lines, line to trunks, trunksto lines,
and trunks to trunks, aswell as the same basic capabilities made available to
BdlSouth' s customers, such as a telephone number, white page listings, and did tone;
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and (2) dl other features that the switch is capable of providing, including but not limited
to customer caling, customer loca areasignding service features, and Centrex, as well
as any technicdly feasble customized routing functions provided by the switch. Any
features that are not currently available but are technically feasible through the switch
can be requested through the BFR/NBR process.

Notwithgtanding BdllSouth’s generd duty to unbundle locd circuit switching, BellSouth
shdl not be required to unbundle local circuit switching for <<customer_name>> when
<<cugtomer_name>> serves an end-user with four (4) or more voice-grade (DS-0)
equivaents or lines served by BellSouth in one of the following MSAs Atlanta, GA,;
Miami, FL; Orlando, FL; Ft. Lauderdale, FL; Charlotte- Gastonia-Rock Hill, NC;
Greensboro-Wington Salem-High Point, NC; Nashville, TN; and New Orleans, LA,
and BdlSouth has provided non-discriminatory cost based access to the Enhanced
Extended Link (EEL) throughout Dendty Zone 1 as determined by NECA Tariff No. 4
asin effect on January 1, 1999.

In the event that <<customer_name>> orderslocd circuit switching for an end user with
four (4) or more DO equivadent lines within Densty Zone 1 in an MSA listed above,
BdlSouth shdl charge <<customer_name>> the market based ratesin Exhibit B for use
of the loca circuit switching functiondity for the affected facilities. If amarket rateis not
st forth in Exhibit B, such rate shall be negotiated by the Parties.

Unbundled Loca Switching consists of three separate unbundled dements: Unbundled
Ports, End Office Switching Functionality, and End Office Interoffice Trunk Ports.

Unbundled Loca Switching combined with Common Trangport and, if necessary,
Tandem Switching provides to <<customer_name>>'s end user locd cdling and the
ability to presubscribe to a primary carrier for intraLATA and/or to presubscribeto a
primary carrier for interLATA toll service.

Provided that <<customer_name>> purchases unbundled loca switching from
BdlSouth and uses the BellSouth CIC for itsend users LPIC or if a BellSouth loca end
user selects BdllSouth asits LPIC, then the Parties will consider aslocd any cdls
originated by an <<customer_name>> locd end user, or originated by a BellSouth locdl
end user and terminated to an <<customer_name>> local end user, where such cals
originate and terminate in the same LATA, except for those cdls originated and
terminated through switched access arrangements (i.e., calsthat are transported by a
party other than BdllSouth). For such cdls, BdlSouth will charge <<customer_name>>
the UNE dements for the Bell South facilities utilized. Neither Party shdl bill the other
originating or terminating switched access charges for such cdlls. Intercarrier
compensation for local cals between Bell South and <<customer_name>> shdl be as
described in BellSouth' s UNE Loca Cdl Fows set forth on Bell South’ s web site.
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Where <<customer_name>> purchases unbundled loca switching from BellSouth but
does not use the BellSouth CIC for itsend users LPIC, BellSouth will consider as loca
those direct dided tdlephone cdls that originate from an <<customer _name>> end user
and terminate within the basic locd cdling area or within the extended locd caling aress
and that are dided using 7 or 10 digits as defined and specified in Section A3 of
BdlSouth’s Generd Subscriber Services Tariffs. For such locd cals, BdlSouth will
charge <<customer_name>> the UNE dements for the BellSouth facilities utilized.
Intercarrier compensation for locd calls between BellSouth and <<customer_name>>
ghall be as described in BellSouth's UNE Locd Call Flows st forth on BellSouth's
web site.

For any calsthat originate and terminate through switched access arrangements (i.e.,
cdlsthat are trangported by a party other than BellSouth), BellSouth shall bill
<<cugtomer_name>> the UNE dements for the BellSouth facilities utilized. Each Party
may hill the toll provider originating or terminating switched access charges, as
appropriate.

Unbundled Port Features

Charges for Unbundled Port are as set forth in Exhibit B, and as specified in such
exhibit, may or may not include individua festures.

Where gpplicable and available, non-switch based services may be ordered with the
Unbundled Port a BellSouth’sretail rates.

Any features that are not currently available but are technicaly feasble through the
switch can be requested through the BFR/NBR process.

BdlSouth will provide to <<customer_name>> sdective routing of cals to a requested
Operator System platform pursuant to Section 10 of Attachment 2. Any other routing
requests by <<customer_name>> will be made pursuant to the BFR/NBR Process as
st forth in Attachment 12.

Provision for Local Switching

BdlSouth shal perform routine testing (e.g., Mechanized Loop Tests (MLT) and test
cals such as 105, 107 and 108 type cals) and fault isolation on a mutually agreed upon
schedule.

BdlSouth shdl control congestion points such as those caused by radio station cal-ins,
and network routing abnormdities. All traffic shal be restricted in a non-discriminatory
manner.

BdlSouth shdl perform manua cal trace and permit customer originated call trace.
BdISouth shdl provide Switching Service Point (SSP) capabilities and signaling
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software to interconnect the sgnding links destined to the Sgnaling Transfer Point

Switch (STPS). These cgpabilities shall adhere to the technica specifications set forth
in the gpplicable industry standard technical references.

BdISouth shal provide interfaces to adjuncts through Tel cordia standard interfaces.
These adjuncts can include, but are not limited to, the Service Circuit Node and
Automatic Cdl Didributors. BellSouth shdl offer to <<customer_name>> dl AIN
triggers in connection with its SMMS/'SCE offering.

BdlSouth shdl provide accessto SS7 Signaing Network or Multi- Frequency trunking
if requested by <<customer_name>>.

L ocal Switching I nterfaces.

<<customer_name>> shdl order ports and associated interfaces compatible with the
sarvicesit wishesto provide, asligted in Exhibit B. BellSouth shdl provide the following
loca switching interfaces.

Standard Tip/Ring interface including loopstart or groundstart, on-hook signding (e.g.,
for cdling number, cdling name and message waiting lamp);

Coin phone sgnding;

Badc Rate Interface ISDN adhering to gppropriate Telcordia Technical Requirements,
Two-wire andog interface to PBX;

Four-wire andog interface to PBX;

Four-wire DS1 interface to PBX or customer provided equipment (e.g. computers and
VOiCe response systems);

Primary Rate ISDN to PBX adhering to ANS| standards Q.931, Q.932 and
gopropriate Telcordia Technicd Requirements,

Switched Fractiona DS1 with capabilities to configure Nx64 channels (where N = 1 to
24); and

Loops adhering to Telcordia TR-NWT-08 and TR-NWT-303 specifications to
interconnect Digital Loop Carriers.

Tandem Switching

The Tandem Switching capability Network Element isdefined as. (i) trunk-connect
fadilities, which include, but are not limited to, the connection between trunk termination
at across connect pand and switch trunk card; (i) the basic switch trunk function of
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connecting trunks to trunks; and (iii) the functions thet are centralized in the Tandem
Switches (as distinguished from separate end office switches), including but not limited

to cdl recording, the routing of cals to operator services and sgnaing converson
features.

Technica Requirements

Tandem Switching shdl have the same capabilities or equivaent capabilities as those
described in Telcordia TR-TSY-000540 Issue 2R2, Tandem Supplement, 6/1/90. The
requirements for Tandem Switching include, but are not limited to the following:

Tandem Switching shdl provide sgnding to establish atandem connection;

Tandem Switching will provide screening as jointly agreed to by <<customer_name>>
and BdlSouth;

Tandem Switching shal provide Advanced Intelligent Network triggers supporting AIN
features where such routing is not available from the originating end office switch, to the
extent such Tandem switch has such capability;

Tandem Switching shal provide accessto Toll Free number database;

Tandem Switching shdl provide connectivity to PSAPs where 911 solutions are
deployed and the tandem is used for 911; and

Where gppropriate, Tandem Switching shdl provide connectivity for the purpose of
routing trangt traffic to and from other carriers.

BdlSouth may perform testing and fault isolation on the underlying switch thet is
providing Tandem Switching. Such testing shdl be testing routingly performed by
BdlSouth. The results and reports of the testing shal be made available to
<<customer_name>>.

BdlSouth shdl control congestion points and network abnormdities. All traffic will be
restricted in a non-discriminatory manner.

Tandem Switching shdl process originating toll-free traffic received from
<<customer_name>>'slocd switch.

In support of AIN triggers and features, Tandem Switching shal provide SSP
cgpabilities when these capabiilities are not available from the Loca Switching Network
Element, to the extent such Tandem Switch has such capability.
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Upon <<customer_name>>'s purchase of overflow trunk groups, Tandem Switching

shdl provide an dternate routing pattern for <<customer_name>>'straffic overflowing
from direct end office high usage trunk groups.

AIN Sdlective Carrier Routing for Operator Services, Directory Assistance
and Repair Centers

BdlSouth will provide AIN Sdlective Carrier Routing at the request of
<<customer_name>>. AIN Sdective Carrier Routing will provide
<<customer_name>> with the capability of routing operator cdls, 0+ and 0- and O+
NPA (LNPA) 555-1212 directory assstance, 1+411 directory assistance and 611
repair center calsto pre-selected destinations.

<<customer_name>> shdl order AIN Selective Carrier Routing through its Account
Team and/or Local Contract Manager. AIN Sdective Carrier Routing must first be
established regiondly and then on a per central office, per Sate basis.

AIN Sdlective Carrier Routing is not available in DM S 10 switches.

Where AIN Sdective Carrier Routing is utilized by <<customer_name>>, the routing of
<<customer_name>>'s end user calls shdl be pursuant to information provided by
<<customer_name>> and stored in BellSouth’s AIN Selective Carrier Routing Service
Control Point database. AIN Sdective Carrier Routing shall utilize a set of Line Class
Codes (LCCs) unique to a basic class of service assgned on an ‘as needed’ bass. The
same LCCswill be assgned in each centrd office where AIN Sdlective Carrier Routing
is established.

Upon ordering of AIN Sdlective Carrier Routing Regiond Service,
<<customer_name>> shdl remit to Bell South the Regiond Service Order non-recurring
charges st forth in Exhibit B of this Attachment. There shdl be a nonrecurring End
Office Egtablishment Charge per office due at the addition of each centrd office where
AIN Sdective Carier Routing will be utilized. Said non-recurring charge shall be as set
forth in Exhibit B of this Attachment. For each <<customer_name>> end user
activated, there shall be a nonrecurring End User Establishment charge as st forth in
Exhibit B of this Attachment. <<customer_name>> shdl pay the AIN Selective Carier
Routing Per Query Charge st forth in Exhibit B of this Attachment.

This Regiond Service Order nontrecurring charge will be non-refundable and will be
paid with 1/2 due up-front with the submisson of dl fully completed required forms,
including: Regiona Sdlective Carrier Routing (SCR) Order Request-Form A, Centra
Office AIN Selective Carrier Routing (SCR) Order Request - Form B, AIN_SCR
Centra Office Identification Form - Form C, AIN_SCR Routing Options Selection
Form - Form D, and Routing Combinations Table - Form E. BellSouth has 30 days to
respond to <<customer_name>>'s fully completed firm order as a Regiond Service
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Order. With the delivery of thisfirm order response to <<customer_name>>,
BdlSouth consders that the delivery schedule of this service commences. The
remaining 1/2 of the Regiona Service Order payment must be paid when at least 90%
of the Centra Offices listed on the origina order have been turned up for the service.

The non-recurring End Office Establishment Charge will be billed to
<<cugtomer_name>> following BdlSouth’s normd monthly hilling cyde for thistype of
order.

End-User Establishment Orders will not be turned- up until the second payment is
received for the Regiond Service Order. The non-recurring End-User Establishment
Chargeswill be billed to <<customer_name>> following BdlSouth’s norma monthly
billing cyde for thistype of order.

Additiondly, the AIN Sdlective Carrier Routing Per Query Charge will be billed to
<<cugomer_name>> following the normd billing cycle for per query charges.

All other network components needed, for example, unbundled switching and
unbundled locd transport, etc, will be billed per contracted rates.

Packet Switching Capability

The packet switching capability network eement is defined as the function of routing or
forwarding packets, frames, cells or other data units based on address or other routing
information contained in the packets, frames, cells or other data units.

BdlSouth shal be required to provide non-discriminatory access to unbundled packet
switching cagpability only where each of the following conditions are satisfied:

BdlSouth has deployed digitd loop carrier systems, including but not limited to,
integrated digital loop carrier or universd digitd loop carrier systems; or has deployed
any other system in which fiber optic facilities replace copper facilities in the feeder
section (e.g., end office to remote terminal, pedestal or environmentally controlled
vault);

There are no spare copper loops capable of supporting the xDSL services
<<customer_name>> seeks to offer;

BdlSouth has not permitted <<customer_name>> to deploy aDSLAM &t the remote
termind, pedesta or environmentally controlled vault or other interconnection point, nor
has <<customer_name>> obtained a virtud collocation arrangement at these sub-loop
interconnection points as defined by 47 CFR § 51.319 (b); and

BdlSouth has deployed packet switching capability for its own use.
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If there is adispute as to whether Bell South must provide Packet Switching, such
dispute will be resolved according to the dispute resolution process set forth in Section
12 of the Generd Terms and Conditions of this Agreement, incorporated herein by this
reference.

I nter office Transmission Facilities

BdlSouth shdl provide nondiscriminatory access, in accordance with FCC Rule
51.311 and Section 251(c)(3) of the Act, to interoffice transmisson facilities on an
unbundled basis to <<customer_name>> for the provison of a telecommunications
sarvice.

Unbundled Networ k Element Combinations

Unbundled Network Element Combinations shall include: 1) Enhanced Extended Links
(EELY9); 2) Other Network Element Combinations, and 3) UNE Loop/Port
Combinations.

For purposes of this Section, references to “ Currently Combined” network eements
shdl mean that the particular network elements requested by <<customer_name>> are
in fact dready combined by BellSouth in the BellSouth network.

Enhanced Extended Links (EELS)

Where facilities permit and where necessary to comply with an effective FCC and/or
State Commission order, or as otherwise mutually agreed by the Parties, BellSouth shdl
offer access to loop and trangport combinations, aso known as the Enhanced Extended
Link (“EEL") as defined in Section 5.3.2 below.

Subject to Section 5.3.4 below, BdlSouth will provide accessto the EEL in the
combinations set forth in Section 5.3.5 following. This offering isintended to provide
connectivity from an end user’ slocation through that end user’s SWC to
<<customer_name>>'s POP serving wire center. The circuit must be connected to
<<customer_name>>'s switch for the purpose of provisioning telephone exchange
sarvice to <<customer_name>>'s end-user customers. The EEL will be connected to
<<customer_name>>'sfacilities in <<customer_name>>’s collocation space a the
POP SWC, or <<customer_name>> may purchase BdllSouth’ s access facilities
between <<customer_name>>’'s POP and <<customer_name>>'s collocation space at
the POP SWC.

When ordering EEL combinations, <<customer_name>> shdl provide to BellSouth
certification that <<customer_name>> will provide a sgnificant anount of locd
exchange service over the requested combination and shdl indicate under what loca
usage option <<customer_name>> seeksto qualify. <<customer name>> shdl be
deemed to be providing a sgnificant amount of loca exchange serviceif one of the two
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(2) options et forth in Sections 5.3.6.2 through 5.3.6.3 ismet. BellSouth shdl have the
right to audit <<customer_name>>'srecords to verify that <<customer_name>> is
mesting the applicable loca usage requirements. Such audit shal comply with the terms
of Section 5.3.6.6 in this Attachment.

BdlSouth shdl provide EEL combinations to <<customer_name>> in Georgia,
Kentucky, Louisana, Mississippi, South Carolina and Tennessee regardless of whether
or not such EELs are Currently Combined. In dl other states, BellSouth shall make
available to <<customer_name>> those EEL combinations described in Section 5.3.5
below only to the extent such combinations are Currently Combined. Furthermore,
BdlSouth will make available new EEL combinations to <<customer_name>>in
dengity Zone 1, as defined in 47 CFR 69.123 as of January 1, 1999, in the Atlanta,
GA; Miami, FL; Orlando, FL; Ft. Lauderdae, FL; Charlotte-Gastonia-Rock Hill, NC;
Greensboro-Wington Salem-High Point, NC; Nashville, TN; and New Orleans, LA,
MSAs. Except as stated above, EEL s will be provided to <<customer_name>> only
to the extent such network elements are Currently Combined.

EEL Combinations

DS1 Interoffice Channel + DS1 Channdlization + 2-wire VG Loca Loop
DS1 Interoffice Channd + DS1 Channdlization + 4-wire VG Loca Loop
DS Interoffice Channe + DS1 Channdlization + 2-wire ISDN Loca Loop
DSL1 Interoffice Channel + DS1 Channelization + 4-wire 56 kbps Loca Loop
DS1 Interoffice Channel + DS1 Channdlization + 4-wire 64 kbps Loca Loop
DS1 Interoffice Channd + DS1 Local Loop

DS3 Interoffice Channd + DS3 Locd Loop

STS-1 Interoffice Channd + STS-1 Local Loop

DS3 Interoffice Channd + DS3 Channelization + DS1 Loca Loop

STS-1 Interoffice Channd + DS3 Channdlization + DSL Locd Loop
2-wire VG Interoffice Channd + 2-wire VG Loca Loop

4wire VG Interoffice Channd + 4-wire VG Loca Loop

4-wire 56 kbps Interoffice Channel + 4-wire 56 kbps Loca Loop

4-wire 64 kbps Interoffice Channel + 4-wire 64 kbps Local Loop
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Special Access Service Conversions

<<customer_name>> may not convert specia access services to combinations of loop
and transport network elements, whether or not <<customer_name>> sdlf-provides its
entrance facilities (or obtains entrance facilities from athird party), unless
<<customer_name>> uses the combination to provide a significant amount of local
exchange sarvice, in addition to exchange access service, to a particular cusomer. To
the extent <<customer_name>> requests to convert any special access servicesto
combinations of loop and transport network elements at UNE prices,
<<customer_name>> shdl provide to BdlSouth certification that <<customer_name>>
is providing asignificant amount of local exchange service (as described in this Section)
over such combinations. The certification shal dso indicate under what locd usage
option <<customer_name>> seeks to qudify for conversion of specid access circuits.
<<cugstomer_name>> shal be deemed to be providing a sgnificant amount of loca
exchange sarvice over such combinations if one of the following options is met:

<<customer_name>> certifiesthat it is the exclusve provider of an end user’sloca
exchange sarvice. Theloop-trangport combinations must terminate at
<<customer_name>>'s collocation arrangement in at least one BellSouth centrd office.
This option does not alow loop-transport combinations to be connected to BellSouth's
tariffed services. Under this option, <<customer_name>> isthe end user’s only locdl
service provider, and thus, is providing more than a significant amount of local exchange
sarvice. <<customer_name>> can then use the loop-transport combinations that serve
the end user to carry any type of traffic, including using them to carry 100 percent
interstate access traffic; or

<<customer_name>> certifiesthat it providesloca exchange and exchange access
sarvice to the end user customer’s premises and handles at least one third of the end
user customer’ s local traffic measured as a percent of total end user customer local
didtone lines, and for DS1 circuits and above, at least 50 percent of the activated
channes on the loop portion of the loop-transport combination have at least 5 percent
locd voice traffic individudly, and the entire loop facility has at least 10 percent locdl
voicetraffic. When aloop-transport combination includes multiplexing, each of the
individud DS1 circuits must meet these criteria. The loop-trangport combination must
terminate at <<customer_name>>’s collocation arrangement in at least one BellSouth
centrd office. This option does not dlow |loop-trangport combinations to be connected
to BdlSouth tariffed services; or

<<customer_name>> certifies that at least 50 percent of the activated channelson a
circuit are used to provide originating and terminating locd diatone service and at leest
50 percent of the traffic on each of these locd didtone channelsislocd voice treffic,
and that the entire loop facility has at least 33 percent loca voice traffic. When aloop-
trangport combination includes multiplexing, each of the individua DSL1 circuits must
meet these criteria. This option does not alow loop-transport combinations to be
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connected to BellSouth'’ s tariffed services. Under this option, collocation is not
required. <<customer_name>> does not need to provide a defined portion of the end
user’sloca service, but the active channels on any loop-transport combination, and the
entire facility, must carry the amount of loca exchange traffic specified in this option.

In addition, there may be extraordinary circumstances where <<customer_name>> is
providing asgnificant amount of local exchange service, but does not qudify under any
of the three options set forth in Section 5.3.6. In such case, <<customer_name>> may
petition the FCC for awaiver of the loca usage options et forth in the June 2, 2000
Order. If awaiver isgranted, then upon <<customer_name>>'s request the Parties
shall amend this Agreement to the extent necessary to incorporate the terms of such
waiver for such extraordinary circumstance.

BdlSouth may at its sole discretion audit <<customer_name>> recordsin order to
verify the type of traffic being transmitted over combinations of loop and transport
network elements. The audit shall be conducted by athird party independent auditor,
and <<customer_name>> shd be given thirty days written notice of scheduled audit.
Such audit shdl occur no more than onetimein acaendar year, unlessresults of an
audit find noncompliance with the sgnificant amount of loca exchange sarvice
requirement. In the event of noncompliance, <<customer_name>> shall reimburse
BdlSouth for the cost of the audit. If, based on its audits, BellSouth concludes that
<<cugtomer_name>> is not providing asignificant amount of loca exchange traffic over
the combinations of loop and transport network dements, BellSouth may filea
complaint with the gppropriate Commission, pursuant to the dispute resolution process
as st forth in the Interconnection Agreement. In the event that BellSouth prevails,
BdlSouth may convert such combinations of loop and transport network elements to
gpecid access services and may seek gppropriate retroactive reimbursement from
<<customer_name>>.

<<customer_name>> may convert specia access circuits to combinations of loop and
trangport UNES pursuant to the terms of this Section and subject to the termination
provisons in the applicable specid accesstariffs, if any.

Rates

Subject to the limitations set forth in Section 5.3.4 above, the rates for EEL
combinations are asfollows:

The non-recurring and recurring rates for the EEL Combinations of network elements
st forthin 5.3.5, whether or not Currently Combined, are as set forth in Exhibit B of
this Attachment.

For combinations of loop and transport network elementsthat are not set forth in
Section 5.3.5 but are Currently Combined, the recurring charge shdl be the sum of the
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recurring charges for the individua UNES that comprise the combination and the
nonrecurring charge shal be the converson charge st forth in Exhibit B of this
Attachment.

For combinations of loop and transport network elements that are not set forth in
Section 5.3.5, where the elements are not Currently Combined but are ordinarily
combined in BellSouth’ s network, the non-recurring and recurring charges for such
UNE combinations shal be the sum of the stand-alone non-recurring and recurring
charges of the network eements which make up the combination as set forth in Exhibit
B of this Attachment.

Multiplexing

Where multiplexing functiondity is required in connection with loop and transport
combinations, such multiplexing will be provided a the rates and on the terms st forth
in this Agreement.

Other Network Element Combinations

In the states of Georgia, Kentucky, Louisana, Missssippi, South Carolinaand
Tennessee, BdlSouth shal make available to <<customer _name>>, in accordance with
Section 5.4.25.4.2.1 below: (1) combinations of network elements other than those
described in this Section that are Currently Combined; and (2) combinations of network
elements other than those described in this Section that are not Currently Combined but
that BellSouth ordinarily combinesin its network. In dl other Sates, BellSouth shall
make available to <<customer_name>>, in accordance with Section 5.4.2 below,
combinations of network eements other than those described in this Section 5 only to
the extent such combinations are Currently Combined.

Rates

Subject to the limitations st forth in Section 5.4.1 above, the rates for network element
combinations other than those described in this Section 5 are as follows;

The recurring charge for Currently Combined combinations of network elements other
than those described in this Section 5 shdl be the sum of the recurring charges for the
individuad UNEs that comprise the combination and the nonrecurring charge shdl be the
converson charge set forth in Exhibit B of this Attachment.

For network eement combinations other than those described in this Section 5 where
the dements are not Currently Combined but are ordinarily combined in BellSouth’'s
network, the non-recurring and recurring charges for such UNE combinations shdl be
the sum of the sand-alone non-recurring and recurring charges of the network eements
that make up the combination as set forth in Exhibit B of this Attachment.
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To the extent that <<customer_name>> seeks to obtain other combinations of network
elements that BellSouth ordinarily combinesin its network which have not been
specificdly priced by the Commission when purchased in combined form,
<<cugtomer_name>>, & its option, can request that such rates be determined pursuant
to the BFR/NBR process st forth in this Agreement. In addition, to the extent
BellSouth has not developed methods and procedures to provide any specific
combination of network eements requested by <<customer_name>>, whether or not
Currently Combined, such methods and procedures shall be established pursuant to the
BFR/NBR process.

UNE Port/Loop Combinations

Combinations of port and loop unbundled network e ements along with switching and
transport unbundled network eements provide loca exchange service for the origination
or termination of cdls. Port/ loop combinations support the same locd cdling and
feature requirements as described in the Unbundled Loca Switching or Port section of
this Attachment 2 and the &bility to presubscribe to aprimary carrier for intraLATA
and/or to presubscribe to aprimary carrier for interLATA toll service.

BdlSouth shal make available UNE port/loop combinations, regardless of whether such
combinations are Currently Combined, so long as such combinations are ordinarily
combined in BdlSouth’s network.

Except as set forth in section 5.6.3 below, in Georgia, Kentucky, Louisana,
Missssippi, South Carolina and Tennessee, BellSouth shdl provide UNE port/loop
combinations that are ordinarily combined in BellSouth’ s network, regardless of
whether such combinations are Currently Combined at the cost-based rates in Exhibit
B.

In Alabama, FHorida, and North Carolina, BellSouth shadl provide UNE port/loop
combinations that are not Currently Combined but that are ordinarily combined in
BdlSouth’'s network at the market rates in Exhibit B. If amarket rate is not set forth in
Exhibit B for a UNE port/loop combination, such rate shdl be negotiated by the Parties.

In Alabama, Forida, and North Carolina, BellSouth shadl provide UNE port/loop
combinations thet are Currently Combined at the cost-based rates in Exhibit B.

BdlSouth is not required to provide combinations of port and loop network elements on
an unbundled basis in locations where, pursuant to FCC rules, BellSouth is not required
to provide circuit switching as an unbundled network eement.

BdlSouth shdl not be required to provide locdl circuit switching as an unbundled
network element in density Zone 1, as defined in 47 CFR 69.123 as of January 1, 1999
of the Atlanta, GA; Miami, FL; Orlando, FL; Ft. Lauderdale, FL; Charlotte-Gastonia-
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Rock Hill, NC; Greensboro-Wington Salem-High Point, NC; Nashville, TN; and New
Orleans, LA, MSAsto <<customer_name>> if <<customer_name>>'s customer has 4
or more DSO equivaent lines.

Notwithstanding the foregoing, BellSouth shdl provide combinations of port and loop
network eements on an unbundled bass where, pursuant to FCC rules, BellSouth is not
required to provide loca circuit switching as an unbundled network element and shdl do
S0 a the market rates in Exhibit B. If amarket rateis not set forth in Exhibit B for a
UNE port/loop combination, such rate shal be negotiated by the Parties.

BellSouth shall make 911 updates in the Bell South 911 database for
<<customer_name>>'s UNE port/loop combinations. BdlSouth will not bill
<<customer_name>> for 911 surcharges. <<customer_name>> isrespongble for
paying al 911 surcharges to the gpplicable governmenta agency.

Combination Offerings

2-wire voice grade port, voice grade loop, unbundled end office switching, unbundled
end office trunk port, common trangport per mile per MOU, common transport facilities
termination, tandem switching, and tandem trunk port.

2-wire voice grade Coin port, voice grade loop, unbundled end office switching,
unbundled end office trunk port, common trangport per mile per MOU, common
transport facilities termination, tandem switching, and tandem trunk port.

2-wire voice grade DID port, voice grade loop, unbundled end office switching,
unbundled end office trunk port, common transport per mile per MOU, common
transport facilities termination, tandem switching, and tandem trunk port.

2-wire CENTREX port, voice grade loop, CENTREX intercom functiondity,
unbundled end office switching, unbundled end office trunk port, common transport per
mile per MOU, common transport facilities termination, tandem switching, and tandem
trunk port.

2-wire ISDN Basic Rate Interface, voice grade loop, unbundled end office switching,
unbundled end office trunk port, common trangport per mile per MOU, common
transport facilities termination, tandem switching, and tandem trunk port.

4-wire ISDN Primary Rate Interface, DS1 loop, unbundled end office switching,
unbundled end office trunk port, common transport per mile per MOU, common
transport facilities termination, tandem switching, and tandem trunk port.

4-wire DSL1 Trunk port, DS1 Loop, unbundled end office switching, unbundled end
office trunk port, common transport per mile per MOU, common transport facilities
termination, tandem switching, and tandem trunk port.
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4-wire DS1 Loop with normd serving wire center channelization interface, 2-wire voice
grade ports (PBX), 2-wire DID ports, unbundled end office switching, unbundled end
office trunk port, common transport per mile per MOU, common transport facilities
termination, tandem switching, and tandem trunk port.

Trangport, Channdization and Dark Fiber

Transport

Interoffice transmission facility network dementsinclude:

Dedicated trangport, defined as BellSouth’ s transmission facilities, is dedicated to a
particular customer or carrier that provides telecommunications between wire centers or
switches owned by BellSouth, or between wire centers and switches owned by
BelSouth and <<customer_name>>.

Dark Fiber transport, defined as Bell South’s optical transmission facilities without
atached sgnd regeneration, multiplexing, aggregation or other dectronics,

Common (Shared) transport, defined as transmission facilities shared by more than one
carier, including BellSouth, between end office switches, between end office switches
and tandem switches, and between tandem switches, in BdllSouth’s network. Where
BdlSouth Network Elements are connected by intraoffice wiring, such wiring is
provided as part of the Network Element and is not Common (Shared) Transport.

BdlSouth sl

Provide <<cugtomer_name>> exclusve use of interoffice transmisson facilities
dedicated to a particular customer or carrier, or shared use of the features, functions,
and capatiilities of interoffice tranamission facilities shared by more than one customer or
carier;

Provide dl technically feasble transmission facilities, features, functions, and capabilities
of the transport facility for the provision of telecommunications services,

Permit, to the extent technicaly feasible, <<customer_name>> to connect such
interoffice facilities to equipment designated by <<customer_name>>, including but not
limited to, <<customer _name>>'s collocated facilities; and

Permit, to the extent technicaly feasble, <<customer_name>> to obtain the
functiondlity provided by BellSouth’s digital cross-connect systems.

Technical Requirements of Common (Shared) Transport
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Common (Shared) Transport provided on DS1 or VTL.5 circuits, shdl, at a minimum,
meet the performance, availahility, jitter, and delay requirements specified for Centra
Office to Centra Office (“*CO to CO") connectionsin the gpplicable industry standards.

Common (Shared) Trangport provided on DS3 circuits, STS-1 circuits, and higher
transmission hit rate drcuits, shdl, at aminimum, meet the performance, avalahility,
jitter, and delay requirements specified for CO to CO connections in the applicable
industry standards.

BdlSouth shal be responsible for the engineering, provisoning, and maintenance of the
underlying equipment and facilities that are used to provide Common (Shared)
Transport.

At aminimum, Common (Shared) Transport shal meet dl of the requirements set forth
in the gpplicable industry standards.

Dedicated Transport

Dedicated Transport is composed of the following Unbundled Network Elements:

Unbundled Loca Channd, defined as the dedicated tranamission path between
<<customer_name>>'s Point of Presence (“POP’) and <<customer_name>>'s
collocation space in the Bell South Serving Wire Center for <<customer_name>>'s
POP, and

Unbundled Interoffice Channd, defined as the dedicated transmisson path that provides
telecommuni cation between Bell South’s Serving Wire Centers collocations.

BdlSouth shdl offer Dedicated Transport in each of the following ways.
As capacity on ashared UNE facility.
Asadcircuit (eg., DO, DS1, DS3) dedicated to <<customer_name>>.

Dedicated Transport may be provided over facilities such as optica fiber, copper
twigted pair, and coaxid cable, and shdl include transmission equipment such as, line
terminating equipment, amplifiers, and regenerators.

Technicd Requirements

The entire designated transmission service (e.g., DO, DS1, DS3) shdl be dedicated to
<<customer_name>> designated traffic.

For DS1 or VTL.5 circuits, Dedicated Transport shdl, a a minimum, meet the
performance, availability, jitter, and delay requirements specified for Customer Interface
to Centrd Office (“Cl to CO”) connections in the applicable industry standards.
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For DS3 circuits, Dedicated Trangport shdl, a aminimum, meet the performance,
availability, jitter, and delay requirements specified for Cl to CO connectionsin the
gpplicable industry standards.

BdlSouth shdl offer the following interface transmisson rates for Dedicated Transport:
DS0 Equivalent;

DSL,

DS3; and

SDH (Synchronous Digitd Hierarchy) Standard interface rates in accordance with
Internationa Telecommunications Union (ITU) Recommendation G.707 and
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation G.704.

BdlSouth shall design Dedicated Transport according to its network infrastructure.
<<customer_name>> shadl specify the termination points for Dedicated Transport.

At aminimum, Dedicated Transport shall meet each of the requirements set forth in the
gpplicable industry technica references.

BdlSouth Technica References.

TR-TSY-000191 Alarm Indication Signals Requirements and Objectives, Issue 1, May
1986.

TR 73501 LightGateél Service Interface and Performance Specifications, Issue D, June
1995.

TR 73525 MegaLinké1 Service, Megal.ink Channd Service and Megalink Plus
Service Interface and Performance Specifications, Issue C, May 1996.

Unbundled Channdization (M ultiplexing)

Unbundled Channdlization (UC) provides the multiplexing capability that will dlow a
DS1 (1.544 Mbps) or DS3 (44.736 Mbps) or STS-1 (51.84 Mbps) Unbundled
Network Element (UNE) or collocation cross-connect to be multiplexed or channdlized
a aBdlSouth centrd office. Channdization will be offered with both the high and low
speed sides to be connected to collocation. Channdization can be accomplished
through the use of a sand-aone multiplexer or adigital cross-connect system at the
discretion of BellSouth. Once UC has been indalled, <<customer_name>> may request
channd activation on an as-needed basis and BellSouth shall connect the requested
facilities via Centra Office Channd Interfaces (COCls). The COCI must be
compatible with the lower capacity facility and ordered with the lower capacity facility.
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BdlSouth shdl make available the following channdlization sysems:
DS3/STS-1 Channdlization System: channelizesaDS3 signd into 28 DSLs.
DS1 Channelization System: channelizesa DS1 sgnd into 24 D0s.
BellSouth shall make available the following

Centrd Office Channd Interfaces (COCI):

DS1 COCI, which can be activated on a DS3 Channelization System.

Voice Grade and Digitd Data COCI, which can be activated on a DS1 Channdlization
Sysem.

Data COCI, which can be activated on a DS1 Channdlization System.

AMI and B8ZS line coding with either Super Frame (SF) and Extended Super Frame
(ESF) framing formats will be supported as options.

Technicd Requirements

In order to assure proper operation with BellSouth provided central office multiplexing
functiondity, <<customer_name>>'s channdization equipment must adhere drictly to
form and protocol standards. <<customer_name>> must also adhere to such
gpplicable industry standards for the multiplex channel bank, for voice frequency
encoding, for various signding schemes, and for sub rate digital access.

DS0 to DS1 Channdlization

The DSL sgna must be framed utilizing the framing structure defined in ANSI T1.107,
Digital Hierarchy Formats Specifications and ANSI T1.403.02, DS1 Robbed-bit
Sgnding Sae Definitions

DS1 to DS3 Channdlization

The DS3 sgnad must be framed utilizing the framing structure definein ANS T1.107,
Digital Hierarchy Formats Specifications. The asynchronous M 13 multiplex format
(combination of M12 and M23 formats) is specified for termina equipment that
multiplexes 28 DS1sinto aDS3.

DS1 to STS Channdlization

The STS-1 sgnd must be framed utilizing the framing structure definein ANSI T1.105,
Synchronous Optical Network (SONET) — Basic Description Including Multiplex
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Structure, Rates and Formats and T1.105.02, Synchronous Optical Network
(SONET) — Payload Mappings.

Dark Fiber Transport

Dark Fiber Transport is an unused optical tranamission facility without attached signa
regeneration, multiplexing, aggregation or other eectronics that connects two points
within BdlSouth’s network. It may be strands of opticdl fiber existing in aerid or
underground structure. BdllSouth will not provide line terminating eements,
regeneration or other eectronics necessary for <<customer_name>> to utilize Dark
Fiber Transport.

Dark Fiber Transport rates are differentiated between Loca Channel, Interoffice
Channel and Loca Loop.

Requirements

BdlSouth shdl make available Dark Fiber Trangport whereit exissin BelSouth's
network and where, as aresult of future building or deployment, it becomes available.
Dak Fiber Trangport will not be deemed avallableif (1) it isused by BellSouth for
maintenance and repair purposes, (2) it is designated for use pursuant to afirm order
placed by another customer, (3) it is redtricted for use by dl carriers, including
BdlSouth, because of transmission problems or becauseiit is scheduled for remova due
to documented changes to roads and infrastructure, or (4) BellSouth has plansto use
the fiber within atwo-year planning period. BellSouth is not required to place fibers for
Dark Fiber Transport if there are none available.

If the requested Dark Fiber Transport has any lightwave repeater equipment
interspliced to it, BellSouth will remove such equipment at <<customer_name>>'s
request subject to time and materids charges.

<<cugomer_name>> is 0ldy respongble for testing the qudity of the Dark Fiber
Trangport to determine its usability and performance specifications.

BdlSouth shal use its best efforts to provide to <<customer_name>> information
regarding the location, availability and performance of Dark Fiber Trangport within ten
(10) business days after receiving arequest from <<customer_name>>. Within such
time period, Bell South shal send written confirmation of availability of the Dark Fiber
Transport.

If the requested Dark Fiber Trangport is available, BellSouth shdl use its commerciadly
reasonable efforts to provison the Dark Fiber Transport to <<customer_name>> within
twenty (20) business days after <<customer_name>> submits avalid, error free LSR.
Provisoning includes identification of gppropriate connection points (e.g., Light Guide
Interconnection (LGX)) to enable <<customer_name>> to connect or splice
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<<customer_name>> provided transmisson media (e.g., optica fiber) or equipment to
the Dark Fiber Transport.

BellSouth Switched Access (“* SWA”) 8XX Toll Free Dialing Ten Digit
Screening Service

The BdlSouth SWA 8X X Tall Free Diding Ten Digit Screening Service database
(“8XX SCP Database) is a Signding control Point (“SCP”) that contains customer
record information and the functionaity to provide call-handling ingructions for 8XX
cdls. The8XX SCPIN software stores data downloaded from the national SMS/8XX
database and provides the routing instructions in response to queries from the Switching
Service Point (“SSP”) or tandem. The BellSouth SWA 8XX Tall Free Diding Ten
Digit Screening Service (*8XX TFD Service”) utilizesthe 8XX SCP Database to
provide identification and routing of the 8XX cdlls, based on the ten digits dided. At
<<customer_name>>'s option, 8XX TFD Serviceis provided with or without POTS
number ddivery, diding number ddlivery, and other optional complex features as
selected by <<customer_name>>.

The 8XX SCP Database is designated to receive and respond to queries using the
ANSl Specification of Signding System Seven (SS7) protocol.

Line Information Database (L | DB)

The Line Information Database (LI1DB) is a transaction-oriented database accessible
through Common Channel Signaling (CCS) networks. For accessto LIDB,
<<customer_name>> must purchase appropriate sgnding links pursuant to Section 9 of
this Attachment. LIDB contains records associated with end user Line Numbers and
Specid Billing Numbers. LIDB accepts queries from other Network Elements and
provides appropriate responses. The query originator need not be the owner of LIDB
data LIDB queriesinclude functions such as screening billed numbers that providesthe
ability to accept Callect or Third Number Billing cals and vdideation of Telephone Line
Number based non-proprietary cdling cards. The interface for the LIDB functiondity is
the interface between BellSouth’ s CCS network and other CCS networks. LIDB aso
interfaces to adminidrative systems.

Technicd Requirements

BdlSouth will offer to <<customer_name>> any additiond capabilities that are
developed for LIDB during the life of this Agreement.

BelSouth shadl process <<customer_name>>'s Customer recordsin LIDB &t least at
parity with BellSouth customer records, with respect to other LIDB functions.
BdlSouth shdl indicate to <<customer_name>> what additiond functions (if any) are
performed by LIDB in the BdllSouth network.
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Within two (2) weeks after arequest by <<customer_name>>, BdllSouth shal provide
<<cugtomer_name>> with aligt of the customer dataitems, which
<<customer_name>> would have to provide in order to support each required LIDB
function. Thelig shdl indicate which detaitems are essentid to LIDB function, and
which are required only to support certain services. For each dataitem, thelist shal
show the data formats, the acceptable values of the data item and the meaning of those
values.

BdlSouth shdl provide LIDB systems for which operating deficiencies that would result
in calls being blocked shal not exceed 30 minutes per year.

BdlSouth shdl provide LIDB systems for which operating deficiencies that would not
result in cals being blocked shall not exceed 12 hours per year.

BellSouth shdl provide LIDB systems for which the LIDB function shdl be in overload
no more than 12 hours per year.

All additions, updates and deletions of <<customer_name>> data to the LIDB shdl be
solely at the direction of <<customer_name>>. Such direction from
<<customer_name>> will not be required where the addition, update or deletion is
necessary to perform standard fraud control measures (e.g., calling card auto-
deectivation).

BdlSouth shal provide priority updatesto LIDB for <<customer_name>> data upon
<<customer_name>>'srequest (e.g., to support fraud detection), via password-
protected telephone card, facamile, or eectronic mail within one hour of notice from the
established BellSouth contact.

BdlSouth shal provide LIDB systems such that no more than 0.01% of
<<customer_name>> customer records will be missing from LIDB, as measured by
<<customer_name>> audits. BdllSouth will audit <<customer_name>> recordsin
LIDB againg DBAS to identify record mismatches and provide thisdatato a
designated <<customer_name>> contact person to resolve the status of the records
and BdlSouth will update system gppropriately. BellSouth will refer record of mis-
matches to <<customer_name>> within one business day of audit. Once reconciled
records are received back from <<customer_name>>, Bdl|South will update LIDB the
same business day if less than 500 records are received before 1:00PM Centra Time.
If more than 500 records are received, BellSouth will contact <<customer_name>> to
negotiate atime frame for the updates, not to exceed three business days.

BdlSouth shal perform backup and recovery of al of <<customer_name>>'sdaain
LIDB including sending to LIDB dl changes made since the date of the most recent
backup copy, in a least the same time frame Bell South performs backup and recovery
of BdlSouth datain LIDB for itsdf. Currently, BdlSouth performs backups of the
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LIDB for itself on aweekly bas's and when a new software rdlease is scheduled, a
backup is performed prior to loading the new release.

BelSouth shall provide <<customer_name>> with LIDB reports of data, which are
missing or contain errors, aswell as any misrouted errors, within a reasonable time
period as negotiated between <<customer_name>> and BdllSouth.

BdlSouth shdl prevent any accessto or use of <<customer_name>> datain LIDB by
BdlSouth personnd that are outsde of established administrative and fraud control
personnel, or by any other Party that is not authorized by <<customer_name>> in
writing.

BdISouth shdl provide <<customer_name>> performance of the LIDB Data Screening
function, which dlows aLIDB to completely or partidly deny specific query originators
access to LIDB data owned by specific data owners, for Customer Datathat is part of
an NPA-NXX or RAO-0/2XX wholly or partidly owned by <<customer_name>> at
least a parity with BellSouth Customer Data. BellSouth shal obtain from
<<customer_name>> the screening information associated with LIDB Data Screening
of <<customer_name>> data in accordance with this requirement. BellSouth currently
does not have LIDB Data Screening capabilities. When such capability is available,
BdlSouth shdl offer it to <<customer_name>> under the BFR/NBR process as set
forth in Attachment 12.

BdlSouth shdl accept queries to LIDB associated with <<customer_name>> customer
records, and shall return responses in accordance with industry standards.

BdlSouth shdl provide mean processing time at the LIDB within 0.50 seconds under
norma conditions as defined in industry sandards.

BdlSouth shdl provide processing time at the LIDB within 1 second for 99% of al
messages under norma conditions as defined in industry standards.

Interface Requirements
BdlSouth shdl offer LIDB in accordance with the requirements of this subsection.

Theinterface to LIDB shdl be in accordance with the technicd references contained
within.

The CCSinterfaceto LIDB shdl be the standard interface described herain.

The LIDB Data Base interpretation of the ANSI-TCAP messages shal comply with

the technicd reference herein. Globa Title Trandaion shdl be maintained in the
sgnding network in order to support sgnding network routing to the LIDB.
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The gpplication of the LIDB rates contained in Exhibit B to this Attachment will be
based on a Percent CLEC LIDB Usage (“PCLU”) factor. <<customer_name>> shall
provide BdlSouth a PCLU. The PCLU will be gpplied to determine the percentage of
total LIDB usage to be hilled to the other Party at locd rates. <<customer_name>>
shdl update its PCLU on the firgt of January, April, July and October and shall send it
to BellSouth to be received no later than thirty (30) calendar days after the first of each
such month based on local usage for the past three months ending the last day of
December, March, June and September, respectively. Requirements associated with
PCLU cdculation and reporting shall be as set forth in BellSouth’s Jurisdictiona Factors
Reporting Guide, asit is amended from time to time.

Signaling

Bd|South shdl offer access to sgnding and access to BellSouth's signaling databases
subject to compatibility testing and a the rates set forth in this Attachment. BellSouth
may provide mediated access to BellSouth sgnaling systems and databases. Available
sgnding dementsindude sgnding links, sgnd transfer points and service contral
points. Signding functiondity will be available with both A-link and B-link connectivity.

Sonaling Link Transport

Signaling Link Transport isa set of two or four dedicated 56 kbps transmission paths
between <<customer_name>>-designated Signaing Points of Interconnection that
provide appropriate physica diversity.

Technica Requirements

Signding Link Trangport shal consst of full duplex mode 56 kbps transmission paths
and shdl perform in the following two ways

Asan“A-link” Signding Link Trangport is a connection between a switch or SCP and
ahome Sgnding Trander Point switch pair; and

Asa“B-link” Signding Link Trangport is a connection between two Signding Transfer
Point switch pairsin different company networks (e.g., between two Signding Transfer
Point switch pairs for two CLECS).

Sgnding Link Transport shdl consgt of two or more sgnding link layers asfollows
An A-link layer shdl conggt of two links.

A B-link layer shdl consag of four links.

A dgnding link layer shdl satidfy interoffice and intraoffice diversty of fadilitiesand

equipment, such that:
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No sngle fallure of facilities or equipment causes the failure of both linksin an A-link
layer (i.e., the links should be provided on a minimum of two separate physica paths
end-to-end); and

No two concurrent failures of facilities or equipment shal cause the failure of al four
linksin aB-link layer (i.e., the links should be provided on a minimum of three separate
physica paths end-to-end).

I nterface Requirements

There shal be aDS1 (1.544 Mbps) interface at <<customer_name>>'s designated
SPOIs. Each 56 kbps transmission path shal gppear as a DSO channd within the DS1
interface.

Signaling Transfer Points (STPs)

A Sgnding Trander Point is a sgnding network function that incdludes dl of the
capabilities provided by the sgnaing transfer point switches (STPs) and their associated
sgnding links that enables the exchange of SS7 messages among and between
switching dements, database e ements and sgnding trandfer point switches.

Technicd Requirements

Sgnding Transfer Point s shdl provide access to BellSouth Loca Switching or Tandem
Switching and to BellSouth Service Control Points/Databases connected to BellSouth
SS7 network. Signaling Transfer Point so provide access to third-party loca or
tandem switching and Third-party-provided Signding Trandfer Points.

The connectivity provided by Signding Trandfer Points shdl fully support the functions
of al other Network Elements connected to the BellSouth SS7 network. Thisincludes
the use of the BellSouth SS7 network to convey messages that neither originate nor
terminate at asignaing end point directly connected to the Bell South SS7 network (i.e.,
trangt messages). When the Bell South SS7 network is used to convey transit
messages, there shdl be no dteration of the Integrated Services Digital Network User
Part or Transaction Capabilities Application Part (TCAP) user data that congtitutes the
content of the message.

If a BellSouth tandem switch routes traffic, based on dided or trandated digits, on SS7
trunks between a <<customer_name>> loca switch and third party loca switch, the
BdlSouth SS7 network shal convey the TCAP messages that are necessary to provide
Cal Management features (Automatic Cdlback, Automatic Recal, and Screening List
Editing) between <<customer_name>> locd STPs and the STPs that provide
connectivity with the third party loca switch, even if the third party loca switch is not
directly connected to BellSouth STPs.
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STPs shdl provide dl functions of the SCCP necessary for Class O (basic
connectionless) service, as defined in Telcordia ANS! Interconnection Requirements.
Thisincludes Gobd Title Trandation (GTT) and SCCP Management procedures, as
specified in ANS T1.112.4. Where the destination Sgnaing point isa
<<customer_name>> or third party loca or tandem switching system directly
connected to BellSouth SS7 network, BellSouth shdl perform find GTT of messagesto
the degtination and SCCP Subsystem Management of the destination. In all other
cases, BellSouth shdl perform intermediate GTT of messages to a gateway pair of
STPsin an SS7 network connected with BellSouth SS7 network, and shdl not perform
SCCP Subsystem Management of the destination. If BellSouth performsfina GTT to a
<<customer_name>> database, then <<customer_name>> agrees to provide BdllSouth
with the Degtination Point Code for <<customer _name>> database.

STPsshdl provide dl functions of the OMAP as specified in goplicable industry
standard technicd references, which may include, where available in BellSouth's
network, MTP Routing Verification Test (MRVT); and SCCP Routing Verification
Test (SRVT).

Where the destination sgnaling point is a BellSouth locad or tandem switching system or
database, or isa<<customer_name>> or third party loca or tandem switching system
directly connected to the BellSouth SS7 network, STPs shdl perform MRVT and
SRVT to the destination signding point. In dl other cases, STPs shdl perform MRVT
and SRVT to agateway pair of STPsin an SS7 network connected with the BellSouth
SS7 network. This requirement may be superseded by the specifications for
Internetwork MRVT and SRV T when these become approved ANSI standards and
available capabilities of BellSouth STPs.

SS7 Advanced I ntelligent Network (AlN) Access

When technicaly feasible and upon request by <<customer_name>>, SS7 AIN Access
shdl be made available in association with switching. SS7 AIN Accessisthe
provisoning of AIN 0.1 triggers in an equipped BellSouth loca switch and
interconnection of the BellSouth SS7 network with <<customer_name>>'s SS7
network to exchange TCAP queries and responses with a <<customer_name>> SCP.

SS7 AIN Access shdl provide <<customer_name>> SCP access to an equipped
BdlSouth loca switch viainterconnection of BellSouth's SS7 and <<customer_name>>
SS7 Networks. BdllSouth shall offer SS7 AIN Accessthrough its STPs. If BellSouth
requires a mediation device on any part of its network specific to this form of access,
BdlSouth must route its messages in the same manner. The interconnection
arrangement shal result in the BellSouth locd switch recognizing the
<<customer_name>> SCP as a least a parity with BellSouth’s SCPsin terms of
interfaces, performance and capabilities.
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I nterface Requirements

BdlSouth shal provide the following STP options to connect <<customer_name>> or
<<customer_name>>-desgnated loca switching systems to the BellSouth SS7
network:

An A-link interface from <<customer_name>> locd switching sysems, and,
A B-link interface from <<customer_name>> loca STPs.
Each type of interface shdl be provided by one or more layers of sgnding links.

The Signaling Point of Interconnection for each link shall be located at a cross-connect
element in the Centrd Office (CO) where the BellSouth STP islocated. There shdl be
aDSL or higher rate trangport interface at each of the SPOIs. Each sgnding link shall
gppear as a D0 channd within the DSL or higher rate interface.

BdlSouth shdl provide intraoffice diversty between the Signaing Point of
Interconnection and BdllSouth STPs, so that no single fallure of intraoffice facilities or
equipment shdl cause the failure of both B-linksin alayer connecting to a BellSouth
STP.

STPsshdl provide dl functions of the MTP as defined in the gpplicable industry
standard technica references.

Message Screening

BelSouth shdl set message screening parameters so as to accept valid messages from
<<cugtomer_name>> |loca or tandem switching systems destined to any sgnaling point
within BdlSouth' s SS7 network where the <<customer_name>> switching system has
avdid sgnding rdaionship.

BdlSouth shdl set message screening parameters o as to pass valid messages from
<<cugtomer_name>> |loca or tandem switching systems destined to any sgnaling point
or network accessed through BellSouth’ s SS7 network where the
<<customer_name>> switching system has a vaid signding relationship.

BellSouth shal set message screening parameters o as to accept and pass/send valid
messages destined to and from <<customer_name>> from any sgnaling point or
network interconnected through BellSouth’s SS7 network where the
<<customer_name>> SCP has avdid sgnding rdationship.

Service Control Points/Databases
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Call Related Databases provide the storage of, access to, and manipulation of
information required to offer a particular service and/or cgpability. BellSouth shall
provide access to the following Databases. Locad Number Portability, LIDB, Toll Free
Number Database, Automatic Location Identification/Data Management System, and
Caling Name Database. BellSouth aso provides access to Service Cresation
Environment and Service Management System (SCE/SM'S) application databases and
Directory Assstance.

A Service Control Point (SCP) is deployed in a SS7 network that executes service
gpplication logic in response to SS7 queries sent to it by a switching system aso
connected to the SS7 network. Service Management Systems provide operationa
interfaces to dlow for provisoning, administration and maintenance of subscriber data
and service application data stored in SCPs.

Technical Requirements for SCPs/Databases

BdlSouth shdl provide physica accessto SCPsthrough the SS7 network and
protocols with TCAP as the application layer protocol.

BdISouth shdl provide physica interconnection to databases viaindustry standard
interfaces and protocols (e.g. SS7, ISDN and X.25).

The rdiability of interconnection options shdl be consstent with requirements for
diversty and survivability.

L ocal Number Portability Database

The Permanent Number Portability (PNP) database supplies routing numbers for cals
involving numbers thet have been ported from one local service provider to another.
BellSouth agrees to provide access to the PNP database a rates, terms and conditions
as st forth by BellSouth and in accordance with an effective FCC or Commission
directive.

SS7 Networ k | nter connection

SS7 Network Interconnection is the interconnection of <<customer_name>> loca
sgnding transfer point switches or <<customer_name>> locd or tandem switching
systems with BdlSouth sgnding transfer point switches. Thisinterconnection provides
connectivity that enables the exchange of SS7 messages among Bell South switching
systems and databases, <<customer_name>> |locd or tandem switching systems, and
other third-party switching systems directly connected to the BellSouth SS7 network.

The connectivity provided by SS7 Network Interconnection shdl fully support the
functions of BellSouth switching systems and databases and <<customer_name>> or
other third-party switching sysemswith A-link access to the BellSouth SS7 network.
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If traffic is routed based on dided or trandated digits between a <<customer_name>>
loca switching system and a BellSouth or other third-party loca switching system, either
directly or viaa BdlSouth tandem switching system, then it is a requirement thet the
BdlSouth SS7 network convey via SS7 Network Interconnection the TCAP messages
that are necessary to provide Call Management services (Automatic Callback,
Automatic Recdl, and Screening List Editing) between the <<customer_name>> loca
sgnding trander point switches and BellSouth or other third-party loca switch.

SS7 Network Interconnection shdl provide:

Sgnding Data Link functions, as specifiedin ANS T1.111.2;

Signding Link functions, as specifiedin ANSI T1.111.3; and

Sgnding Network Management functions, as specified in ANSI T1.111.4.

SS7 Network Interconnection shal provide dl functions of the SCCP necessary for
Class 0 (basic connectionless) service, as specified in ANS T1.112. Thisincludes
Globa Title Trandation (GTT) and SCCP Management procedures, as specified in
ANS T1.112.4. Where the destination Signaling point is a BellSouth switching system
or DB, or is another third-party locd or tandem switching system directly connected to
the BellSouth SS7 network, SS7 Network Interconnection shal indlude find GTT of
messages to the destination and SCCP Subsystem Management of the destination.
Where the destination Sgnding point is a<<customer_name>> loca or tandem
switching system, SS7 Network Interconnection shal include intermediate GTT of
messages to a gateway pair of <<customer_name>> loca STPs, and shall not include
SCCP Subsystem Management of the destination.

SS7 Network Interconnection shall provide dl functions of the Integrated Services
Digital Network User Part, as specified in ANSI T1.113.

SS7 Network Interconnection shdl provide dl functions of the TCAP, as specified in
ANS| T1.114.

If Internetwork MRVT and SRVT become approved ANS| standards and available
capabilities of BellSouth STPs, SS7 Network Interconnection may provide these
functions of the OMAP.

Interface Requirements

The following SS7 Network Interconnection interface options are available to connect
<<customer_name>> or <<customer_name>>-designated loca or tandem switching
systems or Sgnding transfer point switches to the Bell South SS7 network:

A-link interface from <<customer_name>> locd or tandem switching systems; and
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B-link interface from <<customer_name>> STPs.

The Signding Point of Interconnection for each link shal be located at a cross-connect
element in the centra office where the BdllSouth STP islocated. There shdl bea DS1
or higher rate trangport interface at each of the Signding Points of interconnection.
Each sgnding link shall appear as a DS channd within the DSL or higher rate
interface.

BdlSouth shdl provide intraoffice diversty between the Signding Points of
Interconnection and the BellSouth STP, so that no single failure of intraoffice facilities or
equipment shall cause the failure of both B-links in alayer connecting to a Bell South
STP.

The protocol interface requirements for SS7 Network Interconnection include the
MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces shall conform to the
gpplicable industry standard technica references.

BdlSouth shall set message screening parameters to accept messages from
<<cugtomer_name>> local or tandem switching systems destined to any sgnaling point
in the Bell South SS7 network with which the <<customer_name>> switching system
has avdid 9gnding rdaionship.

Operator Services (Operator Call Processing and Directory Assistance)

Operator Cal Processing provides. (1) operator handling for call completion (for
example, collect, third number hilling, and manua caling-card cals), (2) operator or
automated assistance for billing after the end user has dialed the called number (for
example, cdling card cdls); and (3) specid services including but not limited to Busy
Line Verification and Emergency Line Interrupt (ELI), Emergency Agency Cdl, and
Operator-asssted Directory Assistance.

Upon request for BellSouth Operator Call Processing, BellSouth shall:
Process 0+ and O- dided locd cdls.
Process 0+ and O- intraLATA tall cdls.

Process callsthat are billed to <<customer_name>> end user's calling card that can be
vaidated by BelSouth.

Process person-to-person calls.
Process collect calls.

Provide the cgpability for calersto bill to athird party and shal aso process such calls.
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Process station-to-station cdls.

Process Busy Line Verify and Emergency Line Interrupt requedts.

Process emergency cdl trace originated by Public Safety Answering Points.
Process operator-assisted directory assstance cdls.

Adhere to equal access requirements, providing <<customer_name>> |ocal end users
the same I X C access as provided to BellSouth end users.

Exercise a least the same levd of fraud control in providing Operator Serviceto
<<cugtomer_name>> that BellSouth provides for its own operator service,

Perform Billed Number Screening when handling Collect, Person-to-Person, and
Billed-to-Third-Party calls.

Direct customer account and other smilar inquiries to the customer service center
designated by <<customer_name>>.

Provide call records to <<customer_name>> in accordance with ODUF standards
specified in Attachment 7.

The interface requirements shdl conform to the interface specifications for the platform
used to provide Operator Services as long as the interface conforms to industry
standards.

Directory Assistance Service

Directory Assstance Service provides loca and non-locd end user telephone number
listings with the option to complete the call a the caler’ s direction separate and distinct
from locd switching.

Directory Assistance Service shdl provide up to two listing requests per cdl. If
avallable and if requested by <<customer_name>>'s end user, BellSouth shdl provide
cdler-optiona directory assstance call completion service at rates contained in this
Attachment to one of the provided listings.

Directory Assistance Service Updates

BdlSouth shdl update end user listings changes daily. These changes include:
New end user connections

End user disconnections
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End user address changes

These updates shall aso be provided for non-listed and non+ published numbers for use
in emergencies.

Branding for Operator Call Processing and Directory Assstance

BdlSouth's branding feature provides a definable announcement to
<<cugtomer_name>> end users using Directory Assistance (DA)/Operator Call
Processing (OCP) prior to placing such end usersin queue or connecting them to an
available operator or automated operator system. This feature dlows
<<customer_name>> to have its cdls custom branded with <<customer_name>>'s
name on whaose behdf BellSouth is providing Directory Assstance and/or Operator
Cdl Processing. Rates for the branding features are set forth in this Attachment.

Bd | South offers three branding offering options to <<customer_name>> when ordering
BdlSouth’s Directory Assistance and Operator Call Processing: BelSouth Branding,
Unbranding and Custom Branding.

Upon receipt of the custom branding order from <<customer_name>>, the order is
considered firm after ten business days. Should <<customer_name>> decide to cancel
the order, written notification to <<customer_name s>> Bel|South Account Executive is
required. If <<customer_name>> decidesto cancel after ten business days from
receipt of the custom branding order, <<customer _name>> shall pay dl charges per the
order.

Sdective Call Routing Using Line Class Codes (SCR-LCC)

Where <<customer_name>> purchases unbundled local switching from BellSouth and
utilizes an Operator Services Provider other than BellSouth, BellSouth will route
<<customer_name>>'s end user calsto that provider through Selective Cal Routing.

Sdective Cdl Routing using Line Class Codes (SCR-LCC) provides the capability for
<<customer_name>> to have its OCP/DA calls routed to BellSouth’s OCP/DA
platform for Bell South provided Custom Branded or Unbranded OCP/DA or to its
own or an dternate OCP/DA platform for Sdf-Branded OCP/DA. SCR-LCCisonly
avalableif line class code capacity is avallable in the requested BellSouth end office
switches.

Custom Branding for Directory Assstanceis not available for certain classes of service,
including but not limited to Hotel/Motel services, WATS service, and certain PBX
services.

Where available, <<customer_name>> specific and unique line class codes are
programmed in each BellSouth end office switch where <<customer_name>> intends to
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serve end users with customized OCP/DA branding. The line class codes specificaly
identify <<customer_name>>’s end users so OCP/DA calls can be routed over the
appropriate trunk group to the requested OCP/DA platform. Additiona line class
codes are required in each end office if the end office serves multiple NPAs (i.e, a
unique LCC isrequired per NPA), and/or if the end office switch serves multiple rate
areas and <<customer_name>> intends to provide <<customer_name>> -branded
OCP/DA toitsend usersin these multiple rate aress.

BdlSouth Branding is the default branding offering.

SCR-LCC supporting Custom Branding and Self Branding require
<<customer_name>> to order dedicated trunking from each BellSouth end office
identified by <<customer_name>>, either to the BellSouth Traffic Operator Position
System (TOPS) for Custom Branding or to the <<customer_name>> Operator Service
Provider for Sdf Branding. Separate trunk groups are required for Operator Services
and for Directory Assstance. Ratesfor trunks are set forth in gpplicable BellSouth
tariffs.

Unbranding - Unbranded Directory Assistance and/or Operator Call Processing calls
ride common trunk groups provisioned by BellSouth from those end officesidentified by
<<customer_name>> to the BdlSouth TOPS. These cdlls are routed to “No
Announcement.”

The Rates for SCR-LCC are as st forth in this Attachment. There is a nonrecurring
charge for the establishment of each Line Class Code in each BellSouth centra office.
Furthermore, for Unbranded and Custom Branded OCP/DA provided by BellSouth
Operator Services with unbundled ports and unbundled port/loop switch combinations,
monthly recurring usage charges shall apply for the UNES necessary to provide the
service, such as end office and tandem switching and common transport. A flat rated
end office switching charge shdl gpply to Sdlf-Branded OCP/DA when used in
conjunction with unbundled ports and unbundied port/loop switch combinations.

UNE Provider Branding via Originating Line Number Screening (OLNS)

BdlSouth Branding, Unbranding and Custom Branding are o available for Directory
Assigtance, Operator Cdl Processing or both via Originating Line Number Screening
(OLNS) software. When utilizing this method of Unbranding or Custom Branding,
<<customer_name>> shdl not be required to purchase dedicated trunking.

For BellSouth to provide Unbranding or Custom Branding via OLNS software for
Operator Cdl Processing or for Directory Assstance, <<customer_name>> must have
its Operating Company Number (“OCN(s)”) and telephone numbersresidein
BdlSouth's LIDB; however, a BellSouth LIDB Storage Agreement is not required. To
implement Unbranding and Custom Branding via OLNS software,

Version 1Q02: 03/22/02



10.4.5.3

10.4.5.4

10.4.6

104.6.1

10.4.6.2

10.4.6.3

10.4.6.4

10.4.6.5

10.4.6.5.1

10.4.6.5.2

Attachment 2
Page 68

<<customer_name>> must submit amanud order form which requires, anong other
things, <<customer_name>>'s OCN and aforecast for the traffic volume anticipated
for each BellSouth TOPS during the peak busy hour. <<customer_name>> shdl
provide updates to such forecast on a quarterly basis and at any time such forecasted
traffic volumes are expected to change sgnificantly. Upon <<customer_name>>'s
purchase of Unbranding or Custom Branding usng OLNS software for any particular
TOPS, dl <<customer_name>> end users served by that TOPS will receive the
Unbranded “no announcement” or the Custom Branded announcement.

BdlSouth Branding is the default branding offering.

Rates for Unbranding and Custom Branding via OLNS software for Directory
Assstance and for Operator Cal Processing are as st forth in this Attachment.
Notwithgtanding anything to the contrary in this Agreement, to the extent BdlSouth is
unable to hill <<customer_name>> gpplicable charges currently, BellSouth shdl track
such charges and will bill the same retroactively at such time as a billing processis
implemented. In addition to the charges for Unbranding and Custom Branding via
OLNS software, <<customer_name>> shd| continue to pay BellSouth applicable labor
and other charges for the use of BellSouth’s Directory Assistance and Operator Cdll
Processing platforms as set forth in this Attachment.  Further, where
<<cugomer_name>> is purchasang unbundled locd switching from BellSouth, UNE
usage charges for end office switching, tandem switching and trangport, as gpplicable,
shdl continue to apply.

Facilities Based Carrier Branding

All Service Levels require <<customer_name>> to order dedicated trunking from their
end office(s) point of interface to the BellSouth TOPS Switches. Rates for trunks are
st forth in goplicable Bl South tariffs.

Unbranding is the default branding offering.
Rates for Custom Branded OCP/DA are set forth in this Attachment.

Customized Branding includes charges for the recording of the branding announcement
and the loading of the audio unitsin each TOPS Switch and Network Applications
Vehicle (NAV) equipment for which <<customer_name>> requires service.

Directory Assstance customized branding uses:
the recording of <<customer_name>>;

the loading on the Digital Recorded Announcement Machine (DRAM) in each TOPS
switch.
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Operator Cal Processing customized branding uses.
the recording of <<customer_name>>;
the loading on the DRAM in the TOPS Switch (North Carolina);

the loading on the Network Applications Vehicle (NAV). All NAV shdveswithin the
region where the customer is offering service must be loaded.

Directory Assistance Database Service (DADS)

BelSouth shal make its Directory Assstance Database Service (DADS) avalable at
the rates set forth in this Attachment solely for the expressed purpose of providing
Directory Assstance type servicesto <<customer_name>> end users. Theterm “end
user” denotes any entity that obtains Directory Assistance type services for its own use
from a DADS customer. Directory Assstance type serviceis defined as Voice
Directory Assistance (DA Operator asssted) and Electronic Directory Assistance
(Data System assisted). <<customer_name>> agrees that DADS will not be used for
any purpose that violates federal or dtate laws, Satutes, regulatory orders or tariffs. For
the purposes of provisoning a Directory Assstance type service, dl termsand
conditions of GSST A38 gpply and are incorporated by reference herein. Except for
the permitted uses, <<customer_name>> agrees not to disclose DADS to others and
shdl provide due care in providing for the security and confidentidity of DADS.

Bd|South shdl initidly provide <<customer_name>> with a Base File of subscriber
listings viamagnetic tape. DADS is available and may be ordered on a Business,
Residence or combined Business and Residence listings basis for each centrd office
requested. BellSouth will require approximately 30- 45 days after recelving an order
from <<customer_name>> to prepare the Base File.

BdlSouth will provide updates on either adaily or weekly basisreflecting dl liging
change activity occurring Since <<customer_name>>'s previous update. Delivery of
updates will commence immediately after <<customer_name>> receives the Base File.
Updates will be provided via magnetic tape unless BdlSouth and <<customer_name>>
mutually develop CONNECT: Direct ™ eectronic connectivity. <<customer_name>>
will pay al costs associated with CONNECT: Direct ™ connectivity, which will vary
depending upon volume and mileage.

<<customer_name>> authorizes the incluson of <<customer_name>> Directory
Assgance ligings in the BellSouth Directory Assistance products, including but not
limited to DADS. Any other use is not authorized.

Direct Accessto Directory Assistance Service
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Direct Accessto Directory Assstance Service (DADAYS) will provide
<<customer_name>>’s directory assstance operators with the ability to search, using a
gtandard directory ass stance search format, the same listing information that is available
to BdlSouth operators including al available Bell South subscriber lisings, dl avallable
listings associated with lines resold by competitive local exchange carriers, and dl
available ligtings associated with lines provisoned by loca exchange carriers that
provide their ligtings to BellSouth. DADAS will dso provide <<customer_name>> with
the ability to search dl listings Bell South obtains from sources other than the provider of
the loca exchange lines associated with the listings. The search format will be provided
to <<customer_name>> by BellSouth upon subscription to the service. Subscription to
DADAS requires that <<customer_name>> utilize its own switch, operator
workstations, directory assistance operators, transport facilities, and optiona audio
subsystems.

Rates, terms and conditions for provisoning DADAS are as st forth in the FCC tariff
No. 1.

Automatic L ocation I dentification/Data M anagement System (ALI/DMYS)

The ALI/DMS Database contains end user information (including name, address,
telephone information, and sometimes pecid information from the loca service
provider or end user) used to determine to which Public Safety Answering Point
(“PSAP’) toroutethe call. The ALI/DMS database is used to provide enhanced
routing flexibility for E911.

Technica Requirements

BellSouth shal provide <<customer_name>> access to the ALI/DM S database.
BdlSouth shdl provide error reports from the ALI/DMS database to
<<customer_name>> after <<customer_name>> provides end user information for
input into the ALI/DM S database.

When BdlSouth is responsible for administering the ALI/DMS database in its entirety,
ported number NXXs entries for the ported numbers should be maintained unless
<<customer_name>> requests otherwise and shal be updated if <<customer_name>>
requests, provided <<customer_name>> supplies BelSouth with the updates.

When Remote Cdl Forwarding (RCF) is used to provide number portability to theloca
end user and aremark or other gppropriate field information is available in the database,
the shadow or “forwarded-to” number and an indication that the number is ported shdl
be added to the customer record.

If BellSouth is responsible for configuring PSAP features (for cases when the PSAP or
BdlSouth supports an ISDN interface) it shal ensure that CLASS Automatic Recal
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(Cdl Return) is not used to call back to the ported number. Although BellSouth
currently does not have ISDN interface, Bell South agrees to comply with this
requirement once ISDN interfaces are in place.

Interface Requirements

The interface between the E911 Switch or Tandem and the ALI/DM S database for
<<customer_name>> end users shal meet industry standards.

Calling Name (CNAM) Database Service

CNAM isthe ability to associate a name with the caling party number, dlowing the
end user (to which acdl is being terminated) to view the cdling party's name before the
cal isanswered. This service dso provides <<customer_name>> the opportunity to
load and store its subscriber names in the Bell South CNAM SCPs.

<<customer_name>> shal submit to BellSouth a natice of its intent to access and utilize
BdlSouth CNAM Database Services. Said notice shdl be in writing, no lessthan 60
days prior to <<customer_name>>’s access to BellSouth’s CNAM Database Services
and shall be addressed to <<customer_name>>'s Account Manager.

BelSouth's provison of CNAM Database Services to <<customer_name>> requires
interconnection from <<customer_name>> to BellSouth CNAM Service Control Points
(SCPs). Such interconnections shdl be established pursuant to Attachment 3 of this
Agreement, incorporated herein by this reference.

In order to formulate a CNAM query to be sent to the BellSouth CNAM SCP,
<<customer_name>> shall provide its own CNAM SSP. <<customer_name>>'s
CNAM SSPs must be compliant with TR-NWT-001188, "CLASS Caling Name
Delivery Generic Requirements'.

If <<customer_name>> dects to access the BellSouth CNAM SCP via athird party
CCS7 trangport provider, the third party CCS7 provider shdl interconnect with the
BdlSouth CCS7 network according to BellSouth's Common Channd Signaing

I nterconnection Guidelines and Telcordia's CCS Network Interface Specification
document, TR-TSV-000905. In addition, the third party provider shall establish CCS7
interconnection a the BellSouth Locd Signd Transfer Points (LSTPs) serving the
BelSouth CNAM SCPsthat <<customer_name>> desires to query.

If <<customer_name>> queries the BdlSouth CNAM SCP viaathird party nationa
SS7 trangport provider, the third party SS7 provider shdl interconnect with the
BelSouth CCS7 network according to BellSouth's Common Channd Signaling
Interconnection Guiddines and Telcordia s CCS Network Interface Specification
document, TR-TSV-000905. In addition, the third party provider shal establish SS7
interconnection a one or more of the BellSouth Gateway Signd Transfer Points (STPs).
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The payment of al costs associated with the transport of SS7 sgndsviaathird party
will be established by mutua agreement of the Parties and this Agreement shall be
amended in accordance with modification of the Generd Terms and Conditions
incorporated herein by this reference.

The mechanism to be used by <<customer_name>> for initid CNAM record load
and/or updates shdl be determined by mutua agreement. Theinitia load and all
updates shall be provided by <<customer_name>> in the Bell South specified format
and shdl contain records for every working telephone number that can originate phone
cdls. Itisthe respongbility of <<customer_name>> to provide accurate information to
BdISouth on a current basis.

Updates to the SM'S shal occur no less than once aweek, reflect service order activity
affecting either name or telephone number, and involve only record additions, deletions
or changes.

<<customer_name>> CNAM records provided for storage in the BellSouth CNAM
SCP ghall be available, on a SCP query basis only, to dl Parties querying the BellSouth
CNAM SCP. Further, CNAM service shdl be provided by each Party consistent with
date and/or federd regulation.

Service Creation Environment and Service Management System (SCE/SM S)
Advanced Intelligent Network (AIN) Access

BdlSouth’ s Service Cresation Environment and Service Management System
(SCE/SMYS) Advanced Intelligent Network (AIN) Access shdl provide
<<customer_name>> the cgpability to create service applicationsin a BellSouth SCE
and deploy those applications in a Bl South SMSto a BellSouth SCP.

BellSouth's SCE/SMS AIN Access shall provide access to SCE hardware, software,
testing and technical support (e.g., help desk, system administrator) resources available
to <<customer_name>>. Training, documentation, and technical support will address
use of SCE and SM S access and adminigtrative functions, but will not include support
for the creation of a specific service gpplication.

BdlSouth SCP shdl partition and protect <<customer_name>> service logic and data
from unauthorized access.

When <<customer_name>> selects SCE/SMS AIN Access, BellSouth shall provide
training, documentation, and technical support to enable <<customer_name>> to use
BdlSouth’s SCE/SMS AIN Accessto create and administer gpplications.

<<cugtomer_name>> access Will be provided via remote data connection (e.g., dia-in,
ISDN).
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BellSouth shdl alow <<customer_name>> to download data forms and/or tables to
BdlSouth SCP via BdlSouth SMS without intervention from BellSouth.

Basic 911 and E911

Basic 911 and E911 provides a caler access to the gpplicable emergency service
bureau by diding 911.

Basic 911 Service Provisoning. BelSouth will provide to <<customer_name>> alist
consgting of each municipality that subscribesto Basic 911 sarvice. Thelist will dso
provide, if known, the E911 converson date for each municipdity and, for network
routing purposes, aten-digit directory number representing the appropriate emergency
answering position for each municipality subscribing to 911. <<customer_name>> will
be required to arrange to accept 911 cdlsfrom its end users in municipdities that
subscribe to Basic 911 service and trandate the 911 call to the appropriate 10-digit
directory number as stated on the list provided by BellSouth. <<customer_name>> will
be required to route that cal to BellSouth at the appropriate tandem or end office.
When amunicipaity convertsto E911 service, <<customer_name>> will be required to
begin usng E911 procedures.

E911 Sarvice Provisioning. <<cugtomer_name>> shdl ingdl a minimum of two
dedicated trunks originating from the <<customer_name>> serving wire center and
terminating to the gppropriate E911 tandem. The dedicated trunks shall be, a a
minimum, DS-0 leve trunks configured either as a 2-wire analog interface or as part of
adigitd (1.544 Mb/s) interface. Either configuration shal use CAMA-type sgnding
with multifrequency (“MF”) pulsing that will ddliver automatic number identification
(“ANI") with the voice portion of the cdll. If the user interface is digitd, MF pulses, as
well as other AC signds, shall be encoded per the u-255 Law convention.
<<customer_name>> will be required to provide BdllSouth daily updatesto the E911
database. <<customer_name>> will be required to forward 911 cdlsto the
appropriate E911 tandem, dong with ANI, based upon the current E911 end office to
tandem homing arrangement as provided by BellSouth. If the E911 tandem trunks are
not available, <<customer_name>> will be required to route the call to a designated 7-
digit loca number residing in the appropriate Public Service Answering Point (“PSAP’).
This cal will be trangported over Bell South’ s interoffice network and will not carry the
ANI of the cadling party. <<customer_name>> shall be responsible for providing
BellSouth with complete and accurate data for submission to the 911/E911 database
for the purpose of providing 911/E911 to its end users.

Rates. Chargesfor 911/E911 service are borne by the municipality purchasing the
service. BdlSouth will impose no charge on <<customer_name>> beyond applicable
charges for BdllSouth trunking arrangements.
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Basic 911 and E911 functions provided to <<customer_name>> shall be at least at

parity with the support and services that Bell South providesto its end usersfor such
gmilar functiondity.

The detailed practices and procedures for 911/E911 services are contained in the E911
Loca Exchange Carrier Guide For Facility-Based Providers as amended from time to
time during the term of this Agreement.

Operational Support Systems (0OSS)

Bd|South has devel oped and made available the following ectronic interfaces by
which <<cugstomer_name>> may submit LSRs electronicaly.

LENS Locd Exchange Navigation System
EDI Electronic Data Interchange
TAG Telecommunications Access Gateway

L SRs submitted by means of one of these eectronic interfaces will incur an OSS
electronic ordering charge. Anindividua LSR will beidentified for billing purposes by
its Purchase Order Number (PON). LSRs submitted by means other than one of these
interactive interfaces (mall, fax, courier, etc.) will incur amanud order charge. All OSS
charges are specified in Rate Exhibit B of this Attachment 2.

Denid/Restoral OSS Charge

In the event <<customer_name>> provides alist of customersto be denied and
restored, rather than an LSR, each location on the list will require a separate PON and,
therefore will be billed as one LSR per location.

Cancellation OSS Charge

<<customer_name>> will incur an OSS charge for an accepted LSR that islater
canceled.

Supplements or clarifications to a previoudy hilled LSR will not incur another OSS
charge.

Network Elements and Other Services Manud Additive

The Commissions in some states have ordered per-eement manud additive nor
recurring charges (NRC) for Network Elements and Other Services ordered by means
other than one of the interactive interfaces. These ordered Network Elements and
Other Services manud additive NRCswill gpply in these States, rather than the charge
per LSR. The per-dement charges are listed on the Rate Tablesin Exhibit B.
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EXHIBIT A

LINE INFORMATION DATA BASE (LIDB)

FACILITIESBASED STORAGE AGREEMENT

Definitions

Billing number - a number that <<customer_name>> creates for the purpose of identifying
an account liable for charges. This number may be aline or a specid billing number.

Line number - aten-digit number that identifies atelephone line administered by
<<customer_name>>.

Specid billing number - a tentdigit number that identifies a billing account established by
<<customer_name>>.

Cdling Card number - abilling number plus PIN number.

PIN number - afour-digit security code assigned by <<customer_name>> that is added to
ahbilling number to compose a fourteen-digit caling card number.

Tall billing exception indicator - associated with a billing number to indicate thet it is
conddered invalid for hilling of collect cals or third number cdls or both, by
<<customer_name>>.

Billed Number Screening - refersto the activity of determining whether atall billing
exception indicator is present for aparticular billing number.

Cdling Card Vdidation - refersto the activity of determining whether aparticular caling
card number exists as stated or otherwise provided by acaler.

Billing number information - information about billing number, Caling Card number and toll
billing exception indicator provided to BellSouth by <<customer_name>>.

General

This Agreement sets forth the terms and conditions pursuant to which BdllSouth agrees to
goreinits LIDB certain information at the request of <<customer_name>> and pursuant to
which BellSouth, its LIDB customers and <<customer_name>> shadl have access to such
information. In addition, this Agreement sets forth the terms and conditions for
<<customer_name>>'s provison of billing number information to BellSouth for inclusonin
BdlSouth'sLIDB. <<customer_name>> understands that Bell South provides accessto
information in its LIDB to various te ecommunications service providers pursuant to
gpplicable tariffs and agrees that information stored at the request of <<customer_name>>,
pursuant to this Agreement, shal be available to those tel ecommunications service
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providers. The terms and conditions contained herein shdl hereby be made a part of this
I nterconnection Agreement upon notice to <<customer_name>>"s account team and/or
Local Contract Manager to activate this LIDB Storage Agreement. The Generd Terms
and Conditions of the Interconnection/Resde Agreement shdl govern thisLIDB Storage
Agreement.

B. BdlSouth will provide responses to on-ling, cdl-by-cdl queriesto billing number
information for the following purposes.

1. Billed Number Screening

BdlSouth is authorized to use the hilling number information to determine whether
<<cugtomer_name>> has identified the billing number as one that should not be billed
for collect or third number cdls.

2. Cdling Card Vdidation

BdlSouth is authorized to vdidate a 14-digit Caling Card number where thefirst 10
digitsare aline number or specid billing number assigned by BellSouth and where the
last four digits (PIN) are a security code assigned by BellSouth,

3. Fraud Control

BdlSouth will provide seven days per week, 24-hours per day, fraud monitoring on
Cdling Cards, hill-to-third and collect cals made to numbersin BellSouth’'s LIDB,
provided that such information isincluded in the LIDB query. BellSouth will establish
fraud aert thresholds and will notify <<customer_name>> of fraud derts so that
<<customer_name>> may take action it deems appropriate.

[1. Responsibilities of the Parties

A. BdlSouth will adminigter dl data stored in the LIDB, including the data provided by
<<customer_name>> pursuant to this Agreement, in the same manner as BellSouth’ s data
for BellSouth’s end user customers. BellSouth shall not be respongble to
<<cugtomer_name>> for any lost revenue which may result from BellSouth’s administration
of the LIDB pursuant to its established practices and procedures asthey exist and asthey
may be changed by BellSouth in its sole discretion from time to time.

B. Billing and Collection Customers

BdlSouth currently has in effect numerous billing and collection agreements with various
interexchange carriers and hilling clearinghouses and as such these hilling and collection
customers (“B& C Customers’) query BdllSouth’s LIDB to determine whether to accept
various hilling options from end users. Until such time as BdlSouth implementsinitsLIDB
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and its supporting systems the means to differentiate <<customer_name>>'s data from
BdlSouth's data, the following terms and conditions shal gpply:

1. <<cugstomer_name>> will accept responsibility for telecommunications services billed
by BellSouth for its B& C Customers for <<customer_name>>'s End User accounts
which are resdent in LIDB pursuant to this Agreement. <<customer_name>>
authorizes Bl South to place such charges on <<customer_name>>’s hill from
BdlSouth and shdl pay dl such charges including, but not limited to, collect and third
number cals.

2. Chargesfor such services shdl gppear on a separate BellSouth bill page identified with
the name of the B& C Customers for which BedllSouth is billing the charge.

3. <<customer_name>> shdl have the responsibility to render a billing statement to its End
Usersfor these charges, but <<customer_name>> shdl pay BellSouth for the charges
billed regardless of whether <<customer_name>> collects from <<customer_name>>'s
End Users.

4. BelSouth shdl have no obligation to become involved in any disputes between
<<customer_name>> and B& C Customers. BellSouth will not issue adjustments for
charges billed on behdf of any B& C Customer to <<customer_name>>. It shdl be the
respongbility of <<customer_name>> and the B& C Customers to negotiate and
arrange for any gppropriate adjustments.

C. SPNP Arrangements

1. BdlSouth will include billing number information associated with exchange lines or
SPNP arrangementsinitsLIDB. <<customer_name>> will request any toll billing
exceptions viathe Loca Service Request (LSR) form used to order exchange lines, or
the SPNP service request form used to order SPNP arrangements.

2. Under normd operating conditions, BellSouth shdl indude the billing number
information in its LIDB upon completion of the service order establishing either the locd
exchange service or the SPNP arrangement, provided that Bell South shall not be held
responsible for any delay or failure in performance to the extent such delay or falureis
caused by circumstances or conditions beyond Bell South' s reasonable control.
BdlSouth will goreinits LIDB an unlimited volume of the working telephone numbers
associated with either the loca exchange lines or the SPNP arrangements. For local
exchange lines or for SPNP arrangements, Bell South will issue line-based calling cards
only in the name of <<customer_name>>. BdlSouth will not issue line-based cdling
cardsin the name of <<customer_name>>'sindividud End Users. In the event that
<<customer_name>> wants to include caling card numbers assigned by
<<customer_name>> in the BellSouth LIDB, a separate agreement is required.
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V. Feesfor Serviceand Taxes

A. <<customer_name>> will not be charged afee for storage services provided by BellSouth
to <<customer_name>>, as described in this LIDB Facilities Based Storage Agreement.

B. Sdes, use and dl other taxes (excluding taxes on BdllSouth’ s income) determined by
BdlSouth or any taxing authority to be due to any federd, Sate or locd taxing jurisdiction
with respect to the provision of the service set forth herein will be paid by
<<customer_name>> in accordance with the tax provisons set forth in the Generd Terms
and Conditions of this Agreemen.
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EXHIBIT TGW - 14

Diagram — CO Based Line Sharing
BellSouth Owned Splitter



CO-Based Line Sharing Functional Block Diagram
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Exhibit TGW -15
Line Sharing LSR
Field I nfor mation

Line ShareLSR
Pr econditioning Screening Service Reqguest

Local Service Request Form
1. Adminigrative Section
0 Requirements
- CCNA
PON
AN
PG_OF _
SC=LCSC
D/SENT
DDD
REQTYP=AB
ACT=C
CcC
ACTL
LSO
TOS =*RF (* = BAU)
NC = UA-S
NCI = 02QB5.005
SECNCI = 02DU5.005
CIC = (Same as CC)

v Updated 8/15/00. Corrected to add CIC field.

2. Bill Section
O Requirements
- BAN1 = (13 Digits)

ACNA = (DLEC Name)
INIT
INIT-TEL NO
INIT-FAX NO
IMPCON
IMPCON-TEL NO
Remaining Fields Populated BAU (Business as Usual)

v Updated 8/15/00. Corrected to list required fields.

3. Contact Section
O Requirements
Populated BAU

4. Remarks
O Requirements



Line Sharing LSR
Field I nfor mation

End User Information Form
1. Location and Access
0 Requirements
PON
AN
PG _OF _
EU NAME
Populated BAU

v Updated 8/15/00. Corrected to list required fields.

L oop Service Form
1. Sewvice Details
0 Requirements
- PON
AN
LQTY
PG_OF_
LNUM
LNA =N
Cable ID = DLEC Callocated Cable ID
Shelf = Splitter Assignment Data Positions 9 and 10
Sot = Splitter Assignment Data Positions 11 and 12 — 13 (dash between 12
and 13))
Relay Rack = FLR/AISLE/BAY (Splitter Assignment Data Positions 1
through 8. Thisisa 10-position field. Leave the last two positions blank. No

dots or dashes.)
v Updated 8/15/00. Corrected to list required fields.

Example of appearance on Version 4 LSR using the splitter assignment of
SPLFIM 0101500301041 would look like this:

Shelf Slot Relay Rack Chan/Pr
01 04-1 01015003 151

Chan Pair = DLEC Collocated Cable Pair
LEAN = SLTN (abbreviation for shared line TN)
LEATN = XXX (NPA) NXX XXXX (Line shared TN)

2. Remarks
0 Requirements
RESID = FRN (See Note 2 below)

General Notes:

Edit Date: 8/15/00 Page 2 of 3 Version 7



Line Sharing LSR
Field I nfor mation

1. Multiple telephone numbers may be submitted on the same L SR provided they are
billed on the same end user customer service record and serviced at the same address.

2. TheLine Shared L SR may be submitted with a Loop Makeup FRN and or a Loop
Modification Sl / FRN. Thisinformation should be noted in the Remarks section of
the Loop Service Form as RESID = FRN.

The FRN associated with Loop Makeup is obtained viathe Mechanized Loop
Makeup transaction. This product istargeted to be available in July, 2000.

The FRN associated with Manual Loop Makeup is under development; currently
no FRN isreturned on aManua Loop Makeup.

The FRN associated with Manua Loop Modification — New Loop, isreturned on
the Service Inquiry. Thereisno FRN used on Manua Loop Modification —
Exigting Loop.

3. Additiond information can be obtained via the Internet at:
www.interconnection.bel | south.com/guides/guides.html

This dte contains the Bell South Business Rules for Loca Ordering based upon the OBF

industry consensus gpproved guiddines found in the Local Service Ordering Guidelines

(LSOG) Verson 4 Document. 'Y ou can find this under the section titled L ocal Exchange

Ordering (LEO) Implementation Guide.

Under the section titled BST Customized L SOG 4 forms you will find the new verson
4 LSRin MSWord Format.
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Diagram — CO Based Line Sharing
DLEC Owned Splitter



CO-Based Line Sharing Functional Block Diagram
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Diagram — Line Splitting



CO-Based Line Splitting
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